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ABSTRAK

PENGGUNAAN WHATSAPP SEBAGAI MEDIA TRANSAKSI JUAL
BELI KOIN GAME HIGGS DOMINO.DAN.PERUBAHAN SOSIAL YANG
TERJADI DI KECAMATAN LIMA KAUM BATUSANGKAR
Oleh :

Fajar Restu Mulia
1910862001
Pembimbing :

Yayuk Lestari, S.Sos, M.A
Rinaldi, S.Sos, M.I.Kom

Fenomena jual beli koin (chip) pada game daring Higgs Domino Island telah
berkembang menjadi aktivitas ekonomi digital di tengah masyarakat.
Perkembangan teknologi komunikasi mendorong pergeseran pola transaksi dari
tatap muka ke transaksi berbasis media sosial, khususnya melalui WhatsApp.
Penelitian ini bertujuan untuk mengetahui bagaimana penggunaan WhatsApp
sebagai media transaksi jual beli koin Higgs Domino serta perubahan sosial yang
terjadi di Kecamatan Lima Kaum, Batusangkar.Penelitian ini menggunakan
pendekatan kualitatif —deskriptif dengan paradigma konstruktivis. Data
dikumpulkan melalui observasi, wawancara mendalam, dan dokumentasi terhadap
lima informan yang dipilih menggunakan teknik purposive. Analisis data
dilakukan melalui tahapan reduksi data, penyajian data, dan penarikan
kesimpulan.Hasil penelitian menunjukkan bahwa WhatsApp menjadi media
utama transaksi karena kemudahan akses, kecepatan komunikasi, fleksibilitas
waktu, serta fitur pendukung seperti pesan instan, pengiriman gambar, dan status
promosi. Media ini memungkinkan transaksi dilakukan tanpa batas ruang dan
waktu, terutama pada malam hari. Selain itu, muncul toko daring berbasis
WhatsApp yang dikelola agen chip di Kecamatan Lima Kaum. Dari sisi sosial,
terjadi perubahan pola interaksi dari tatap muka menjadi komunikasi bermediasi,
perubahan pola‘kehidupan masyarakat, serta meningkatnya ketergantungan pada
media digital. “Aktivitas jual beli chip juga dipersepsikan=sebagai sumber
penghasilan tambahan, meskipun berpotensi menimbulkan dampak negatif.
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ABSTRACT

THE USE OF WHATSAPP AS A TRANSACTION MEDIUM FOR
BUYING AND SELLING HIGGS DOMINO GAME COINS AND THE
SOCIAL CHANGESIN LIMA KAUM SUBDISTRICT;:BATUSANGKAR

By :
Fajar Restu Mulia
1910862001

Supervisors :
Yayuk Lestari, S.Sos, M.A
Rinaldi, S.Sos, M.l.Kom

The phenomenon of buying and selling virtual coins (chips) in the online game
Higgs Domino Island has developed into a form of digital economic activity
within the community. Advances in communication technology have shifted
transaction patterns from face-to-face interactions to social media—based
transactions, particularly through WhatsApp. This study aims to examine the use
of WhatsApp as a transaction medium for buying and selling Higgs Domino cains
and to identify the social changes that occur in Lima Kaum Subdistrict,
Batusangkar. This research employed a qualitative descriptive approach with a
constructivist paradigm. Data were collected through observation, in-depth
interviews, and documentation involving five purposively selected informants
who actively participated in coin trading via WhatsApp. The data were analyzed
through data reduction, data display, and conclusion drawing. The findings show
that WhatsApp plays a major role as a transaction medium due to its ease of
access, fast communication, time flexibility, and supporting features such as
instant messaging, image sharing, and promotional status updates. This platform
enables transactions without limitations of time and space, especially during
nighttime when game activity is higher. Moreover, WhatsApp-based online shops
managed by coin agents have emerged in Lima Kaum, From a social perspective,
this_ practice  has changed interaction patterns from direct communication to
mediated....communication, altered consumption behavior, and__increased
dependence on digital media. Coin trading is also perceived by'some community
members as an alternative seurce of incomey~although it potentially brings
negative impacts.
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