
 

 

DAFTAR PUSTAKA 

 

 

Abdallah, Anh, dan Matsui, (2016), Investigating the effects of managerial and technological 

innovations on operational performance and customer satisfaction of manufacturing 

companies, International Journal of Business Innovation and Research, Vol. 10 Nos 2/3, 

pp. 153-183. 

 

Ahmetoglu et al. (2015), Predictors of creative achievement: assessing the impact of 

entrepreneurial potential, perfectionism, and employee engagement, Creativity Research 

Journal, Vol. 27 No. 2, pp. 198-205. 
 

Alfes et al. (2013),Linking perceived supervisor support, perceived HRM practices and 

individual performance: the mediating role of employee engagement, Human Resource 

Management, Vol. 52 No. 6, pp.839-859. 

 

Amabile, (1988). A model of creativity and inovation in organizations. Research in 
Organizational Behavior, 10(1), 123- 167. 

 

Amabile, (1996). Creativity in context. Boulder, CO: Westview Press. 

 

Arora dan Kamalanabhan, (2013). Linking supervisor and coworker support to employee innovative 

behavior at work: role of psychological Conditions. Academic and Business Research 

Institute International Conference proceedings, New Orleans. 

 

Bagheri et al. (2013), Analysis the effect of individual creativity on the employees engagement 

at work, International Journal of Accounting Research,Vol.1No.2, pp.8-17. 

 

Bakker et al. (2007) Job Resources Boost Work Engagement, Particularly When Job Demands 

Are High Journal of Educational Psychology 2007, Vol. 99, No. 2, 274 –284 

 

Bangun dan Wilson. (2012). Manajemen Sumber Daya Manusia. Jakarta: Erlangga. 

 

Beehr et al (2000), Work Stressors and Coworker Support as Predictors of Individual Strain 
and Job Performance, Journal of Organizational Behavior, Vol. 21, No. 4, pp. 391-405. 

 

Bossche et al. (2010). Transfer of Training: The Role of Feedback in Supportive Social 

Networks. International Journal of Training and Development 14(2): 81-94. 

 

Campo et al. (2014), Hotel innovation and performance in times of crisis,International Journal 

of Contemporary Hospitality Management, Vol. 26 No. 8, pp. 1292-1311. 
 

Charoensukmongkol,Moqbel, Gutierrez-Wirsching. (2016) The role of co-worker and 

supervisor support on job burnout and job satisfaction, Journal of Advances in 

Management Research, Vol. 13 Issue: 1, pp.4-22 

 

Chiaburu dan Harrison. (2008), Do peers make the place? Conceptual synthesis and meta- 

analysis of coworker effects on perceptions, attitudes, OCBs, and performance, Journal 

of Applied Psychology, Vol. 93 No. 5, pp.1082-1103. 

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-02-2018-0052&crossref=10.1080%2F10400419.2015.1030293&isi=000356257400010&citationId=p_1
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-02-2018-0052&crossref=10.1080%2F10400419.2015.1030293&isi=000356257400010&citationId=p_1
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1002%2Fhrm.21512&amp%3Bisi=000328322600002&amp%3BcitationId=p_3
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bsystem=10.1108%2FIJCHM-08-2013-0373&amp%3Bisi=000348442500009&amp%3BcitationId=p_16
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bsystem=10.1108%2FIJCHM-08-2013-0373&amp%3Bisi=000348442500009&amp%3BcitationId=p_16
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bsystem=10.1108%2FIJCHM-08-2013-0373&amp%3Bisi=000348442500009&amp%3BcitationId=p_16
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1037%2F0021-9010.93.5.1082&amp%3Bisi=000259416300010&amp%3BcitationId=p_22
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1037%2F0021-9010.93.5.1082&amp%3Bisi=000259416300010&amp%3BcitationId=p_22
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1037%2F0021-9010.93.5.1082&amp%3Bisi=000259416300010&amp%3BcitationId=p_22


 

 

Coelho, Mário dan Lages. (2011) Contextual factors and the creativity of frontline employees: 

The mediating effects of role stress and intrinsic motivation, Journal of Retailing, 31–45 

 

Cummings dan Oldham. (1997). Enhancing creativity: Managing  work contexts  for  the 

high potential employee. California Management Review. 40 (1): 22–38. 

 

Dharma dan Akib. (2004), Kreativitas Sebagai Esensi dan Orientasi Pengembangan Sumber 

Daya Manusia. Jurnal Usahawan (Online), (06): 29-36 

 

Edmonds et al. (2005) The Studio as Laboratory: Combining Creative Practice and Digital 

Technology Research, International Journal of Human Computer Studies 63(4–5): 452– 

81. 

 

Erickson. (2005). Testimony submitted before the U.S. Senate Committee on Health, 
Education, Labor 

 

Eldor. (2017), Looking on the bright side: the positive role of organisational politics in the 

relationship between employee engagement and performance at work, Applied 

Psychology, Vol. 66 No. 2, pp. 233-259. 

 

Eldor dan Harpaz. (2015), A process model of employee engagement: the learning climate and 

its relationship with extra-role performance behaviors, Journal of Organizational 

Behavior, Vol. 37 No. 2, pp. 213-235. 

 

Ferdinand, Augusty. (2014). Metode Penelitian Manajemen, Semarang, Badan Penerbit 

Universitas Diponegoro. 

 

Fernet, Gagné, dan Austin. (2010), When does quality of relationships with co-workers predict 

burnout over time? The moderating role of work motivation, Journal of Organizational 

Behavior, Vol. 31 No. 8, pp. 1163-1180 

Finney. (2010). Engagement: cara pintar membuat karyawan mencurahkan kemampuan terbaik 

untuk perusahaan. Penerjemah: Verawaty Pakpahan. Jakarta. Penerbit PPM. 
 

Gallup. (2004). Employee Engagement Index Survey, GallupManagement Journal. 

 

Gbadadmosi et al (2007) Predicting charlatan behavior in a non western setting: lack of trust 

or absence of commitment. 

 

Glissmeyer, Fass, dan Bishop. (2007), Role conflict, role ambiguity, and intention to quit the 

organization: the case of law enforcement officers. 

 

Gong, Huang, dan Farh. (2009), Employe learning orientation, transformational leardership 

and employe creativity: The mediating role of employe creative self-eficacy. Academy of 

Management Journal, 52(4), 765–78. 

 

Greenglass et al. (1997), The impact of social support on the development of burnout in 

teachers: examination of a model, Work & Stress, Vol. 11 No. 3, pp. 267-278. 

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FJAMR-06-2014-0037&crossref=10.1002%2Fjob.673&isi=000285271700005&citationId=p_20
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FJAMR-06-2014-0037&crossref=10.1002%2Fjob.673&isi=000285271700005&citationId=p_20
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FJAMR-06-2014-0037&crossref=10.1002%2Fjob.673&isi=000285271700005&citationId=p_20
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FJAMR-06-2014-0037&crossref=10.1080%2F02678379708256840&isi=A1997YH85600006&citationId=p_29


 

 

Guchait, Christopher, dan Lei. (2017), The moderating effect of supervisor and coworker 

support for error management on service recovery performance and helping behaviors. 

 

Halbeslebendan Wheeler. (2012), To invest or not? The role of co-worker support and trust in 

daily reciprocal gain spirals of helping behavior, Journal of Management, Vol. 41 No. 6, 

pp. 1628-1650. 

Hodson (1997) Group relations at work solidarity, conflict, and relations with management. 

Hutagalung, Raja Bongsu dan Syafrizal Helmi Situmorang, 2008. Pengantar Kewirausahaan, 

USU Press, Medan. 
 

Ibrahim, Isab, dan Shahbudin.(2016), Organizational support and creativity: Therole of 

developmental experiences as a moderator, Procedia Economics and Finance, Vol. 35, 

pp.509- 514. 

 

Isaksen dan Ekvall. (2010), Managing for innovation: the two faces of tension in creative 

climates, Creativity and Innovation Management, Vol. 19 No. 2, pp. 73-88. 

 

Ismail, Iqbal, dan Nasr. (2019) Employee engagement and job performance in Lebanon: the 

mediating role of creativity, International Journal of Productivity and Performance 

Management. 

 

Kahn (1992). To be fully there: Psychological presence at work. Human Relations, 45, 321– 

349. 

 

Kahn (1990). Psychological conditions of  personal  engagement  and disengagement  at 

work. Academy of management journal, 33(4): 692-724. 

 

Kim, Hon, dan Lee. (2010), Proactive Personality and Employee Creativity: The Effects of Job 

Creativity Requirement and Supervisor Support for Creativity 

 

Lawson, Fred (1976). Hotel Motels and Condominiums (Design Planning and Maintenance) 
First Publish Great Britain by The Architectural Press LTD, London. 

 

Lee dan Choi (2003), Knowledge management enablers, processes, and organizational 

performance: an integrative view and empirical examination, Journal of Management 

Information Systems, Vol. 20 No. 1, pp. 179-228. 
 

Lee dan Tan (2012), The Influences of Antecedents on Employee Creativity and Employee 

Performance: A MetaAnalytic Review. Interdisciplinary Journal of Contemporary 

Research In Business, (Online), 4 (2): 984-996. 

 

Lepak dan Snell (2002), Examining the human resource architecture: the relationships among 

human capital, employment, and human resource configurations, Journal of Management, 

Vol. 28 No. 4, pp. 517-543. 

 

Lim (2016), Creativity and sustainability in hospitality and tourism, Tourism Management 

Perspectives, Vol. 18 No. 1, pp. 161-167. 

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FJAMR-06-2014-0037&crossref=10.1177%2F0149206312455246&isi=000358886800004&citationId=p_34
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1016%2FS2212-5671%2816%2900063-0&amp%3BcitationId=p_47
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1080%2F07421222.2003.11045756&amp%3Bisi=000183865800007&amp%3BcitationId=p_53
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1080%2F07421222.2003.11045756&amp%3Bisi=000183865800007&amp%3BcitationId=p_53
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1177%2F014920630202800403&amp%3Bisi=000177914600003&amp%3BcitationId=p_54
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1177%2F014920630202800403&amp%3Bisi=000177914600003&amp%3BcitationId=p_54
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1016%2Fj.tmp.2016.02.001&amp%3BcitationId=p_55
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1016%2Fj.tmp.2016.02.001&amp%3BcitationId=p_55


 

 

Macey dan Schneider (2008), The meaning of employee engagement, Industrial and 

Organizational Psychology: Perspectives on Science and Practice, Vol. 1 No. 1, pp. 3-30 

 

Madjar (2005), The contributions of different groups of individuals to employees’ creativity, 

Advances in Developing Human Resources, Vol. 7 No. 2, pp. 182-206. 
 

Madjar (2008) Emotional and informational support from different sources and employee 

creativity, Journal of Occupational and Organizational Psychology, 83–100 

 

Marasabessy dan Santoso (2014), Pengaruh dukungan rekan kerja pada kreativitas karyawan 

dengan autonomi kerja dan efikasi-diri kreatif sebagai pemoderasi, Jurnal Siasat Bisnis, 

Vol. 18 No. 1, pp. 32-34. 

 

May et al. (2004). The psychological conditions of meaningfulness, safety and availability and 

the engagement of the human spirit at work. Journal of Occupational and Organizational 

Psychology, 77, 1−37. 

 

Menguc dan Boichuk (2012), Customer orientation dissimilarity, sales unit identification, and 

customer-directed extra-role behaviors: understanding the contingency role of co-worker 

support, Journal of Business Research, Vol. 65 No. 9, pp. 1357-1363 
 

Mumford (2000), Managing creative people: strategies and tactics for innovation, Human 

Resource Management Review, Vol. 10 No. 3, pp. 313-351. 
 

Nijman et al. (2006). Differential Effects of Supervisor Support on Transfer of Training. 

Article. 

 

Paulus (2000). Groups, Teams, and Creativity: The Creative Potential of Idea-generating 

Groups. Applied Psychology, 49(2), 237–262. 

 

Prieto dan PerezSantana. (2014), Managing innovative work behavior: the role of human 

resource practices, Personnel Review, Vol. 43 No. 2, pp.184-208 
 

Robinson, Perryman, Hayday (2004), The Drivers of Employee Engagement, Institute for 

Employment Studies 

 

Santoso, T. & Tjiptono, F (2001), Riset Pemasaran: Konsep dan Aplikasi dengan SPSS. PT 
Elex Media Komputindo: Jakarta. 

 

Shin, Kim, Lee dan Bian, (2012). Cognitive team diversity and individual team member 

creativity: a cross-lever interaction. Academy of Management Journal. 55 (1): 197–212. 

 

Schaufeli et al (2002). The measurement of engagement and burnout: A two sample confirma- 

tory factor analytic approach. Journal of Happiness Studies, 3, 71–92. 

 

Schaufeli dan Bakker (2003). Utrecht work engagement scale: Preliminary manual. Utrecht: 

Occupational Health Psychology Unit, Utrecht University. 

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1177%2F1523422305274525&amp%3BcitationId=p_60
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1177%2F1523422305274525&amp%3BcitationId=p_60
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FJAMR-06-2014-0037&crossref=10.1016%2Fj.jbusres.2011.09.023&isi=000306049100018&citationId=p_56
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1016%2FS1053-4822%2899%2900043-1&amp%3BcitationId=p_65
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1016%2FS1053-4822%2899%2900043-1&amp%3BcitationId=p_65
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bsystem=10.1108%2FPR-11-2012-0199&amp%3Bisi=000332997900003&amp%3BcitationId=p_71


 

 

Scott dan Bruce (1994), Determinants of innovative work behavior: a path model of 

individual innovation in the workplace, Academy of Management Journal, Vol. 37 No. 3, 

pp.580-607. 

 

Sekaran (2016). Research Methods for Business: A Skill-Building Approach (Seventh Ed). 

John Wiley & Sons, Inc. 

 

Settoon dan Mossholder (2002). Relationship quality and relationship context as antecedents 

of person- and task-focused interpersonal citizenship behavior. Journal of Applied 

Psychology, 87, 255-267. 

 

Shalley, Zhou dan Oldham, (2004). The effects of personal and contextual characteristics on 

creativity: Where should we go from here? Journal of Management. 30 (6): 933–958. 

 

Slatten dan Mehmetoglu (2011), Antecedents and effects of engaged frontline employees: a 

study of the hospitality industry, Managing Service Quality: An International Journal, 

Vol.21 No. 1, pp.88-107. 

 

Sugiyono. (2014). Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, dan R&D. 

Bandung: Alfabeta. 

 

Susskind et al. (2003), Customer service providers’ attitudes relating to customer service and 

customer satisfaction in the customer-server exchange, Journal of Applied Psychology, 

Vol. 88, pp. 179-187. 

 

Taboli dan Zaerizadeh (2016), Examine the effect of individual creativity on job performance 

with the mediating role of ethical leadership of headquarters staff of Hormozgan 

University of Medical Sciences, International Business Management, Vol. 10 No. 8, 

pp.1427-1433. 

 

Unsworth, Wal, dan Carter (2005). Creative requirement: A neglected construct in the study of 

employe creativity. Group & Organization Management, 30, 541–560. 

 

Verhoef et al. (2009), Customer experience creation: determinants, dynamics and management 

strategies, Journal of Retailing, Vol. 85 No. 1, pp. 31-41. 

 

Wang  et al. (2014), Linking transformational leadership and employee 

creativityinthehospitalityindustry:theinfluencesofcreativeroleidentitycreativeself- 

efficacy, and job complexity”, Tourism Management, Vol. 40 No. 1,pp. 79-89. 
 

Woodman,Sawyer dan Griffin. (1993). Toward a Theory of Organizational Creativity. 

Academy of Management Review, 18(2), 293–321. 

 

Zaitouni dan Ouakouak (2018), The Impact of leadership support and coworker support on 

employee creative behavior, International Journal of Productivity and Performance 

Management, Vol. 67 Issue: 9, pp. 1745-1763. 

 

Zhou dan Shalley. (2003). Research on employee creativity:  A  critical  review  and 

directions for future research. Research in Personnel and Human Resource 

Management. 22: 165-217. 

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.2307%2F256701&amp%3Bisi=A1994NN57600006&amp%3BcitationId=p_74
http://www.emeraldinsight.com/action/showLinks?crossref=10.1037%2F0021-9010.88.1.179
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.1016%2Fj.tourman.2013.05.008&amp%3Bisi=000327687000008&amp%3BcitationId=p_87


 

 

Zhou dan George (2001), When job dissatisfaction leads to creativity: encouraging the 

expression of voice, Academy of Management Journal, Vol. 44 No. 4, pp. 682-696. 

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FIJPPM-10-2017-0264&amp%3Bcrossref=10.2307%2F3069410&amp%3Bisi=000170711900006&amp%3BcitationId=p_92

