
 

159 

 

DAFTAR PUSTAKA 

 

Aida, E. J., Putri, I. P., Triandani, S., & Lahamid, Q. (2024). Work-Life Balance on 

Performance with Organizational Commitment As an Intervening Variable. 

Proceeding International Conference on Economic and Social Sciences, 2, 

281–291. https://doi.org/10.46799/ijssr.v4i03.685.  

Al-Hussein, R. Y. H. (2020). Job satisfaction and relationship with organizational 

commitment among nurses. Indian Journal of Forensic Medicine and 

Toxicology, 14(1), 1474–1478. 

https://doi.org/10.37506/v14/i1/2020/ijfmt/193686. 

Alemayehu, D., Ololo, S., & Siraneh, Y. (2023). Organizational commitment and 

associated factors among health professionals working in public hospitals of 

southwestern Oromia, Ethiopia. BMC Health Services Research, 23(1), 1–23. 

https://doi.org/10.1186/s12913-023-09167-3. 

Alshaabani, A., Naz, F., Magda, R., & Rudnák, I. (2021). Impact of perceived 

organizational support on ocb in the time of covid-19 pandemic in hungary: 

Employee engagement and affective commitment as mediators. Sustainability 

(Switzerland), 13(14). https://doi.org/10.3390/su13147800. 

Aselage, J., & Eisenberger, R. (2003). Perceived organizational support and 

psychological contracts: A theoretical integration. Journal of Organizational 

Behavior, 24(SPEC. ISS.), 491–509. https://doi.org/10.1002/job.211 

Ayuni, S. D., Sumarni, T., & Susanti, I. (2024). The Relationship Between Job 

Satisfaction and Organizational Commitment Nurses in The Inpatient Ward of 

Rst Wijayakusuma Purwokerto. December, 195–207. 

Azeem, S. M., & Akhtar, N. (2014). The Influence of Work Life Balance and Job 

Satisfaction on Organizational Commitment of Healthcare Employees. 

International Journal of Human Resource Studies, 4(2), 18. 

https://doi.org/10.5296/ijhrs.v4i2.5667. 

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable 

Distinction in Social Psychological Research: Conceptual, Strategic, and 

Statistical Considerations. Journal of Personality and Sosial Psychology, 

51(6), 1173–1182. 

Benson, J., & Brown, M. (2007). Knowledge workers: What keeps them 

committed; what turns them away. Work, Employment and Society, 21(1), 

121–141. https://doi.org/10.1177/0950017007073623. 

Bhende, P., Mekoth, N., Ingalhalli, V., & Reddy, Y. V. (2020). Quality of Work 

Life and Work–Life Balance. Journal of Human Values, 26(3), 256–265. 

https://doi.org/10.1177/0971685820939380. 

Blau, P. M. (1967). Exchange and power in social life. 

https://doi.org/10.4324/9780203792643. 

Bozeman, D. P., & Perrewé, P. L. (2001). The effect of item content overlap on 

organizational commitment questionnaire-turnover cognitions relationships. 

Journal of Applied Psychology, 86(1), 161–173. https://doi.org/10.1037/0021-

9010.86.1.161. 

Brough, P., Timms, C., O’Driscoll, M. P., Kalliath, T., Siu, O. L., Sit, C., & Lo, D. 

(2014). Work–life balance: A longitudinal evaluation of a new measure across 



 

160 

 

Australia and New Zealand workers. International Journal of Human Resource 

Management, 25(19), 2724–2744. 

https://doi.org/10.1080/09585192.2014.899262. 

Caesens, G., Stinglhamber, F., & Ohana, M. (2016). Perceived organizational 

support and well-being: a weekly study. Journal of Managerial Psychology, 

31(7), 1214–1230. https://doi.org/10.1108/JMP-01-2016-0002. 

Cherif. 2020. The  role  of human resource management practices and 

employee job satisfaction in predicting organizational commitment 

in Saudi Arabian banking sector. International  Journal of Sociolog and 

Social Policy.Vol. 40 No. 7/8. DOI 10.1108/IJSSP-10-2019-0216529-541. 

Chiang, F. F. T., Birtch, T. A., & Kwan, H. K. (2010). The moderating roles of job 

control and work-life balance practices on employee stress in the hotel and 

catering industry. International Journal of Hospitality Management, 29(1), 25–

32. https://doi.org/10.1016/j.ijhm.2009.04.005. 

Delecta, P. (2011). Review Article Work Life Balance. International Journal of 

Current Research, 3(4), 2003–2006. 

Dhurup, M., Surujlal, J., & Kabongo, D. M. (2016). Finding Synergic Relationships 

in Teamwork, Organizational Commitment and Job Satisfaction: A Case 

Study of a Construction Organization in a Developing Country. Procedia 

Economics and Finance, 35(October 2015), 485–492. 

https://doi.org/10.1016/s2212-5671(16)00060-5. 

Dubey, A., & Riasudeen, S. (2021). Does Work-Life Balance Mediate the 

Relationship of Perceived Organizational Support and Job Satisfaction for 

Healthcare Workers? A Study on Female Nurses in India. NMIMS 

Management Review, 29(03), 96–113. 

https://doi.org/10.53908/nmmr.290304. 

Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P. D., & Rhoades, L. (2001). 

Reciprocation of perceived organizational support. Journal of Applied 

Psychology, 86(1), 42–51. https://doi.org/10.1037/0021-9010.86.1.42 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Perceived Organizational Support, 71(3), 500–507. 

https://doi.org/10.4324/9780429325755-6. 

Eisenberger, R., Rhoades Shanock, L., & Wen, X. (2020). Perceived Organizational 

Support: Why Caring about Employees Counts. Annual Review of 

Organizational Psychology and Organizational Behavior, 7, 101–124. 

https://doi.org/10.1146/annurev-orgpsych-012119-044917. 

Erdi, H., Bambang, R., & Kulsum, U. (2022). Pengaruh Budaya Organisasi 

Terhadap Komitmen Organisasi dan Kinerja Karyawan Dinas Kesehatan 

Kabupaten Lampung Selatan. Jurnal Aplikasi Bisnis Dan Manajemen, 8(2), 

565–574. https://doi.org/10.17358/jabm.8.2.565. 

Firmansyah, A., Junaedi, I. W. R., Kistyanto, A., & Azzuhri, M. (2022). The effect 

of perceived organizational support on organizational citizenship behavior and 

organizational commitment in public health center during COVID-19 

pandemic. Frontiers in Psychology, 13(May 2020). 

https://doi.org/10.3389/fpsyg.2022.938815. 

Ghani, N. A. A., & Hussin, T. A. B. S. R. (2009). Antecedents of perceived 

https://doi.org/10.1108/IJSSP-10-2019-0216


 

161 

 

organizational support. Canadian Academy of 634 Oriental and Occidental 

Culture. Canadian Sosial Science, 5(6), 121-130. 

https://doi.org/10.1037/12318-003. 

Ghozali, I. 2015.Aplikasi Analisis Multivariate dengan ProgramSPSS.Semarang: 

Badan Penerbit Universitas Diponegoro. 

Gopinath. 2020. Impact Of Job Satisfaction On Organizational Commitment 

Among The Academic Leaders Of Tamil Nadu Universities. Vol 33 (2). 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) Using 

R. https://doi.org/10.1007/978-3-030-80519-7. 

Hair, J. F., Hult, G. T., Ringle, C., & Sarstedt, M. (2017). A Primer on Partial Least 

Squares Structural Equation Modeling (PLS-SEM) - Joseph F. Hair, Jr., G. 

Tomas M. Hult, Christian Ringle, Marko Sarstedt. In Sage (ed. 2). 

Hakim, L., & Hidayat, A. S. (2018). The Effect of Job Stress and Job Satisfaction 

on Organizational Commitment. Indonesian Journal Of Business And 

Economics, 1(1). https://doi.org/10.25134/ijbe.v1i1.1363. 

Hair, J. J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial Least Squares Structural Equation Modeling ( PLS-SEM ) 

Using R A Workbook. Springer Nature. 

https://doi.org/https://doi.org/10.1007/978-3-030-80519-7. 

Hanifah, A., & Harsono, M. (2024). No Title. The Effect of Job Stress and Job 

Satisfaction on Organizational Commitment Mediated by Work Life Balance, 

07(11), 8496–8511. https://doi.org/DOI: 10.47191/ijcsrr/V7-i11-37. 

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least 

squares path modeling in international marketing. Advances in International 

Marketing, 20(January 2009), 277–319. https://doi.org/10.1108/S1474-

7979(2009)0000020014. 

Hu, H., Wang, C., Lan, Y., & Wu, X. (2022). Nurses’ turnover intention, hope and 

career identity: the mediating role of job satisfaction. BMC Nursing, 21(1), 1–

11. https://doi.org/10.1186/s12912-022-00821-5. 

Hutagalung, I., Soelton, M., & Octaviani, A. (2020). The role of work life balance 

for organizational commitment. Management Science Letters, 10(15), 3693–

3700. https://doi.org/10.5267/j.msl.2020.6.024. 

Hngoi, Abdullah, Sulaiman, Nor. 2024. Examining job involvement and perceived  

organizational  support toward organizational commitment: job insecurity as 

mediator. doi: 10.3389/fpsyg.2024.1290122. 

Judge, T. A., Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The job 

satisfaction–job performance relationship: A qualitative and quantitative 

review. Psychological Bulletin, 127(3), 376–407. 

https://doi.org/10.1037/0033-2909.127.3.376. 

Köse, S., Baykal, B., Köse, S., Çuhadar, S. G., Turgay, F., & Bayat, I. K. (2021). 

Role of Personality Traits in Work-Life Balance and Life Satisfaction. 

Eurasian Studies in Business and Economics, 16(1), 279–295. 

https://doi.org/10.1007/978-3-030-63149-9_18. 

Koen Hendrawan, Hamidah, H., Hania Aminah, & Antono Lutfi Arifin. (2025). 

The Role of Work-Life Balance in Mediating the Relationship Between Job 

https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1290122/full
https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1290122/full
https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1290122/full
https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1290122/full
https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1290122/full
https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1290122/full
https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1290122/full
https://doi.org/10.3389/fpsyg.2024.1290122


 

162 

 

Satisfaction and Organizational Commitment Among Working Students. 

Jurnal Iqra’ : Kajian Ilmu Pendidikan, 10(2), 370–385. 

https://doi.org/10.25217/ji.v10i2.5379 

Kurniawan, H. (2024). Influence of Perceived Organizational Support on 

Organizational Commitment and Turnover Intention through the Mediating 

Role of Happiness at Work. Jurnal Multidisiplin Madani, 4(3), 437–449. 

https://doi.org/10.55927/mudima.v4i3.8523. 

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., & 

Adis, C. S. (2017). Perceived Organizational Support: A Meta-Analytic 

Evaluation of Organizational Support Theory. Journal of Management, 43(6), 

1854–1884. https://doi.org/10.1177/0149206315575554. 

Kusuma, B., Utami, S. S., Maryama, S., & Ermalina. (2024). The Effect of Work-

Life Balance on Organizational Commitment and Turnover Intention of 

Millennial Generation Employees. American Journal of Economic and 

Management Business. 3(10), 1–9. 

Larasati, D., Salendu, A., & Etikariena, A. (2022). Work-family culture dan 

organizational commitment karyawan wanita : Work-life balance sebagai 

mediator. Jurnal Psikologi Indonesia, 11(2), 213–230. 

https://doi.org/10.30996/persona.v11i2.7759. 

Louly, N. M., Mathew, L., & Palakkad, M. C. (2024). Impact of Job Satisfaction 

On Work-Life Balance. Trends in Finance and Economics, 2(2), 20–27. 

https://doi.org/10.46632/tfe/2/2/3. 

Lu, H., Zhao, Y., & While, A. (2019). Job satisfaction among hospital nurses: A 

literature review. International Journal of Nursing Studies, 94, 21–31. 

https://doi.org/10.1016/j.ijnurstu.2019.01.011. 

Luft, J. A., Jeong, S., Idsardi, R., & Gardner, G. (2022). Literature Reviews, 

Theoretical Frameworks, and Conceptual Frameworks: An Introduction for 

New Biology Education Researchers. CBE Life Sciences Education, 21(3). 

https://doi.org/10.1187/cbe.21-05-0134. 

Mangkunegara, A. P., & Octorend, T. R. (2015). Effect of Work Discipline, Work 

Motivation and Job Satisfaction on Employee Organizational Commitment in 

the Company (Case Study in PT. Dada Indonesia). Universal Journal of 

Management, 3(8), 318–328. https://doi.org/10.13189/ujm.2015.030803. 

Meyer, J. P., & Allen, N. J. (1991). Does workplace spirituality lead to raising 

employee performance? The role of citizenship behavior and emotional 

intelligence. International Journal of Organizational Analysis, 30(6), 1309–

1334. https://doi.org/10.1108/IJOA-06-2020-2279. 

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to Organizations 

and Occupations: Extension and Test of a Three-Component 

Conceptualization. Journal of Applied Psychology, 78(4), 538–551. 

https://doi.org/10.1037/0021-9010.78.4.538. 

Murtadlo, R. A., Riyanto, D. W. U., & Febriani, R. (2025). The Impact Of Workload 

And Perceived Organizational Support On Work-Life Balance With Job 

Satisfaction As An Intervening Variable. 2025(2), 1–12. 

Nainggolan, Syaifuddin, Lubis. 2025. The Influence Of Personal Characteristics, 

Knowledge  Management  And  Organizational Support On Work-Life 



 

163 

 

Balance In Hospitals. Jurnal Dinamika Manajemen Dan Bisnis Vol. 8(1). 

Parulian Remus, S. (2017). Pengaruh Kedisiplinan Kerja Dalam Meningkatkan 

Produktivitas Kerja Karyawan Pada Pt. Perkebunan Nusantara IV Kebun 

Tobasari. Jurnal Ilmiah Methonomi, 3(1). 

Patra, A., & Aima, M. (2018). The Effect of Organizational Culture and Job 

Satisfaction on Organizational Commitments and the Implementation on 

Organizational Citizenship Behavior in Employees of Pt. Bali Towerindo 

Sentra Tbk. International Journal of Scientific and Research Publications 

(IJSRP), 8(12), 320–328. https://doi.org/10.29322/ijsrp.8.12.2018.p8443. 

Poulose, S., & N, S. (2014). Work-Life Balance: a Literature Review. Strategic 

Journal of Business & Change Management, 7(2), 1–17. 

https://doi.org/10.61426/sjbcm.v7i2.1624. 

Prabowo, B., Samsudin, A., Sandiyudha, Dawam Sahri Najah Angelyta, D., & 

Regar, J. V. D. B. (2024). Analisis Jurnal Internasional Kepuasan Kerja 

Karyawan. Analisis Jurnal Internasional Kepuasan Kerja Karyawan, 

10(September), 1–23. 

Pratiwi, A. R., & Muzakki. (2021). Perceived Organizational Support Terhadap 

Komitmen Organisasi dan Kinerja Karyawan. Jurnal Ilmiah Manajemen Dan 

Bisnis, 22(1), 111–120. https://doi.org/10.30596/jimb.v22i1.5282. 

Preacher, K. J., & Kelley, K. (2011). Effect size measures for mediation models: 

Quantitative strategies for communicating indirect effects. Psychological 

Methods, 16(2), 93–115. https://doi.org/10.1037/a0022658. 

Priyatno, S., Rijanti, T., Ekonomika, F., Bisnis, D., & Semarang, U. S. (2024). The 

Effect Of Work Life Balance And Work Environment On Organizational 

Commitment With Job Satisfaction As A Mediating Variable: A Study Of 

Employees At Perumda Tirta Moedal In Semarang City Pengaruh Lingkungan 

Kerja Dan Work Life Balance Terhadap Komitme. Management Studies and 

Entrepreneurship Journal, 5(2), 8546–8569. 

http://journal.yrpipku.com/index.php/msej. 

Realdy, M., Alfalizy, F. W., & Suzana, A. (2023). Reald Fajar Wahidin Suzana, 

Anna. 

Rivai, H. A., & Lukito, H. (2019). Impact of justice perceptions and job satisfaction 

on nurses’ work motivation: An evidence at private hospitals in West Sumatra 

province, Indonesia. International Journal of Recent Technology and 

Engineering, 7(6), 1512–1519. 

Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior, edition 15. 

Robbins, S. P., & Judge, T. A. (2024). Iii Organizational Support. In Organizational 

Politics, Justice, and Support. https://doi.org/10.5040/9798400693939.0006. 

Rusdi, M., Suryatni, M., & Hermanto. (2022). Effect of Workload and 

Organizational Support on Work-Life Balance (Study on Midwives of 

Community Health Centers in East Lombok Regency). IJISET-International 

Journal of Innovative Science, Engineering & Technology, 09(11), 147–156.  

Sawitri, N. (2024). Effect of Work-Life Balance, Employee Engagement and 

Training on Job Satisfaction and Employee Performance. Greenation 

International Journal of Tourism and Management, 2(1), 53–68. 

https://doi.org/10.38035/gijtm.v2i1.168. 



 

164 

 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-

Building Approach. Seventh Edition (Seventh Ed). 

Shabir, S., & Gani, A. (2020). Impact of work–life balance on organizational 

commitment of women health-care workers: Structural modeling approach. 

International Journal of Organizational Analysis, 28(4), 917–939. 

https://doi.org/10.1108/IJOA-07-2019-1820. 

Shehata, H., El-sayed, S., & Hassona, F. (2024). Relation between Perceived 

Organizational Support and Work-Life Balance among Nurses. Zagazig 

Nursing Journal, 20(1), 349–361. https://doi.org/10.21608/znj.2024.352145. 

Sheikh. (2023). Impact of perceived organizational support on organizational 

commitment of banking employees: role of work-life balance. Journal of Asia 

Business Studies, 17(1), 79–99. https://doi.org/10.1108/JABS-02-2021-0071. 

Sheikh, M. A., Ashiq, A., Mehar, M. R., Hasan, A., & Khalid, M. (2018). Impact 

of Work and Home Demands on Work Life Balance: Mediating Role of Work 

Family Conflicts. Pyrex Journal of Business and Finance Management 

Research, 4(5), 48–57. http://www.pyrexjournals.org/pjbfmr 

Shouksmith, G., Pajo, K., & Jepsen, A. (1990). Of Job Satisfaction : Journal of 

Applied Business Research, 20(3), 31–44. 

Singh. 2014. Measuring Work-life Balance in India. International Journal of 

Advance Research in Computer Science and Management Studies. Vol 2 (5). 

Spector, P. E. (1985). Measurement of human service staff satisfaction: 

Development of the Job Satisfaction Survey. American Journal of Community 

Psychology, 13(6), 693–713. https://doi.org/10.1007/BF00929796. 

Sun. 2019. Perceived Organizational Support: A Literature Review.International  

Journal  of Human  Resource  Studies. Vol.9 (3). 

Sumilat, B. Y., Lumapow, H. R., & Kapahang, G. L. (2023). Pengaruh Persepsi 

Dukungan Organisasi Terhadap Keseimbangan Kehidupan Kerja (Work Life 

Balance) Pada Pegawai Bkpsdm Kota Manado. Jurnal Sains Riset, 13(2), 470–

475. https://doi.org/10.47647/jsr.v13i2.1621.  

Sutiyem, Trismiyanti, D., Linda, M. R., Yonita, R., & Suheri. (2020). The Impact 

Of Job Satisfaction And Employee Engagement On Organizational 

Commitment. Dijemss, 1(2), 235–248. Https://Doi.Org/10.31933/Dijemss 

Tiarto, A. G., Widhiandono, H., Suyoto, & Innayah, M. N. (2025). The Effect of 

Work-Life Balance and Work Environment on Organizational Commitment 

with Job Satisfaction as a Mediator at Ananda Purwokerto Hospital. Asian 

Journal of Management Analytics (AJMA), 4(3), 907–924. 

https://doi.org/10.55927/ajma.v4i3.14834. 

Undang Undang Nomor 17 Tahun 2023 Tentang Kesehatan, Pub. L. No. 17, 

Undang-Undang 1 (2023). 

Winarsih, T., & Fariz, F. (2021). The Effect of Job Satisfaction on Organizational 

Commitment and Work Discipline. Budapest International Research and 

Critics Institute (BIRCI-Journal): Humanities and Social Sciences, 4(1), 1328–

1339. https://doi.org/10.33258/birci.v4i1.1759. 
Yogaist, I., Hendra, & Lukito, H. (2022). The Influence of Flexible Working Space and 

Work-Life Balance on Employee Performance with Gender as Moderation. Budapest 

International Research and Critics Institute-Journa, 5(3), 19686–19696.  


	DAFTAR PUSTAKA

