CHAPTERI I
INTRODUCTION

1.1 Background of the study
Language is the most valuable thing that helps people in many aspects of life.

For instance, language is used by people to interact with each other, to get the

information, to share their thought-or-fee and-to-build relationships. It means that
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language is a too ommunication. However, commun cation ot an easy thing.

It is not only ethhangmg inform erstandifj‘g the emotion and
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intention behind |it. Peopls icating |skills like giving

commands, makinhg reque sing lin an appropriate

way. It is becausé language can defe omeone polite or impolite, wise
or unwise, educated or uneducated $

1962 in his well-

known book of ¢ Hﬁ ...v,.. an iact that the speaker

performs when ma ing hen, spe sal.is when people make
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the action of refusing to-someo Invitation, offer;suggestio

Refusal is p

, and request through
utterance. However, when people express a certain refusal, the one who gets refused
might feel disappointed and somehow feel disrespect because the one who refuses
uses inappropriate refusal. That is why the refusal strategies are usually applied in

performing refusal action in order to make a polite refusal.



Refusal may be one of the challenging tasks for a human to master, especially
when refusing someone in a foreign language. The speaker should have a wide range
of vocabulary, knowledge of grammar, and pragmatic competence to avoid
misunderstanding between the speaker and the hearer. Social factors such as gender,
age, level of education, occupation, power, and social distance, make refusing even

complicated (Frase, 1990, p.383). For example, when an employee has to refuse
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his/her boss’s invi
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(1) A:lam soxy,.,lhoﬁf I'can’t. | he ibi ities before that.
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" (Felix-Brasdefer, 2004, p. 613)
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In this case; the emp ce she/he has to refuse

someone who has higher power tha at the employee uses the

word ‘sorry’ before saying ‘I ca 0 be polite. Moreover, the employee

also gives an expl

Refusal may besene d e mastered by college

students, such as The Internatio 'ﬁ&b J@ ﬂ' ts. They have to be
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able to refuse sor%onbl‘dllde thah-thern, such as- eriors dnd ecturers in a polite

way. The International Accounting Department students are usually familiar with
English language. It is because they have a policy of using English Language as the
language of instruction in their class. English language may become the second or the
third language that they learn. As a second language learner, the International

Accounting Department students may have a pragmatic competence which shows



their ability in producing an appropriate refusal. That is why the researcher is
interested to choose the fourth-year students of International Accounting Department
of Andalas University in 2019 as the participants of this research.

1.2 Research Questions

Within the domain of pragmatics, this study is designed to provide an

purpose of the research is to answer the research questions above.

1. To find out the forms of refusal in English as acquired by fourth-year students
of International Accounting Department of Andalas University in 2019

2. To explain the types of refusal strategies in English as acquired by fourth-year
students of International Accounting Department of Andalas University in

2019 in relation to social factors



1.4 Scope of the Research

This research is conducted in the framework of pragmatics, which focuses on
the speech act of refusal in English. Furthermore, the data used in the study are taken
from the expressions of refusal in English that are used by fourth-year students of
International Accounting Department of Andalas University in 2019. The study

focuses on the form and the sequence o 1sal strategies in English as acquired by

fourth-year stude EUT fiterhations

ent of Andalas University

in 2019. Moreo

r,.fhe study also fo ne factors that make the fourth-year
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decided to use those refusa nito the social factars such as power,

students of International A

distance, and rank of imposition.

1.5 Methods of the fesearch

1.5.1 Partic

The partici nts of International
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Accounting Department of An ed their study in 2015. There
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are several COI’]SI&QF&K@ W
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Department were chosen. Firstly, the International Accounting Department students

nts ;dﬁt rhational Accounting

are usually familiar with English language. It is because they have a policy of using
English Language as the language of instruction in their class. English language may
become the second or the third language that they learn. As a second language
learner, they should have an ability to perform speech acts of refusal in an appropriate

way which can show their pragmalinguistic competence (Leech,1983). Secondly, as a



class of 2015, they already spoke English language as the language of instruction in
their classes for almost five years. They are expected to have the competence to
produce an appropriate refusal with different social factors. Thirdly, there is only a
few research about speech act of refusal in English language that has been conducted
with them as a participant.

1.5.2 Data Elicitation Instrumen

based on the situations in thy re created based on a

to avoid misunderstanding, but the participants were required to answer the situations
in English.

1.5.3 Data Collection Procedure

After all the questionnaires were ready, the researcher asked for assistance
from one of the friends who happened to be one of the fourth-year students of

International Accounting Department of Andalas University. She was asked to



confirm whether the International Accounting Department students of Andalas
University agreed to be the participants of this research. After she confirmed it, the
participants were contacted in order to make an appointment. There were 23 students
that consist of 20 females and 3 males who agreed to participate in this research. The
participants could be found in some places, such as in the Economic Faculty, in the
library, and in the cafe. When the resea

them some instr Fs

the questionnaire were handed to the

met the participants, the researcher gave

in English. Then,

1.5.4 Data Analysis

After the [data colle stionnaires were moved

into the computer. Then, the data able based on its situations.

In analyzing the 'ta, all the type ( e analyzed by usi_h a theory of types

of refusal by Beebe, L. 0). Furthermore, the

forms of refusal fo

are pre, head, and pos -sequen @‘ elix-B 004). After the forms
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of refusal were categorized, the re: ad the'fornis of refusal based on its

strategies. Next, each strategy was analyzed in order to see the relationship between
the refusal and the social factors such as power, distance, and rank of imposition
based on Brown & Levinson’s theory (1987). Lastly, the explanation and assumption

were given as the analysis of the data.



1.5.5 Presenting the Result of Analysis
After analyzing the data, the results of the analysis were presented into several tables
and figures. In explaining the data, the writer will descriptively explain and interpret
the data into sentences. The tables were used to show the percentage of refusal forms
and strategies acquired by the participants. Then, the figures were used to show the

participan
UNIVERSITES ANDAL4s

o ,4-“. '.'f }.. y

K.
n
<\




