DAFTARPUSTAKA

Abarantyne, I., Naidoo, V., & Rugimbana, R. (2019). The impact of psychological
contracts on employee engagement at a university of technology. SA Journal of
Human Resource Management, 17(1),1- 11.

Akar, H., & Yorik, S. (2024). Public service motivation and employee engagement: The
mediating role of job satisfaction. Public Personnel Management, 53(2), 143-162.
https://doi.org/10.1177/00910260231152598

Albrecht,S.L.,BakOker,A.B.,Gruman,J.A.,Macey,W.H.,&Saks,A. M. (2015). Employee
engagement, human resource management practices and competitive
advantage. Journal of Organizational Effectiveness: People and Performance,
2(1), 7-35. https://doi.org/10.1108/JOEPP-08-2014-0042

Al Shbail, M. O., Alshurafat, H., Ensour, W., Al Amosh, H., & Al- Hazaima, H. (2025).
Exploring the impact of internal CSR on auditor turnover intentions: The mediating
and moderating roles..of _job,; satisfactien, rorganisational..commitment, and job
complexity. Acta  Psychologica, 256,

105012 .https://doi.org/10.1016/j.actpsy.2025.105012

Arifin, S, & Darmawan, D. (2021). Studi tentang Pengalaman Kerja,
KomitmenKerja,DukunganOrganisasidanPengaruhnya terhadapKinerja Karyawan.
Jurnal limiahEdunomika,6(1),33-43.

Aris, M., Agustang, A., & Idkhan, A. M. (2021). Efektifitas Pelayanan Aparatur Sipil
Dalam Meningkatkan Pelayanan Publik. Journal Governance and Politics
(JGP), 1(2), 127-133.

Aqil, M., Tjahjono, H. K., & Prajogo, W. (2023). The Impact of Psychological Contract
Breach on Counterproductive Work Behavior Mediated by Organizational Trust and
Work Engagement in State Civil Apparatus. Quality-Access to Success, 24(194).

Bakker, A. B., & Demeroutl, E. (2017). Job demands—resources theory: Taking stock
and looking forward. Journal of Occupational Health Psychology, 22(3), 273—
285. https://doi.org/10.1037/0cp0000056

Bal, P.M.,De Lange,A. H.,Jansen, P.G., W.,&VanderVelde, M.E.-G. (2008). Psychological
contract breach and job attitudes: A meta- analysis of-age as a moderator. Journal of
Vocational Behavior, 72(1), 143-158. https://doi.org/10.1016/j.jvb.2007.10.005

Ballou,N.S.(2013).Theeffectsofpsychologicalcontractbreach onjob outcomes. San
Jose State University.

Boon, Y., & Tahir, Y. (2013). Kepimpinan tersebar dan hubungannya dengan
tekanan dan komitmen kerja. Johor: Universiti Teknologi Malaysia. Cilek, A.
(2019). The effect of leadership on organisational commitment. A meta-
analysis. Kibrisli Egitim Bilimleri Dergisi, 14(4), 554-564.

Colquitt, J. A., Scott, B. A.,, & LePine, J. A. (2007). Trust,trustworthiness, and trust
propensity: A meta-analytic test of their unique relationships with risk taking and job
performance. Journal ofAppliedPsychology,92(4),909-927.
https://doi.org/10.1037/0021-9010.92.4.909

ColquittJ. A, & RodellJ. B. (2011). Justice,itrust, and trustworthiness:
Alongitudinalanalysisintegratingthreetheoreticalperspectives. Academy ofManagement
Journal, 54(6),1183-1206. https://doi.org/10.5465/amj.2007.0572

Conway, N., & Briner, R. B. (2002). Full-time versus part-time employees: Understanding
the links between work status, the psychological contract, and attitudes. Journal of
Vocational Behavior, 61(2), 279-301. https://doi.org/10.1006/jvbe.2001.1857



https://doi.org/10.1177/00910260231152598
https://doi.org/10.1108/JOEPP-08-2014-0042
https://doi.org/10.1037/ocp0000056
https://doi.org/10.1016/j.jvb.2007.10.005
https://doi.org/10.1037/0021-9010.92.4.909
https://doi.org/10.5465/amj.2007.0572
https://doi.org/10.1006/jvbe.2001.1857

Conway, N., & Briner, R. B. (2005). Understanding psychological contracts at work:
A critical evaluation of theory and research. Oxford University Press.

Cooper,D.R.,&Schindler,P.S.(2011).Businessresearchmethods (11thed.).McGraw-
Hill/Trwin.

Costa,CristinaA.(2017).TrustinOrganization.Elsevier(pp.1 —9). https://doi.org/10.1016/B978-
0-12-809324-5.05741-2

Dahmardeh, M., & Nastiezaie, N. (2019). The impact of organizational trust on
organizational commitment through the mediating variable of organizational
participation. Public Management Researches, 12(44), 155-180.

Dirks, K. T., & Ferrin, D. L. (2001). The role of trust in organizational settings.

OrganizationScience, 12(4), 450-46 https://doi.org/10.1287/orsc.12.4.450.10640

Dirks, K. T., & Ferrin, D. L. (2002). Trust in leadership: Meta-analytic findings and
implications for research and practice. Journal of Applied Psychology, 87(4), 611-628.
https://doi.org/10.1037/0021-9010.87.4.611

Fandos-Herrera, C.,Jiménez-Martinez,J.,Orus, C., Pérez-Rueda,A., &
Pina,J.M.(2023).Theinfluenceofpersonalityonlearning  outcomes and  attitudes:
Thecaseofdiscussantsintheclassroom. - The- International Journal of Management
Education,21,100754-https://doi.org/10!1016/j.ijme.2022.100754

Geldenhuys, M., Taba, K., & Venter, C. M. (2014). Meaningful work, work
engagement and  organisational commitment. SA Journal of Industrial
Psychology, 40(1), 1-10. Preserving organizational trust during disruption:
Foundations of trust and the role of transparency. Journal of Business
Research, 133, 459-472. https://doi.org/10.1016/j.jbusres.2021.05.042

Gupta,M.,Shaheen,M.,&Reddy,P.K.(2024).Psychologicalcontract
breachandworkengagement: Amoderatedmediationmodel.  European  Management

Journal, 42(1),51-63. https://doi.org/10.1016/j.em|.2023.07.002

Gong, T., & Wang, C. Y. (2022). The effects of a psychological contract breach on
customer-directed deviance. Journal of Business Research, 138, 374-386

Gong, B.,&Sims,R. L.(2023).Psychological contract breachduringthe pandemic: How an
abrupt transition to a work from home schedule impacted the employment
relationship. Journal of Business Research, 154, 113259.

Hair,J.F.,Black,W.C.,Babin,B.J.,&Anderson,R.E.(2010).Multivariatedata
analysis(7thed.).Pearson,

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2019).Aprimer on partial
least squares structural equation modeling (PLS- SEM) (2nd ed.). SAGE.
Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level relationship between
employee satisfaction, employee engagement, and business outcomes: A meta-
analysis. Journal of Applied Psychology,87(2),268-279.https://doi.org/10.1037/0021-

9010.87.2.268

Hassan, M., & Ahmed, F. (2011). Authentic leadership, trust and work engagement.
International Journal of Human and Social Sciences, 6(3), 164-170.

Hayat, H. (2017). Peneguhan Reformasi Birokrasi melalui Penilaian Kinerja
Pelayanan Publik. Jurnal llmu Sosial Dan IImu Politik, 20(2), 175-188.

Hermanto, Y. B., Srimulyani, V. A., & Pitoyo, D. J. (2024). The mediating role of quality of
work life and organizational commitmentinthelinkbetweentransformationalleadership
andorganizationalcitizenshipbehavior. Heliyon, 10(6).

Hosen, S., Hamzah, S. R. A,, Ismail, I. A, Alias, S. N., Abd Aziz, M. F., & Rahman, M. M.
(2024). Training & development, career
development,andorganizationalcommitmentasthe  predictorofwork  performance.
Heliyon, 10(1)

Ivziku, D., Biagioli, V., Caruso, R., Lommi, M., De Benedictis, A., Gualandi, R., &
Tartaglini, D. (2024). Trust in the leader, organizational commitment, and nurses’
intention to leave— Insights from a nationwide study using structural equation

2



https://doi.org/10.1016/B978-0-12-809324-5.05741-2
https://doi.org/10.1016/B978-0-12-809324-5.05741-2
https://doi.org/10.1287/orsc.12.4.450.10640
https://doi.org/10.1037/0021-9010.87.4.611
https://doi.org/10.1037/0021-9010.87.4.611
https://doi.org/10.1016/j.ijme.2022.100754
https://doi.org/10.1016/j.jbusres.2021.05.042
https://doi.org/10.1016/j.emj.2023.07.002
https://doi.org/10.1037/0021-9010.87.2.268
https://doi.org/10.1037/0021-9010.87.2.268
https://doi.org/10.1037/0021-9010.87.2.268

modeling. Nursing Reports, 14(2), 1452-1467.

Jena, L. K., Pradhan, S., & Panigrahy, N. P. (2018). Pursuit of organisational trust:
Role of employee engagement, psychological well-being and transformational
leadership. Asia Pacific Management Review, 23(3), 227- 234.

Kahkonen, T., Blomqvist, K., Gillespie, N., & Vanhala, M. (2021). Employee
trustrepair: A systematic review of 20 years of empirical research and future
research directions. Journal of Business Research, 130, 98-109.
https://doi.org/10.1016/j.jbusres.2021.03.019

Kahn,W.A.(1990).Psychologicalconditionsofpersonalengagement and disengagement
at  work. Academy of Management Journal, 33(4), 692-724.
https://doi.org/10.5465/256287

Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi (Kemenpan-
RB). (2023). Laporan evaluasi reformasi birokrasi 2023. Jakarta: Kemenpan-
RB.

Khajuria, G., & Khan, N. (2022). Literature Review of Instruments Measuring
Organisational Commitment. Jotrnal of Positive School Psychology, 6(3).
Korczynski, M. (2023). The social contract of work: Moving beyond the
psychological contract. Human Resource Management Journal, 33(1), 115-

128.

Kraak, J. M., Hansen, S. D., Griep, Y., Bhattacharya, S., Bojovic, N.,
Diehl,M.R.,...&Tekleab,A.(2024).Inpursuitofimpact:
Howpsychologicalcontractresearchcanmakethework-world a better place.
Group & Organization Management, 49(6), 1425- 1453.

Kramer, R. M., & Cook, K. S. (Eds.). (2004). Trust and distrust in organizations:
Dilemmas and approaches. Russell SageFoundation.

Kadarisman, M. (2021). Dinamika PolitikDalam Reformasi Administrasi Publik.
KAIS Kajian IImu Sosial, 2(1), 141-157.

Kong, D. T., Gillespie, N. A., & Dirks, K. T. (2025). Human Resource Practices and
Employee Trust: A Systematic Review With aGuiding Framework.  Journal

of Management, 01492063251324500;

Langgeng, Y. S., & Wilasari, M. F. (2023). Profesionalisme Aparatur
SipilNegaraDalamMeningkatkanKinerjaOrganisasi(Tinjauan Literatur).
Nusantara Innovation Journal, 2(1), 103-113.

Lapointe, E., Vandenberghe, C., & Boudrias, J.-S. (2013). Psychological contract
breach, affective commitment to organization and supervisor, and newcomer
adjustment: A three-wave moderated mediation model. Journal of Vocational
Behavior, 83(3), 528-538. https://doi.org/10.1016/j.jvb.2013.07.008

Lee, K., Allen, N. J, Meyer, J. P.,, & Rhee, K. Y. (2001). The three-
componentmodeloforganisationalcommitment:anapplicationtoSouthKorea.
Applied Psychology, 50(4), 596-614.

Lin, M., Liu, Q., & Li, Z. (2024). Perceived superior trust and organizational
commitment among public employees: The mediating role of burnout and the
moderating role of public service motivation.  Heliyon, 10, €24997.
https://doi.org/10.1016/j.heliyon.2024.e24997

Liu, D., Bakari, H., Niaz, M., Zhang, Q., & Shah, I. A. (2022). Impact of managerial
trustworthy behavior on employee engagement: Mediating role of perceived
insider status. Frontiers in Psychology, 13, 942697.
https://doi.org/10.3389/fpsyq.2022.942697



https://doi.org/10.1016/j.jbusres.2021.03.019
https://doi.org/10.5465/256287
https://doi.org/10.1016/j.jvb.2013.07.008
https://doi.org/10.1016/j.heliyon.2024.e24997
https://doi.org/10.3389/fpsyg.2022.942697

Liao,C.,Li,Z.,&Huang,L.(2024).Howdoespsychologicalcontract
breachaffectemployeesilence? Amoderatedmediationmodel. SAGE
Open,14(4),21582440241299601.

Lubis, B. (2020).ManajemenKinerjaAparaturSipilNegaradilndonesia: ~ Sebuah
Konsep Manajemen Publik Baru. PAPATUNG: Jurnal llmu Administrasi
Publik, Pemerintahan Dan Politik, 3(3), 53-60.

Lukito, H., et al. (2022). The role of trust as a mediator on social media and
willingness to be vaccinated: PLS analysis. Turkish Journal of Physiotherapy
and Rehabilitation, 32(3). ISSN 2651-4451.

Lukito, H., et al. (2025). An exploratorystudyon effective leadership and change
management in the transformation of Indonesian public universities towards world-
class university status. Licensee MDPI, Basel, Switzerland.

Lu,L.,Lu,A.C.C.,Gursoy,D.,&Neale,N.R.(2016).Work engagement, job satisfaction, and
turnover intentions: A comparison between supervisors andline-level

employees. International Journal of Contemporary Hospitality Management,
28(4), 737-761. Manetje, 0., & Martins N.(2009). The

relationship between : : :
organisationalcultureandorganisationalcommitment. SouthernAfricanBusinessReview
,13(1),87-111.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of
organizational trust. Academy of Management Review, 20(3), 709-734.
https://doi.org/10.5465/amr.1995.9508080335

Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace: Theory, research,
and application. SAGE.

Morrison, E. W., & Robinson, S. L. (1997). When employees feel betrayed: A model of how
psychological contract violation, develops. Academy of ManagementReview,

22(1),226— 256.https://doi.org/10.5465/amr.1997.9707180265

Mohammad, S., Sagsan, M., & Sesen, H. (2024). The impact of ‘“learning
organizations” on innovation: The mediating role of “employee resilience”
and work engagement. SAGE Open, 14(4), 21582440241289185.

Mehmood, S., Rao, S. N., & Gul, R. (2024). Impact of Psychological Contract Violation on
Turnover Intentions among Project Employee,
MediatingroleofBurnoutandModeratingroleofSelf--Efficacy. Journal of Business &
Tourism, 10(01).

Mudannayake, B., Bhanugopan, R., & Maley, J. F. (2024). Unlocking team excellence: The
transformative power of work engagement, career commitment, and role innovation
amidst conflict. Heliyon, 10, e27259. https://doi.org/10.1016/j.heliyon.2024.e27259

Muthuveloo,R.,&Rose,R.C.(2005). Typology oforganizational commitment. American
Journal of Applied Science, 2(6), 1078-1081.

Novitasari, Y., & Rivai, H. A. (2020). Pengaruh budaya organisasi, komitmen organisasional
dan motivasi kerja terhadap Kinerja
karyawanpadaPT.XXX.JurnalMiraiManagement,5(2).

Paisa,L.,Gosal,R.,&Monintja,D.(2019).Etikapemerinthan dalam meningkatkankinerja
aparatur sipilnegara. Jurnal
Eksekutif,3(3).engagementandleadership:Exploringthelinkages. Journalof
Business Research, 109, 282-290.
https://doi.org/10.1016/j.jbusres.2019.11.040

Pellegrini, E. K., Scandura, T. A., & Jayaraman, V. (2020). Employee engagement and
leadership: Exploring the linkages. Journal of Business Research, 109,282-
290. https://doi.org/10.1016/j.jbusres.2019.11.040

Ramalho Luz, C. M. D., Luiz de Paula, S., & de Oliveira, L. M. B. (2018). Organizational
commitment, job satisfaction and their possible influences on intent to turnover.

4



https://doi.org/10.5465/amr.1995.9508080335
https://doi.org/10.5465/amr.1997.9707180265
https://doi.org/10.1016/j.heliyon.2024.e27259
https://doi.org/10.1016/j.jbusres.2019.11.040
https://doi.org/10.1016/j.jbusres.2019.11.040

Revista de Gestéo, 25(1), 84-101.

Rai, A., & Maheshwari, S. (2021). Exploring the mediating role of work engagement
between the linkages of job characteristics with organizational engagement and
job satisfaction. Management Research Review, 44(1), 133- 157.

Rai, S. S., & Koodamara, N. K. (2025). How does trust in leader influence
organizational commitment? A test of a moderated mediation model. Acta
Psychologica, 257, 105092. https://doi.org/10.1016/].actpsy.2025.105092

Rayton, B. A., & Yalabik, Z. Y. (2014). Work engagement,psychological contract
breach and job satisfaction. Thelnternational Journal of Human Resource
Management, 25(17), 2382-2400.

Reimann, M., & Guzy, J. (2016). Psychological contract breach and employee
health: The relevance of unmet obligations for mental and physical health.
Journal of Work and Organizational Psychology, 32(3), 157-170.
https://doi.org/10.1016/j.rpt0.2016.11.001

Reimann, M., Schilke, O., & Thomas, J. S. (2017). Toward an understanding of
industry commoditization: Its nature -and role in evolving marketing
competition. International Journal ofResearch' /in Marketing,

34(2),499-518. https://doi.org/10.1016/].ijresmar.2016.07.004

Rivai, H. A. (2021). Pengaruh Budaya Organisasi dan Keadilan organisasi terhadap
Organizational Citizenship Behavior (OCB) dengan Komitmen Organisasi
sebagai Variabel Mediasi. IMK (Jurnal Manajemen Dan Kewirausahaan), 6(3),
49-64.

Rivai, H. A., Reza, D. Y., & Lukito, H. (2019, October). Distributive justice, job
satisfaction and organizational commitment as antecedents of employee
performance: a study in Indongsia national health insurance workers. In 2019
International Conference on Organization al Innovation (ICOI 2019) (pp. 670-
676). Atlantis Press

Robinson, S. L., &Rousseau, D. M. (1994). Violatingthepsychological contract: Not
the exception but the norm. Journal of Organizational Behavior,15(3),245—
259. https://doi.org/10.1002/job.4030150306

Robinson,S.L.(1996).Trustandbreachofthepsychologicalcontract. Administrative
ScienceQuarterly, 41(4), 574-599. https://doi.org/10.2307/2393868\

Robinson, S. L., & Morrison, E. W. (2000). The development of psychological
contract breach and violation: A longitudinal study. Journal of Organizational
Behavior, 21(5), 525-546. https://doi.org/10.1002/1099-
1379(200008)21:5<525::AID-JOB40>3.0.CO;2-T

Rousseau, D. M. (1995). Psychological contracts in organizations: Understanding
written and unwritten agreements. SAGE.

Rousseau, D. M., & Tijoriwala, S. A. (1998). Assessing psychological contracts:
Issues, alternatives and measures. Journal of Organizational Behavior, 19(S1),
679-695.

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of Managerial Psychology, 21(7), 600-619.
https://doi.org/10.1108/02683940610690169

Saks,A.M.,&Ashforth,B.E.(1997).0Organizationalsocialization: Makingsense ofthe
past and present as aprologue for the future. Journal of VocationalBehavior,

51(2),234-279. https://doi.org/10.1006/jvbe.1997.1614



https://doi.org/10.1016/j.actpsy.2025.105092
https://doi.org/10.1016/j.rpto.2016.11.001
https://doi.org/10.1016/j.ijresmar.2016.07.004
https://doi.org/10.1002/job.4030150306
https://doi.org/10.2307/2393868/
https://doi.org/10.1108/02683940610690169
https://doi.org/10.1006/jvbe.1997.1614

Santhanam, N., TJ, K., Dyaram, L., & Ziegler, H. (2017). Impact of human
resource management practices on employee turnover intentions: Moderating
role of psychological contract breach. Journal of Indian Business Research,
9(3), 212-228.

Schaufeli, W. B., Salanova, M., Gonzalez-Rom4, V., & Bakker, A. B. (2002). The
measurement of engagement and burnout: A two- sample confirmatory factor
analytic approach. Journal of Happiness Studies, 3(1), 71-92.
https://doi.org/10.1023/A:1015630930326

Schaufeli, W. B. (2013). What is engagement?. In Employeeengagement intheory
and practice (pp. 15-35). Routledge.

Soares, M.E., &Mosquera, P. (2019). Fosteringworkengagement:The
roleofthepsychologicalcontract.Journalofbusinessresearch, 101, 469-476.
Solimun, Fernandes, A. A. R., & Nurjannah. (2017). Metode statistika multivariat:

Pemodelan persamaan struktural (SEM) pendekatan WarpPLS. UB Press.

Sugiyono.(2013).Metodepenelitiankuantitatif, kualitatif,danR&D. Alfabeta

Topa, G., Aranda-Carmena, M:'& De-Maria, B.(2022). Psychological contract
breach and outcomes: A systematic review of reviews. Frontiers

inPsychology, 13, 952949.https://doi.org/10.3389/fpsyq.2022.952949

Turnley, W. H., & Feldman, D. C. (1999). The impact of psychological contract
violations on exit, voice, loyalty, and neglect. Human Relations,

52(7),895-922.https://doi.org/10.1177/001872679905200703

Zhao, H., Wayne, S. J., Glibkowski, B. C., & Bravo, J. (2007). The impact of
psychological contract breach; on work-relatedoutcomes: A meta-analysis.
Personnel Psychology, 60(3),  647— 680. https://doi.org/10.1111/j.1744-
6570.2007.00087.x

Zulfia, H., & Frinaldi, A. (2022). Urgensi penerapan budaya inovasibagi ASN
dalam meningkatkan kinerja organisasi publik dalam mewujudkan reformasi
birokrasi. JIPAGS (Journal of Indonesian
PublicAdministrationandGovernanceStudies), 7(1).



https://doi.org/10.1023/A:1015630930326
https://doi.org/10.3389/fpsyg.2022.952949
https://doi.org/10.1177/001872679905200703
https://doi.org/10.1111/j.1744-6570.2007.00087.x
https://doi.org/10.1111/j.1744-6570.2007.00087.x
https://doi.org/10.1111/j.1744-6570.2007.00087.x

