
 

47 

 

DAFTAR PUSTAKA 

Au-Yong, C. P., Ali, A. S., & Pavaraj, A. (2023). Prioritising the Maintenance of University 

Hostels to Improve Students’ Satisfaction. Journal of Construction in Developing 

Countries, 28(1), 151–169. https://doi.org/10.21315/jcdc-10-21-0160 

Gabbianelli, L., & Pencarelli, T. (2023). On-campus accommodation service quality: the 

mediating role of students’ satisfaction on word of mouth. The TQM Journal, 35(5), 

1224–1255. https://doi.org/10.1108/TQM-03-2022-0092 

Gong, A., & Söderberg, B. (2024). Residential satisfaction in student housing: an empirical 

study in Stockholm, Sweden. Journal of Housing and the Built Environment, 39(2), 

537–555. https://doi.org/10.1007/s10901-023-10089-z 

Gunanto, R. F., Yusuf, F. A., Rayyan, M. A., Hidayat, W., & Ramadhan, B. (2025). 

Pengaruh Kualitas Fasilitas Asrama terhadap Kepuasan Tinggal Mahasiswa 

Politeknik Pelayaran Sumatera Barat. Jurnal Cakrawala Bahari, 10(10), 1–09. 

http://jurnal.poltekpelsumbar.ac.id/index.php/jcb 

Santy, R. D., & Haninawati, D. (2020). Analysis of Electronic Wallets Use Patterns among 

Students in Online Transportation Services. IOP Conference Series: Materials 

Science and Engineering, 879(1), 012124. https://doi.org/10.1088/1757-

899X/879/1/012124 

Satria, W. D., Kamaruddin, M., & Nurzukhrufa, A. (2023). Tipologi Hunian Mahasiswa 

Di Sekitar Kampus Institut Teknologi Sumatera. Jurnal Ilmiah Arsitektur, 13(1), 22–

30. https://ojs.unsiq.ac.id/index.php/jiars/article/view/3693 

Satria, W. D., Susanti, B., & Juliantina, I. (2019). Mix Methods for Measuring Satisfaction 

and Priority Factors of Student Housing Facilities : A Case Study in University of 

Sriwijaya. Mix Methods for Measuring Satisfaction and Priority Factors of Student 

Housing Facilities : A Case Study in University of Sriwijaya, 4(4), 1–14. 

https://www.researchgate.net/publication/366185639_Mix_Methods_for_Measuring

_Satisfaction_and_Priority_Factors_of_Student_Housing_Facilities_A_Case_Study

_in_University_of_Sriwijaya 



 

48 

 

Worsley, J. D., Harrison, P., & Corcoran, R. (2021). The role of accommodation 

environments in student mental health and wellbeing. BMC Public Health, 21(1), 

573. https://doi.org/10.1186/s12889-021-10602-5 

Worsley, J. D., Harrison, P., & Corcoran, R. (2023). Accommodation environments and 

student mental health in the UK: the role of relational spaces. Journal of Mental 

Health, 32(1), 175–182. https://doi.org/10.1080/09638237.2021.1922648 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


