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ABSTRAK 

 

Febri Tory, 1920812012, Program Stud Magister Sosiologi, Fakultas Ilmu Sosial 

dan Ilmu Politik Universitas Andalas, Judul Tesis: Ketidakpatuhan Terhadap 

Protokol Kesehatan di Masjid Pasca Social Distancing dan New Normal: Sebuah 

Studi di Kota Bukittinggi. Pembimbing I Prof. Dr. Afrizal, MA; Pembimbing II 

Dr. Bob Alfiandi, M.Si 

Ketidakpastian kapan COVID-19 berakhir, pada 2020, di Indonesia, masyarakat telah 

mengalami social distancing dan telah merasakan new normal. Ketidakpatuhan telah 

banyak terjadi. Contohnya di Masjid, cukup banyak orang tidak menjalankan protokol 

kesehatan, yang kita ketahui 3M (memakai masker, mencuci tangan dan menjaga 

jarak) sebagai simbol pencegahan COVID-19. Tujuan penelitian ini yaitu 1) 

mendeskripsikan gambaran umum ketidakpatuhan terhadap protokol kesehatan; 2) 

Menelaah alasan orang tidak mematuhi protokol 3M. Teori yang digunakan adalah 

teori tindakan Weber. Penelitian ini adalah penelitian kualitatif dengan desain 

deskriptif. Pengumpulan data dilakukan dengan wawancara mendalam. Hasil 

penelitian menunjukkan masalah ditandai oleh adanya konflik rasionalitas 

instrumental dan rasionalitas berorientasi nilai dalam menanggapi permasalahan 

dimulai dari aturan penutupan Masjid di tengah pandemi dan munculnya ketentuan 

gaya hidup sehat baru di Masjid. Pada kondisi diatas, ada kemungkinan timbul 

ketidakmampuan dan keengganan dalam mematuhi anjuran Pemerintah. 

Kata Kunci: Ketidakpatuhan, Protokol Kesehatan, 3M, Masjid, Bukittinggi  

 

 

  



 

  
 

ABSTRACT 

 

Febri Tory, 1920812012, Masters Study Program in Sociology, Faculty of Social 

and Political Science, Andalas University, Thesis Title: Non-compliance with 

Health Protocol in Mosques Post Social Distancing and New Normal: A Study in 

the City of Bukittinggi. 

Advisor I Dr. Prof. Afrizal, MA; Advisor II Dr. Bob Alfiandi, M.Si 

 

Uncertainty about when COVID-19 will end, in 2020, in Indonesia, people have 

experienced social distancing and have experienced new normal. That has been a lot 

of non-compliance. For example, in Mosques, quiet a lot of people don’t follow health 

protocols, which we know 3M (wearing masks, washing hands, and keeping distance) 

as a symbol of preventing of COVID-19. The aims of this study are 1) to describe the 

general description of non-compliance with health protocol; 2) Examine reasons 

people do not comply with 3M protocols. The theory used is Weber’s theory of action. 

This research is qualitative research with a description design. Data was collected by 

means in depth interviews. The results showed that the problem was marked by a 

conflict between instrumental rationality and value oriented rationality in responding 

to problems starting from the rules for closing mosques in the midst of a pandemic 

and the emergence of new healthy lifestyle provisions in mosques. In the above 

conditions, there is a possibility of inability and reluctance to comply with 

Government recommendations. 
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