
 

 

CHAPTER V 

SUMMARY 

 

 Summary is The closing chapter explains the essence or conclusions of the 

results of the literature analysis that has been carried out and is equipped with 

recommendations from researchers regarding the development of research with 

the same problem in the future. 

  

5.1 Conclusion 

 In accordance with the state of the art analysis and the synthesis of the 

results of previous research, several important conclusions are proposed, namely: 

1. Indonesia is one of the countries that is investing in ICT, this is indicated 

by the development of fiber optic infrastructure, software and satellites as 

part of investment in the ICT sector which is carried out for the long term. 

2. Utilization of ICT in developing countries is not as good as people who 

use ICT in developed countries. Most people in developing countries in 

general, especially Indonesia, using ICT are considered less productive 

because it is more aimed at pleasure in the form of access to video 

(streaming), social media such as Facebook, Instantgram and others, while 

for productive things such as business development using ICT, it is not 

done a lot. 

3. Utilization of ICT is able to make a positive contribution to economic 

growth in developing countries in general and Indonesia in particular. The 

existence of taxes required by the government on the use of state-owned 



 

 

ICT facilities is the main factor that drives economic growth in developing 

countries. 

4. The use of ICT throughout 2020 has greatly increased and has a 

fundamental role in people's lives in Indonesia and the world, this is due to 

the ongoing Covid 19 pandemic, which encourages people to implement a 

number of health protocols to reduce and break the chain of the spread of 

Covid 19. The existence of ICT, especially the internet and satellite-based 

technology devices, can create a productive society and contribute to 

national economic growth. 

 

5.2 Recommendation 

 In accordance with the description of the conclusions of the analysis that has 

been carried out, several important recommendations are proposed for: 

1. Future researchers are advised to develop a number of variables related to 

the use of ICT such as completeness of supporting facilities, user 

competence, ease of use and risk of utilization, besides that future 

researchers are expected to use factor analysis methods with confirmatory 

factor analysis approaches. 

2. Future researchers are expected to try to build an analytical model with a 

quantitative approach by using a number of variables related to the use of 

ICT to encourage increased economic growth in a country, especially 

developing countries. These suggestions are important to improve the 

accuracy and accuracy of the research results obtained in the future. 


