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ABSTRACT 

 

This study aims to determine the effect of financial information, altruism, and 

environmental awareness to the willingness to donate to a trash bank in the city of Padang. This 

study uses explanatory methods that explain the causal relationships or effects between variables 

through hypothesis testing with a quantitative appoach. The sampling technique in this study is 

probability sampling. Numerical data were processed using multiple regression analysis 

consisting of 84 customer responses from five active registered trash banks in Dinas Lingkungan 

Hidup the city of Padang. 

The results showed that financial information and environmental awareness factors did not 

significantly influence the willingness to donate to the trash bank, while the altruism factor had a 

significant effect on the willingness to donate to the trash bank. This finding indicates that donors 

are motivated to donate due to voluntary actions and willingness to help in achieving common 

goals through trash banks. 
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