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syukur saya ucapkan atas segala nikmat yang telah Allah SWT berikan kepada saya,
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ABSTRAK

Tujuan

Kepuasan kerja merupakan hal yang perlu diperhatikan organisasi, karena tingginya
angka ketidakpuasan kerja karyawan dapat, :smeningkatkan angka turnover serta dapat
menurunkan angka kepuasan pasien. Tujuan dari penelitian adalah untuk mengetahui
determinan kepuasan kerja perawat di Rumah Sakit Islam Ibnu Sina Kota Padang
Tahun 2021.

Metode

Penelitian ini merupakan penelitian deskriptif dengan pendekatan mixed methods
model sequential explanatory, dilakukan Januari 2020-Mei 2021. Penelitian
kuantitatif dilakukan pada 65 perawat dengan menggunakan analisis univariat,
sedangkan penelitian kualitatif dilakukan pada 7 informan menggunakan teknik
purpossive sampling dengan analisis triangulasi sumber dan metode

Hasil

Hasil penelitian menunjukkan ketidakpuasan kerja perawat sebanyak 53,8%, 56,9%
tidak sesuai dengan gaji, 52,3% mempunyai hubungan interpersonal tidak baik,
55,4% tidak sesuai dengan kebijakan organisasi, 61,5% tidak puas dengan pengakuan
dari rumah sakit. Penyebabnya karena sistem penggajian belum sesuai standar yang
ditetapkan pemerintah, bonus diluar gaji-yang tidak diberikan, adanya
ketidaksesuaian perawat dengan kebijakan rumah sakit terutama program tugas
belajar yang ditiadakan, dan kurangnya penghargaan terhadap hasil kerja perawat.

Kesimpulan

Ketidakpuasan kerja di Islam Ibnu Sina masih tinggi. Diharapkan kepada rumah sakit
untuk mengevaluasi sistem penggajian agar sesuai dengan pedoman jasa perawat dari
pemerintah serta dalam penetapan kebijakan organisasi adanya keterlibatan
karyawan agar kebijakan sesuai dengan harapan karyawan.

Daftar Pustaka : 61 (2001-2020)

Kata Kunci : Kepuasan Kerja, Perawat, Rumah Sakit
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ABSTRACT

Objective

Job satisfaction is one of the factors that that need to be considered by organizations,
because high levels of job disssatisfaction can increase turnover rates and can reduce
patient satisfaction rates. The. purpose »of this;research. was to determine the
determinants of job satisfaction of nurses at the Islamic’Hospital of Ibnu Sina at
Padang City in 2020

Method

This research is a descriptive research with a mixed methods, sequential explanatory
model, conducted in January 2021 until May 2021. Quantitative research was
conducted on 65 nurses, while qualitative research was conducted on 7 informants
using purposive sampling technique. Data analysis in gquantitative research is
univariate analysis and qualitative research uses triangulation analysis of sources and
methods

Result

The results showed that nurses job dissatisfaction was 53,8%. 56,9% did not match
the salary, 52,3% had bad interpersonal relationships, 55,4% did not comply with
organizational policies, 61,5% were not satisfied with the recognition from hospital.
The reason is because the payroll system is not in accordance with the standars set by
the government, bonuses outside the salary that-were not given, the incompatibility
of nurses with hospital policies, especially related to the eliminated study assignment
program, and lack of hospital awards, on the work of nurses

Conclusion

Job Dissatisfaction at the Ibnu Sina is still high. It is hoped that the hospital will
evaluate the nurse’s payroll system so that its in accordance with the nurse service
guidelines set by the government and in establishing organizational policies there is
employee involvement so that policies are in accordance with employee
expectations.
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