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ABSTRAK
Rumah Sakit Umum Raden Mattaher Provinsi Jambi merupakan rumah sakit

rujukan dan masih tedapat perawat yang menunujukkan perilaku caring yang kurang
baik. Hal ini menujukkan diperlukan peningkatan perilaku caring perawat salah
satunya dnegan cara pelatihan komprehensif. Penelitian ini bertujuan untuk
mengidentifikasi pengaruh pelatihan komprehensif caring terhadap perilaku caring
perawat di Rumah Sakit Umum Daerah Raden Mattaher Provinsi Jambi. Penelitian
ini dilakukan pada perawat di Ruang Rawat Inap Kelas 3. Waktu penelitian pada Juli
2019 – September 2020. Jenis penelitian kuantitatif quasi eksperimen menggunakan
desain penelitian time series. Uji statistik yang dilakukan yaitu uji statistik perbedaan
rata-rata antar kelompok dengan Analisis GLM Repeated Measures dengan Model
simple first. Populasi dalam penelitian ini adalah perawat di ruangan rawat inap kelas
3 berjumlah 165 perawat. Sampel berjumlah 22 responden. Hasil penelitian ada
pengaruh (P Value 0.000) dari pelatihan komprehensif caring terhadap
pengetahuan, sikap dan keterampilan perilaku caring perawat di Rumah Sakit
Umum Daerah Raden Mattaher Provinsi Jambi. Diharapkan dapat dilakukan
pelatihan caring secara menyeluruh pada tenaga keperawatan khususnya bagi yang
belum medapatkan pelatihan dan selalu update ilmu-ilmu terbaru terkait caring.

Kata kunci : :Perawat, Caring, Pelatihan Komprehensif , Perilaku,



MASTER NURSING STUDY PROGRAM
LEADERSHIP AND NURSING MANAGEMENT
THE FACULTY OF NURSING ANDALAS UNIVERSITY

Thesis, August 2020
Gusni Fitri

THE INFLUENCE OF COMPREHENSIVE CARING TRAINING ON CARING
BEHAVIOR AT RADEN MATTAHER JAMBI PROVINCE GENERAL
HOSPITAL.

xiv + 84 pages + 5 tables + 11 attachment + 3 scheme + 3 picture

ABSTRACT

Raden Mattaher General Hospital Jambi Province is a referral hospital and there are
still nurses who show poor caring behavior. This shows the need to improve nurse
caring behavior, one of which is by means of comprehensive training. This study aims
to identify the effect of comprehensive caring training on the caring behavior of
nurses at the Raden Mattaher Regional General Hospital, Jambi Province. This
research was conducted on nurses in the Class 3 Inpatient Room. Research time was
July 2019 - September 2020. This type of quasi-experimental quantitative research
uses a time series research design. The statistical test performed was a statistical test
of the mean difference between groups using the GLM Repeated Measures Analysis
with the Simple First Model. The population in this study were 165 nurses in the third
class inpatient room. The sample consisted of 22 respondents. The results of the study
have an effect (P Value 0.000) of comprehensive caring training on the knowledge,
attitudes and skills of nurse caring behavior at the Regional General Hospital of
Raden Mattaher, Jambi Province. Expected that comprehensive caring training can
be carried out for nursing staff, especially for those who have not received training
and are always updated with the latest sciences related to caring.

Keywords : Caring, Nursing, Behavior, Comprehensive Training


