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ABSTRAK '
Tujuan Penelitian
Pengembalian dokumen rekam medis rawat inap mempengaruhi pasien BPJS dalam
proses claim INA-CBG’S untuk entry pasien mengalami pending dan terhambat dalam
mengolah/menganalisis dokumen rekam medis pasien rawat inap. Tujuan dari penelitian
ini adalah menganalisis pengembalian dokumen rekam medis rawat inap di Rumah Sakit
TK.1I1 Dr. Reksodiwiryo Padang.

Metode

Desain penelitian adalah kualitatif dilakukan pada Bulan Desember 2019 hingga Juni
2020 di Rumah Sakit TK.IIlI Dr. Reksodiwiryo Padang. Data dikumpulkan dengan
wawancara mendalam dan telaah dokumen terhadap informan yang dipilih melalui
purposive sampling berjumlah 6 orang. Pengolahan data dimulai dari reduksi data,
penyajian data dan penarikan kesimpulan, setelah itu dilakukan triagulasi sumber dan
triagulasi metode untuk menguji keabsahan data.

Hasil

Pengembalian dokumen rekam medis rawat inap di rumah sakit belum berjalan secara
optimal dilihat dari segi ‘tenaga 'yang perlu-dioptimalkan. pada rekam medis bagian
casemix, kurangnya tingkat kedisiplinan dokter tamu pada pengisian rekam medis
(tanda tangan dokter, resume rekam medis dan SOAP) tenaga yang belum optimal
direkam medis serta SIMRS belum optimal untuk digunakan dalam proses rekam medis.

Kesimpulan

Peraturan pengembalian dokumen rekam medis rawat inap dirumah sakit tidak
dijalankan berdasarkan SPM rumah sakit. Diharapkan kepada rumah sakit dalam
manajemen mengelola rekam medis masih perlu dipotimalkan lagi agar pengembalian
dokumen rekam medis rawat inap dapat berjalankan berdasarkan SPM rumah sakit.
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. ABSTRACT
Objective gNIV R - Y UALAS
Returning inpatient medical record documents affects BPJS patients in the INA-CBG's
claim process for patient entry experiencing pending and hampered in processing /
analyzing inpatient medical record documents. The purpose of this study was to analyze
the return of inpatient medical record documents at the third level hospital Dr.
Reksodiwiryo Padang 2020.

Method

The study design was qualitative conducted in December 2019 to June 2020 at the third
level hospital dr.Reksodiwiryo Padang. Data were collected by in-depth interviews and
document review of selected infarmants through purposive sampling totaling 6 people.
Data processing starts from data reduction, data presentation and drawing conclusions,
after that the source triagulation and triagulation methods are performed to test the
validity of the data.

Result

The return of inpatient medical record documents at the hospital has not been running
optimally in terms of personnel who need to be optimized in the casemix medical
record, the lack of discipline of Visiting-doctors in filling out:medical records (doctor's
signature, medical record resume and SOAP) staff is not optimal recorded medically and
SIMRS is not optimal for use in the medical record process.

Conclusion

Regulations for returning inpatient medical record documents at hospitals are not
implemented based on the hospital SPM. It is hoped that the hospital in managing
medical records still needs to be maximized so that the return of inpatient medical
record documents can be carried out based on the hospital's SPM.
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