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7HODK�GLODNXNDQ�SHQHOLWLDQ�WHQWDQJ�DQDOLVLV�ELRGLVWULEXVL���P7F�+<1,&�)RODWH SDGD
SDVLHQ� NDQNHU� SURVWDW PHQJJXQDNDQ� WHNQLN� UHJLRQ� RI� LQWHUHVW �52,��� 3HQHOLWLDQ
GLODNXNDQ�WHUKDGDS����GDWD�SDVLHQ�NDQNHU�SURVWDW� WDKXQ������GDODP�PHQHQWXNDQ�
ELRGLVWULEXVL� ��P7F�+<1,& )RODWH SDVLHQ� NDQNHU� SURVWDW�� &LWUD� SDVLHQ GLRODK�
PHQJJXQDNDQ�WHNQLN�52,�GDQ�PHQJJXQDNDQ�VRIWZDUH�6WDWLVWLFD ����+DVLO�SHQHOLWLDQ�
PHQXQMXNNDQ�ELRGLVWULEXVL�GDUL�UDGLRIDUPDND���P7F�+<1,&�)RODWH EHUEHGD�EHGD�
SDGD� GDHUDK� NHSDOD�� GDGD�� SHUXW�� SDQJJXO EDJLDQ DQWHULRU PDXSXQ SRVWHULRU��
$NXPXODVL�UDGLRIDUPDND�SDGD�EDJLDQ�DQWHULRU VHOXUXK�WXEXK�\DLWX ����� P&L OHELK�
WLQJJL�GLEDQGLQJNDQ�VHOXUXK�WXEXK�EDJLDQ�SRVWHULRU \DLWX ����� P&L� .RUHODVL�DQWDUD�
GRVLV� LQMHNVL�GHQJDQ�DNXPXODVL� UDGLRIDUPDND� ��P7F�+<1,&�)RODWH SDGD�VHOXUXK�
WXEXK DQWHULRU GDQ� SRVWHULRU GLGDSDWNDQ� KXEXQJDQ OHPDK� GDQ� WLGDN� VLJQLILNDQ
�WLGDN�EHUPDNQD� SDGD�VHWLDS�WXEXK�SDVLHQ�NDQNHU�SRVWDW�

.DWD�NXQFL�����P7F�+<1,&�)RODWH� ELRGLVWULEXVL��NDQNHU�SURVWDW
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$%675$&7
$� UHVHDUFK� KDV� EHHQ� FRQGXFWHG RQ� WKH� DQDO\VLV� RI UDGLRSKDUPDFHXWLFDO ��P7F�
+<1,&�)RODWH LQ�SURVWDWH�FDQFHU�SDWLHQW¶V�XVLQJ�UHJLRQ�RI�LQWHUHVW��52,��WHFKQLTXH��
7KH�VWXG\�ZDV�FRQGXFWHG�RQ����GDWD� SURVWDWH�FDQFHU�SDWLHQWV�RQ������LQ�GHWHPLQLQJ�
WKH� ELRGLVWULEXWLRQ� RI ��P7F�+<1,&� )RODWH IRU� FDQFHU� SDWLHQW¶V�� 3DWLHQW� LPDJHV�
ZHUH� SURFHVVHG� XVLQJ� 52,� WHFKQLTXH� DQG� XVLQJ� WKH� 6WDWLVWLFD� ��� VRIWZDUH�� 7KH�
UHVXOWV� VKRZ WKDW� WKH� ELRGLVWULEXWLRQ� RI� WKH� ��P7F�+<1,&� )RODWH
UDGLRSKDUPDFHXWLFDO�ZDV�GLIIHUHQW�LQ�WKH�KHDG��FKHVW�DUHD��DEGRPHQ��SHOYLV�ERWK
DQWHULRU DQG�SRVWHULRU��7KH�UDGLRSKDUPDFHXWLFDO�DFFXPXODWLRQ�RQ�WKH�DQWHULRU�SDUW�
RI�WKH�ZKROH�ERG\�ZDV�����P&L�KLJKHU�WKDQ�WKH�HQWLUH�SRVWHULRU�SDUW�RI WKH�ZKROH�
ERG\� ZDV� ������ P&L�� 7KH� FRUHODWLRQ� EHWZHHQ� WKH LQMHFWLRQ� GRVH� DQG� WKH�
DFFXPXODWLRQ�RI�UDGLRSKDUPDFHXWLFDO� ��P7F�+<1,&�)RODWH LQ� WKH�HQWLUH�DQWHULRU�
DQG� SRVWHULRU� ERG\� ZDVZHDN� DQG� LQVLJQLILFDQW� �PHDQLQJOHVV�� LQ� HYHU\ SURVWDWH�
FDQFHU�SDWLHQW¶V�ERG\�

.H\ZRUG��� ��P7F�+<1,&�)RODWH� ELRGLVWULEXWLRQ� SURVWDWH�FDQFHU


