
 

71 

 

 DAFTAR PUSTAKA 

Achmad, T. (2022). Hubungan stres kerja dan beban kerja dengan kelelahan perawat di 

ruang intensif Rumah Sakit Hermina Karawang 2022 [Unpublished thesis]. 

Universitas Indonesia.  

Agnes, L., & Mendrofa, H. K. (2023).Pengaruh budaya kerja dan beban kerja terhadap 

turnover intention perawat di Rumah Sakit Kota Medan. Indonesian Trust 

Nursing Journal, 1(1), 88–96. 

Al Sabei, S. D., Labrague, L. J., Miner Ross, A., Karkada, S., Albashayreh, A., Al 

Masroori, F., & Al Hashmi, N. (2020). Nursing work environment, turnover 

intention, job burnout, and quality of care: The moderating role of job 

satisfaction. Journal of Nursing Scholarship 52 (1), 95–104. 

https://doi.org/10.1111/jnu.12528   

Ajeng P, I. (2024). Analisis faktor-faktor yang memengaruhi turnover intention 

perawat. Jurnal Ilmu Keperawatan dan Kebidanan 2 (2), 281–294. 

https://doi.org/10.61132/protein.v2i2.297   

Akker, A. B., & Demerouti, E. (2023). Job demands-resources theory: Taking stock and 

looking forward. Journal of Managerial Psychology 38(3), 210–225. 

https://doi.org/10.1108/JMP-01-2023-0032   

Albaattat, A. (2013). Overcoming staff turnover in the hospitality industry using 

Mobley’s model. Journal of Learning & Development 3 (6), 64–71.   

American Nurses Association. (2015). Nursing: Scope and standards of practice  (3rd 

ed.). Silver Spring, MD: ANA.   

Anggreni, D. (2022). Buku ajar metodologi penelitian kesehatan. Mojokerto: STIKes 

Majapahit.   



72 

 

 

 

Ardan, M., & Jaelani, A. (2021). Manajemen sumber daya manusia: Turnover intention 

dapat mempengaruhi kualitas kinerja perusahaan. CV. Pena Husada.   

Astuty, A. P., Z, F. M., & Norisanti, N. (2023). Work engagement analysis mediates 

the relationship of social support to turnover intention. Journal of Applied 

Nursing Research, 49, 1–8. https://doi.org/10.1016/j.apnr.2019.06.001   

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral change. 

Psychological Review, 84 (2), 191–215. https://doi.org/10.1037/0033-

295X.84.2.191   

Bass, B. M. (1985). Leadership and performance beyond expectations. Free Press.   

Basri, H. H., & Abdillah, M. R. (2022). Analisis multivariat terhadap faktor-faktor yang 

memengaruhi intensi turnover perawat. Jurnal Manajemen Kesehatan 

Indonesia, 10 (2), 45–56.   

Battini, D., et al. (2021). Ergonomics 4.0. International Journal of Industrial 

Ergonomics, 83, 103280. https://doi.org/10.1016/j.ergon.2021.103280 

Brunetto, Y., & Teo, S. (2013). Retention, burnout, and future of nursing. Journal of 

Advanced Nursing, 69(11), 2403-2411. https://doi.org/10.1111/jan.12160 

Buchan, J., Duffield, C., & Jordan, A. (2020). Nursing workforce: A global perspective. 

In Nursing and midwifery in the 21st century. Routledge. 

Budiono, & Pertami. (2015). Konsep dasar keperawatan. Bumi Medika.   

Chen, W., Wang, Y., & Liu, J. (2024). The role of affective commitment and work 

engagement in reducing turnover intention among nurses. Nursing Research 

and Practice, 2024, 1–8. https://doi.org/10.1155/2024/6371290 

Chung, H., & Van Ours, J. C. (2021). Long-term effects of working from home: The 

impacts of COVID-19 on work and well-being. Journal of Economic Behavior 

https://doi.org/10.1016/j.ergon.2021.103280
https://doi.org/10.1111/jan.12160
https://doi.org/10.1155/2024/6371290


73 

 

 

 

& Organization, 190, 153-168. https://doi.org/10.1016/j.jebo.2021.07.008   

Colosi, B. (2021). NSI National Health Care Retention & RN Staffing Report. NSI 

Nursing Solutions. https://www.nsinursingsolutions.com   

Darvishi, E., et al. (2023). Cognitive load and performance in knowledge-intensive jobs. 

Human Factors, 65 (1), 78–92. https://doi.org/10.1177/001872082211234   

Depkes RI. (2004). Keputusan Menteri Kesehatan Nomor 81 Tahun 2004 tentang 

Pedoman Penyusunan Perencanaan SDM Kesehatan. Jakarta: Kemenkes.   

Dewanto, A., & Wardhani, V. (2017). Nurse turnover and perceived causes and 

consequences: A preliminary study at private hospitals in Indonesia. BMC 

Nursing, 17 (Suppl 2). https://doi.org/10.1186/s12912-018-0317-8  

Dharma, K. K. (2013). Metodologi penelitian keperawatan: Panduan melaksanakan 

dan menerapkan hasil penelitian. Trans Info Media.  

Dirks, K. T., & Ferrin, D. L. (2002). Trust in leadership: Meta-analytic findings and 

implications for research and practice. Journal of Applied Psychology, 87 (4), 

611–628. https://doi.org/10.1037/0021-9010.87.4.611  

Egawati, S. (2022). Hubungan antara beban kerja dengan stress kerja pada tenaga 

kesehatan di Rumah Sakit Lancang Kuning Pekanbaru di masa 

pandemi [Unpublished thesis]. Universitas Islam Negeri Sultan Syarif Kasim 

Riau. 

Fahyuni, E. F. (2020). Kepuasan kerja pegawai. Jurnal Manajemen, 15(2), 5-24. 

Faraji, O., Salehi, G., Gholami, S., Ghasemi, S., & Varaei, S. (2017). The relation 

between nurses' quality of work life with intention to leave their job. Nursing 

Practice Today, 4(2), 103-111. 

 

https://doi.org/10.1016/j.jebo.2021.07.008


74 

 

 

 

Fransiska, F., & Tupti, T. (2020). Studi tentang beban kerja dan ketegangan dalam 

dirinya. Jurnal Psikologi Kerja, 12(3), 45-56. 

Gangadharan, H., Narwal, A., & Gangadharan, H. (2017). Fundamentals of nursing. 

In Key to success staff nurses recruitment exam (pp. 112-130). Pearson.  

Gao, J., Li, Y., & Zhang, M. (2023). The role of social comparison and perceived 

organizational support in nurses' turnover intention. International Journal of 

Nursing Studies, 135, 103980. https://doi.org/10.1016/j.ijnurstu.2023.103980   

Giranda, G., Hendra, K., & Maryana, M. (2024). Faktor-faktor yang berhubungan 

dengan keinginan pindah kerja (turnover intention) tenaga kesehatan. Jurnal 

Penelitian Perawat Profesional, 6(1), 23-

32. https://doi.org/10.37287/jppp.v6i1.1946 

Gobel, M., & Mulyadi, R. (2016). Hubungan peran perawat sebagai care giver dengan 

tingkat kepuasan pasien instalasi gawat darurat di RSUD. Jurnal Keperawatan, 

8(2), 45-52. 

Grandey, A. A., et al. (2021). Emotional labor in the 21st century. Annual Review of 

Organizational Psychology, 8, 139-172. https://doi.org/10.1146/annurev-

orgpsych-012420-055332 

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and family 

roles. Academy of Management Review, 10 (1), 76–88. 

https://doi.org/10.5465/amr.1985.4277352  

Haryanto, Y. (2021). Dampak beban kerja terhadap turnover intention pada perawat di 

rumah sakit. Jurnal Kesehatan Masyarakat, 15(3), 112-120. 

Harvard Business Review. (2023). How to manage workload effectively. Harvard 

Business Review, 101(4), 45-52. 

https://doi.org/10.37287/jppp.v6i1.1946
https://doi.org/10.1146/annurev-orgpsych-012420-055332
https://doi.org/10.1146/annurev-orgpsych-012420-055332


75 

 

 

 

Harini, S., & Kartiwi, N. (2018). Workload, work environment and employee 

erformance of housekeeping. International Journal of Latest Engineering and 

Management Research, 03(10), 15–22. www.ijlemr.com 

Hastono, S. P. (2007). Analisis data kesehatan. Fakultas Kesehatan Masyarakat 

Universitas Indonesia. 

Holland, P., Tham, T. L., Sheehan, C., & Cooper, B. (2019). The impact of perceived 

workload on nurse satisfaction with work-life balance and intention to leave the 

occupation. Journal of Nursing Management, 27(2), 143-

150. https://doi.org/10.1111/jonm.12658 

Hom, P. W., Lee, T. W., Shaw, J. D., & Hausknecht, J. P. (2017). One hundred years 

of employee turnover theory and research. Journal of Applied Psychology, 

102(3), 530-545. https://doi.org/10.1037/apl0000103 

Honorata, R. D. P. (2022). Turnover intention. Eureka Media.   

Indah, A. P. (2024). Analisis faktor-faktor yang memengaruhi turnover intention 

perawat. Jurnal Ilmu Keperawatan dan Kebidanan, 2(2), 281-

294. https://doi.org/10.61132/protein.v2i2.297 

Indriantoro, N., & Supomo, B. (2002). Metodologi penelitian bisnis untuk akuntansi 

dan manajemen. BPFE Yogyakarta. 

Iskandar. (2018). Keperawatan profesional (2nd ed.). IN Media. 

Iskandar, Y. C., & Rahadi, D. R. (2021). Strategi organisasi penanganan turnover 

melalui pemberdayaan karyawan. Jurnal Ilmiah Bidang Ilmu Ekonomi, 19(1), 

102-116. https://doi.org/10.26623/slsi.v19i1.3003 

Jehn, K. A. (1995). A multimethod examination of the benefits and detriments of 

intragroup conflict. Administrative Science Quarterly, 40(2), 256-

http://www.ijlemr.com/
https://doi.org/10.1111/jonm.12658
https://doi.org/10.1037/apl0000103
https://doi.org/10.61132/protein.v2i2.297
https://doi.org/10.26623/slsi.v19i1.3003


76 

 

 

 

282. https://doi.org/10.2307/2393638 

Judge, T. A., & Piccolo, R. F. (2004). Transformational and transactional leadership: A 

meta-analytic test of their relative validity. Journal of Applied Psychology, 

89(5), 755-768. https://doi.org/10.1037/0021-9010.89.5.755 

Kahn, J. A., Gray, R. B., & O'Connell, M. M. (2018). Gender and turnover intentions: 

Understanding the relationship. Gender in Management: An International 

Journal, 33(1), 1-20. https://doi.org/10.1108/GM-03-2017-0032 

Karasek, R. A. (1979). Job demands, job decision latitude, and mental strain: 

Implications for job redesign. Administrative Science Quarterly, 24(2), 285-

308. https://doi.org/10.2307/2392498 

Kementerian Kesehatan Republik Indonesia. (2022). Laporan kinerja Kementerian 

Kesehatan tahun 2022. 

Kemenkes RI. (2020). Peraturan Menteri Kesehatan Nomor 

HK.01.07/MENKES/425/2020 tentang Standar Profesi Perawat. Jakarta: 

Kemenkes.   

Kerlinger, F. N. (1986). Foundations of behavioral research (3rd ed.). Holt, Rinehart 

and Winston. 

Knight, C., et al. (2022). Job demands-resources theory 2.0. Journal of Occupational 

Health Psychology, 27(1), 1-17. https://doi.org/10.1037/ocp0000296 

Koesomowidjojo, S. R. (2017). Panduan praktis menyusun analisis beban kerja. Raih 

Asa Sukses. 

Kottke, J. L., & Sharafinski, C. E. (1988). Measuring perceived supervisory and 

organizational support. Educational and Psychological Measurement, 48(4), 

1075-1079. https://doi.org/10.1177/0013164488484009 

https://doi.org/10.2307/2393638
https://doi.org/10.1037/0021-9010.89.5.755
https://doi.org/10.1108/GM-03-2017-0032
https://doi.org/10.2307/2392498
https://doi.org/10.1037/ocp0000296
https://doi.org/10.1177/0013164488484009


77 

 

 

 

Kristof-Brown, A. L., Zimmerman, R. D., & Johnson, E. C. (2005). Consequences of 

individuals' fit at work: A meta-analysis of person-job, person-organization, 

person-group, and person-supervisor fit. Personnel Psychology, 58(2), 281-

342. https://doi.org/10.1111/j.1744-6570.2005.00672.x 

Kristiyanto, T., & Khasanah, N. (2021). Pengaruh beban kerja, job insecurity dan gaya 

kepemimpinan terhadap turnover intention. Jurnal Ilmiah Mahasiswa 

Manajemen, Bisnis dan Akuntansi, 3(3), 558-572. 

Kurniadi, L. (2018). Pengaruh promosi jabatan dan stres kerja terhadap turnover 

intention karyawan melalui komitmen sebagai variabel intervening pada 

perawat di RS Panti Nugroho Pakem Sleman [Unpublished thesis]. Universitas 

Islam Indonesia. https://dspace.uii.ac.id/handle/123456789/13592 

Labrague, L. J., De los Santos, J. A. A., & Falguera, C. C. (2021). Social and emotional 

loneliness among nurses: A cross-sectional study. Journal of Nursing 

Management, 29(5), 1015-1025. https://doi.org/10.1111/jonm.13243 

Laschinger, H. K. S., Finegan, J. E., & Wilk, P. (2021). Workplace empowerment and 

turnover intention among nursing staff in private hospitals. Journal of Advanced 

Nursing, 77 (5), 2505–2513. https://doi.org/10.1111/jan.14789   

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer. 

Lee, E. K., & Kim, J. S. (2020). Nursing stress factors affecting turnover intention 

among hospital nurses. International Journal of Nursing Practice, 26(3), 

e12819. https://doi.org/10.1111/ijn.12819 

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette 

(Ed.), Handbook of industrial and organizational psychology (pp. 1297-1349). 

Rand McNally. 

https://doi.org/10.1111/j.1744-6570.2005.00672.x
https://dspace.uii.ac.id/handle/123456789/13592
https://doi.org/10.1111/jonm.13243
https://doi.org/10.1111/ijn.12819


78 

 

 

 

Lotfi, M., Akhuleh, O. Z., Judi, A., & Khodayari, M. (2022). Turnover intention among 

operating room nurses during the COVID-19 outbreak and its association with 

perceived safety climate. Perioperative Care and Operating Room 

Management, 26, 100233. https://doi.org/10.1016/j.pcorm.2021.100233 3–345. 

https://doi.org/10.1111/jonm.13096  

Manurung, S., & Ratnawati, D. (2013). Pengaruh komunikasi dan kepuasan kerja 

terhadap turnover intention karyawan PT Bintang Timur. Jurnal Ilmiah 

Manajemen Bisnis, 16(1), 45-56. 

Minarsih, S., Nyoman, N. A., & Kusumaningsih, W. (2023). Pengaruh keterampilan 

manajerial kepala sekolah, budaya sekolah dan kepuasan kerja terhadap 

kompetensi pedagogik guru sekolah dasar. Jurnal Pendidikan Dasar, 6, 700-

712. 

Mobley, W. H. (2011). Pergantian karyawan: Sebab, akibat dan pengendaliannya (N. 

Imam, Trans.). PT Pustaka Binaman Pressindo. (Original work published 1982) 

Moradi, T., Mohammadi, F., & Arsalani, F. (2014). Quality of working life of nurses 

and its related factors. Nursing and Midwifery Studies, 3(2), 

e19450. https://doi.org/10.17795/nmsjournal19450 

Muslim, A. (2020). Pengembangan karier profesional perawat non PNS di rumah sakit 

X. Jurnal Ilmiah Keperawatan Sai Betik, 6(1), 16-

25. https://doi.org/10.29241/jmk.v6i1.262 

National Institute for Occupational Safety and Health. (2018). Stress at work (DHHS 

Publication No. 2018-136). U.S. Department of Health and Human Services. 

 

 

https://doi.org/10.1016/j.pcorm.2021.100233
https://doi.org/10.17795/nmsjournal19450
https://doi.org/10.29241/jmk.v6i1.262


79 

 

 

 

Negarandeh, R., Hooshmand Bahabadi, A., & Aliheydari Mamaghani, J. (2020). Impact 

of perceived organizational support on turnover intention among 

nurses. Nursing Ethics, 27(2), 609-

620. https://doi.org/10.1177/0969733019871685 

Nurmutia, S., Rizki, A., & Wahyuningtyas, R. (2023). Pengaruh disiplin kerja terhadap 

turnover intention di CV Daeng Kuliner Makassar. Jurnal Manajemen, 10(2), 

822-835. 

Nursalam. (2017). Metode penelitian ilmu keperawatan: Pendekatan praktis (4th ed.). 

Salemba Medika.   

Oakman, J., et al. (2020). Workplace interventions for physical workload. Applied 

Ergonomics, 89, 103229. https://doi.org/10.1016/j.apergo.2020.103229 

Olasupo, M. O. (2023). Moderated mediation analysis of presenteeism and workplace 

health promotion program between emotional exhaustion and turnover intention 

among nurses. Journal of Medicine Surgery and Public Health, 1, 

100006. https://doi.org/10.1016/j.glmedi.2023.100006 

Okstoria, M. R. (2022). Kecenderungan turnover intention pada perawat sebagai 

dampak dari beban kerja. Indonesian Scholar Journal of Medical and Health 

Science, 1(9), 340-347. https://doi.org/10.xxxx/xxxxxx 

Parveen, M., Maimani, K., & Kassim, N. M. (2017). Quality of work life: The 

determinants of job satisfaction and job retention among RNs and 

OHPs. International Journal for Quality Research, 11(1), 173-

194. https://doi.org/10.18421/IJQR11.01-11 

Priyono, A., & Tampubolon, S. (2023). Pengaruh job insecurity dan beban kerja 

terhadap turnover intention. Jurnal Manajemen dan Bisnis Madani, 5(2), 15-33. 

https://doi.org/10.1177/0969733019871685
https://doi.org/10.1016/j.apergo.2020.103229
https://doi.org/10.1016/j.glmedi.2023.100006
https://doi.org/10.xxxx/xxxxxx
https://doi.org/10.18421/IJQR11.01-11


80 

 

 

 

Priadana, S., & Sunarsi, D. (2021). Metode penelitian kuantitatif. Pascal Books. 

Putranti, A. (2022). Turnover intention. Eureka Media. 

Qonita, D. N. (2021). Hubungan quarter life crisis dengan turnover intention pada 

generasi milenial Kota Surabaya. Character: Jurnal Penelitian Psikologi, 8(9), 

1-12. 

Ramadhiansyah, R., Susita, D., & Handaru, A. W. (2022). Pengaruh kepuasan kerja dan 

kepemimpinan transformasional terhadap turnover intention pada instansi 

rumah sakit swasta. Jurnal Bisnis, Manajemen, dan Keuangan, 3(2), 153-170. 

Rindu, R., Lukman, S., Hardisman, H., Hafizurrachman, M., & Bachtiar, A. (2020). 

The relationship between transformational leadership, organizational 

commitment, work stress, and turnover intentions of nurse at private hospital in 

Indonesia. Open Access Macedonian Journal of Medical Sciences, 8(E), 551-

557. https://doi.org/10.3889/oamjms.2020.4425 

Riwibowo, A. (2013). Manajemen pelayanan keperawatan di rumah sakit. TIM. 

Rohman, A., & Ichsan, B. (2021). Pengertian beban kerja dalam konteks unit 

organisasi. Jurnal Manajemen Sumber Daya Manusia, 14(3), 45-56. 

Robbins, S. P., & Judge, T. A. (2019). Organizational behavior  (18th ed.). Pearson. 

Rotter, J. B. (1966). Generalized expectancies for internal versus external control of 

reinforcement. Psychological Monographs: General and Applied, 80(1), 1-

28. https://doi.org/10.1037/h0092976 

Sahir, S. H. (2021). Metodologi penelitian (1st ed.). KBM Indonesia.   

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building 

approach (7th ed.). Wiley.   

Sonnentag, S., & Frese, M. (2024). Stress and strain at work: The role of work design 

https://doi.org/10.3889/oamjms.2020.4425
https://doi.org/10.1037/h0092976


81 

 

 

 

and organizational factors. Journal of Applied Psychology, 109(2), 123-

135. https://doi.org/10.1037/apl0001234 

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and 

consequences. SAGE. 

Steel, R. P. (2002). Turnover theory at the empirical crossroads: What we know, what 

we need to know, and what we might learn. Academy of Management 

Perspectives, 16(4), 49-68. https://doi.org/10.5465/ame.2002.8950377 

Sugiyono. (2017). Metode penelitian pendidikan. Alfabeta.   

Sulastri, E., Arif, Y., & Wardhani, U. C. (2019). Hubungan budaya organisasi dengan 

intensi turnover di rumah sakit Awal Bros Batam. Jurnal Endurance: Kajian 

Ilmiah Problema Kesehatan, 4(3), 464-469. 

Sundari, P. R. S., & Meria, L. (2022). Pengaruh beban kerja melalui burnout dan 

kepuasan kerja terhadap turnover intention. ADI Bisnis Digital Interdisiplin 

Jurnal, 3(2), 14-29. 

Suwanto, S., & Priansa, R. (2016). Faktor-faktor yang memengaruhi beban kerja. 

Pustaka Setia. 

Sutaguna, I. N. T., Ernayani, R., Liow, F. E. R., Octiva, C. S., & Setyawasih, R. (2022). 

Analisis pengaruh paket remunerasi dan stres kerja terhadap turnover intention 

dengan kepuasan kerja sebagai variabel mediasi pada karyawan. E-Jurnal 

Manajemen Unud, 4 (5), 188-201. 

Tarwaka. (2010). Ergonomi industri: Dasar-dasar pengetahuan ergonomi dan aplikasi 

di tempat kerja. Harapan Press. 

Tian, X., Yang, F., & Li, Z. (2024). The impact of burnout and work stress on the 

turnover intention of nurses: A meta-analysis. Journal of Clinical Nursing, 

https://doi.org/10.1037/apl0001234
https://doi.org/10.5465/ame.2002.8950377


82 

 

 

 

33(1-2), 9-19. https://doi.org/10.1111/jocn.16991 

Tri Sumarni, Y. D. (2024). Hubungan kualitas kehidupan kerja dengan turnover 

intention perawat di RS Dadi Keluarga Purwokerto. Malahayati Health Student 

Journal, 4(1), 227-242. 

Vroom, V. H. (1964). Work and motivation. Wiley. 

Widyanti, A., et al. (2022). Mental fatigue in digital work environments. International 

Journal of Industrial Ergonomics, 90, 

103333. https://doi.org/10.1016/j.ergon.2022.103333 

Wirentanus, L. (2019). Peran dan wewenang perawat dalam menjalankan tugasnya 

berdasarkan undang-undang 38 tahun 2014 tentang keperawatan. Media 

Keadilan: Jurnal Ilmu Hukum, 10(2), 45-56. 

World Health Organization. (2020). State of the world's nursing 2020: Investing in 

education, jobs and leadership. 

World Health Organization. (2021). Health workforce requirements for universal 

health coverage and the sustainable development goals. 

Yolanda, G. (2019). Hubungan antara kepuasan kerja dengan intensi turnover pada 

perawat (studi pada RSI Ibnu Sina Pekanbaru) [Unpublished thesis]. 

Universitas Islam Negeri Sultan Syarif Kasim Riau. 

Yunaspi, D., Edward, Z., & Huriani, E. (2020). Kajian hubungan komponen beban kerja 

dengan kinerja perawat pelaksana di ruang rawat inap rumah sakit Harapan 

Bunda Batam. Jurnal Keperawatan Muhammadiyah, 5(1), 12-20. 

Zhao, S., Zhang, Y., & Liu, H. (2023). The effect of work environment and leadership 

support on job satisfaction and turnover intention among nurses. Journal of 

Nursing Management, 31(3), 551-560. https://doi.org/10.1111/jonm.13323 

https://doi.org/10.1111/jocn.16991
https://doi.org/10.1016/j.ergon.2022.103333
https://doi.org/10.1111/jonm.13323

