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ABSTRAK 

 

Yolanda Ariesta D, BP 2210811006. Judul Skripsi: Pemberdayaan PKBI Pada 

Komunitas Bank Sampah Kelok Salayang Dalam Pelaksanaan CSR PT. Tirta 

Investama. Pembimbing Dr. Drs. Alfitri, MS. Departemen Sosiologi, Fakultas 

Ilmu Sosial dan Ilmu Politik. Universitas Andalas, Padang 2026. 

 Meningkatnya permasalahan sampah mendorong perusahaan untuk 

melaksanakan program Corporate Social Responsibility (CSR) yang tidak hanya 

berorientasi pada pengelolaan lingkungan, tetapi juga pada pemberdayaan masyarakat. 

Salah satu bentuk implementasi CSR tersebut dilakukan oleh PT. Tirta Investama 

melalui pembentukan Bank Sampah Unit Kelok Salayang di Nagari Batang Barus, 

Kabupaten Solok dengan melibatkan Perkumpulan Keluarga Berencana Indonesia 

(PKBI) Sumatera Barat dalam proses pemberdayaan masyarakat. Pemberdayaan 

dilakukan untuk membangun pengetahuan, keterampilan, dan kemandirian masyarakat 

agar mampu mengelola sampah secara berkelanjutan. Penelitian ini bertujuan untuk 

mendeskripsikan dan menganalisis proses pemberdayaan yang dilakukan PKBI 

melalui Bank Sampah Unit Kelok Salayang, tantangan yang dihadapi selama 

pelaksanaan pemberdayaan, serta hasil yang diperoleh masyarakat. 

Penelitian ini menggunakan pendekatan kualitatif dengan tipe penelitian 

deskriptif. Informan penelitian dipilih menggunakan teknik purposive sampling. Data 

dikumpulkan melalui observasi, wawancara mendalam, dan dokumentasi. Analisis data 

dilakukan menggunakan teori Struktural Fungsional Talcott Parsons dengan skema 

AGIL untuk menjelaskan bagaimana proses pemberdayaan yang dilakukan PKBI 

mampu mendukung keberlangsungan program CSR. 

Hasil penelitian menunjukkan bahwa pemberdayaan yang dilakukan PKBI 

berlangsung secara bertahap, dimulai dari proses pra-assessment, sosialisasi 

pembentukan Bank Sampah Unit Kelok Salayang, hingga pendampingan dalam 

pelaksanaan operasional bank sampah. Dalam pelaksanaannya, PKBI masih 

menghadapi beberapa tantangan. Meskipun demikian, proses pemberdayaan mampu 

menghasilkan perubahan positif. Temuan tersebut menunjukkan bahwa pemberdayaan 

yang dilakukan PKBI mampu memperkuat kapasitas masyarakat dalam mengelola 

sampah berbasis komunitas sekaligus mendukung keberlanjutan pelaksanaan program 

CSR PT. Tirta Investama. 

Kata Kunci: Pemberdayaan Masyarakat, Corporate Social Responsibility, Bank 

Sampah, PKBI. 
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ABSTRACT 

 

Yolanda Ariesta D, Student ID 2210811006. Thesis Title: PKBI's Community 

Empowerment of the Kelok Salayang Waste Bank in the Implementation of PT 

Tirta Investama's CSR Program. Supervisor: Dr. Drs. Alfitri, M.S. Department 

of Sociology, Faculty of Social and Political Sciences, Andalas University, Padang, 

2026. 

The increasing volume of waste has encouraged companies to implement 

Corporate Social Responsibility (CSR) programs that focus not only on environmental 

management but also on community empowerment. One form of CSR implementation 

is carried out by PT. Tirta Investama through the establishment of the Kelok Salayang 

Waste Bank in Nagari Batang Barus, Solok Regency, involving the Indonesian Family 

Planning Association (PKBI) of West Sumatra in the community empowerment 

process. This empowerment aims to enhance the community's knowledge, skills, and 

self-reliance in managing waste sustainably. This study aims to describe and analyze 

the empowerment process carried out by PKBI through the Kelok Salayang Waste 

Bank, the challenges encountered during the empowerment process, and the outcomes 

achieved by the community. 

This study employed a qualitative approach with a descriptive research design. 

Informants were selected using a purposive sampling technique. Data were collected 

through observation, in-depth interviews, and documentation. The data were analyzed 

using Talcott Parsons' Structural Functionalism Theory with the AGIL framework to 

explain how the empowerment process implemented by PKBI supports the 

sustainability of the CSR program. 

The findings indicate that the empowerment process carried out by PKBI was 

implemented in several stages, beginning with the pre-assessment process, followed by 

the establishment and socialization of the Kelok Salayang Waste Bank, and continuing 

through operational assistance during its implementation. Throughout the process, 

PKBI encountered several challenges. Nevertheless, the empowerment process 

generated positive changes within the community. The findings demonstrate that 

PKBI's empowerment initiatives have strengthened the community's capacity to 

manage waste through a community-based approach while supporting the 

sustainability of PT. Tirta Investama's Corporate Social Responsibility program. 

Keywords: Community Empowerment, Corporate Social Responsibility, Waste Bank, 

Waste Management, PKBI. 

 


