
 

 
 

DAFTAR PUSTAKA 

 

 

Ahyani, L.N. (2017). Pengaruh Cognitif  Behavior Therapy dalam Memperkuat 

Empati pada Remaja dengan Perilaku Agresif. Humanitas. 11(21), 121-130 

 

Altmann, T. (2015). Evaluation of an Empathy Training Program to Prevent 

Emotional Maladjustment Symptoms in Social Professions. Psychology. 

6(3), 1893-190 

 

Anna, M.S. (2018). Faktor-faktor yang mempengarhi Sikap Empati terhadap 

Perilaku Prososial pada Anaka Sekolah Dasar. Jurnal Universitas Muria 

Kudus. 86-90 

 

Anwar, C. (2015). Manajemen Konflik untuk Menciptakan Komunikasi yang 

Efektif. Jurnal Interaksi. 4(2), 148-157 

 

Atmaja, B.P. (2018). Pelaksanaan Case Management Oleh Kepala Ruang di 

RSUD Banjarmasin. Jurnal Darul Azhar. 5(1), 8-16 

 

Basogul C. (2016). Role of Emotional Intelligence in Conflict Management 

Strategies of Nurses. Asian Nursing Research. 3(2), 1-6 

 

Bassere, E., Gubert, F.SA., & Martin, M.C. (2017).  Conflict management in 

nurse training. Journal of Nursing. 12(10), 2891-2896 

 

Berkhout, E.T.V., & John, M.M. (2015). The Efficacy Of Empathy Training: A 

Meta-Analysis Of Randomized Controlled Trials. Journal Of Counseling 

Psychology. 63(1), 32-41 

 

Bramley & Matiti (2014). How Does It Really Feel To Be In My Shoes? Patients' 

Experiences Of Compassion Within Nursing Care And Their Perceptions Of 

Developing Compassionate Nurses. Journal of Clinical Nursing. 23, 2790-

2799 

 

Bouton, B. (2016). Empathy Research and Teacher Preparation: Benefits and 

Obstacles. Srate Journal. 25(2), 16-25 

 

Chaudhry, A.M. (2015). Organizational Conflict and Conflict Management: a 

Synthesis of Literature. Journal of Business and Management Research. 

9(5), 238-244 

 

Dahlan. (2014).  Statistik Untuk Kedokteran dan Kesehatan. Edisi 6. Salemba 

Medika. Jakarta 

 

Dalimunthe, S.F. (2014). Manajemen Konflik dalam Organisasi. Jurnal Medika. 

3(2), 456-468 

 



 

 
 

Derksen, F. (2013). Effectiveness of Empathy InGeneral Practice: a Systematic 

Review. British Journal of General Practice. 5(2), 761-781 

 

Elrhaman, E.S.A. (2018). The Effect of Conflict Management Program on Quality 

ofPatient Care.  American Journal of  Nursing. 7(5), 192-201 

 

Fatimatuzzahro, A. (2017). Efektivitas Terapi Empati untuk Menurunkan 

PerilakuBullying pada Anak Usia Sekolah Dasar. Jurnal Empati. 7(2). 362-

378 

 

Fatmawati. (2018). Efektivitas Pelatihan Empati dalam Mengurangi 

KonflikPerkawinan pada Pasangan Suami Istri yang Berada padaTahun 

Awal Pernikahan. Jurnal Penelitian Psikologi. 3(2), 165-176 

 

Fernando, M. (2017). Analisis Pengaruh Gaya Manajemen Konflik terhadap 

Kinerja Karyawan di Hotel Sheraton Surabaya. Jurnal Makara. 5(2), 453-

465 

 

Fitri, N. & Kamil, H. (2018).  Hubungan Gaya Kepemimpinan Case Manager 

dengan Strategi Manajemen Konflik. JIM. 4(1), 92-97 

 

Gayanti, T. (2018). Efektivitas Pelatihan Empathy Care untuk Meningkatkan 

Empati pada Mahasiswa Keperawatan. Jurnal Intervensi Psikologi. 10(1), 

43-56 

 

Gillies, DA. (2000). Nursing Management a System Approach Philadelpia : WB. 

Sauders Company 

 

Halpern, J. (2017). Empathy and Patient–Physician Conflicts. JGIM. 4(2),  696-

700 

 

Hamed, O.A.E. (2015). Personal, Cultural and Academic Factors Affecting 

Empathy Score in Third YearMedical Students.International Journal of 

Education and Research. 3(3), 727-740 

 

Hasinah. (2018).  Empati, Penalaran Moral dan Pola Asuh. Pustaka Ilmu.  

Pekanbaru 

 

Hidaya, N. (2017). Analisis Faktor-faktor yang Berhubungan dengan Bullying di 

Tempat Kerja Perawat  Kota Bengkulu. Tesis FIK Universitas Andalas. 

Padang 

 

Hoffan, D. & Goleman (2009). Kecerdasan Emosional : Mengapa EI lebih 

penting dari pada IQ. Gramedia Pustaka Utama. Jakarta 

 

Jani, B.D. (2017). The Role of Empathy in Therapy and the Physician-Patient 

Relationship.  Jurnal Intervensi Psikologi. 3(19), 252-257 

 



 

 
 

Jeanibi, B.A. (2017). Managing Conflict in Workplace:a Case Study in the UAE 

Organizations. International Business Strategy andEntrepreneurship. 6(2), 

165-184 

 

Kahriman, I., Nural, N., Arslan, U., Tpbas, M., Can, G., Kasyim, S., (2016). The 

Effect of Empathy Training on the Empathic Skills of Nurses. Iran Red 

Crescent Med J.  18(6), 1-10 

 

Klimecki. (2019). The Role of Empathy and Compassion in ConflictResolution. 

University of Geneva Journal. 3(1), 1-17 

 

Kusheriyanti (2018).  Pengaruh Pelatihan Empati terhadap Perilaku Cyberbullying 

Pada Remaja. Jurnal Universitas Islam Negeri Sunan Ampel. 3(1), 56-67 

 

Lahan, E., Tsras, K., Kalaitzidou, A. (2017). Conflicts Management in Public 

Sector Nursing. International Journal of Healthcare Management. 6(2), 

678-685 

 

Leana, G. (2017). More Than A Feeling: The Role Of Empathetic. Sagepuh 

Journal. 7(2), 394-425 

 

Madalina, O. (2016). Conflict Management, a New Challenge. Procedia 

Economics and Finance. 39(2), 807-814 

 

Marettih, A.K.E. (2016). Empathy Care Training for Increase Forgiveness On 

Last-Adolescense. Jurnal Intervensi Psikologi. 8(2), 285-3030 

 

Marquis, B.L & Houston C.J (2010) Kepemimpinan dan Manajemen 

Keperawatan Teori dan Aplikasi. Jakarta. EGC 

 

Mayfield, L. (2018). Effect of Conflict Resolution Education on Nurse-Nurse 

Collaboration in a Community Hospital Setting. Nursing & Health Care 

International Journal. I2(6), 1-15 

 

Mehrad, A. (2015). Conflict Management Styles and Staff’ Job Satisfaction 

atOrganization. Journal of Educational, Health and Community Psychology.  

4( 2), 98-104 

 

Morreim, H. (2014). Conflict Resolution in Health Care. Ahla Connection. 3(2), 

234-242 

 

Nosek, M. (2014). Nonviolent Communication Training Increases Empathy in 

Baccalaureate Nursing Students: a Mixed Method Study. Journal of Nursing 

Education and Practice. 4(10), 1-15 

 

Noviasari. (2018). Pelaksanaan Standar Case Management oleh Case Manager 

diRSUD dr. Zainoel Abidin Banda Aceh. Jurnal Nursing. 3(1), 67-79 

 



 

 
 

Nursalam (2017). Metodologi Penelitian Ilmu Keperawatan. Edisi 4. Salemba 

Medika. Jakarta 
 

Osman, F.E.S. (2018). Evaluate the Effect of Empathy-Based Training Program 

on Psychiatric Nurses’ Communication Skills. IOSR Journal of Nursing and 

Health Science (IOSR-JNHS).7(3), 32-41 

 

Ozyildirim, G. (2017). The Conflict Management Strategies Of School 

Administrators While Conflicting With Their Supervisors. European 

Journal of Education Studies. 3(8), 1-20 

 

Riess, H. (2017). The Science of Empathy. Journal of Patient Experience. 4(2), 

74-77 

 

RSUD H. Hanafie Muara Bungo. (2019). Profil  Rumah Sakit. Muara Bungo 

 

Santo, L.D., & Pohl, S. (2014). Empathy in the Emotional Interactions with 

Patients. Is it Positive for Nurses too?. Journal of Nursing Education and 

Practice. 4(2), 74-81 

 

Sarmiento, P.B., Martina, F.G., Maria, B.B., Jose, M.R.S. (2017). Eficacy Of 

Empathy Training In Nursing Students: A Quasi Experimental Study. 

Journal Of Internet Nurse Education. 4(2), 442-453 

 

Seehausen, M., Kazerr., Bajbouj., & Prehn, K. (2012). Effects of Empathic 

Paraphrasing – Extrinsic Emotion Regulation in Social Conflict. Frontiers in 

Psychology. 4(2), 1-11 

 

Sugiyono (2015). Metode Penelitian Kombinasi (Mix Methods). 

Alfabeta. Bandung 

 

Technological Educational Institute of Thessaly & ational and Kapodistrian 

University of Athens (2018).  Nurse's Conflict at Jambi City. Technological 

Educational Institute. Karditsa 

 

Ulianto, M. (2017). Peran dan Fungsi Manajemen Keperawatan dalam 

Manajemen. Jurnal Ners. 3(1), 67-78 

 

Voutilainen, L., Henttonen, P., Kahrl, M., Ravaja, N., & Perakyla, M.S.A. (2018). 

Empathy, Challenge, and Psychophysiological Activation in Therapist–

Client Interaction. Frontiers in Psychology. 9(2), 1-13 
 


