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ABSTRAK

Tujuan Penelitian ~aTVE] : .

RSUD dr. Sadikin Kota Pariaman telah mengimplementasikan Rekam Medis
Elektronik (RME), namun belum seluruh unit pelayanan menerapkan RME secara
optimal dan dalam pelaksanaannya masih ditemukan berbagai kendala. Tujuan
penelitian ini adalah untuk menganalisis implementasi Rekam Medis Elektronik

(RME) di RSUD dr. Sadikin Kota Pariaman Tahun 2026.

Metode

Penelitian ini dilaksanakan di RSUD dr. Sadikin Kota Pariaman pada Desember 2025
- Juli 2026 menggunakan metode kualitatif dengan desain studi kasus yang melibatkan
8 orang informan dengan purposive sampling. Pengumpulan data melalui wawancara
mendalam, observasi, dan telaah' dokumen. Analisa data menggunakan content
analysis dengan teori George C. Edward 11l dan triangulasi data.

Hasil

Aspek komunikasi, penyampaian informasi RME dilakukan melalui apel, rapat, dan
sosialisasi. Pada aspek sumber daya, masih terdapat keterbatasan kemampuan SDM,
jumlah perangkat komputer, scanner dan printer serta jaringan internet yang belum
stabil. Aspek disposisi menunjukkan adanya komitmen pimpinan dan pengguna
terhadap implementasi RME..Aspek struktur birokrasi, ‘belum tersedianya SOP dan
struktur tim RME.

Kesimpulan

Implementasi Rekam Medis Elektronik (RME) di RSUD dr. Sadikin Kota Pariaman
belum sepenuhnya optimal. Perlu dilakukan penyusunan SOP terkait RME,
pembentukan tim implementasi RME, peningkatan kapasitas sumber daya manusia,
penguatan infrastruktur teknologi informasi, serta penyediaan anggaran khusus untuk
mendukung implementasi RME yang berkelanjutan.
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ABSTRACT

Objective

dr. Sadikin Regional General Hospital (RSUD) in Pariaman City has implemented
Electronic Medical Records (EMR); however, its implementation has not yet been
optimized across all service units, and several challenges remain. This study aimed to
analyze the implementation of the Electronic Medical Record (EMR) system at RSUD
dr. Sadikin Kota Pariaman in 2026.

Method

This study was conducted at dr. Sadikin RSUD, Pariaman City, from December 2025
- July 2026 using a qualitative methode with a case study approach. It involving 8
informants selected via purposive sampling. Data collection was carried out through
in-depth interviews, observations, and document reviews. Data were analyzed using
content analysis based on George C. Edward Ill theory, and data triangulation
techniques.

Result

In the communication aspect, information on EMR implementation was delivered
through morning assemblies, meetings, and socialization activities. In the resource
aspect, there were still; limitations -in-human-resource ‘capacity, the availability of
computers, scanners, and printers, as well as unstable internet connectivity. The
disposition aspect indicated the commitment of hospital management and users toward
EMR implementation. In terms of the bureaucratic structure, Standard Operating
Procedures (SOPs) and an EMR implementation team had not yet been established.

Conclusion

The implementation of the Electronic Medical Record (EMR) system at RSUD dfr.
Sadikin Kota Pariaman has not yet been fully optimal. It is necessary to develop EMR-
related Standard Operating Procedures (SOPs), establish an EMR implementation
team, improve human resource capacity, strengthen information technology
infrastructure, and allocate a dedicated budget to support sustainable EMR
implementation.
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