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TANGGUNG JAWAB PELAYANAN JASA TRANSPORTASI LAUT TERHADAP PENUMPANG DAN
BARANG
(STUDI DI PT. SADENA MITRA BAHARI BALIKPAPAN)

(Pradana Bhagaskara, 2110113152, Hukum Perdata, Fakultas Hukum, Universitas Andalas, 73 Halaman, 2026)
ABSTRAK

. Sadena Mitra Bahari sebagai penyedia jasa transportasi laut memberikan layanan pengangkutan kep
pang yang memiliki tiket sebagai tanda bukti telah melakukan perjanjian pengangkutan dan dokumen
uatan pengangkutan untuk barang. Pasal 40 Undang-Undang Nomor 17 Tahun 2008 tentang Pelay
enetapkan aturan yang jelas tentang tanggung jawab penyelenggara jasa transportasi laut. Dal
perasionalnya, PT. Sadena tidak terlepas dari berbagai permasalahan, beberapa pengguna jasa melapo
chilangan barang selama proses pengangkutan dan keselamatan penumpang. Pada penelitian ini fokus penuli
alah 1) Bagaimana tanggung jawab PT. Sadena, 2) Hambatan dalam melakukan tanggung jawab terh
umpang dan barang, 3) Upaya penyelesaian kepada penumpang dan barang yang mengalami kerugian.
etode penelitian yang digunakan adalah yuridis empiris. Penelitian bersifat deskriptif. Dengan memanfaatk
sekunder dan primer yang dikumpulkan melalui studi dokumen dan wawancara. Berdasarkan hasil

menyelesaikan permasalahan, kecelakaan ini difaktori oleh kelalaian perusahaan dalam pemeriksaaan sebel
kapal beroperasi 2) Hambatan utama dalam pelayanan jasa transportasi laut terletak pada aspek tekni
perawatan kapal dan kesiapsiagaan sumber daya manusia. Dari sisi teknis, perusahaan mengakui bahwa jadwal
perawatan kapal terkadang tertunda karena keterbatasan fasilitas docking dan ketersediaan suku cadang. Dari
isi kesiapsiagaan SDM, pelatihan rutin tentang prosedur keselamatan dan penanganan keadaan darurat bel
uhnya sempurna. 3) Upaya penyelesaian yang dilakukan PT. Sadena Mitra Bahari terhadap penumpan
pemilik barang yang mengalami kerugian melalui jalur non-litigasi, yaitu dengan cara negosiasi antar.
ithak perusahaan dengan penumpang dan pemilik barang yang mengalami kerugian.
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SEA TRANSPORTATION SERVICE RESPONSIBILITY FOR PASSANGERS AND FREIGHT
(STUDY AT PT. SADENA MITRA BAHARI BALIKPAPAN)

(Pradana Bhagaskara, 2110113152, Civil Law, Faculty of Law, Andalas University, 73 Pages, 2026)
ABSTRACT

PT. Sadena Mitra Bahari, as a provider of sea transportation services, offers transport services to passengers
who possess tickets as proof of having entered into a transportation agreement, as well as cargo documents for
Loods. Article 40 of Law Number 17 of 2008 concerning Shipping establishes clear regulations regarding the
responsibility of sea transportation service providers. In its operations, PT. Sadena is not free from various,
issues; some service users have reported loss of goods during the transportation process and concerns
regarding passenger safety. In this study, the author focuses on: 1) How is the responsibility of PT. Sadena, 2)
What are the obstacles in carrying out responsibilities toward passengers and goods, 3) What efforts are made|
to resolve issues for passengers and goods that have suffered losses. The research method used is empiricall
juridical. The research is descriptive in nature, utilizing secondary and primary data collected through
locument studies and interviews. Based on the research resulls, it was found that: 1) The responsibility of PT.
dena on KMP Muchlisa was not fully carried out because it only provided compensation of Rp2,000,000 to
sengers and goods owners, which is not comparable to the actual losses, as well as temporary
ccommodation for passengers and goods owners to resolve the issue; this accident was caused by the
ompany's negligence in conducting inspections before the ship operated. 2) The main obstacles in sea
ransportation services lie in the technical aspects of ship maintenance and the readiness of human resources.
rom a technical perspective, the company acknowledged that maintenance schedules are sometimes delayed|
ue to limited docking facilities and spare parts availability. From the human resource readiness perspective,
utine training on safety procedures and emergency handling has not been fully optimal. 3) The resolution
efforts undertaken by PT. Sadena Mitra Bahari for passengers and goods owners who suffered losses were
arried out through non-litigation channels, namely through negotiations between the company and the|
iffected passengers and goods owners.

eywords: Responsibility, Transportation, Sadena

This minor thesis has defended in front of the examiner team at, February 03™
2026.

Examiner, » m

ignature 1. 2.
' -~

|Nan= Daswirman N, S.H, M.H. Muhammad Ikh3an Alia, S H., LLM.

Acquainted,
Head of the Department of Civil Law: Dr. Devianty Fitri, S.H., M.Hum.

Signaturé

Alumni has been registered in the faculty/university under the number:
Faculty/University Officer

No. Alumni Faculty Name: Signature:

No. Alumni University Name: Signature:




