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COMPETITIVENESS PADA SEKTOR KEUANGAN DI INDONESIA
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ABSTRACT

This study aims to examine the effect of Artificial Intelligence (Al) adoption on
Sustainability Performance, with Industry Competitiveness as a moderating
variable, in the financial sector in Indonesia during the 2019-2024 period. Using
a quantitative method with 123 observations obtained from the Indonesia Stock
Exchange, the data were analyzed through annual report text analysis and
Refinitiv ESG scores. The results show that Al adoption, both in aggregate and
by category (digital awareness, Al application, and Al information challenges),
has a significant positive effect on Sustainability Performance. However, Industry
Competitiveness was not found to strengthen this relationship overall.
Specifically, for the Al application category, higher industry competition was
found to weaken the effect of Al on Sustainability Performance. These findings
indicate that although Al represents a strategic resource in accordance with the
Resource-Based View (RBV), competitive pressure may hinder the optimization
of technology for sustainability purposes. This study contributes to the
development of the literature on the integration of technology and ESG
performance.

Keywords: Artificial Intelligence, Sustainability Performance, Industry
Competitiveness
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ABSTRAK

Penelitian ini bertujuan menguji pengaruh adopsi Artificial Intelligence (AI)
terhadap Sustainability Performance dengan moderasi Industry Competitiveness
pada sektor keuangan di Indonesia periode 2019-2024. Menggunakan metode
kuantitatif dengan 123 observasi dari Bursa Efek Indonesia, data dianalisis melalui
analisis teks laporan tahunan dan skor ESG Refinitiv. Hasil penelitian menunjukkan
bahwa adopsi Al, baik secara agregat maupun per kategori (digital awareness, Al
application, Al information challenges), berpengaruh positif signifikan terhadap
Sustainability Performance. Namun, Industry Competitiveness tidak terbukti
memperkuat hubungan tersebut secara keseluruhan. Khusus pada kategori Al
application, persaingan industri yang tinggi ditemukan memperlemah pengaruh Al
terhadap kinerja keberlanjutan. Temuan ini mengindikasikan bahwa meskipun Al
merupakan sumber daya strategis sesuai teori Resource-Based View (RBV),
tekanan kompetitif dapat menghambat optimalisasi teknologi untuk tujuan
keberlanjutan. Penelitian ini berkontribusi pada pengembangan literatur mengenai
integrasi teknologi dan kinerja ESG.

Kata Kunci: Artificial Intelligence, Sustainability Performance, Industry
Competitiveness
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