
 

95  

DAFTAR PUSTAKA 

 

Alam, P. N., Mita, R. J., Yana, Y., & Sanjaya, V. F. (2020). The Effect of 

Compensation, Job Satisfaction, and Workload on Employee Loyalty in PT. 

Indomarco Prismatama. Jurnal Ilmu Manajemen Saburai, 6(2), 69–76. 

Alviano, A., & Febrian, W. D. (2024). Pengaruh Kompensasi, Organizational 

Justice dan Beban Kerja Terhadap Loyalitas Karyawan Generasi Milenial 

(Studi Pada PT. V2 Indonesia). JHESM, 2(2). 

https://doi.org/10.38035/jhesm.v2i2 

Alwy Yusuf, M., Abraham, A., Rukmana, H., Negeri Makassar, U., P Pettarani, J. 

A., Rappocini, K., Makassar, K., & Selatan, S. (2024). Analisis Regresi Linier 

Sederhana dan Berganda Beserta Penerapannya. Journal on Education, 

06(02). 

Andriannoor, R., Panggah Setiyono, W., & Author, C. (2025). The Influence of 

Work Life Balance on Employee Loyalty in Companies. Dinasti International 

Journal of Education Management and Social Science, 6, 3270–3277. 

https://doi.org/10.38035/dijemss.v6i4 

Ateeq, A., Alzoraiki, M., Milhem, M., & Al-Absy, M. (2023). Impact of employee 

loyalty on job performance: Mediating role of job satisfaction on the example 

of Zain company, Bahrain. Problems and Perspectives in Management, 21(2), 

470–481. https://doi.org/10.21511/ppm.21(2).2023.44 

Bakara, M. Y. R. (2023). The Influence Of Loyalty And Job Satisfaction On 

Elementary School Teacher Performance During WFH (Work From Home) 

Pengaruh Loyalitas Dan Kepuasan Kerja Terhadap Kinerja Guru Sekolah 

Dasar Selama WFH (Work From Home). In Management Studies and 

Entrepreneurship Journal (Vol. 4, Number 4). 

http://journal.yrpipku.com/index.php/msej 

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State 

of the art. In Journal of Managerial Psychology (Vol. 22, Number 3, pp. 309–

328). https://doi.org/10.1108/02683940710733115 

Barokah, R. A., Kartawan, Sutisna, D., & Pratminingsih, S. A. (2025). Work-life 



 

96  

balance and its influence on organizational citizenship behavior and 

performance in Indonesian higher education. Social Sciences and Humanities 

Open, 12. https://doi.org/10.1016/j.ssaho.2025.102102 

Basem, Z., Norawati, S., Kamal, M., Munika, R., & Hastuti, S. (2022). The Effect 

of Compensation, Workload, and Work Life Balance on Employee Loyalty 

with Job Satisfaction as a Moderating Variable. Italienisch, 12(2), 405–425. 

Cachón-Rodríguez, G., Blanco-González, A., Prado-Román, C., & Del-Castillo-

Feito, C. (2022). How sustainable human resources management helps in the 

evaluation and planning of employee loyalty and retention: Can social capital 

make a difference? Evaluation and Program Planning, 95. 

https://doi.org/10.1016/j.evalprogplan.2022.102171 

Chen, S., Xu, K., & Yao, X. (2022). Empirical study of employee loyalty and 

satisfaction in the mining industry using structural equation modeling. 

Scientific Reports, 12(1). https://doi.org/10.1038/s41598-022-05182-2 

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An 

Interdisciplinary review. In Journal of Management (Vol. 31, Number 6, pp. 

874–900). https://doi.org/10.1177/0149206305279602 

Dhir, S., Dutta, T., & Ghosh, P. (2019). Linking employee loyalty with job 

satisfaction using PLS–SEM modelling. Personnel Review, 49(8), 1695–1711. 

https://doi.org/10.1108/PR-03-2019-0107 

Febriyanti, A. B., & Izzati, U. A. (2024). Hubungan antara Budaya Organisasi 

dengan Loyalitas pada Karyawan Bagian Produksi Relationship between 

Organizational Culture and Loyalty in Production Employees. Character 

Jurnal Penelitian Psikologi, 11(01), 241–255. 

https://doi.org/10.26740/cjpp.v11i1.61274 

Firmansyah, D., Pasim Sukabumi, S., & Al Fath Sukabumi, S. (2022). Teknik 

Pengambilan Sampel Umum dalam Metodologi Penelitian: Literature Review. 

Jurnal Ilmiah Pendidikan Holistik (JIPH), 1(2), 85–114. 

https://doi.org/10.55927 

Garson, G. D. (2016). “Partial Least Squares: Regression & Structural Equation 

Models.” Statistical Associates Publishing. 



 

97  

Ghozali, I., & Latan, H. (2023). “Partial Least Squares : Konsep, Teknik dan 

Aplikasi Menggunakan Program SmartPLS 4.0 untuk Penelitian Empiris.” 

Yoga Pratama. 

Hadun, R. P. P., & Perkasa, D. H. (2025). Pengaruh Work-Life Balance dan 

Kompensasi Terhadap Turnover Intention Dengan Stres Kerja Sebagai 

Variabel Intervening Pada Pekerja Generasi Z (Studi Kasus PT Leasing Jakarta 

Timur). JAFM: Journal of Accounting and Finance Management, 06(01), 

456–466. https://doi.org/10.38035/jafm.v6i1 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate Data 

Analysis Eighth Edition (Eighth Edition). Annabel Ainscow. 

www.cengage.com/highered 

Hair, J. F. J., M. Hult, G. T., M. Ringle, C., & Sarstedt, M. (2017). A Primer on 

Partial Least Squares Structural Equation Modeling (PLS-SEM) Second 

Edition (K. DeRosa, G. Dickens, K. Ancheta, Y. McDuffee, & L. Fargotstein, 

Eds.; Second Edition). SAGE. 

Holmgreen, L., Tirone, V., Gerhart, J., & Hobfoll, S. E. (2017). Conservation of 

Resources Theory. In The Handbook of Stress and Health (pp. 443–457). 

Wiley. https://doi.org/10.1002/9781118993811.ch27 

Khalil, M., Hairianie, O. A., Muna, A., Mohd, W., Nurul, F., & Hairpuddin, F. 

(2020). Work Stress, Workload, Work-Life Balance, and Intention to Leave 

among Employees of an Insurance Company in Malaysia. International 

Journal of Business, Economics and Law, 21(2). 

Kirana, K. C., Lukitaningsih, A., & Londin, D. M. (2021). Analysis Of The Impact 

of Work Load, Work Stress on Job Satisfaction with Motivation as Intervening 

Variables. Journal of Applied Management, 19(4), 791–803. 

https://doi.org/10.21776/ub.jam.2021.019 

Kothari, C. R. . (2004). Research methodology : methods & techniques (Second 

Edition). New Age International (P) Ltd. 

Kumar, R. (2011). Research Methodology: a step-by-step guide for beginner (Third 

Edition). SAGE Publications Ltd. www.sagepublications.com 

Liu, C. H., Yang, C. W., Lockey, A., Greif, R., & Cheng, A. (2024). Factors 



 

98  

influencing workload and stress during resuscitation – A scoping review. In 

Resuscitation Plus (Vol. 18). Elsevier B.V. 

https://doi.org/10.1016/j.resplu.2024.100630 

Lorentzon, J. I., Fotoh, L. E., & Mugwira, T. (2024). Remote auditing and its 

impacts on auditors’ work and work-life balance: auditors’ perceptions and 

implications. Accounting Research Journal, 37(1), 1–18. 

https://doi.org/10.1108/ARJ-06-2023-0158 

Ma’ruf, R., Karyawan, L., Keseimbangan, K., & Kerja, K. (2021). Pengaruh 

Kompensasi dan Work Life Balance Terhadap Loyalitas Karyawan. Jurnal 

Imiah Psikologi, 9(1), 110–120. https://doi.org/10.30872/psikoborneo 

Nguyen, N. D., & Uong, L. N. T. (2025). The effects of job satisfaction and loyalty 

on intention to stay, in the relationship with pay satisfaction of bankers: A case 

study of emerging economies. Edelweiss Applied Science and Technology, 

9(5), 615–627. https://doi.org/10.55214/25768484.v9i5.6957 

Nur Baiti, K., & Kustiyah, E. (2020). Produktivitas Kerja Karyawan Ditinjau dari 

Motivasi, Disiplin Kerja dan Lingkungan Kerja pada PT. Iskandar Indah 

Printing Textile Surakarta. Edunomika, 04(01). 

Oguna’o, H., & Saputra, A. (2023). The Influence of Work Motivation, Work 

Discipline And Workload on Employee Performance at PT Sanwa 

Engineering Batam. In Jurnal Inovasi Bisnis dan Akuntansi (Vol. 4, Number 

2). http://journal.al-matani.com/index.php/invest/index 

Olii, C. F. R., Suwarno, H. L., & Hadianto, B. (2024). Work-Life Balance, Job 

Satisfaction, and Employee Loyalty. Journal of Economics and Business, 7(3). 

https://doi.org/10.31014/aior.1992.07.03.610 

Panda, A., & Sahoo, C. K. (2021). Work–life balance, retention of professionals 

and psychological empowerment: an empirical validation. European Journal 

of Management Studies, 26(2/3), 103–123. https://doi.org/10.1108/ejms-12-

2020-0003 

Pitoy, T. I., Johnly, R., Wehelmina, P., Program, R., Bisnis, S. A., & Administrasi, 

J. I. (2020). Faktor-Faktor Yang Mempengaruhi Loyalitas Karyawan (Studi 

Pada PT Midi Utama Indonesia Tbk. Branch Manado). Productivity, 1(4), 



 

99  

339–344. 

Prasiwi Irma, Y. A., Santoso, B., & Iriyanti, E. (2022). Pengaruh Motivasi dan 

Beban Kerja Terhadap Loyalitas Karyawan Melalui Kepuasan Kerja 

Karyawan Sebagai Variabel Intervening Pada PT. Wangta Agung Surabaya. 

BRILIANT: Jurnal Riset Dan Konseptual, 7(2). 

https://doi.org/10.28926/briliant 

Puspasari, H., Puspita, W., Farmasi Yarsi Pontianak, A., & Barat, K. (2022). Uji 

Validitas dan Reliabilitas Instrumen Penelitian Tingkat Pengetahuan dan 

Sikap Mahasiswa terhadap Pemilihan Suplemen Kesehatan dalam 

Menghadapi Covid-19 Validity Test and Reliability Instrument Research 

Level Knowledge and Attitude of Students Towards Elections Health 

Supplements in Facing Covid-19. In Jurnal Kesehatan (Vol. 13, Number 1). 

Online. http://ejurnal.poltekkes-tjk.ac.id/index.php/JK 

Puspitawati, N. M. D., Atmaja, N. P. C. D., Ernawatiningsih, N. P. L., Salain, P. P. 

P., & Dwinata, I. P. W. J. S. (2025). Unlocking Success: The Mediating Power 

Of Organizational Commitment And Job Satisfaction Between Work-Life 

Balance and Employee Performance. Problems and Perspectives in 

Management, 23(1), 472–481. https://doi.org/10.21511/ppm.23(1).2025.36 

Refiantoro, R. F., Nugroho, C. R., & Hapsari, Y. T. (2022). Analisis Regresi 

Sederhana Pada Data Nilai UAS Menggunakan Microsoft Excel Dan IBM 

SPSS Analisis Regresi Sederhana Pada Nilai UAS Menggunakan Microsoft 

Excel Dan IBM SPSS. Jurnal ARTI : Aplikasi Rancangan Teknik Industri, 17. 

Rusmiati, E., Harjadi, D., & Karmela Fitriani, L. (2021). Analysis of The Impact of 

Risk and Workload on Motivation and Impact on Employee Performance. 

Business and Accounting Research (IJEBAR) Peer Reviewed-International 

Journal, 5(2). https://jurnal.stie-aas.ac.id/index.php/IJEBAR 

Sanaky, M. M., Saleh, L. M., & Titaley, H. D. (2021). Analisis Faktor-faktor 

Penyebab Keterlambatan pada Proyek Pembangunan Gedung Asrama MAN 1 

Tulehu Maluku Tengah. Jurnal Simetrik, 11, 432–439. 

Santanu, T. R., & Madhani, A. F. (2022). Pengaruh Stress Kerja dan Beban Kerja 

terhadap Kinerja Karyawan Divisi Kurir Studi pada J&T Express Garut 01 



 

100  

(PT. Global Jet Express). Jurnal Ekonomi Dan Bisnis (E-QIEN), 364–370. 

Sekaran, U., & Wiley, J. (2009). A Skill-Building Approach Fourth Edition 

RESEARCH METHODS FOR BUSINESS (Fourth Edition). Hermitage 

Publishing Services and Printed. http://www.wiley.com/college 

Sugiyono. (2017). Metode Penelitian Pendidikan: Pendekatan Kuantitatif, 

Kualitatif dan R&D (ke-27). Alfabeta. 

Suryani, R., Maesaroh, S., & Rahman, R. P. (2020). Pengaruh Motivasi, 

Kompensasi, serta Beban Kerja terhadap Loyalitas Karyawan pada PT. 

Cosmoproft Indokarya Banjanegara. Media Ilmiah Komunikasi Dan Bisnis 

(Medikonis), 20, 1–10. 

Syarif, N. T., & Hasan, D. (2025). The Influence of Work-Life Balance and Job 

Satisfaction on Employee Performance at the Administrative Division of the 

Data and Information Center, Ministry of Education, Culture, Research, and 

Technology (Kemendikbudristek). International Journal of Science and 

Society, 7(2), 54–66. http://ijsoc.goacademica.com 

Taluke, D., Lakat, R. S. M., & Sembel, A. (2019). Analisis Preferensi Masyarakat 

Dalam Pengelolaan Ekosistem Mangrove di Pesisir Pantai Kecamatan Loloda 

Kabupaten Halmahera Barat. Jurnal Spasial, 6(2). 

Vebiola, F., Gaol, L., Deti, R., Yusuf, R., Lumban, F. V., Universitas, G., 

Parahyangan, K., Regina, B., Universitas, D., & Yusuf, B. R. (2023). Analisis 

Work Life Balance pada Karyawan Generasi Milenial di Bandung. INOBIS : 

Jurnal Inovasi Bisnis Dan Manajemen Indonesia, 07. 

Wahyuningrum, S., Hartono, S., & Wahyuningsih, D. W. (2024). Pengaruh Work 

Life Balance, Motivasi Kerja, Dan Kepuasan Kerja Terhadap Loyalitas 

Karyawan Di Rumah Sakit Yasyfin Darussalam Gontor Ponorogo. Journal on 

Education, 07, 1973–1982. http://jonedu.org/index.php/joe 

Walliman, N. (2011). Research Methods The Basics -Nicholas Walliman (Eng) 1.47 

MB. ROUTLEDGE (Taylor & Francis Group). 

Waruwu, M. (2023). Pendekatan Penelitian Pendidikan: Metode Penelitian 

Kualitatif, Metode Penelitian Kuantitatif dan Metode Penelitian Kombinasi 

(Mixed Method). Jurnal Pendidikan Tambusai, 07, 2896–2910. 



 

101  

Wono, H. Y., Herdono, I., & Ronaldo, J. (2021). The Effect of Compensation and 

Workload on Loyalty Employees at Hotel Tanjung Surabaya. PROPAGANDA, 

1(1), 1–11. https://doi.org/10.37010/prop.v1i1.250 

  

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	DAFTAR PUSTAKA

