
 

91 

 

DAFTAR PUSTAKA 

Ahdiyana, Marita. (2010) Dimensi OCB dalam Kinerja Organisasi Jurnal 

Administrasi Bisnis (JAB) Vol. 10 No.1 Februari 2010.  

Aranda, Aldisal.(2017). Pengaruh Kepemimpinan Transformasional, Budaya 

Organisasi, Dan Kepuasan Kerja Terhadap Komitmen Organisasi Pada 

Perawat Rumah Sakit Islam Ibnu Sina Pekanbaru. JOM Fekon, Vol. 4 No. 1 

(Februari) 2017.  

Arianto, Deny (2017) Pengaruh Kepuasan Kerja Terhadap Kinerja Karyawan 

Melalui OCB Sebagai Variabel Intervening (Studi Pada Staff PT. Kepuh 

Kencana Arum Mojokerto. Jurnal Ilmu Manajemen Vol. 5 No. 3 – Jurusan 

Manajemen Fakultas Ekonomi Universitas Negeri Surabaya.  

Baron, R.M., & Kenny, D.A. (1986). The Moderator-Mediator Variabel Distiction 

in Social Psycological Reseacrh: Conseptual Strategic and Statistical 

Consideration. Journal of Personality and Social Psycologi 51, 1173-1182. 

Belwalkar, S. Venna V. & Ashish P. (2018). The Relationship between 

Workplace Spirituality, Job Satisfaction, and Organizational Citizenship 

Behavior. Emerald Publishing Limited. 

Budiaji, Weksi. (2013). Skala Pengukuran dan Jumlah Respon Skala Likert. 

Banten: Universitas Sultan Ageng Tirtayasa 

Callea, Antonino., Flavio Urbini., Antonio Chirumbolo. (2016). The mediating 

role of organizational identification in the relationship between 

qualitative job insecurity, OCB and job performance.  Journal of 

Management Development, Vol. 35 Issue: 6, pp.735-746 

Camerino D. et.al. (2010). Factors affecting work ability in day and Shift-working 

nurses. San Barnaba: University of Milano 

 

Chhabra, Bindu and Mohanty, R.P. (2016). Moderating role of locus of control in 

the relationship between job satisfaction and organisational citizenship 

behaviour: a study of the Indian IT sector.  

Dara, Hannah & Garay V. (2006). Kinerja Extra-Role dan Kebijakan Kompensasi 

jurnal Sinergi Kajian Bisnis dan Manajemen Vol. 8 No.1. Hal. Universitas 

Gajah Mada 

Decha D. (2017). The Mediating Role Of Organizational Embeddedness On The 

Relationship Between Quality Of Work Life And Turnover :Perspectives 

from healthcare professionals. Department of Commerce, Chulalongkorn 

Business School, Chulalongkorn University: Thailand 

 



 

92 

 

Dewanggana, B.P., Patricia D.P., & Andi T.H. (2016). Pengaruh Komitmen 

Organisasi, Kepuasan Kerja, Budaya Organisasi Terhadap OCB Yang 

Berdampak Pada Prestasi Kerja Karyawan. Journal Of Management, Vol.  2 

No.2. 

 

Dessler A.E. (2010). A Determination of the Cloud Feedback from Climate 

Variationsover the Past Decade. Science 330 

 

Dhamija, P., Gupta, S., & Bag, S. (2019). Measuring of job satisfaction: the use of 

quality of work life factors. Benchmarking: An International Journal.  

Foote, D. A., & Li‐Ping Tang, T. (2008). Job satisfaction and OCB. Management 

Decision, 46(6), 933–947.doi:10.1108/00251740810882680  

Ghozali, Imam. 2011. “Aplikasi Analisis Multivariate Dengan Program SPSS”. 

Semarang: Badan Penerbit Universitas Diponegoro. 

Graham, Jill W. (1991). An Essay on Organizational Citizenship Behavior. 

Employee Responsibilities and Right Journal, Vol. 4 No. 1. 

Gyekye, S. A., & Haybatollahi, M. (2015). Organizational citizenship behaviour. 

International Journal of Organizational Analysis, 23(2), 285–301. 

doi:10.1108/ijoa-08-2012-0586  

Gibson, James L, et al. 2012. Organizations: Behaviour, Structure, Processes, 

Fourteen Edition. New York: McGraw Hill 

Hair, J. R.,et al. (2010). Multivariate Data Analysis with Reading. Fifth Ed. 

Prentice Hall International, Inc. 

Indarti, S., Solimun, Fernandes, A. A. R., & Hakim, W. (2017). The effect of 

OCB in relationship between personality, organizational commitment and 

job satisfaction on performance. Journal of Management Development, 

36(10), 1283–1293. doi:10.1108/jmd-11-2016-0250.  

Jabeen F., Heather L. F., & Kilani G. (2018). Quality of Work Life of Emirati 

women and it’s Influence on Job Satisfaction and Turnover Intention: 

Evidence from the UAE 

Jati, Agung Nugroho  (2013)  Kiat  Bisnis  volume  5 No.  2  Kualitas Kehidupan  

Kerja  dan Komitmen Organisasional: hubungannya dengan Organization 

CitizenshipBehavior.Universitas KristenPetra.  

Janie, Dyah Nirmala Arum. (2012).Statistik Deskriptif danRegresi Linear 

Berganda dengan SPSS. Semarang: Semarang University Press 

Jung, H. S. & Yoon H.H. (2015). The Impact of Employee Positive Psycological 

capital on Job Satisfaction and Organizational Citizenship Behavior’s in the 

Hotel. 



 

93 

 

Kuncoro, Mudrajad. (2009). Metode Riset Untuk Bisnis & Ekonomi Edisi 3. 

Jakarta : Erlangga 

 

Mariela, Pavalache & Ilie. (2014). OCB and Employee Personalization. Procedia-

Sosial and Behavior Science 127 (2014). Transilvania University of Brasov 

rumania.  

Markham, Lyle Grant. (2019). Quality of work life as predictor of employees’ 

mental health. University of the Free State Bloemfontein 

 
Organ, Denis W. (1997) Organizational Citizenship Behavior: It's Construct 

Clean-Up Time. Human Performance, 10:2, 85-97. Indiana University 

 

Oktiawandhani, Putri Utami. (2017) Pengaruh Kualitas Kehidupan Kerja 

Terhadap OCB Pada Pegawai PT. Kereta Api Indonesia (Persero) Divisi 

Regional I Sumatera Utara.:6-7. Universitas Sumatera Utara 

Perera G.D.N., Ali K., Nimal N. & Karuthan C. (2014). Job satisfaction and Job 

Performance among Factory Employees in Apparel Sector. Asian 

Journal Of Management Sciences dan Education. Vol. 3 No. 1 pp. 96-104 

 
Pio, R. J. & Tampi, J. E. (2018). The Influence Of Spiritual Leadership On 

Quality Of Work Life, Job Satisfaction and OCB : Study on Nursing Staff of 

Private Hospital in North Sulawesi. International Journal of Law and 

Management, 60(2), 757-767. Emerald Publishing Limited 

 

Pio R. F. & Florence D. J.L. (2020). The Relationship between Spiritual 

Leadership to Quality of Work Life and Ethical Behavior and it’s 

Implication to Increasing the Organizational Citizenship Behavior. Journal 

of Management Development. Emerald Publishing Limited 

 

Podsakoff P.M. et.al. (1990). Transformational Leader Behaviors and Their 

Effects on Followers’ Trust in Leader, Satisfaction, and Organizational 

Citizenship Behavior 

 

Priyono. (2016). Metode Penelitian Kuantitatif. Surabaya: Zifatama Publishing 

 

Rafiei, Mojtaba. (2017). Investigating the Effect of Emotional Quotient on 

Organizational Citizenship Behavior in some Iranian Hospitals. Emerald 

Publishing Limited, pp. 1-16 

 

Reddy M. Lokanadha & Mohan Reddy.P. (2010). Quality of work life of 

employees: emerging dimensions. Asian Journal Of Management Research. 

pp. 827-839 

 



 

94 

 

Robbins, Stephen P. & Mary Coultel. (2010). Manajemen (Bob Saoran dan Devri 

Barnadi Putera, Penerjemah). Edisi Kesepuluh. Jilid 1. Jakarta: Erlangga 

 

Robbins, Stephen P. & Timothy A. Judge. (2008). Perilaku Organisasi. (Diana 

Angelica, Ria Cahyani dan Abdul Rosyid, Penerjemah). Buku 1. Jakarta: 

Salemba Empat 

Rohayati, Ai (2014) Pengaruh Kepuasan Kerja Terhadap OCB: Studi Pada 

Yayasan Masyarakat Madani Indonesia. SMART – Study dan Management 

Research.Vol XI, No. 1.  

Sandeva, G.,& Koleva, K. (2016). Work ability and psychological well-being in 

hospital staff. Cbu International Conference Innovations In Science And 

Education, 750–755 

Sani, Achmad. (2013). Role of Procedural Justice, Organizational Commitment 

and Job Satisfaction on job Performance: The Mediating Effects of OCB. 

International Journal of Business and Management; Vol. 8, No. 15; 2013. 

Published by Canadian Center of Science and Education  

Shamir B. & Ilan Solomon. (1985). Work et Home and the Quality of Working 

Life. Academy of Management Review Vol. 10 No. 3, 455-464 

Sugiyono, Prof. Dr. 2005. Metode Penelitian Administrasi. Edisi ke-13. Bandung: 

Alfabeta. 

Soegandhi, Vannecia M. Sutanto, Eddy M. & Setiawan, Roy. (2013). Pengaruh 

kepuasan kerja dan loyalitas kerja terhadap OCB pada karyawan PT. Surya 

Timur Sakti Jatim. AGORA Vol. 1, No. 1.  

Swaminathan, Samanvitha & Jawahar, P. David. (2013).  Job Satisfaction as a 

Predictor of OCB: An Empirical Study Global. Journal of Business 

Research, vol. 7 No. 1 2013.  

 

Uma Sekaran, 2006, Research Methods For Business, Edisi 4, Buku 1, Jakarta: 

Salemba Empat.  

 

Uma Sekaran, 2006, Research Methods For Business, Edisi 4, Buku 2, Jakarta: 

Salemba Empat. 

 

Varjad H. R. & Shahrnaz V. (2013). Study Of Relationship Of Quality Of Work 

Life (Qwl) And Organizational Commitment. Interdisciplinary Journal Of 

Contemporary Research In Business Vol. 4 No. 9. Institute of 

Interdisciplinary Business Research 

 

Wollan M. L., Marry F. Sully de Luque., & Marko G. (2009). Motives for 

Helping: Exploring Cultural Influences on Extra-role Behavior. The 

Multinational Business Review Vol. 17 No. 1 



 

95 

 

Yadav M. & Santosh R. (2019). Supervisory Support And Organizational 

Citizenship Behavior Mediating Role Of Participation In Decision Making 

And Job Satisfaction. Department of Management Studies, Indian Institute of 
Technology: Roorkee, India 

 

Yadav M., Santosh R, & Anugamini P. S.(2019). Demographic variables as 

moderators between QWL and OCB. Industrial and Commercial Training, 

Vol. 51 No. 7/8, pp. 396-408. 

 

 

https://www.emerald.com/insight/content/doi/10.1108/ICT-04-2018-0040/full/html
https://www.emerald.com/insight/content/doi/10.1108/ICT-04-2018-0040/full/html
https://www.emerald.com/insight/publication/issn/0019-7858

