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ABSTRAK  

Penelitian ini bertujuan untuk menganalisis pengaruh literasi keuangan, literasi digital, dan 

adopsi teknologi terhadap risiko penggunaan paylater pada Generasi Z dengan Fear of 

Missing Out (FOMO) sebagai variabel mediasi, mengingat tingginya penggunaan layanan 

paylater di kalangan Generasi Z Provinsi Sumatera Barat yang berpotensi menimbulkan 

risiko keuangan apabila tidak diimbangi pemahaman yang memadai; penelitian ini 

menggunakan pendekatan kuantitatif dengan desain eksplanatif, di mana data primer 

dikumpulkan melalui kuesioner daring dari 121 responden Generasi Z di Provinsi Sumatera 

Barat yang pernah atau aktif menggunakan paylater, dipilih dengan teknik purposive 

sampling, dan dianalisis menggunakan Partial Least Squares Structural Equation 

Modeling (PLS-SEM) dengan bantuan SmartPLS versi 4.0; hasil penelitian menunjukkan 

bahwa literasi keuangan tidak berpengaruh signifikan terhadap risiko penggunaan paylater, 

sementara literasi digital dan adopsi teknologi berpengaruh positif dan signifikan 

terhadapnya, ketiga variabel tersebut juga berpengaruh positif dan signifikan terhadap 

FOMO, FOMO sendiri berpengaruh positif dan signifikan terhadap risiko penggunaan 

paylater serta terbukti memediasi secara signifikan pengaruh literasi keuangan, literasi 

digital, dan adopsi teknologi terhadap risiko penggunaan paylater, sehingga menunjukkan 

bahwa FOMO merupakan faktor psikologis kunci yang menjelaskan mengapa kemampuan 

digital dan penerimaan teknologi yang tinggi tidak selalu berbanding lurus dengan perilaku 

keuangan yang lebih bijak di kalangan Generasi Z, dan diharapkan dapat menjadi rujukan 

bagi penyedia layanan paylater dalam merancang strategi edukasi keuangan digital serta 

produk yang mendorong perilaku penggunaan yang lebih bertanggung jawab. 

Kata Kunci: literasi keuangan, literasi digital, adopsi teknologi, Fear of Missing Out 

(FOMO), risiko penggunaan paylater, PLS-SEM, Generasi Z. 
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ABSTRACT 

This study aims to examine the effects of financial literacy, digital literacy, and technology 

adoption on the perceived risk of paylater usage among Generation Z, with Fear of Missing 

Out (FOMO) serving as a mediating variable. This research is motivated by the widespread 

adoption of paylater services among Generation Z in West Sumatra Province, which may 

expose users to financial risks if not accompanied by adequate financial understanding. A 

quantitative approach with an explanatory research design was employed. Primary data 

were collected through an online questionnaire administered to 121 Generation Z 

respondents in West Sumatra Province who had previously used or were actively using 

paylater services. The respondents were selected using purposive sampling, and the data 

were analyzed using Partial Least Squares Structural Equation Modeling (PLS-SEM) 

with SmartPLS 4.0. The findings reveal that financial literacy has no significant effect on 

the perceived risk of paylater usage. In contrast, digital literacy and technology adoption 

have positive and significant effects on the perceived risk of paylater usage. Furthermore, 

financial literacy, digital literacy, and technology adoption each have positive and 

significant effects on FOMO. FOMO also has a positive and significant effect on the 

perceived risk of paylater usage and significantly mediates the relationships between 

financial literacy, digital literacy, technology adoption, and the perceived risk of paylater 

usage. These findings indicate that FOMO is a key psychological factor explaining why 

higher levels of digital capability and technology acceptance do not necessarily translate 

into more prudent financial behavior among Generation Z. The results are expected to 

provide practical insights for paylater service providers in designing digital financial 

literacy programs and developing products that encourage more responsible usage 

behavior. 

Keywords: financial literacy, digital literacy, technology adoption, Fear of Missing Out 

(FOMO), perceived risk of paylater usage, PLS-SEM, Generation Z. 

 


