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ABSTRAK 

 

Latar Belakang 

Rumah Sakit Umum Pusat (RSUP) Dr.M.Djamil Padang masih menerapkan 

metode konvensional sebagai tatalaksana tiroidektomi. Kepuasan dan 

kenyamanan terhadap bekas luka (scar) menjadi salah satu isu karena luka bekas 

operasi tiroidektomi konvensional berada pada daerah leher yang akan 

mempengaruhi rasa percaya diri pasien khususnya perempuan..10,11,12
 

 

Metode 

Penelitian ini merupakan penelitian kuantitatif dengan menggunakan desain cross 

sectional study. Penelitian dilakukan di Poliklinik Bedah Onkologi RSUP Dr. M. 

Djamil Padang dengan jumlah sampel sebanyak 50 orang. 

 

Hasil 

Lebih dari separuh pasien tumor tiroid yang ditemui berjenis kelamin perempuan 

(56%), sebagian besar pasien melakukan operasi total thyroidectomy (70%) 

dengan jenis tumor malignan (72%), dan ukuran tumor paling banyak pada 

kelompok T4 (52%). Usia rata-rata pasien saat operasi yaitu 54,26 tahun. Hasil 

skor kepuasan pasien terhadap bekas luka pasca operasi tiroid rata-rata 14,72 

dengan total skor terbanyak 16, skor terendah 6 dan skor tertinggi 22. Hubungan 

yang signifikan didapat pada variabel ukuran tumor (p= 0,000), jenis operasi (p= 

0,000), jenis tumor (p=0,0004) dan jenis kelamin (p = 0,028), sedangkan variabel 

usia tidak memiliki hubungan yang bermakna dengan tingkat kepuasan pasien 

terhadap bekas luka paska tiroidektomi. 

 

Kesimpulan 
Terdapat hubungan yang bermakna antara jenis kelamin, jenis operasi, jenis tumor, 

ukuran tumor dengan kepuasan pasien terhadap bekas luka paska tiroidektomi, 

sedangkan usia tidak memiliki hubungan yang bermakna dengan kepuasan pasien 

dengan bekas luka paska tiroidektomi. Hasil skor PSAS yang kecil menunjukkan 

bahwa rata-rata pasien puas dengan bekas luka pasca tiroidektomi. 
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ABSTRACT 
 

Background 

Dr.M.Djamil Padang General Hospital (RSUP) still applies conventional methods 

as thyroidectomy treatment. Satisfaction and comfort to the scar is one of the 

issues because conventional thyroidectomy surgery scars are located in the neck 

area that will affect the confidence of patients, especially women.10,11,12
 

Method 

This research was a quantitative research using cross sectional study design. The 

research was conducted at The Oncology Surgery Polyclinic of RSUP Dr.M. 

Djamil Padang with a sample of 50 respondents. 

Result 

More than half of thyroid tumor patients found were women (56%), most patients 

had total thyroidectomy surgery (70%) with malignan tumor type (72%), and the 

most tumor size in the T4 group (52%). The average age of patients during 

surgery was 54.26 years. The average patient satisfaction score for post- 

thyroidectomy scars was 14.72 with a total score of 16, the lowest score was 6 

and the highest score was 22. Significant relationships were found in variable 

tumor size (p= 0.000), type of surgery (p= 0.000), tumor type (p=0.0004) and 

gender (p = 0.028), while there was no statistically significant relationship between 

age and patient satisfaction with post-thyroidectomy scars. 

Conclusion 
There were significant relationships between gender, type of surgery, type of 

tumor, tumor size to patient satisfaction with post-thyroidectomy scars, while age 

has no signifacnt relationship to patient satisfaction with post-thyroidectomy scars. 

A small number of PSAS score showed that the average patient was satisfied with 

post- thyroidectomy scar. 
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