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ABSTRACT 

Background and Objective 

The main problem of health services to date is the unsatisfactory quality so that 

although the service coverage has been good, the positive impact on the community 

has not been maximized. The quality of service is closely related to patient 

satisfaction, therefore the better the quality of service, the more satisfied the patient is 

and vice versa. The purpose of this study was to determine the relationship between 

the dimensions of tangibles, reliability, responsiveness, assurance, and empathy for 

antenatal care services with the satisfaction of third trimester pregnant women in 

Seberang Padang Public Health Center Padang 

 

Methode 

This is a quantitative research using cross sectional design. Sample size were 53 

pregnant women in the 3rd trimester in Seberang Padang Public Health Center Padang 

on May 2021. Sample size determination using systematic random sampling. The 

collection of data was carried out through interviews using a questionnaire. The data 

analysis was univariate and bivariate using chi-square statistical test (p≤0,05), and 

using multivariate analysis. 

Result 

The results of the bivariate study showed that there was a significant relationship 

between the dimensions of quality tangibles (p=0.000; OR= 15,607), reliability 

(p=0.000; 109,200), responsiveness (p=0.000; OR= 15,607), assurance (p=0.000; 

OR=31,625), empathy (p=0.000; OR=68,750)with the satisfaction of pregnant women 

third trimester. Multivariate analysis found that reliability with an OR value (109.200) 

was more related to the satisfaction of pregnant women in the third trimester in the 

Seberang Padang Health Center area in 2021. 

Conclusion 

There is a significant relationship between the dimensions of the quality of antenatal 

care services, the satisfaction of pregnant women in the third trimester in the working 

area of the Seberang Padang Health Center 
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ABSTRAK 

Latar belakang dan tujuan peneliti 

Permasalahan utama pelayanan kesehatan hingga saat ini adalah mutu yang belum 

memuaskan sehingga meski cakupan pelayanan telah baik tetapi dampak positif 

terhadap masyarakat belum maksimal. Mutu pelayanan erat hubungannya dengan 

kepuasan pasien oleh sebab itu semakin baik mutu pelayanan maka semakin puas pula 

pasien begitu juga sebaliknya. Tujuan penelitian ini untuk mengetahui hubungan 

dimensi  penampilan fisik, kehandalan, ketanggapan, jaminan, dan empati pelayanan 

antenatal care dengan kepuasaan ibu hamil trimester III di wilayah kerja Puskesmas 

Seberang Padang Kota Padang tahun 2021. 

Metode 

Jenis penelitian ini adalah penelitian kuantitatif dengan desain cross sectional. Jumlah 

sampel sebanyak 53 ibu hamil trimester III di Wilayah Kerja Puskesmas Seberang 

Padang Kota Padang. Pada bulan Mei 2021. Pengambilan sampel dengan systematic 

random sampling. Pengumpulan data melalui wawancara dengan menggunakan 

kuesioner. Analisis data secara univariat dan bivariat, menggunakan uji statistik 

chisquare (p≤0,05), serta menggunakan analisis multivariat. 

Hasil 

Hasil penelitian bivariat terdapat hubungan yang bermakna antara dimensi mutu 

penampilan fisik (p=0,000; OR= 15,607), keandalan (p=0,000; OR=109,200), 

ketanggapan (p=0,000; OR=15,607), jaminan (p=0,000; OR=31,625), dan empati 

(p=0,000; OR=68,750), dengan kepuasan ibu hamil trimester III. Analisis multivariat 

didapatkan keandalan dengan nilai OR (109,200) lebih berhubungan dengan kepuasan 

ibu hamil trimester III di wilayah Puskesmas Seberang Padang Tahun 2021. 

Kesimpulan 

Terdapat hubungan yang bermakna antara dimensi mutu pelayanan antenatal care 

kepuasan ibu hamil trimester III di wilayah kerja Puskesmas Seberang Padang. 
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