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PENGARUH OVERBELASTING APARAT KEPOLISIAN TERHADAP PERLINDUNGAN SAKSI DAN
KORBAN DI WILAYAH HUKUM POLRESTA PADANG
(Tiara Sakinah, 2210112014, Fak. Hukum Universitas Andalas, 83 Him, 2026)

ABSTRAK
Kondisi overbelasting atau kelebihan beban kerja pada aparat kepolisian dapat memengaruhi kinerja kepolisian dalam hal
penyidikan dan pelaksanaan perlindungan terhadap saksi dan korban tindak pidana. Berdasarkan Undang-undang Nomor
31 Tahun 2014 tentang Perlindungan Saksi dan Korban, perlindungan terhadap saksi dan korban wajib diberikan scjak

lahap. gwal penyelidikan maupun penyidikan oleh kepolisian. Oleh karena itu, diperlukan upaya-upaya untuk mengatasi
; et ERRaL corban khususnya dalam tahap

si dan korban pada tahap penyclidikan dan penyidikan di wilayah hukum Polresta Padang, 2) Bagaimanakah upay
ang dapat dilakukan untuk mengatasi overbelasting di wilayah hukum Polresta Padang. Penelitian ini mcnggunukulsl
ctode penclitian yuridis empiris. Hasil penclitian menunjukkan bahwa Kondisi overbelasting yang terjadi di Polres
adang menyebabkan tidak optimalnya pemenuhan hak atas informasi perkembangan perkara melalui SP2HP.
wenurunnya kualitas perlindungan fisik dan psikologis terhadap saksi dan korban khususnya dalam perkara sensitil}
erbatasnya konsistensi koordinasi lintas lembaga dalam hal pendampingan, serta terhambatnya kesinambungan
rlindungan akibat penumpukan dan keterlambatan penyclesatan perkara. Upaya yang dapal dilakukan untuk mengatasi
pak overbelasting, yaitu optimalisasi pendekatan restorative justice untuk perkara ringan guna mengurangi volume|
ban perkara, optimalisasi digitalisasi manajemen dan pengawasan penyidikan melalui aplikasi e-MP, distribusi beban)
nyidikan melalui optimalisasi peran PPNS dan mekanisme back-up penyidikan serta pembentukan tim penyidik
bungan, dan penambahan jumlah dan peningkatan kualitas personil penyidik di Satreskrim Polresta Padang. Saran
erhadap penelitian ini dalam melaksanakan tugas dan kewajiban perlu adanya mekanisme pemantauan kemampuan kerj
nyidik yang mempeitimbangkan beban aktual masing-masing penyidik secara terstruktwr Jan bebasis data schingga
laksanaan kerja lebih efektif, selanjutnya perlu dilakukannya percepatan implementasi e-MP dan analisi beban kerj
ABK) secara menyeluruh di Polresta Padang disertai pelatihan yang memadai bagi penyidik, peningkatan koordinasi
tara Polresta Padang dengan lembaga terkait perlindungan saksi dan korban melalui penguatan mekanisme koordinasi,
ria penambahan alokasi personil penyidik di wilayah hukum Polresta Padang sebagai bentuk back-up vertikal gunal
engurangi overbelasting yang berdampak pada perlindungan saksi dan korban.
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EFFECT OF POLICE OVERBELASTING ON THE PROTECTION OF WITNESSES AND VICTIMS IN THE
JURISDICTION OF THE PADANG POLICE
(Tiara Sakinah, 2210112014, Faculty of Law, Andalas University, 83 Pages, 2026)

ABSTRACT
The condition of overbelasting or excessive workload on police officers can affect the performance of the police in term
of investigation and implementation of protection for witnesses and victims of criminal acts. Based on Law Number 31 o,
2014 concerning Protection of Witnesses and Victims, protection for witnesses and victims must be provided frOfn the
initial stage of the investigation or inquiry by the police. Therefore, efforts are needed to overcome the condl:{on of
overbelasting that occurs in order to ensure the fulfillment of the rights of witnesses and victims, especially in the
investigation stage. The problems in this study are: 1) How does overbelasting affect the protection of witnesses and
victims at the investigation and inquiry stage in the jurisdiction of the Padang Police, 2) What efforts can be made (0
lovercome overbelasting in the jurisdiction of the Padang Police. This study uses an empirical juridical research method.
The results of the study indicate that the overbelasting conditions that occurred in the Padang Police resulted in the
suboptimal fulfillment of the right to information on case developments through SP2HP, decreased quality of physical and
psychological protection for witnesses and victims, especially in sensitive cases, limited consistency of cross-agency)
coordination in terms of assistance, and hampered continuity of protection due to the accumulation and delay in case
resolution. Efforts that can be made to overcome the impact of overbelasting, namely optimizing the restorative Justice,
approach for minor cases to reduce the volume of caseloads, optimizing digitalization of management and supervision of
linvestigations through the e-MP application, distributing the burden of investigations through optimizing the role of
PPNS and investigation back-up mechanisms and the formation of joint investigative teams, and increasing the number
land improving the quality of investigative personnel at the Padang Police Criminal Investigation Unit. Suggestions fon
this research in carrying out tasks and obligations need to have a mechanism for monitoring the work capabilities o
investigaiors that considers the actual burden of each investigator in a srructured and data-based manner so that the
implementation of work is more effective, furthermore it is necessary to accelerate the implementation of e-MP and
comprehensive workload analysis (ABK) in the Padang Police accompanied by adequate training for investigators,
increasing coordination between the Padang Police and institutions related to witness and victim protection through
strengthening the coordination mechanism, as well as increasing the allocation of investigator personnel in the Padang
Police jurisdiction as a form of vertical back-up to reduce overburdening which has an impact on witness and victin

profection.
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