DAFTAR PUSTAKA

Abdelhay, E. S., Taha, S. M., El-Sayed, M. M., Helaly, S. H., & AbdELhay, I. S.
(2025). Nurses retention: The impact of transformational leadership, career
growth, work well-being, and work-life balance. BMC Nursing.
https://doi.org/10.1186/s12912-025-02762-1

Adriaenssens, J., De Gucht, V., & Maes, S. (2025).Determinants and prevalence of
burnout in emergency nurses: A systematic review of 25 years of
research.BMJ Open, 10(7),
€034919.https://bmjopen:bhmj.com/content/10/7/e034919

Aiken, L. H., Sloane, D. M., Bruyneel, L., Van den Heede, K., Griffiths, P., Busse,
R., Sermeus, W. (2024). Nurse staffing and education and hospital mortality
in nine European countries: A retrospective observational study. The Lancet,
383(9931), 1824-1830.

Al Mamun, C. A., & Hasan, M. N. (2017).Factors affecting employee turnover and
retention: Evidence from hospitality industry. Journal of Human Resources in
Hospitality & Tourism, 16(4), 1-17.
https://doi.org/10.1080/15332845.2016.1202739

Allan, B. A., Autin, K. L., & Duffy, R. D. (2022). Examining social class and
meaningful ~work. Journal of Career Assessment, 27(1), 3-18.
https://doi.org/10.1177/1069072718758067

Allen, T. D., Golden, T. D., & Shockley, K. M. (2021). How effective is
telecommuting? Psychological Science in. the Public Interest, 16(2), 40—
68.https://doi.org/10.1177/1529100615593273

Almubarokah, N. B., Bagis, F., Endratno, H., & Rahmawati, 1. Y. (2024). Hospital
nurse turnover intention: The role of work stress and workload with job
satisfaction as mediation. International Journal of Economics, Business and
Accounting Research, 8(1). https://doi.org/10.29040/ijebar.v8i1.12502

Alshaabani, A., Naz, F., Magda, R., & Rudnak, 1. (2021). Impact of perceived
organizational support on organizational commitment. Sustainability, 13(7).

Alsomali, N. H., Hassan, H. C., & Ali, D. A. (2025). The impact of nurses' Work-life
Integration on nursing retention in Saudi Arabia. International Journal of


https://doi.org/10.1186/s12912-025-02762-1
https://bmjopen.bmj.com/content/10/7/e034919
https://doi.org/10.1080/15332845.2016.1202739
https://doi.org/10.1177/1069072718758067
https://doi.org/10.1177/1529100615593273
https://doi.org/10.29040/ijebar.v8i1.12502

Academic Research in Progressive Education and Development, 14(4).
https://doi.org/10.6007/1JARPED/v14-i4/27027

Al-Suraihi, W. A., et al. (2021). Employee turnover: Causes, importance and
retention strategies. European Journal of Business and Management
Research

Aras, R. A., Rahmadani, A. R., Nurkhalifa, N., & Rahmiani, N. (2022). Job stress
impact on nurse’s organizational commitment and the role of work-life
balance. Jurnal Manajemen Bisnis, 9(2).
https://jurnal.fe.umi.ac.id/index.php/JMB/article/view/136

Ashar, M., Supardi, & Sriyond.\(2024). Reward and'cateer-development on employee
retention. Jurnal Manajemen.

Avey, J. B., Reichard, R. J., Luthans, F., & Mhatre, K. H. (2026).
Meta-analysis of the impact of positive psychological capital on employee
attitudes, behaviors, and performance.
Human Resource Development ~ Quarterly, 22(2), 127-152.
https://doi.org/10.1002/hrdqg.20070

Aviola, S., Fahmy, R., & Lukito, H. (2022). The effect of work life balance and work
environment on job satisfaction with work stress as a mediating variable at the
class | immigration office of TPl Padang. JOSR: Journa of social research,
2(1), 51-64.

Bakker, A. B., & Demerouti, E. (2017). Job Demands-Resources theory: Taking
stock and looking forward. Journal of Occupational Health Psychology,
22(3), 273--285.

Bakker, A. B., & Oerlemans, W. G. M. (2021). Subjective well-being in
organizations. The Oxford Handbook of Positive Organizational Scholarship.
https://doi.org/10.1093/oxfordhb/9780199734610.013.0014

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. I. (2023). Job Demands—Resources
theory: Ten years later. Annual Review of Organizational Psychology and
Organizational Behavior, 10, 25-53. https://doi.org/10.1146/annurev-
orgpsych-120920-053933



https://doi.org/10.6007/IJARPED/v14-i4/27027
https://jurnal.fe.umi.ac.id/index.php/JMB/article/view/136
https://doi.org/10.1002/hrdq.20070
https://doi.org/10.1093/oxfordhb/9780199734610.013.0014
https://doi.org/10.1146/annurev-orgpsych-120920-053933
https://doi.org/10.1146/annurev-orgpsych-120920-053933

Balthrop, A., & Jung, Y. (2024). Job embeddedness and employee retention
outcomes. Journal of Organizational Effectiveness, 11(1).

Bhurtun, H., Kahkonen, O., Vauhkonen, A., Valaydum, N., & Saaranen, T. (2026).
The occupational well-being of nurse educators, its related challenges,
stressors and their reduction in work-life balance: A systematic mixed-
methods study. Nurse Education Today, 162, 107071.
https://doi.org/10.1016/j.nedt.2026.107071

Boamah, S. A., & Laschinger, H. K. S. (2016). The influence of areas of worklife fit
and work-life interference on burnout and turnover intentions among new
graduate nurses. Journal .of ;Nursing, Management, 24(2), E164-E174.
https://doi.org/10.1111/jonm.12318

Bragaddttir, H., et al. (2023). Nurses' organization of work and its relation to
workload 'in medical surgical units: A cross-sectional observational multi-
center study. Journal of Nursing Management.
https://doi.org/10.1155/2023/9781748

Brassington, S., et al. (2025). Impact of Registered Nurse Staffing, Workload, and the
Practice Environment on Burnout. Journal of Emergency Nursing.Link:
https://www.sciencedirect.com/science/article/abs/pii/S009917672500025X

Campbell, S., Greenwood, M., Prior, S., Shearer, T., Walkem, K., Young, S.,
Bywaters, D., & Walker, K. (2020). Purposive sampling: Complex or simple?
Research case examples. Journal of Research in Nursing, 25(8), 652-661.
https://doi.org/10.1177/1744987120927206

Carayon, P., & Gurses, A. P. (2018). Nursing workload and patient safety—A human
factors engineering, perspective. In R.-G.- Hughes. (Ed.), Patient Safety and
Quality: An Evidence-Based Handbook for Nurses. Agency for Healthcare
Research and Quality

Chafsoh, Z. A., et al. (2025). Career development and work-life balance toward
employee retention. ULIL ALBAB: Jurnal limiah Multidisiplin.

Choi, S. P. P., Cheung, K., & Pang, S. M. C. (2024). Attributes of nursing work

environment as predictors of registered nurses’ job satisfaction and intention
to leave. Journal of Nursing Management, 21(3), 429-439.


https://doi.org/10.1016/j.nedt.2026.107071
https://doi.org/10.1155/2023/9781748
https://www.sciencedirect.com/science/article/abs/pii/S009917672500025X
https://doi.org/10.1177/1744987120927206

Clark, S. C. (2000). Work/family border theory: A new theory of work/family
balance. Human Relations, 53(6), 747-770.
https://doi.org/10.1177/0018726700536001

Conceicdo, V., et al. (2025). Occupational stress and organizational outcomes.
Administrative Sciences (MDPI).

Cooke, F. L., Dickmann, M., & Parry, E. (2022). Sustainable HRM and employee
retention. Human Resource Management Review, 32(2).

Coomber, B., & Barriball, K. L. (2007). Impact of job satisfaction components on
intent to leave and turnover for hospital-based nurses: A review of the
research literature: Intérnational Journal of ‘Nursing Studies, 44(2), 297-314.
https://doi.org/10.1016/j.ijnurstu.2006.02.004

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative,
and mixed methods approaches (5th ed.). SAGE Publications.

Dall’Ora, C., Ball, J., Recio-Saucedo, A., & Griffiths, P. (2020).
Characteristics of shift work and their impact on employee performance and
wellbeing: A literature review. International Journal of Nursing Studies,
57, 12-27. https://doi.org/10.1016/j.ijnurstu.2016.01.007

Dartey-Baah, K., & Amoako, G. K. (2021). Application of Herzberg theory in
modern workplaces. International Journal of Business and Social Science,
12(2).

De Kock, J. H., et al. (2021). A rapid review of healthcare workers’ well-being. BMJ
Open, 11(7).https://doi.org/10.1136/bmjopen-2020-043719

De Winne, S., Marescaux, E., Sels, L., Van Beveren, I, & Vanormelingen, S. (2021).
The impact of employee turnover on organizational performance. Human
Resource Management Journal, 29(2), 239-257.

Deci, E. L., & Ryan, R. M. (2020). Self-determination theory. Canadian Psychology,
49(3), 182-185.https://doi.org/10.1037/a0012801

Dewanti, N., Purwanza, S. W., & Prakosa, M. M. (2023). The role of job satisfaction
to reduce nurse turnover intention: A systematic review. Fundamental and
Management Nursing Journal, 6(2), 51-63.
https://doi.org/10.20473/fmnj.v6i2.44404



https://doi.org/10.1177/0018726700536001
https://doi.org/10.1016/j.ijnurstu.2006.02.004
https://doi.org/10.1016/j.ijnurstu.2016.01.007
https://doi.org/10.1136/bmjopen-2020-043719
https://doi.org/10.1037/a0012801
https://doi.org/10.20473/fmnj.v6i2.44404

Dewi, R. S., et al. (2022). Employee engagement and retention on performance.
BIRCI Journal.

Diener, E., Oishi, S., & Tay, L. (2023). Advances in subjective well-being research.
Nature Human Behaviour, 2, 253-260.
https://doi.org/10.1038/s41562-018-0307-6

Dodge, R., Daly, A., Huyton, J., & Sanders, L. (2022). The challenge of defining
wellbeing. International Journal of Wellbeing, 2(3), 222-235.
https://doi.org/10.5502/ijw.v2i3.4

Duffield, C. M., Roche, M. A., Homer, C., Buchan, J., & Dimitrelis, S. (2024).A
comparative review of nurse turnover rates and costs across countries. Journal
of Advanced Nursing, 70(12), 2703-2712.https://doi.org/10.1111/jan.12483

Dyrbye, L. N., West, C. P., Johnson, P. O., Cipriano, P. F., Beatty, D. E., Peterson,
C., Major-Elechi, B., & Shanafelt, T. (2024). Burnout and Satisfaction With
Work-Life Integration Among Nurses. Journal of Qccupational and
Environmental Medicine.

Dyrbye, L. N., West, C. P., Johnson, P. O., Cipriano, P. F., Beatty, D. E., Peterson,
C., Major-Elechi, B., & Shanafelt, T. D. (2019). Burnout and satisfaction with
work-life = integration among nurses. Journal of Occupational and
Environmental Medicine, 61(8), 689-698.
https://doi.org/10.1097/JOM.0000000000001637

Efendi, F., Chen, C. M., Nursalam, N., Indarwati, R., & Ulfiana, E. (2021).
Determinants of nurse retention in Indonesia: A systematic review. Nurse
Media Journal of Nursing, 9(2), 131-140.
https://doi.org/10.14710/nmjn.v9i2:24065

Elshaer, 1. A., et al. (2024). Green transformational leadership and employee
retention. Administrative Sciences (MDPI).

Etikan, 1., & Bala, K. (2017). Sampling and sampling methods. Biometrics &
Biostatistics International Journal, 5(6), Article 00149.
https://doi.org/10.15406/bbij.2017.05.00149

Fajriawan, N., & Dewi, N. P. A. M. (2025). Burnout, work—life balance, and turnover
intention: The mediating role of engagement. Review of Management
Accounting and Business Studies, 6(2), 145-154.
https://doi.org/10.38043/revenue.v6i2.7403



https://doi.org/10.1038/s41562-018-0307-6
https://doi.org/10.5502/ijw.v2i3.4
https://doi.org/10.1111/jan.12483
https://doi.org/10.1097/JOM.0000000000001637
https://doi.org/10.14710/nmjn.v9i2.24065
https://doi.org/10.15406/bbij.2017.05.00149
https://doi.org/10.38043/revenue.v6i2.7403

Fu, X, Xu, J,, Song, L., Li, H., Wang, J., Wu, X., Hu, Y., Weli, L., Gao, L., Wang,
Q., & Lin, Z. (2015). Validation of the Chinese version of the Quality of
Nursing Work Life Scale. PLOS ONE, 10(5), e0121150.
https://doi.org/10.1371/journal.pone.0121150

Fu, Y., Qu, G., Sun, J., Wang, C., & Wang, J. (2025). Enhancing occupational well-
being among Chinese nurses: Exploring the mediation of job stress in the
relationship between social support and occupational well-being. Journal of
Nursing Management, 2025, Article 2140829.
https://doi.org/10.1155/jonm/2140829

Fujimoto, Y., Kotani, S., & Suzuki,,R.;(2015)., Impact of work-life imbalance on job
satisfaction and quality of life among hospital ‘nurses in Japan. Safety and
Health at Work, 6(1), 38—43. https://doi.org/10.1016/j.shaw.2014.08.001

Garcia-Sierra, R., Fernandez-Castro, J., & Martinez-Zaragoza, F. (2026).Relationship
between job demand and burnout in nurses: A systematic review.Journal of
Nursing Management, 24(4), 442—-454.https://doi.org/10.1111/jonm.12333

Gharaibeh, H. F., Al-Qudah, M. A., & Al-Azzam, M. (2024). A conceptual model of
nurse retention integrating ' quality of work life. International Journal of
Human Resource Studies, 14(1), 1-16.

Giorgi, G., et al. (2021). Stress and burnout in healthcare workers. Frontiers in
Psychology, 8, 234.

Gray-Toft, P., & Anderson, J. G. (1981). The Nursing Stress Scale. Journal of
Behavioral Assessment.

Guest, D. E. (2017)./Human resource'management and employee well-being. Human
Resource Management Journal, 27(1), 22-38.
https://doi.org/10.1111/1748-8583.12139

Gunasekra, D., & Perera, S. (2023). Occupational stress among employees:
Determinants and outcomes. Far Eastern University Journal.

Hair, J., Ringle, C., & Sarstedt, M. (2021). Business Partial Least Squares Structural.
Equation Modeling (Pls-Sem) Using R Aaworkbook (Springer, Ed.). Springer.

Hall, L. H., Johnson, J., Watt, 1., Tsipa, A., & O’Connor, D. (2016). Healthcare staff
wellbeing and patient safety. BMJ Open, 6(3).
https://doi.org/10.1136/bmjopen-2015-008837



https://doi.org/10.1371/journal.pone.0121150
https://doi.org/10.1155/jonm/2140829
https://doi.org/10.1016/j.shaw.2014.08.001
https://doi.org/10.1111/jonm.12333
https://doi.org/10.1111/1748-8583.12139
https://doi.org/10.1136/bmjopen-2015-008837

Hapsari, 1. A. (2025). Role of Psychological Wellbeing in Mediating Impact of
Work-Life Integration to Organization Commitment. Business Economic,
Communication, and Social Sciences Journal (BECOSS).

Harandi, T. F., Taghinasab, M. M., & Nayeri, T. D. (2023). Social support and well-
being. Electronic Physician, 9(9), 5212-5222.https://doi.org/10.19082/5212

Harefa, P. O., Halawa, F., & Waruwu, E. (2025). Peran employee engagement dalam
meningkatkan retensi karyawan. Jurnal LIKUID.

Hngoi, C. L., Abdullah, N. A., & Sulaiman, W. S. W. (2024). Job involvement and
perceived organizational support toward organizational commitment.
Frontiers in Psychology: ‘

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing
stress. American Psychologist, 44(3), 513-524. https://doi.org/10.1037/0003-

066X.44.3.513

Hom, P. W., Lee, T. W., Shaw, J. D., & Hausknecht, J. P. (2022).0One hundred years
of employee turnover theory and research.
Journal of Applied Psychology, 102(3), 530-

545 .https://doi.org/10.1037/apl0000103

Huta, V., & Waterman, A. S. (2024). Eudaimonia and its distinction from hedonia.
Journal of Happiness Studies, 15, 1425-1456.
https://doi.org/10.1007/s10902-013-9485-0

Idrus, M. I. (2024).Dampak-Work-life Integration terhadap Kesejahteraan Karyawan
dan Produktivitas Kerja: A Systematic Literature Review. COSTING Journal,
7(3). https://doi.org/10.31539/costing.v7i3.9821

Irwan, Pujianto, S., Sumartono, E., & Waulandari, H. P. (2025). Employee retention
strategies in Industry 4.0. The Journal of Academic Science.

Islam, T., Khan, M. M., & Bukhari, F. (2022). Motivation factors and employee
retention. Frontiers in Psychology, 13.

Jaelani, A. S., & Nugraha, Y. (2024). Pengaruh work-life balance terhadap job
performance yang dimediasi oleh psychological well-being pada perawat.
Psychocentrum Review, 6(1), 31-38. https://doi.org/10.26539/pcr.611990

Karatepe, O. M., & Avci, T. (2021). Job embeddedness and turnover intentions.
International Journal of Contemporary Hospitality Management, 29(6).


https://doi.org/10.19082/5212
https://doi.org/10.1037/0003-066X.44.3.513
https://doi.org/10.1037/0003-066X.44.3.513
https://doi.org/10.1037/apl0000103
https://doi.org/10.1007/s10902-013-9485-0
https://doi.org/10.31539/costing.v7i3.9821
https://doi.org/10.26539/pcr.611990

Kementerian Kesehatan Republik Indonesia. (2023). Profil Kesehatan Indonesia
Tahun 2022. Jakarta: Pusat Data dan Informasi Kementerian Kesehatan
RI.https://pusdatin.kemkes.go.id

Keyes, C. L. M. (2023). Brief description of the Mental Health Continuum Short
Form. Journal of Counseling Psychology, 56(2), 223-237.
https://doi.org/10.1037/a0015952

Keyko, K., Cummings, G., Yonge, O., & Wong, C. (2022). Work engagement in
professional nursing practice. International Journal of Nursing Studies, 61,
142-164.
https://doi.org/10.1016/j.ijnurstu.2016.06.003

Khairina, N. (2022). The role of perceived organizational support on turnover
intention. TAZKIYA Journal of Psychology.

Khalid, K., & dkk. (2024). Employee experience, well-being and turnover intentions
in organizations. International Journal of Organizational Analysis.Link:
https://www.emerald.com/ijoa/article/33/8/2287/1258025/Employee-
experience-well-being-and-turnover

Khan, N. A, et al. (2021). Workplace factors and employee well-being. Frontiers in
Psychology, 12, 688229.https://doi.org/10.3389/fpsyq.2021.688229

Kim, H., Lee, S., & Park, J. (2023).Effect of Stress on Quality of Life of Shift
Nurses: Mediating Effect of Mindfulness. Healthcare (MDPI), 11(1),
71.https://www.mdpi.com/2227-9032/11/1/71

Knight, C., Patterson, M., & Dawson, J. (2017). Building work engagement.
International Journal of Nursing Studies, 68, 63—
71.https://doi.org/10.1016/j.ijnurstu.2017.01.008

Kohnen, D., De Witte, H., Schaufeli, W. B., Dello, S., Bruyneel, L., & Sermeus, W.
(2023). What makes nurses flourish at work? How the perceived clinical work
environment relates to nurse motivation and well-being: A cross-sectional
study. International Journal of Nursing Studies, 148, 104567.
https://doi.org/10.1016/j.ijnurstu.2023.104567

Komlenac, N., Stockinger, L., & Hochleitner, M. (2021). Psychometric Analysis of a
German-Language Version of the Work—Family Conflict and Family—Work
Conflict Scale. Frontiers in Psychology.


https://pusdatin.kemkes.go.id/
https://doi.org/10.1037/a0015952
https://doi.org/10.1016/j.ijnurstu.2016.06.003
https://www.emerald.com/ijoa/article/33/8/2287/1258025/Employee-experience-well-being-and-turnover?utm_source=chatgpt.com
https://www.emerald.com/ijoa/article/33/8/2287/1258025/Employee-experience-well-being-and-turnover?utm_source=chatgpt.com
https://doi.org/10.3389/fpsyg.2021.688229
https://www.mdpi.com/2227-9032/11/1/71
https://doi.org/10.1016/j.ijnurstu.2017.01.008
https://doi.org/10.1016/j.ijnurstu.2023.104567

Kooktapeh G, Z., Dustmohammadloo, H., Mehrdoost, H., & Fatehi, F. (2023). In the
line of fire: A systematic review and meta-analysis of job burnout among
nurses. arXiv. https://doi.org/10.48550/arXiv.2312.14853

Kumala, M., & Rusdianto, Y. (2024). Career development and perceived
organizational support on employee retention. Formosa Journal of
Multidisciplinary Research.

Kumar, S., & Sarkar, S. (2021). Assessment of Work-Life Integration Scale
Development and Validation. International Journal of Indian Culture and
Business Management, 22(4), 461-481.

Kuutila, M., Choetkiertikul M., Robles, G., Kovalenko, V., Ralph, P., Milani Fard,
A., Hata, H., & Chakraborty, S. (2025). Staying or leaving? How job
satisfaction, embeddedness and antecedents predict turnover intentions of
software professionals. ACMISBN979-8-4007-2025-3/26/04
https://doi.org/10.1145/3744916.377312

Kwon, K., & Kim, T. (2020). Sustainable HR practices and employee retention.
Sustainability, 12(15).

Lamers, S. M. A., Westerhof, G.J’; Bohlmeijer, E., ten Klooster, P., & Keyes, C. L.
M. (2021). Evaluating the psychometric properties of MHC-SF. Journal of
Clinical Psychology, 67(1), 99-110.
https://doi.org/10.1002/jclp.20741

Lee, Y., & Wee, H. (2024). The effect of shift-working nurses’ job stress on retention
intention. Journal of Korean Clinical Nursing Research, 30(1), 1-12.

Lesener, T., Gusy, B., & Wolter, C. (2019).The job demands—resources model: A
meta-analytic . review of longitudinal studies.
Work & Stress, 33(2), 76—
103.https://doi.org/10.1080/02678373.2018.1529065

Li, X., et al. (2021). Occupational stress, burnout and quality of life among nurses.
BMC  Nursing.https://bmcnurs.biomedcentral.com/articles/10.1186/s12912-
021-00703-2

Li, Y., Zhang, R., Kang, L., Li, J., Yi, Z., Zhao, H., Su, Y., Wu, Y., Chen, F., &
Tang, S. (2025). Relationship between sleep-related worry, work well-being,
and retention intention among nurses: A cross-sectional multicenter study.
Journal ~ of  Nursing Management, 2025, Article  8839164.
https://doi.org/10.1155/jonm/8839164



https://doi.org/10.48550/arXiv.2312.14853
https://doi.org/10.1145/3744916.377312
https://doi.org/10.1002/jclp.20741
https://doi.org/10.1080/02678373.2018.1529065
https://bmcnurs.biomedcentral.com/articles/10.1186/s12912-021-00703-2
https://bmcnurs.biomedcentral.com/articles/10.1186/s12912-021-00703-2
https://doi.org/10.1155/jonm/8839164

Lu, H., Zhao, Y., & While, A. (2019). Job satisfaction among nurses. International
Journal of Nursing Studies, 94, 21-31.
https://doi.org/10.1016/j.ijnurstu.2019.01.011

Maddock, A. (2023). The relationships between stress, burnout, mental health and
well-being in social workers. British Journal of Social Work, 54(2), 668—686.
https://doi.org/10.1093/bjsw/bcad232

Matsuo, M., Suzuki, E., Takayama, Y., Shibata, S., & Sato, K. (2021). Influence of
striving for work-life balance and sense of coherence on intention to leave
among nurses. Journal of Nursing Management, 29(3), 522-529.
https://doi.org/10.1111/jonm, 13183, <

Medina-Garrido, J. A., Biedma-Ferrer, J. M., & Ramos-Rodriguez, A. R. (2017).
Relationship between work—family balance, employee well-being and job
performance. Academia Revista Latinoamericana de Administracion, 30(1),
40-58. https://doi.org/10.1108/ARLA-08-2015-0202

Mercurio, Z. A. (2025). Affective commitment as a core essence of organizational
commitment. Human Resource Development Review, 14(4).

Montano, D., Reeske, A., Franke, F., & Huffmeier, J. (2017). Leadership and
employee well-being. Journal of Occupational Medicine, 67(5), 363—
374 .https://doi.org/10.1093/occmed/kgx033

Montgomery, A., Panagopoulou, E., Esmail, A., Richards, T., & Maslach, C. (2021).
Burnout in healthcare: the case for organisational change. BMJ, 366,
14774 .https://doi.org/10.1136/bmj.14774

Mosadeghrad, A. M! (2023). Occupational stress'and turnover. intention: Implications
for nursing management. International Journal of Health Policy and
Management, 1(2), 169-176.
https://pmc.ncbi.nlm.nih.gov/articles/PMC3937923/

Nazir, O., & Islam, J. U. (2017). Enhancing organizational commitment and
retention. Journal of Management Development, 36(9).

Nielsen, K., Nielsen, M. B., Ogbonnaya, C., et al. (2017). Workplace resources and
employee well-being. Work & Stress, 31(2), 101-120.
https://doi.org/10.1080/02678373.2017.1304463

Nor Sham, N. I. S, Salleh, R., Sheikh, S. S. S, & Saleem, M. S. (2024).
Work-Life Balance and Work-life Integration. A Comparative Analysis


https://doi.org/10.1016/j.ijnurstu.2019.01.011
https://doi.org/10.1093/bjsw/bcad232
https://doi.org/10.1111/jonm.13183
https://doi.org/10.1108/ARLA-08-2015-0202
https://doi.org/10.1093/occmed/kqx033
https://pmc.ncbi.nlm.nih.gov/articles/PMC3937923/
https://doi.org/10.1080/02678373.2017.1304463

through Conceptual Distinction. Business Management and Strategy,
16(1).https://doi.org/10.5296/bms.v16i1.22332

Peiris, J. M. P. M. (2024). Career advancement opportunities and turnover intention.
International Journal of Research and Scientific Innovation.

Pennbrant, S., & Daderman, A. M. (2021). Job demands, work engagement and job
turnover intentions among registered nurses. International Journal of Nursing
Practice, 27(4), €12924. https://doi.org/10.1111/ijn.12924

Pratama, A. D., & Bernarto, I. (2025). Paradox at work: Unraveling stress and
turnover in healthcare: Evidence in Indonesian hospitals. Jurnal Ilmiah
Manajemen Kesatuan, 14(1). https.//doi.org/10.37641/jimkes.v14i1.4782

Pressley, C., & Garside, J. (2023). Safeguarding the retention of nurses: A systematic
review on determinants of nurses' intentions to stay. Nursing Open, 10(5),
2842-2858. https://doi.org/10.1002/nop2.1588

Putri, A., & Wicaksana, H. (2026). Job satisfaction and turnover intention. J-CEKI:
Jurnal Cendekia Ilmiah.

Raharjo, I. B., Albashori, M. F.; Widiyanti, A., & Wahyudiyona. (2025). Strategi
retensi karyawan berbasis émployee engagement. Jurnal Lentera Bisnis.

Ramya. (2021). The Impact of Internal Mobility Policies on Employee Performance
at Private Banks Mysore. International Journal for Research in Applied
Science and Engineering Technology, o(VII), 3714-3723.
https://doi.org/10.22214/ijraset.2021.37164

Ray, C. (2024). Internal Mobility: A Review and Agenda for Future Research.
Journal of, Management, 50(1), 264-306.
https://doi.org/10.1177/01492063231180826

Ribeiro, N., Gomes, D., & Kurian, S. (2021). Authentic leadership and employee
retention. Sustainability, 13(2).

Rostini, Asmar, & Muhammad, A. F. (2024).Implementation of Work-Life Balance
to Enhance Employee Productivity. JIMKES, 13(3).
https://doi.org/10.37641/jimkes.v13i3.3213

Rugulies, R., et al. (2017). Effort-Reward imbalance and health outcomes.
Scandinavian Journal of Work, Environment & Health, 43(4).


https://doi.org/10.5296/bms.v16i1.22332
https://doi.org/10.1111/ijn.12924
https://doi.org/10.37641/jimkes.v14i1.4782
https://doi.org/10.1002/nop2.1588
https://doi.org/10.22214/ijraset.2021.37164
https://doi.org/10.1177/01492063231180826
https://doi.org/10.37641/jimkes.v13i3.3213

Ryan, R. M., & Deci, E. L. (2017). Self-determination theory: Basic psychological
needs in motivation, development, and wellness. Guilford Press.

Said, M., & Adinna, L. (2024).Pengaruh Work-Life Balance terhadap Retensi
Karyawan. Visionida Journal, 11(1).https://doi.org/10.30997/jvs.v11i1.19764

Salanova, M., Schaufeli, W. B., Xanthopoulou, D., & Bakker, A. B. (2020). Gain
spirals of resources and work engagement. Journal of Vocational Behavior,
77(3), 463-472.https://doi.org/10.1016/].jvb.2010.04.006

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-Building
Approach (7th ed.). Chichester, UK: John Wiley & Sons.

Sekaran, U., & Bougie, R (2016). Research methods for business: A skill-building
approach (7th ed.). John Wiley & Sons.

Sheng, Y., et al. (2023). Nurse practice environment, perceived organizational
support, general well-being, occupational burnout and turnover intention: A
moderated multi-mediation model. Nursing Open, 10, 1478-1489.
https://doi.org/10.1002/nop2.1641

Siegrist, J., & LI, J. (2016). Assaciations of ERI with health outcomes. Current
Cardiology Reports, 18(10).

Singarimbun, M., & Effendi, S. (2008). Metode Penelitian Survei. Jakarta: LP3ES.

Sirgy, M. J., & Lee, D. J. (2018). Work-life balance research. Applied Research in
Quality of Life, 13, 229-241.

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta.

Syafri, M., et al. (2023). Job satisfaction and employee retention. JEMSI: Jurnal
Ekonomi Manajemen dan Akuntansi.

Tanoto, S. R., & Tami, E. G. (2024).Understanding Generation Z: Work-Life Balance
and Retention. Binus Business Review,
15(3).https://doi.org/10.21512/bbr.v15i3.11277

Tao, L., Guo, H., Liu, S., & Li, J. (2018). Effects of role stress on nurses’ burnout:
The mediating role of job satisfaction. Journal of Advanced Nursing, 74(9),
2072-2083.https://doi.org/10.1111/jan.13709


https://doi.org/10.30997/jvs.v11i1.19764
https://doi.org/10.1016/j.jvb.2010.04.006
https://doi.org/10.1002/nop2.1641
https://doi.org/10.21512/bbr.v15i3.11277

Tarawan, F., & Ningrum, S. D. A. (2024). Nurse turnover intention related to job
stress and job satisfaction: Literature review. Media Publikasi Promosi
Kesehatan Indonesia. https://www.researchgate.net/publication/385225743

Torquati, L., Mielke, G. I, Brown, W. J., & Kolbe-Alexander, T. (2018).
Shift work and the risk of cardiovascular disease: A systematic review and
meta-analysis including dose—response relationship. Scandinavian Journal of
Work, Environment & Health, 44(3), 229-238.
https://doi.org/10.5271/sjweh.3700

Vallone, F., Smith, A. P., & Zurlo, M. C. (2020). Work-related stress and wellbeing
among nurses: Testing .a. multi-dimensional model. Japanese Journal of
Nursing Science, 17(3), €12360. https://doi.org/10.1111/jjns.12360

Van den Broeck, A., Ferris, D. L., Chang, C. H.,, & Rosen, C. (2016). SDT in
organizations. Journal of Management, 42(5), 1195-1229.
https://doi.org/10.1177/0149206316632058

Van der Heijden, B. I. J. M., Brown Mahoney, C., & Xu, Y. (2019). Impact of job
demands and resources, on nurses' burnout and occupational turnover
intention:  Towards an age-moderated mediation model for the nursing
profession. International Journal of Environmental Research and Public
Health, 16(11), 2011. https://doi.org/10.3390/ijerph16112011

Wang, Y., Yang, C., & Wang, K. (2021). Employee retention and organizational
commitment relationship. Frontiers in Psychology, 11.

Well-Being Index (2025). Employee Well-Being Index — measures including work-life
integration. Mayo Clinic & Program on Physician Well-Being.

Widayana, 1. G. A. A., Agustina, H. R., & Mediawati, A. S. (2025). Factors
associated with work life balance among nurses in hospitals: A socio-
ecological scoping review. Journal of Multidisciplinary Healthcare, 18,
4511-4521. https://doi.org/10.2147/IMDH.S534729

Woo, T., et al. (2021). Global prevalence of burnout among nurses. Journal of
Nursing Management, 28(3).

World Health Organization. (2020). State of the World’s Nursing 2020: Investing in
education, jobs and leadership. Geneva: WHO.


https://www.researchgate.net/publication/385225743
https://doi.org/10.5271/sjweh.3700
https://doi.org/10.1111/jjns.12360
https://doi.org/10.1177/0149206316632058
https://doi.org/10.3390/ijerph16112011
https://doi.org/10.2147/JMDH.S534729

Yao, Y., et al. (2013). Stress, depression, and intention to leave among nurses in
different medical units: Implications for healthcare management/nursing
practice. International Journal of Nursing Practice, 19(2), 166-175.

Yu, H., Itoh, A., Sakamoto, R., Shimaoka, M., & Sano, A. (2021). Forecasting health
and wellbeing for shift workers using job-role based deep neural network.
https://doi.org/10.48550/arXiv.2106.12081

Zhang, Y., Wu, J., Fang, Z., Zhang, Y., Wong, F. K. Y., & Luo, Y. (2025). Nurses’
intention to stay and its associated factors: A cross-sectional study. BMC
Nursing, 24, Article 637. https://doi.org/10.1186/s12912-025-03637-1



https://doi.org/10.48550/arXiv.2106.12081
https://doi.org/10.1186/s12912-025-03637-1

