
 

88 
 

DAFTAR PUSTAKA 

Alba, J.W. and Hutchinson, J.W. (2000), “Knowledge calibration: what consumers 

know and what they think they know”, Journal of Consumer Research, Vol. 

27 No. 2, pp. 123-156. 

Arifin, A. Z. (2017). The Influence of Financial Knowledge, Control and Income 

on Individual Financial Behavior. European Research Studies Journal 

Volume XX, Issue 3A, 2017. 

Arifin, A. Z. (2018). Influence factors toward financial satisfaction with financial 

behavior as intervening variable on Jakarta area workforce. European 

Research Studies Journal, 21(1), 90–103. 

Armilia, N., & Isbanah, Y. (2020). Faktor yang Mempengaruhi Kepuasan 

Keuangan Pengguna Financial Technology di Surabaya. Jurnal Informasi 

Manajemen (JIM), 8(2018), 39–50. 

Aydin, A.E. and Akben Selcuk, E. (2019), “An investigation of financial literacy, 

money ethics and time preferences among college students: a structural 

equation model”, International Journal of Bank Marketing, available at: 

https://doi.org/10.1108/IJBM-05-2018-0120. 

Bapat, D. (2020). Antecedents to responsible financial management behavior 

among young adults: moderating role of financial risk tolerance 

International Journal of Bank Marketing Vol. 38 No. 5, 2020, pp. 1177-

1194. https://doi.org/10.1108/IJBM-10-2019-0356 

Carpena, F., Cole, S., Shapiro, J. and Zia, B. (2011), “Unpacking the causal chain 

of financial literacy”, World Bank Policy Research, Working Paper Series 

No. WPS 5798 

Chen, H. and Volpe, R.P. (1998), “An analysis of personal financial literacy among 

college students”, Financial Services Review, Vol. 7 No. 2, pp. 107-128. 

Conner, M. (2020). Theory of Planned Behavior. Handbook of Sport Psychology, 

1–18. https://doi.org/10.1002/9781119568124.ch1 

Cude, B.J., Swarn, C. and Jamal, T. (2019), “Financial knowledge among Iranian 

investors”, International Journal of Consumer Studies, Vol. 43 No. 6, pp. 

503-513. 

Culbertson, H.M. (1968). What is an Attitude? The Journal of Extension, Vol.6, No 

2, pp.79-84 

Darmawan, D. & Pamungkas, A. S. (2019). Pengaruh Financial Attitude, Financial 

Behavior, Dan Financial Knowledge Terhadap Financial Satisfaction. 

https://doi.org/10.1108/IJBM-10-2019-0356
https://doi.org/10.1002/9781119568124.ch1


 

89 
 

Jurnal Manajerial dan Kewirausahaan, Volume I No. 2/2019, halaman 

172-181. 

Dowling, N.A., Corney, T., Hoiles, L., 2009. Financial management practices and 

money attitudes as determinants of financial problems and dissatisfaction in 

young male Australian workers, Journal of Financial Counseling and 

Planning, 20(2): 5-13 

Eagly, A.H. and Chaiken, S. (1993). The Psychology of Attitudes. Fort Worth: 

Harcourt Brace Jovanovich College Publishers. 

Fletschner, D. and Mesbah, D. (2011), “Gender disparity in access to information: 

do spouses share what they know?”, World Development, Vol. 39 No. 8, 

pp. 1422-1433. 

Funfgeld, B. and Wang, M. (2009), “Attitudes and behavior in everyday finance: 

evidence from Switzerland”, International Journal of Bank Marketing, Vol. 

27 No. 2, pp. 108-128. 

Furnham, A., 1984. Many sides of a coin: The psychology of money usage, 

Personality and Individual Differences, (5)5: 95-103. 

Ghozali, I., & Latan, H. (2015). Partial least squares: Konsep, teknik, dan aplikasi 

menggunakan program smart PLS 3.0 (2nd ed.). Semarang: Universitas 

Dipone-goro Semarang. 

Ghozali, I. (2020). 25 Grand Theory Ilmu Manajemen, Akuntansi dan Bisnis untuk 

Landasan Teori Skripsi, Tesis dan Disertasi. Penerbit: Yoga Pratama, 

Semarang. 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2010). PLS-SEM: Indeed a Silver Bullet. 

Journal of Marketing Theory & Practive, 

Hair, Joseph E, Jr dkk. (2014). A Primer on Partial Least Squares Structural 

Equation Modelling (PLS-SEM). SAGE Publications,Inc. California. USA. 

 

Halim, Y. K. E., & Astuti, D. (2015). Financial Stressors, Financial Behavior, Risk 

Tolerance, Financial Solvency, Financial Knowledge, dan Kepuasan 

Finansial. Jurnal Finesta, 3(1), 19–23. 

Hasibuan, N. K., Lubis, Y. M., & Altsani. Walad HR (2017). Financial Literacy 

and Financial Behavior as a Measure of Financial Satisfaction. Advances in 

Economics, Business and Management Research (AEBMR). Volume 46, 

halaman 503-507.  

Herdjiono, I., & Damanik, L. A. (2016). Pengaruh Financial Attitude,Financial 

Knowledge, Parental Income Terhadap Financial Management Behavior. 



 

90 
 

Jurnal Manajemen Teori Dan Terapan| Journal of Theory and Applied 

Management, 9(3), 226–241. https://doi.org/10.20473/jmtt.v9i3.3077 

Hilshabrina, W. (2020). Pengaruh Financial knowledge, Locus of Control dan 

Financial Attitude terhadap Financial Management Behavior PNS di 

KabupatenTanah Datar. Skripsi Jurusan Manajenen Fakultas Ekonomi, 

UniversitasAndalas. 

Hira, T. K., and Mugenda, O. M. (1998). Predictors of Financial Satisfaction: 

Differences Between Retirees and Non-retirees. Journal of Financial 

Counseling and Planning, 9(2), 75-84 

Horne, Van Wachowicz. 2002.Prinsip-prinsip Manajemen Keuangan. Jakarta: 

Salemba Empat 

Hung, A., Parker, A. M., and Yoong (2009). J. Defining and Measuring Financial 

Literacy. 

Joo, S., and Grable, J.E., 2004. “An Exploratory Framework of the Determinants of 

Financial Satisfaction”. Journal of Family and Economic Issues, Vol. 25, 

No. 1,pp. 25-50. 

Joo, H. 2008. Personal financial wellness. In J. J. Xiao (Ed.), Handbook of 

consumer finance research, 21-33, New York, Springer. 

Jorgensen, B.L., Foster, D., Jensen, J.F. and Vieira, E. (2017), “Financial attitudes 

and responsible spending behavior of emerging adults: does geographic 

location matter?”, Journal of Family and Economic Issues, Vol. 38 No. 1, 

pp. 70-83. 

Khairani, F. (2019). Analsis Pengaruh Financial Attitude, Financial Knowledge, 

Pendidikan Orang Tua. Dan Parential Income terhadap Financial 

Management Behavior pada Mahasiswa Universitas Andalas Padang. 

Skirpsi Jurusan Manajenen Fakultas Ekonomi, Universitas Andalas. 

Khoirunnisa, J., & Johan, I. R. (2020). The Effects of Financial Literacy and Self-

Control towards Financial Behavior among High School Students in Bogor. 

Journal of Consumer Sciences Vol. 05, No. 02, 2020. 73-86. 

Kholilah, N. A dan Iramani, Rr (2013). Studi Financial Management Behavior pada 

Masyarakat Surabaya. Journal of Business and Banking Volume 3, No. 1, 

halaman 69 – 80. 

Kim, K.T., Anderson, S.G. and Seay, M.C. (2019), “Financial knowledge and short-

term and long-term financial behaviors of millennials in the United States”, 

Journal of Family and Economic Issues, Vol. 40 No. 2, pp. 194-208. 

https://doi.org/10.20473/jmtt.v9i3.3077


 

91 
 

Lusardi, A., Michaud, P.C. and Mitchell, O.S. (2013), “Optimal financial 

knowledge and wealth inequality. NBER working paper No. 18669.Slovic 

P (1966), risk-taking in children: age and sex differences”, Child 

Development, Vol. 37, pp. 169-176. 

Lusardi, A., Michaud, P.C. and Mitchell, O.S. (2017), “Optimal financial 

knowledge and wealth inequality”, Journal of Political Economy, Vol. 125 

No. 2, pp. 431-77. 

Manulife Investor Sentiment Index Study (2016) “What is the Biggest Regret of 

Investors” at available at 

https://www.manulife.co.id/content/dam/insurance/id/id/documents/manul

ife-investorsentiment-index/Manulife_MISI10_4Feb2016.pdf. 

Mukhafi, C. M. (2020). Faktor-Faktor yang Mempengaruhi Financial Satisfaction 

Buruh di Kota Surabaya. Jurnal Ilmu Manajemen. Volume 8 Nomor 4, 

halaman 1312-1324. 

Naila Al Kholilah, dan Rr. Iramani. 2013. Studi Financial Management Behavior 

Pada Masyarakat Surabaya. Journal of Business and Banking, 3(1), 69-80. 

Nejad, M.G. and Javid, K. (2018), “Subjective and objective financial literacy, 

opinion leadership, and the use of retail banking services”, International 

Journal of Bank Marketing, Vol. 36 No. 4, pp. 784-804. 

Otoritas Jasa Keuangan, Siaran Pers, OJK : Indeks Literasi dan Keuangan Inklusi. 

Diakses pada tanggal 27 April 2018. http:// www.ojk.go.id. 

Pankow, Debra 2003. Financial,Values,Attitudes and Goals, North Dakota State 

University Fargo, North Dakota 58105. 

Parrotta, J.L. and Johnson, P.J. (1998), “The impact of financial attitudes and 

knowledge on financial management and satisfaction of recently married 

individuals”, Journal of Financial Counseling and Planning, Vol. 9 No. 2, p. 

59. 

Prakarsa Riset Kebijakan. (2005). Mengapa Kemampuan Keuangan Penting. 

Perpaduan Laporan, Dipersiapkan oleh Inovasi Pengembangan Sosial dan 

Perusahaan untuk Proyek PRI "Pendekatan Baru untuk Mengatasi 

Kemiskinan dan Pengucilan". Laporan tentang "Warga Kanada dan Uang 

Mereka: Simposium Nasional tentang Kemampuan Keuangan". Ottawa, 

Juni 9-10, 2005 di Ottawa. Diakses dari 

https://www.canada.ca/content/dam/canada/financial-consumer-agensi / 

migrasi / eng / resource / researchsurveys / documents / 

sedifcac_fincapability-eng.pdf 

http://www.ojk.go.id/
https://www.canada.ca/content/dam/canada/financial-consumer-agensi%20/%20migrasi%20/%20eng%20/%20resource%20/%20researchsurveys%20/%20documents%20/%20sedifcac_fincapability-eng.pdf
https://www.canada.ca/content/dam/canada/financial-consumer-agensi%20/%20migrasi%20/%20eng%20/%20resource%20/%20researchsurveys%20/%20documents%20/%20sedifcac_fincapability-eng.pdf
https://www.canada.ca/content/dam/canada/financial-consumer-agensi%20/%20migrasi%20/%20eng%20/%20resource%20/%20researchsurveys%20/%20documents%20/%20sedifcac_fincapability-eng.pdf


 

92 
 

Pratiwi, O. (2019). Pengaruh Financial Knowledge , Financial Behavior , Financial 

Efficacy & Risk Tolerance Terhadap Financial Satisfaction Pada Pegawai 

Pt . Bank Mandiri ( Persero ) Kantor Pusat. Jurnal Dinamika Manajemen 

Dan Bisnis, 2(2), 24–30. 

Purwidianti, W., & Tubastuvi, N. (2019). The Effect of Financial Literacy and 

Financial Experience on SME Financial Behavior in Indonesia. Jurnal 

Dinamika Manajemen, 10(1), 40–45. 

https://doi.org/10.15294/jdm.v10i1.16937 

Santoso, S. H. (2017). Analisis Faktor-faktor yang Mempengaruhi Financial 

Satisfaction pada Masyarakat di Kota Makassar. 

Sekaran, U. (2013). Metodologi Penelitian Untuk Bisnis (4th ed.). Jakarta: Salemba 

Empat. 

Sindonews, (2020) “Menkeu Akui Pendapatan Masyarakat Kecil Turun Imbas 

Wabah Corona” at available at 

https://ekbis.sindonews.com/read/96010/33/menkeu-akui-

pendapatanmasyarakat-kecil-turun-imbas-covid-19-1594303644. 

Statman, M. (2008). What Is Behavioral Finance? Handbook of Finance, May 2014. 

https://doi.org/10.1002/9780470404324.hof002009 

Sugiyono. (2012). Metode Penelitan Kuantitatif Kualitatif, dan R & D. Bandung: 

Alfabet 

Swamy, V. (2014), “Financial inclusion, gender dimension, and economic impact 

on poor households”, World Development, Vol. 56 Nos 1-15. 

Tang, N. and Baker, A. (2016), “Self-esteem, financial knowledge and financial 

behavior”, Journal of Economic Psychology, Vol. 54, pp. 164-76. 

Thi, N., Mien, N., & Thao, T. P. (2015). Factors Affecting Personal Financial 

Management Behaviors: Evidence from Vietnam. Economics, Finance and 

Social Sciences, 978–1. 

Wijaya, O. S., & Pamungkas, A. S. (2020). Pengaruh Financial Attitude , 

Financial Behavior , Financial Knowledge , dan Risk Tolerance terhadap 

Financial Satisfaction. JUrnal Manajerial Dan Kewirausahaan, II(3), 631–

642. 

Yap, R.J.C., Komalasari, F., & Hadiansah, I. (2016). The Effect of Financial 

Literacy and Attitude on Financial Management Behavior and Satisfaction. 

International Journal of Administrative Science & Organization. Vol 23, 

No.3. 

https://doi.org/10.15294/jdm.v10i1.16937
https://ekbis.sindonews.com/read/96010/33/menkeu-akui-pendapatanmasyarakat-kecil-turun-imbas-covid-19-1594303644
https://ekbis.sindonews.com/read/96010/33/menkeu-akui-pendapatanmasyarakat-kecil-turun-imbas-covid-19-1594303644


 

93 
 

Yap, R. J. C., Komalasari, F., & Hadiansah, I. (2018). The Effect of Financial 

Literacy and Attitude on Financial Management Behavior and Satisfaction. 

Bisnis & Birokrasi Journal, 23(3). https://doi.org/10.20476/jbb.v23i3.9175 

Yuliani, Fuadah, Luk Luk, & Taufik (2019). The Effect of Financial Knowledge on 

Financial Literacy with Mediated by Financial Behavior in Society of 

Palembang City South Sumatera. MIX: Jurnal Ilmiah Manajemen, Volume 

9, No. 3, Oktober 2019. dx.doi.org/10.22441/mix.2019.v9i3.003 

Zimmerman, S. L. (1995). Understanding family policy: Theoretical approaches 

(2nd ed.). Sage. 

 


