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CHAPTER IV 

CONCLUSION 

 

4.1 Conclusion 

Quantitative analysis has been done in this research. There are about 51 

respondents were involved in this research and participate in filling the 

questionnaires about their language attitude toward the use of English in the cafe’s 

menu. After analyzing the data obtained from the questionnaires, it’s found that 

the respondents showed positive attitudes toward the use of English in the cafe’s 

menu with TCR is 76,2% on average percentage for each statement in the 

questionnaires. 

From the data analysis, it can be concluded that the most valuable factors 

that affect the attitude of the 12
th 

grade students of SMAN 9 Padang toward the 

use of English in the cafe’s menu in Pauh is the prestige and power of the 

language. The prestige and power of the language factors can be seen from data 

questionnaires about 52,94% (27/51) respondents chose the prestige of the place 

as the criteria visiting a cafe. Furthermore, about 56,86% (28/51) respondents 

agreed that they feel comfortable sitting in the cafe that uses English in writing the 

name, menu, and decorations. Thus, there are about 62,74% (32/51) respondents 

feel more classy sitting in the cafe that uses English in writing the name, menu, 

and decorations. Additionally, there are 62,74% (32/51) respondents feel cool 

sitting in a cafe that uses English in writing the name, menu, and decorations. The 

last, about 74,50% (38/51) respondents feel more educated sitting in the cafe that 

uses English in writing the name, menu, and decorations. 
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4.2 Suggestions 

Based on the finding and conclusion above, the writer suggests: 

1) The data of the questionnaires indicates that there are still many respondents 

(12
th

 grade students of SMAN 9 Padang) chose neutral attitude as their 

response toward the use of English in café’s menu book. This fact shows that 

the respondents have no particular preference toward the statement in the 

questionnaires. Therefore, the writer suggests the other researcherswith the 

same topic to be more specified in arranging the questionnaires in order to get 

more convincing responses. 

2) The writer also suggests the other researchers with the same topic to include 

interview method in conducting the research in case to get more supporting 

data. 

3) There are still many aspects which can be analyzed about language attitude. 

The other researchers may study the other matters of language attitude and this 

study may be used as early information to conduct further researches. 

 

 


