CHAPTER |

INTRODUCTION

1.1 Background

The development of the current era of globalization is characterized by rapid changes in

pnges that occur.
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In achieving organizational goals, human resources have a very important role in addition

MM AL ERS Y d also align their

to other resources owned by the organization. The study of organizational behavior, shows that
there are three determinants of behavior in organizations, namely individuals, groups, and
structures. These three things are studied for their effects on organizations with the aim of

applying science to improve organizational effectiveness.



In an organization, one of the determining factors in employee loyalty and job
satisfaction is turnover, this has a big effect on the sustainability and progress of the company.
Companies with high turnover have special challenges for human resource development because
these events cannot be predicted. Development activities must prepare substitute employees

whenever they leave. There are times when employee turnover has a positive impact. (Nanggoy

and Harianti, 2005).
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form of loyalty to 3l pegandhi, 2013). Work
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commitment when they carry out work Phanaeuf (in Ningtyas, 2017).

In the company or organization not only requires job satisfaction and work loyalty, but
must also add organizational commitment in helping to improve the quality of employees at

work. This can be seen from Mc Shane and Von Glinow (2008: 119) organizational commitment



has the most powerful influence, in identifying demand and having high motivation to implement
it even though the source of motivation is no longer present. Organizational commitment is very
helpful for the company in carrying out the duties of employees even though no control is carried

out on employees.
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The issue of job satisfaction, loyalty and organizational commitment is an issue that must
be considered by the organization, because it will have an impact on organizational citizenship
behavior (OCB) which has a major influence on the quality and quantity of the organization in

dealing with competition along with the progress and development of the times. Therefore,



having qualified and behaved human resources (employees) is needed so that organizational
goals can be achieved and can make the organization more efficient. If human resources are able
to achieve job satisfaction, have a high work loyalty and have a high organizational commitment,

then the goals of the organization will be easier to achieve.
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5 Financial Administration 4 people
6 BMN Managers 2 people
7 Security Officers 2 people

8 Office Equipment Technicians 3 people




9 Administrative Correspondence 1 people

10 Data Processesors 1 people

11 Administration of Student and Alumni 2 people

Table 1.1 shows the number of non-PNS employees at the UNAND Faculty faculties
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July 3 5 2 1 9 20
Augustus 8 0 0 0 3 11
September | 0 0 0 0 10 10
October 3 6 O 0 0 9
November | 7 10 0 0 12 29

Looking NAND medical

faculty in 2019 t b, sickness, alpha
and delays. This satisfaction, job
loyalty, and org: endance. In this
table, it can also w organizational
citizenship beha competition to

advance the facu

Based on 1§ e : erested in getting
non-PNS employe€ 138 T sgisefts; a) the number of
non-PNS or honorary employees is gre PNS employees with seventy-two non-
PNS employees and only 70 PNS employees, b) the number of studies that discuss PNS-PNS or
honorary employees is only slightly , c) the performance of non-civil servants is better because it

is related to the official decree (SK) which increases the ease of dismissing them so that they are

required to work more carefully and minimally from mistakes. To make sure this is clearer the



truth is happening. Through the information discussed above, the author is interested in knowing
whether job satisfaction, job loyalty and organizational commitment support OCB. For this
reason, the authors are interested in conducting a study entitled "The Influence Of Job
Satisfaction, Work Loyalty, And Organizational Commitement On Organizational

Citizenship Behavior On Non-Civil Servant Employees In Faculty Of Medical In Andalas

University” | _ UN[VERS[TAS ANDALAS .
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Based on the background and formulation of the problem, the research objectives can be

stated as follows:

1. To describe the effect of job satisfaction on the citizenship behavior of non-civil servant

employee at the UNAND’s medical faculty



2. To describe the effect of work loyalty on the citizenship behavior of of non-civil servant

employee at the UNAND’s medical faculty

3. To describe the effect of organizational commitment on the citizenship behavior of of non-

civil servant employee at the UNAND’s medical faculty
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1.5 Research Scope

In conducting this research the authors limit the scope of the study where the authors
conducted this research explaining the level of job satisfaction, employee loyalty and

organizational commitment in the Organizational Citizenship Behavior at the faculty of medicine



at UNAND. The distribution of questionnaires was carried out only to non-Civil servant

employees at the faculty of medical in Andalas University.
1.6 Writing System

The research conducted by the author consists of chapters incorporated in a writing

system as follows:

em formulation,

yes and sources of

data as we l sgalesDabéritfonalyde urement variables

and data analySrewaaiholé
CHAPTER IV RESULTS AND DISCUSSION

In this chapter discusses the results of the process of distributing research questionnaires,

general descriptive respondents, and data analysis used to prove hypotheses.

CHAPTER V CONCLUSION



In this chapter will provide conclusions on the research conducted by the author, the

implications of the results of the study, limitations of the study and suggestions
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