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ABSTRACT 

 

This study aims to empirically examine the influence of perceived leadership support 

and staff knowledge on the effectiveness of the implementation of local tax collection. 

The sampling technique uses purposive sampling. Based on established criteria, the 

number of samples obtained was 55 respondents. 

The results of this study indicate that the perceived leadership support has a significant 

influence on the effectiveness of the implementation of local tax collection. Meanwhile, 

staff knowledge did not significantly influence the effectiveness of the implementation of 

local tax collection. As a practical contribution, the results of this study imply that the 

leadership's support is expected to be able to improve the implementation of local tax 

collection in the hope that the implementation will be effective. In addition, staff's 

knowledge of the implementation of local tax collection is also expected to be increased, 

although not significantly. However, increased knowledge can also affect the 

leadership's support for the effectiveness of the implementation of local taxes. 
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ABSTRAK 

Penelitian ini bertujuan untuk menguji secara empiris pengaruh dukungan 

pimpinan persepsian dan pengetahuan staf terhadap keefektifan pelaksanaan penagihan 

pajak daerah. Teknik pengambilan sampel menggunakan purposive sampling. 

Berdasarkan kriteria yang ditetapkan, jumlah sampel yang diperoleh sebanyak 55 

responden.  

Hasil studi ini menunjukkan bahwa dukungan pimpinan persepsian memiliki 

pengaruh signifikan terhadap keefektifan pelaksanaan penagihan pajak daerah. 

Sedangkan,pengetahuan staftidak berpengaruh signifikan terhadap keefektifan 

pelaksanaan penagihan pajak daerah. Sebagai kontribusi praktis, hasil penelitian ini 

menyiratkan bahwa dukungan pimpinan diharapkan mampu meningkatkan pelaksanaan 

penagihan pajak daerah dengan harapan pelaksanaannya berjalan efektif. Disamping itu, 

pengetahuan staf terhadap pelaksanaan penagihan pajak daerah juga diharapkan untuk 

dapat ditingkatkan walaupun tidak berpengaruh secara signifikan.Namun, meningkatnya 

pengetahuan juga dapat mempengaruhi dukungan pimpinan terhadap keefektifan 

pelaksanaan pajak daerah.  
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