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ABSTRAK 

Tujuan Penelitian 

Puskesmas Ibuh merupakan puskesmas yang belum memenuhi dua indikator KBK 

hingga akhir tahun 2020 yaitu indikator angka kontak (0,4) dan indikator rasio 

peserta prolanis terkendali (0.1) Penelitian ini bertujuan untuk menganalisis capaian 

indikator Kapitasi Berbasis Kinerja di Puskesmas Ibuh Kota Payakumbuh Tahun 

2020. 

 

Metode 

Penelitian ini merupakan penelitian kualitatif yang dilakukan pada Bulan November 

-Juni 2021 di Puskesmas Ibuh Kota Payakumbuh, dengan informan  11 orang yang 

ditentukan menggunakan teknik purposive sampling. Penelitian ini dilakukan 

menggunakan metode wawancara mendalam, observasi dan telaah dokumen. 

 

Hasil 

Tidak tercapainya indikator angka kontak disebabkan karena masyarakat takut 

berobat ke puskesmas dan tidak terlaksananya kegiatan kunjungan sehat pada masa  

pandemi COVID-19 sehingga kunjungan sakit dan kunjungan sehat menurun. 

Kegiatan prolanis tidak berjalan optimal seperti konsultasi medis, edukasi kelompok 

peserta prolanis dan pemantauan status kesehatan sedangkan home visit, reminder 

SMS Gateway dan aktivitas klub tidak terlaksana. 

 

Kesimpulan  

Kunjungan sakit dan kunjungan sehat menurun sehingga indikator angka kontak 

tidak memenuhi target. Pelaksanaan kegiatan prolanis yang masih kurang optimal 

dan kurangnya kesadaran peserta prolanis dalam meningkatkan status kesehatannya 

mengakibatkan indikator ratio peserta prolanis terkendali belum dapat mencapai 

target. 
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ABSTRACT 

Objectives 

Puskesmas Ibuh is a health center that has not met two of Performance-Based 

Capitation indicators until the end of 2020, namely the contact number indicator 

(0.4) and the controlled prolanis participant ratio indicator (0.1). This research aims 

to analyze the achievement of the Performance-Based Capitation indicator at the 

Puskesmas Ibuh of Payakumbuh City in 2020. 

 

Methods 

This research is a qualitative research conducted from November to June 2021 at 

Puskesmas Ibuh of Payakumbuh City, with 11 informants who were determined 

using purposive sampling technique. This research was conducted using in-depth 

interviews, observation and document review methods. 

 

Results 

The contact number indicator was not achieved because people were afraid to go to 

the public health center and the health visit were not carried out during the COVID-

19 pandemic, so that sick visits and healthy visits decreased. Prolanis activities did 

not run optimally, such as medical consultations, education for groups of prolanis 

participants and monitoring of health status, while home visits, SMS Gateway 

reminders and club activities were not carried out. 

 

Conclusions 

Sick visits and healthty visits decreased so that the contact number indicator did not 

meet the target. The implementation of prolanis activities that are still less than 

optimal and the lack of awareness of prolanis participants in improving their health 

status has resulted in the controlled ratio of prolanis participants not being able to 

reach the target. 
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