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PELAKSANAAN PENYIDIKAN TERHADAP TINDAK PIDANA PENIPUAN JUAL
BELI ONLINE MELALUI PLATFORM MARKETPLACE DAN MEDIA SOSIAL DI
WILAYAH HUKUM POLDA RIAU

(Zhalwa Zevira Sutanzani Saragih, 2210111029, Fakultas Hukum Universitas Andalas, 89 Halaman. 2026)
ABSTRAK

Fenomena jual beli online merupakan fenomena yang scdang berkembang  di masyarakat. Transaksi jual beli ini
dilakukan melalui media elektronik tanpa adanya pertemuan fisik antara penjual dan pembeli. melainkan melalui interaksi
pada platform marketplace atau media sosial. Namun. kemudahan tersebut memicu meningkatnya tindak pidana
penipuan, khususnya di wilayah hukum Kepolisian Dacrah Riau. Penclitian ini bertujuan untuk: (1) menganalisis
pelaksanaan penyidikan terhadap tindak pidana penipuan jual beli online melalui platform marketplace dan media sosial
di wilayah hukum Kepolisian Daerah Riau: dan (2) mengidentifikasi kendala yang dihadapi dalam proses penyidikan
tersebut. Metode penelitian yang digunakan dalam peneltitian ini adalah metode yuridis empiris yang bersifat deskriptif
analitis dengan pendekatan penelitian lapangan (field research) dan pendekatan kepustakaan (library research). Data
yang digunakan terdin dari bahan hukum primer, sckunder. dan tersier yang dianalisis secara kualitatif. Hasil penelitian
ini menunjukkan bahwa pelaksanaan penyidikan tindak pidana penipuan jual beli online di wilayah hukum Kepolisian
Dacrah Riau telah dilaksanakan sesuai dengan ketentuan hukum yang berlaku. Namun, pelaksanaan di lapangan belum
berjalan secara optimal. yang terlihat dari adanya kesenjangan signifikan antara jumlah laporan yang masuk dengan
jumlah perkara yang berhasil disclesaikan. Faktor-faktor yang menjadi kendala dalam pelaksanaan penyidikan tersebut
vailu faktor alat bukti, faktor sarana dan prasarana, faktor aparat pencgak hukum, faktor masyarakat, dan faktor
keterbatasan akses dengan pihak atau instasi lain. Oleh karena itu. penelitian ini merekomendasikan optimalisasi
penyidikan melalui peningkatan kompetensi aparat penegak hukum, penguatan sarana digital forensik, serta kerjasama
dengan perbankan. penyedia layanan telekomunikasi. dan platform digital. Selain itu, diperlukan peningkatan kesadaran
masyarakat dalam pencegahan dan pelaporan. Penclitian ini diharapkan dapat berkontribusi dalam penguatan efektivitas
penyidikan tindak pidana penipuan jual beli online
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THE IMPLEMENTATION OF INVESTIGATIONS INTO ONLINE BUYING AND
SELLING FRAUD THROUGH MARKETPLACE PLATFORMS AND SOCIAL MEDIA
WITHIN THE JURISDICTION OF THE RIAU REGIONAL POLICE

(Zhalwa Zevira Sutanzani Saragih, 2210111029), Faculty of Law, Andalas University. 89 pages, 2026)
ABSTRACT

The phenomenon of online buying and selling is a phenomenon that continues to grow within society. This trading
transaction is conducted through electronic media without any physical meeting between the seller and the buyer. but
rather through interaction on marketplace platforms or social media. However, this convenience has triggered an increase
in online fraud crimes, particularly within the jurisdiction of the Riau Regional Police (Polda Riau). This study aims to:
(1) analyze the implementation of investigations into online buying and selling fraud crimes through markctplace
platforms and social media within the jurisdiction of the Riau Regional Police; and (2) identify the obstacles or challenges
encountered in the investigation process within the jurisdiction of the Riau Regional Police. The rescarch method used in
this study is an empirical juridical method that is descriptive-analytical in nature, employing a field research approach
and a library research approach. The data used consist of primary, secondary, and ftertiary legal materials. which
were analyzed qualitatively. The results of this study indicate that the implementation of investigations into online buying
and sclling fraud crimes within the jurisdiction of the Riau Regional Police has been carried oul in accordance with
applicable legal provisions. However, implementation in the ficld has not been optimal, as reflected in the significant gap
between the number of reports received and the number of cases successfully resolved. The factors constraining the
implementation of these investigations include factors related to evidence, facilities and infrastructure, law enforcement
officers, the community, and limited access to coordination with other parties or institutions. Therefore, this study
recommends optimizing investigations through enhancing the competence of law enforcement officers, strengthening
digital forensic facilities, and fostering cooperation with banking institutions and teleccommunications service providers.
In addition. increased public awareness in prevention and reporting is needed. This study is expected to contribute to
strengthening the effectiveness of investigations into online buying and selling fraud crimes.
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