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6HO�NDQNHU�PHUXSDNDQ�VHO�\DQJ�WXPEXK�VHFDUD�DEQRUPDO�GDQ�GDSDW�WHUMDGL�

SDGD�VHWLDS�RUDQJ��%DQ\DN�MHQLV�NDQNHU�\DQJ�XPXP�GLNHWDKXL�DQWDUD�ODLQ�NDQNHU�

RWDN�� NDQNHU� SD\XGDUD�� NDQNHU� SDUX�� NDQNHU� SURVWDW�� NDQNHU� XVXV� GDQ� ODLQ�

VHEDJDLQ\D��.DQNHU�SD\XGDUD�PHUXSDNDQ�VHO�DEQRUPDO�\DQJ�WHUMDGL�SDGD�SD\XGDUD��

'LDQWDUD�FDUD�\DQJ�GLODNXNDQ�XQWXN�PHQJHWDKXL�VHVHRUDQJ�WHUNHQD�NDQNHU�SD\XGDUD�

DGDODK� GHQJDQ� PHODNXNDQ� SHPHULNVDDQ� GHQJDQ� PDPRJUDIL�� PHPHULNVD� VHFDUD�

LQGLYLGX�GDQ�PHODNXNDQ�SHPHULNVDDQ�GL�NHGRNWHUDQ�QXNOLU��'DODP�GXQLD�NHVHKDWDQ�

NKXVXVQ\D�GL�ELGDQJ�NHGRNWHUDQ�QXNOLU��SHPHULNVDDQ�NDQNHU�ELVD�GLODNXNDQ�PHODOXL�

�� PHWRGH� GLDJQRVWLN� \DLWX� PHWRGH� LQ�YLYR� GDQ� LQ�YLWUR�� 0HWRGH� LQ�YLYR�

PHQJJXQDNDQ�UDGLRIDUPDND�\DQJ�GLPDVXNNDQ�NH�GDODP�WXEXK�SDVLHQ��VHGDQJNDQ�

PHWRGH� LQ�YLWUR�PHQJJXQDNDQ� UDGLRIDUPDND� GDQ� VDPSHO� GDUDK� DWDX� XULQ� GL� OXDU�

WXEXK� SDVLHQ� GHQJDQ� PHWRGH� 5DGLR� ,PPXQR� $VVD\� �5,$�� DWDX� ,PPXQR� 5DGLR�

0HWULF�$VVD\��,50$����

5DGLRLVRWRS�PHUXSDNDQ�XQVXU�UDGLRDNWLI�\DQJ�GDSDW�PHPDQFDUNDQ�UDGLDVL��

3HPHULNVDDQ� VHFDUD� LQ�YLYR� VDDW� LQL� EDQ\DN� PHQJJXQDNDQ� UDGLRLVRWRS� 7F���P�

�7HFKQHVLXP���P���7F���P�PHUXSDNDQ�UDGLRLVRWRS�PHWDVWDELO�GDUL�WHNQHVLXP�GDQ�

EDQ\DN� GLJXQDNDQ� GDODP� EHUEDJDL� SHPHULNVDDQ� GL� NHGRNWHUDQ� QXNOLU�� NDUHQD�

PHPLOLNL�ZDNWX�SDUR�VHNLWDU���MDP��5DGLRIDUPDND�DGDODK�VHQ\DZD�NLPLD��FROG�NLW�

SKDUPDFHXWLFDO�� QRQ� UDGLDVL� \DQJ� GLFDPSXU� GHQJDQ� UDGLRLVRWRS� �VHEDJDL� WUDFHU��

XQWXN� PHQJKDVLONDQ� FLWUD� VHEDJDL� SHQXQMDQJ� GLDJQRVLV� GDQ�DWDX� WHUDSL� UDGLDVL�

LQWHUQD�VHFDUD�ILVLRORJL�PDXSXQ�SDWRILVLRORJL��6DODK�VDWX�FRQWRK�NLW�IDUPDND�DGDODK�
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VHVWDPLEL� \DQJ� PHUXSDNDQ� VHQ\DZD� NLPLD� QRQ� UDGLDVL� \DQJ� EDQ\DN� GLJXQDNDQ�

XQWXN� SHQFLWUDDQ� MDQWXQJ� GDQ� SD\XGDUD� VHEDJDL� RUJDQ� WDUJHW�� 6HVWDPLEL� GDSDW�

GLJXQDNDQ� XQWXN�PHQJHWDKXL� SUHSDUDW� SHQDWDK� SHUIXVL�PLRNDUGLDO� �RWRW� MDQWXQJ���

GLPDQD�KDVLO�FLWUD�\DQJ�GLGDSDWNDQ�PHPLOLNL�JDPEDUDQ�\DQJ�VDPD�EDJXVQ\D�GHQJDQ�

7KDOOLXP������7O������\DQJ�PHPLOLNL�ZDNWX�SDUR�����KDUL��5DGLRIDUPDND�7F���P�

6HVWDPLEL� VHEHOXPQ\D� KDQ\D� GLJXQDNDQ� XQWXN� GLDJQRVLV� SHQ\DNLW� MDQWXQJ� GL�

EHEHUDSD� UXPDK� VDNLW�� QDPXQ� VHLULQJ� EHUNHPEDQJQ\D� LOPX� SHQJHWDKXDQ� GDQ�

WHNQRORJL�GLNHWDKXL�EDKZD�7F���P�6HVWDPLEL�GDSDW�GLWDQJNDS�ROHK�MDULQJDQ�WXPRU�

VHKLQJJD� GDSDW� GLJXQDNDQ� XQWXN� PHQGLDJQRVLV� WXPRU�NDQNHU� �:LG\DVWXWL�� GNN��

�������

5DGLRIDUPDND� \DQJ� GLLQMHNVLNDQ� NH� GDODP� WXEXK� SDVLHQ� DNDQ� PHQ\HEDU�

SDGD� EHEHUDSD� EDJLDQ� WXEXK� \DQJ� GLVHEXW� VHEDJDL� ELRGLVWULEXVL�� %LRGLVWULEXVL�

PHUXSDNDQ� XML� NXDOLWDV� GDUL� UDGLRIDUPDND� \DQJ� GLGDSDWNDQ� VHODPD� SURVHGXU�

SHQFLWUDDQ��,$($�+HDOWK�&DPSXV���������6HODLQ�SHQ\HEDUDQ�UDGLRIDUPDND�GL�GDODP�

WXEXK� SDVLHQ�� MXJD� DGD� DNXPXODVL� GDUL� UDGLRIDUPDND� \DQJ� GLLQMHNVLNDQ� VHKLQJJD�

PHQ\HEDENDQ� DGDQ\D� MXPODK� FDFDKDQ� GDUL� UDGLDVL� \DQJ� GLNHOXDUNDQ� ROHK�

UDGLRIDUPDND�WHUVHEXW��$NXPXODVL�UDGLRIDUPDND�PHUXSDNDQ�SHQXPSXNDQ�DNWLYLWDV�

GDUL� VXDWX� ]DW� UDGLRIDUPDND�SDGD�RUJDQ� WXEXK� WHUWHQWX��$NXPXODVL� UDGLRIDUPDND�

GDSDW�GLNHWDKXL�PHODOXL�EHEHUDSD�DQRPDOL�GDUL�VXDWX�RUJDQ�\DQJ�GDSDW�PHPEHULNDQ�

VLQ\DO�GDQ�PHQDKDQ�UDGLRIDUPDND�VHFDUD�VSHVLILN��VHKLQJJD�VWXUNWXU�VXEVWUDW�GDUL�

UDGLRIDUPDND�DNDQ�WHUORNDOLVDVL�SDGD�RUJDQ�WDUJHW�VHFDUD�VSHVLILN��6RHQDUMR��������

.KDLUDK� GNN�� ������� PHQHOLWL� WHQWDQJ� VLVD� UDGLRIDUPDND� 7F���P� 0'3�

GHQJDQ�PHQJDPELO� GDWD� ���RUDQJ�SDVLHQ�NDQNHU� SD\XGDUD��$ODW� \DQJ�GLJXQDNDQ�



��

GDODP�SHQHOLWLDQ�DGDODK�NDPHUD�JDPPD�GDQ�GRVH�FDOLEUDWRU��+DVLO�\DQJ�GLGDSDWNDQ�

DGDODK�GRVLV� LQMHNVL� WLGDN� VHEDQGLQJ�GHQJDQ� MXPODK� VLVD�GDUL� UDGLRIDUPDND�\DQJ�

GLLQMHNVLNDQ��GDQ�MXJD�GLGDSDWNDQ�KXEXQJDQ�\DQJ�OHPDK�DQWDUD�VLVD�UDGLRIDUPDND�

GHQJDQ�GRVLV�\DQJ�GLLQMHNVLNDQ���

,OKDP� GNN�� ������� PHODNXNDQ� SHQHOLWLDQ� WHQWDQJ� ELRGLVWULEXVL� 7F���P��

3HQHOLWLDQ�LQL�PHQJJXQDNDQ�SHUWHNQDWDW�VHEDJDL�NLW�IDUPDND�GHQJDQ�NHOHQMDU�WLURLG�

GDQ� NHOHQMDU� OXGDK� VHEDJDL� RUJDQ� WDUJHW�� 3HQHOLWLDQ� LQL� GLODNXNDQ� GHQJDQ� FDUD�

PHQJLQMHNVLNDQ� UDGLRLVRWRS� NH� GDODP� WXEXK� SDVLHQ� PHODOXL� SHPEXOXK� GDUDK�

LQWUDYHQD�� GDQ� SHPHULNVDDQ� GLODNXNDQ� �� PHQLW� VHWHODK� UDGLRLVRWRS� GLLQMHNVLNDQ��

3HQHOLWLDQ�LQL��PHQJJXQDNDQ�VDPSHO�VHEDQ\DN����RUDQJ�\DQJ�WHUGLUL�GDUL����SDVLHQ�

VWUXPD� XQL� QRGRVD� �SHPEHQJNDNDQ� SDGD� NHOHQMDU� WLURLG� GHQJDQ� �� EHQMRODQ� SDGD�

SHUPXNDDQ�WLURLG��GDQ����RUDQJ�SDVLHQ�VWUXPD�PXOWL�QRGRVD��SHPEHQJNDNDQ�GHQJDQ�

EDQ\DN� EHQMRODQ� SDGD� SHUPXNDDQ� NHOHQMDU� WLURLG��� $ODW� \DQJ� GLJXQDNDQ� DGDODK�

NDPHUD�JDPPD�GHQJDQ�SRVLVL�DQWHULRU��+DVLO�\DQJ�GLGDSDWNDQ�GDODP�SHQHOLWLDQ�LQL�

DGDODK� UHUDWD� ELRGLVWULEXVL� 7F���P�SHUWHNQHWDW� SDGD� SDVLHQ� VWUXPD�PXOWL� QRGRVD�

OHELK�WLQJJL�GLEDQGLQJ�SDVLHQ�VWUXPD�XQL�QRGRVD����

3XWUL�GNN����������PHODNXNDQ�SHQHOLWLDQ�PHQJHQDL�ELRGLVWULEXVL�GDQ�XSWDNH

WLURLG�PHQJJXQDNDQ� UDGLRIDUPDND�7F���P�SHUWHNQHWDW�PHQJJXQDNDQ�PHWRGH� LQ�

YLYR�GDQ�LQ�YLWUR��3HQHOLWLDQ�LQL�PHQJJXQDNDQ����SDVLHQ�KLSHUWLURLG�GDQ�GLODNXNDQ�

GHQJDQ�FDUD�PHQJLQMHNVLNDQ�7F���P�SHUWHNQHWDW�VHEDQ\DN�����������0%T�VHFDUD�

LQWUDYHQD�GL�OHQJDQ�SDVLHQ��.HPXGLDQ�GLODNXNDQ�SHQFLWUDDQ�NHOHQMDU�WLURLG�VHODPD�

�� PHQLW� VHWHODK� LQMHNVL� PHQJJXQDNDQ� NDPHUD� JDPPD� GXDO� KHDG�� � � +DVLO� \DQJ�

GLGDSDWNDQ�GDODP�SHQHOLWLDQ�LQL�UHUDWD�ELRGLVWULEXVL�SDGD�OREXV�NDQDQ�OHELK�EHVDU�
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GLEDQGLQJNDQ� OREXV� NLUL�� GDQ� ELRGLVWULEXVL� SDVLHQ� KLSHUWLURLG� WRNVLN� OHELK� WLQJJL�

GLEDQGLQJNDQ�QRQ�WRNVLN���

)DX]DQD�GNN�� �������PHODNXNDQ�DQDOLVLV� VLVD� UDGLRIDUPDND�1D,�����SDGD�

SDVLHQ�SDVFD�WHUDSL�NDQNHU�WLURLG�\DQJ�GLEHUL�UDGLRIDUPDND�1D,�����GHQJDQ�GRVLV�

���������P&L�VHFDUD�RUDO�GDQ�GLODNXNDQ�VFDQ WRWDO�ERG\�VHODPD�����PHQLW��+DVLO�

GDUL�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�VLVD�UDGLRIDUPDND�GL�VHOXUXK�WXEXK�SDVLHQ�SDVFD�

WHUDSL�NDQNHU� WLURLG� VHNLWDU�������P&L� DWDX���������0%T�� VHGDQJNDQ�QLODL�EDWDV�

DNWLILWDV�GRVLV�\DQJ�GLWHWDSNDQ�ROHK�3(5.$�%$3(7(1�1R����WDKXQ������DGDODK�

�����0%T�����P&L���.HVLPSXODQQ\D�QLODL�DNWLYLWDV�UDGLRIDUPDND�WHUVHEXW�PDVLK�

GLEDZDK�QLODL�EDWDV�\DQJ�GLWHWDSNDQ��

%HUGDVDUNDQ� EHEHUDSD� SHQHOLWLDQ� VHEHOXPQ\D�� EHOXP� DGD� SHQHOLWLDQ�

PHQJHQDL� SHQ\HEDUDQ� GDQ� DNXPXODVL� GDUL� 7F���P� 6HVWDPLEL�� 3HQHOLWLDQ� LQL�

GLODNXNDQ� PHQJJXQDNDQ� GDWD� YROXQWHHU� SHUHPSXDQ� NDUHQD� SHUHPSXDQ� OHELK�

EHULVLNR�WHUNHQD�NDQNHU�SD\XGDUD�GLEDQGLQJ�ODNL�ODNL��.LW�IDUPDND�\DQJ�GLJXQDNDQ�

DGDODK�VHVWDPLEL�\DQJ�PHUXSDNDQ�FROG�NLW�\DQJ�GLJXQDNDQ�XQWXN�SD\XGDUD�VHEDJDL�

RUJDQ�WDUJHW�\DQJ�DNDQ�GLWHOLWL�SDGD�SHQHOLWLDQ�LQL��3HQHOLWLDQ�LQL�SHQWLQJ�GLODNXNDQ�

NDUHQD� GDSDW� GLNHWDKXL� SHQ\HEDUDQ� �ELRGLVWULEXVL�� GDQ� DNXPXODVL� GDUL� DNWLYLWDV�

UDGLRIDUPDND�7F���P�6HVWDPLEL�\DQJ�GLLQMHNVLNDQ�NH�GDODP�WXEXK�VHVHRUDQJ�\DQJ�

PHODNXNDQ� VFDQ� VHOXUXK� WXEXK�� VHUWD� GDSDW� GLNHWDKXL� KXEXQJDQ� DQWDUD� DNWLYLWDV�

UDGLRIDUPDND�\DQJ�GLEHULNDQ�GHQJDQ�MXPODK�FDFDK�\DQJ�GLKDVLONDQ�GL�GDODP�WXEXK��

3HQHOLWLDQ� LQL�PHQJJXQDNDQ� GDWD� VHNXQGHU�\DQJ� GLDPELO� GDUL� VRIWZDUH�$Q\6FDQ��

NHPXGLDQ� GLODNXNDQ� WHNQLN�5HJLRQ� 2I� ,QWHUHVW� �52,�� SDGD� EDJLDQ� DQWHULRU� GDQ�
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SRVWHULRU�GDHUDK�NHSDOD��GDGD��SHUXW�GDQ�SDQJJXO��7HNQLN�52,�PHUXSDNDQ�VDODK�VDWX�

PHWRGH�\DQJ�GLODNXNDQ�GDODP�SURVHV�SHQFLWUDDQ�PHGLV��

��� 7XMXDQ�GDQ�0DQIDDW�3HQHOLWLDQ�

� 7XMXDQ�GDUL�SHQHOLWLDQ�DGDODK��

�� 0HQJKLWXQJ� QLODL� ELRGLVWULEXVL� UDGLRIDUPDND� 7F���P� 6HVWDPLEL� GL� GDODP�

WXEXK�EDJLDQ�DQWHULRU�GDQ�SRVWHULRU��

�� 0HPHWDNDQ�QLODL� DNXPXODVL� UDGLRIDUPDND�7F���P�6HVWDPLEL�SDGD�EDJLDQ�

DQWHULRU�GDQ�SRVWHULRU��

�� 0HQHQWXNDQ� KXEXQJDQ� DQWDUD� GRVLV� LQMHNVL� 7F���P� 6HVWDPLEL� GHQJDQ�

MXPODK�FDFDK�SDGD�NHSDOD��GDGD���SHUXW�GDQ�SDQJJXO�EDJLDQ�DQWHULRU�

� 3HQHOLWLDQ�EHUPDQIDDW�EDJL� WHQDJD�NHVHKDWDQ�GL�NHGRNWHUDQ�QXNOLU�VHEDJDL�

PDVXNDQ�GRVLV�UDGLDVL�\DQJ�DNDQ�GLEHULNDQ�SDGD�SDVLHQ�XQQWXN�PHQGHWHNVL�DGDQ\D�

NDQNHU�SD\XGDUD�GHQJDQ�PHODNXNDQ�SHPHULNVDDQ�VFDQ�WRWDO�ERG\��3HQHOLWLDQ�MXJD�

GDSDW�PHPEXND�ZDZDVDQ�PDKDVLVZD� NKXVXVQ\D� ILVLNDZDQ�PHGLV� EDKZD� WHNQLN�

QXNOLU� SDGD� NHGRNWHUDQ� GHPLNLDQ� OXDV� MDQJNDXDQQ\D� XQWXN� PHQFDSDL� NHVHKDWDQ�

PDQXVLD��

��� 5XDQJ�/LQJNXS�GDQ�%DWDVDQ�0DVDODK�

3HQHOLWLDQ� GLEDWDVL� SDGD� ��� GDWD� VHNXQGHU� YROXQWHHU� SHUHPSXDQ� NDQNHU�

SD\XGDUD�\DQJ�PHODNXNDQ�VFDQ�WRWDO�ERG\��$ODW�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�

DGDODK�NDPHUD�JDPPD�GXDO�KHDG�GDQ�EDKDQ�UDGLRIDUPDND�\DQJ�GLJXQDNDQ�DGDODK�

7F���P�6HVWDPLEL��'DWD�GLRODK�GHQJDQ�PHQJJXQDNDQ�VWDWLVWLFD����XQWXN�PHOLKDW�

VHEDUDQ��QLODL�DNXPXODVL�VHUWD�KXEXQJDQ�\DQJ�WHUEHQWXN�DQWDUD�GRVLV�LQMHNVL�GHQJDQ�

DNXPXODVL�UDGLRIDUPDND�7F���P�6HVWDPLEL�


