DAFTAR PUSTAKA

Afuan, M., Ali, H., & Zefriyenni, Z. (2023). Peningkatan Kinerja dan Kepuasan Kerja :
Motivasi, dan Komitmen Organisasi (Studi Literature Review Manajemen Sumber
Daya Manusia). Jurnal Ilmu Manajemen Terapan (JIMT), 4, 853-867.
https://doi.org/10.31933/jimt.v4i6

Al Fathoni, A. S., & Pujianto, W. E. (2024). Perceived Organizational Support and Well-
Being to Individual Performance: Mediation Effect of Organizational Citizenship
Behaviour. Management Studies and Entrepreneurship Journal, 5(1), 567-586.
http://journal.yrpipku.com/index.php/msej.

Alvionita, S., & Marhalinda. (2024). Analisa Faktor-Faktor Yang Mempengaruhi
Kepuasan Kerja Karyawan. IKRAITH-EKONOMIKA, 7.
https://doi.org/10.37817/ikraith-ekonomika.v7i2

Amar, ., & Chusumastuti, D. (2024). Pengaruh Hardiness, Kepuasan Kerja, dan
Dukungan Organisasi terhadap Work Engagement Dosen di Yogyakarta. Jurnal
Ekonomi Dan Kewirausahaan West Science, 2(03), 291-303.

Andriyanti, N. P. V., & Supartha, 1. W. G. (2021). Effect Of Perceived Organizational
Support On Organizational Citizenship Behavior With Job Satisfaction As Mediating
Variables. American Journal of Humanities and Social Sciences Research, 5(1), 46—
55. www.ajhssr.com

Annisa, N. N., Wardhani, D. P., & Amallia, F. (2022). Quality Work of Life, Job
Satisfaction dan Social Support terhadap Employee Engagement Dosen Perguruan
Tinggi Swasta di Surakarta. Benefit: Jurnal Manajemen Dan Bisnis, 7(1), 41-52.

Astuti, E. I. R., Pangaribuan, N., & Noer, E. (2024). The Influence of Compensation and
Career Development on Employees’ Organizational Commitment in Class 111 UPBU
Offices in the Merauke Region. Economit Journal: Scientific Journal of
Accountancy, Management and Finance, 4(1), 52-67.
https://doi.org/10.33258/economit.v4i1.1089

Atlennur, D., & Arianto, T. (2024). Pengaruh Work Life Balance Terhadap Employee
Engagement Dan Kepuasan Kerja Sebagai Variabel Intervening (Studi Kasus
Karyawan Daihatsu Bengkulu). Jurnal Entrepreneur Dan Manajemen Sains, 5(1),
93-107. www.jurnal.umb.ac.id

Atthohiri, N. A., & Wijayati, D. T. (2021). Jurusan Manajemen Fakultas Ekonomika dan
Bisnis Universitas Negeri Surabaya. Jurnal llmu Manajemen, 9(3), 1092—1100.

Ayu F, D., Survial, & Hastuti, T. (2022). Pengaruh Perceived Organizational Support
Terhadap Organizational Citizenship Behavior Dengan Komitmen Organisasional
Sebagi Variabel Mediasi. Jurnal Manajemen Sains Dan Organisasi, 3(1), 21-29.

Chairunnisa, Aji, F., & Wijaya, A. N. (2023). Employee Engagement: A Literature
Review. Psikologial Jurnal Pemikiran Dan Peneitian Psikologi, 18, 148-163.

Chiang, C. F., & (Shawn) Jang, S. C. (2008). An expectancy theory model for hotel
employee motivation. International Journal of Hospitality Management, 27(2), 313
322. https://doi.org/10.1016/j.ijhm.2007.07.017

94


http://journal.yrpipku.com/index.php/msej
http://www.ajhssr.com/
http://www.jurnal.umb.ac.id/

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived
Organizational Support. In Journal of Applied Psychology (Vol. 71, Issue 3).

Fakhri, R. F., Djastuti, 1., & Mas’ud, F. (2020). Analisis Pengaruh Kompensasi Dan
Pelatihan Terhadap Kinerja Karyawan Dengan Employee Engagement Sebagai
Variabel Intervening (Studi pada PT Ciomas Adisatwa Unit Pabelan). Diponegoro
Journal Of Economics, 9, 59-78. http://ejournal-s1.undip.ac.id/index.php/jme

Firnanda, D. Y., & Wijayati, D. T. (2021). Pengaruh Perceived Organizational Support,
Self Efficacy, Dan Lingkungan Kerja Terhadap Employee Engagement Karyawan
PT. Pesona Arnos Beton. Jurnal Ilmu Manajemen, 9, 1076-1091.

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond Work and Family: A Measure
of Work/Nonwork Interference and Enhancement. Journal of Occupational Health
Psychology, 14(4), 441-456. https://doi.org/10.1037/a0016737

Fitri, L. A. K., & Setyaningrum, R. P. (2024). Pengaruh Work-Life Balance Dan Reward
Terhadap Kepuasan Kerja Dimediasi Oleh Perceived Organizational Support.
JIMEA: Jurnal limiah MEA (Manajemen, Ekonomi, Dan Akuntansi)), 8(1).

Ghosh, P., Jawahar, I. M., & Rai, A. (2020). Do men and women experience work
engagement and job satisfaction to the same extent in collectivistic, patriarchal
societies? International Journal of Manpower, 41(2), 52-67.
https://doi.org/10.1108/1JM-11-2018-0378

Ghozali, 1. (2021). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 26 (10th
ed.). Badan Penerbit Universitas Diponegoro.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to
report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

Herianto, F., & Yanuar. (2021). Pengaruh Perceived Organizational Support Terhadap
Turnover Intention Dengan Job Satisfaction Sebagai Variabel Mediasai Pada PT.
Bank MNC Di Jakarta Pusat. Jurnal Manajerial Dan Kewirausahaan, 3, 82-88.

Hilfina, & Putra, M. S. (2023). Pengaruh Perceived Organizational Support Dan
Organizational Empowerment Terhadap Employee Well-Being Dan Employee
Engagement. E-Jurnal Ekomoni Dan Bisnis Universitas Udayana, 12(05), 943-956.
https://ojs.unud.ac.id/index.php/EEB/

Husna, R. A., & Budiono, B. (2022). Pengaruh Perceived Organizational Support dan
Work.  Environment terhadap Employee Performance melalui - Employee
Engagement. Jurnal lImu Manajemen, 10(2), 648-662.
https://doi.org/10.26740/jim.v10n2.p648-662

Kaur, R., & Randhawa, G. (2021). Supportive supervisor to curtail turnover intentions: do
employee engagement and work-life balance play any role? Evidence-Based HRM,
9(3), 241-257. https://doi.org/10.1108/EBHRM-12-2019-0118

Kesumayani, H., Eryanto, H., Dianta, K., & Sebayang, A. (2022). SAVING EMPLOYEE
ENGAGEMENT THROUGH WORK LIFE BALANCE AND JOB

95


http://ejournal-s1.undip.ac.id/index.php/jme

SATISFACTION. Neuro Quantology, 20(9), 508-518.
https://doi.org/10.14704/nq.2022.20.9.NQ440054

Khair, H., Jufrizen, Annisa, N., Ratih Pratiwi, & Abdul Rozak. (2024). Leader-Member
Exchange, Perceived Organisational Support And Job Satisfaction: Mediating Role
Of  Employee  Engagement.  Jurnal Manajemen,  28(1), 64-87.
https://doi.org/10.24912/jm.v28i1.1638

Khoiro, M., & Frianto, A. (2024). Pengaruh Work-Life Balance Terhadap Job Satisfaction
Melalui Employee Engagement. Jurnal limu Manajemen, 12(1), 109-119.

Mahira, W., & Rozag, K. (2025). Pengaruh Work Life Balance Terhadap Work
Engagement Melalui Kepuasan Kerja Sebagai Variabel Mediasi Pada Karyawan
BPJS Ketenagakerjaan Kantor Cabang Mojokerto. Oikos: Jurnal Kajian Pendidikan
Ekonomi Dan lImu Ekonomi, 9(2), 127-135.

Mauliza, R., & Zd, M. (2024). Perceived Organizational Support And Organizational
Citizenship Behavior Towards Employee Performance In BPJS Ketenagakerjaan
Meulaboh. Journal Of Management Science and Business Review, 2(4), 118-137.
https://jurnal.ypsms.or.id/index.php/JIMSBR

May, M. P., & Shalahuddin, A. (2021). Pengaruh Gaya Kepemimpinan Transformasional
dan Work Life Balance Terhadap Organizational Citizenship Behavior Pegawai
Kantor Pertanahan Kabupaten Kubu Raya. Equator Journal of Management and
Entrepreneurship (EJIME), 9(2), 107-117. https://doi.org/10.26418/ejme.v9i2.49362

Meidytania, V. P., & Frianto, A. (2024). Pengaruh Work Environment Dan Perceived
Organizational Support Terhadap Employee Engagement. Jurnal Iimu Manajemen,
12, 32-42.

Merisa, A., & Safaria, T. (2023). Pengaruh Perceived Organizational Support dan
Kepuasan Kerja Sebagai Mediator Terhadap OCB Karyawan Bank X Jakarta. Psyche
165 Journal, 16, 250-255. https://doi.org/10.35134/jpsy165.v16i4.286

Musenze, I. A., Mayende, T. S., Wampande, A. J., Kasango, J., & Emojong, O. R. (2021).
Mechanism between perceived organizational support and work engagement:
explanatory role of self-efficacy. Journal of Economic and Administrative Sciences,
37(4), 471-495. https://doi.org/10.1108/JEAS-02-2020-0016

Nabella, S. D., Sumardin, & Syahputra, R. (2021). Pengaruh Lingkungan Kerja, Kepuasan
Kerja Dan Disiplin Kerja Terhadap Produktivitas Kerja Pegawai Unit Usaha Hunian,
Gedung, Agribisnis Dan Taman Badan Usaha Fasilitas Dan Lingkungan Pada Badan
Pengusahaan Batam. Jurnal JUMKA, 30-38.

Nabila, V., & Budiono. (2025). Pengaruh Job Satisfaction terhadap Employee
Performance melalui Work Engagement pada Karyawan. Jurnal Ulmi Manajemen
(JIM), 13, 242-254.

Nahdiah, & Khalid, Z. (2024). Pengaruh Perceived Organizational Support dan Work-L.ife
Balance terhadap Employee Engagement dengan Mediasi Kepuasan Kerja (Studi
Pada Karyawan Support Unit PT Kurnia Ciptamoda Gemilang Kebayoran Lama
Jakarta Selatan). Lokawati : Jurnal Penelitian Manajemen Dan Inovasi Riset, 2(5),
427-452. https://doi.org/10.61132/lokawati.v2i5.1227

96



Nurjanah, D., & Indawati, N. (2021). Effect Of Emotional Intelligence on Employee
Engagement and Job Satisfaction with Work-Life Balance as Intervening Variables
In The Generation Z In Surabaya. Management, Business and Social Science
(JEMBIS) Peer Reviewed-International Journal, 1(3).
https://cvodis.com/ijembis/index.php/ijembis

Pratiwi, A. R., & Muzakki, M. (2021). Perceived Organizational Support Terhadap
Komitmen Organisasi dan Kinerja Karyawan. Jurnal IImiah Manajemen Dan Bisnis,
22(1), 111-120. https://doi.org/10.30596/jimb.v22i1.5282

Pratiwi, J. A., & Fatoni, F. (2023). Pengaruh employee engagement dan work-life balance
terhadap kinerja karyawan melalui kepuasan kerja. Jurnal limu Manajemen.

Priambodo, E. P., Darokah, M., & Diah Sari, RR. E. Y. (2019). Peran Self Efficacy dan
Iklim Organisasi dalam membentuk Employee Engagement melalui Komitmen
Organisasi. Psympathic : Jurnal Illmiah Psikologi, 6(2), 213-228.
https://doi.org/10.15575/psy.v6i2.4974

Putra, R. H., & Turangan, J. A. (2020). Pengaruh Job Satisfaction Dan Organizational
Commitment Terhadap Organizational Citizenship Behavior Pada Karyawan PT.
Indec Diagnostics Jakarta. Jurnal Manajerial Dan Kewirausahaan, 11(4), 1070—
1078.

Putri, S. D. (2025). Pengaruh PerceivedOrganizational Support dan Work Life Balance
Terhadap Organizational Citizenship Behavior Dengan Job Satisfaction Sebagai
Mediasi Studi Pada PT. Semen Padang. Universitas Andalas.

Putri, Z. M., & Hermiati, N. F. (2023). Pengaruh Employee Engagement Terhadap
Kepuasan Kerja Yang Dimediasi oleh Work-Life Balance Pada Perusahaan Optikal
Putra Sawargi Mandiri di Majalengka. JEMSI (Jurnal Ekonomi, Manajemen, Dan
Akuntansi), 9(3), 602—610. https://doi.org/10.35870/jemsi.v9i3.1095

Rhoades, L., & Eisenberger, R. (2002). Perceived Organizational Support: A Review of
the Literature. The Journal of Applied Psychology, 87, 698-714.
https://doi.org/10.1037//0021-9010.87.4.698

Robbins, S. P., & Judge, T. A. (2024). Organizational behavior (19th ed.). Pearson
Education Limited.

Rohmatiah, A., Widodo, M., & Mutmainah. (2023). Dampak Work-Life Balance
Karyawan Terhadap Kinerja Melalui Organizational Citizenship Behavior. Jurnal
Manajerial, 10(02), 215-232. https://doi.org/10.30587/manajerial.v10i02.5453

Sari, R. L., Seniati, L., & Nina, A. L. S. (2020). The Role of Job Satisfaction as Mediator
Between Work-life Balance and Organizational Commitment among Lecturers.
Review Article PSYCHOLOGY AND EDUCATION, 57, 106-110.
www.psychologyandeducation.net

Sari, S. D. M., Kurniawan, I. S., & Kusuma, N. T. (2024). Mediasi Job Satisfaction Pada
Pengaruh Leader-Member Exchange Dan Perceived Organizational Support
Terhadap OCB. Jurnal Manajerial, 11(01), 45-62.
https://doi.org/10.30587/jurnalmanajerial.v11i01.6489

97


http://www.psychologyandeducation.net/

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement of work
engagement with a short questionnaire: A cross-national study. Educational and
Psychological Measurement, 66(4), 701-716.
https://doi.org/10.1177/0013164405282471

Sekaran, U., & Bougie, R. (2016). Research Methods For Business: A Skill Building
Approach (7th ed.). Wiley Plus Learning space. www.wileypluslearningspace.com

Septiani, A. E., & Frianto, A. (2023a). Pengaruh Work Life Balance Dan Perceived
Organizational  Support  Terhadap =~ Employee = Engagement Pada BPJS
Ketenagakerjaan. Jurnal 1Imu Manajemen, 11(2), 266-277.

Septiani, A. E., & Frianto, A. (2023b). Volume 11 Nomor 2 Halaman 266-277 Jurnal llmu
Manajemen Pengaruh work life balance dan perceived organizational support
terhadap employee engagement pada BPJS Ketenagakerjaan.

Sihag, P. (2020). The mediating role of perceived organizational support on psychological
capital — employee engagement relationship: a study of Indian IT industry. Journal
of Indian Business Research, 13(1), 154-186. https://doi.org/10.1108/JIBR-01-2019-
0014

Simanjuntak, K. H., Suhud, U., & Susita, D. (2023). Relationships between Work
Environment and Employee Engagement mediate by Job Satisfaction. 1JHCM
(International Journal of Human Capital Management), 7(1), 158-171.
https://doi.org/10.21009/ijhcm.07.01.12

Sinambela, E. A. (2021). Motivasi Kerja Dan Dukungan Organisasi Serta Pengaruhnya
Terhadap Komitmen Organisasi. Jurnal Baruna Horizon, 4(1), 34—42.

Siregar, Z. M. E., Lubis, T., Syamsuri, Abd. R., Siregar, D. I., & Supriadi, Y. N. (2024).
Job Satisfaction as Mediator in the Effect of Perceived Organizational Support on
Employee Engagement: Evidence from SMEs in Indonesia. Jurnal Aplikasi
Manajemen, 22(3), 767-782. https://doi.org/10.21776/ub.jam.2024.022.03.11

Sopian, K., Hidayati, T., & Kusumawardani, A. (2022). Effect Of Work-Life Balance On
Employee Engagement In Increasing Employee Performance. American Journal of
Humanities and Social Sciences Research (AJHSSR), 6(3), 156-162.
www.ajhssr.com

Srimulyani, V. A., & Hermanto, Y. B. (2022). Analysis of Employee Engagement as a
Mediator of the Relationship between Perceived Organizational Support,
Organizational Justice, and Servant Leadership with Organizational Citizenship
Behavior. Jurnal Dinamika Manajemen, 13(2), 202—220. http://jdm.unnes.ac.id

Sugiyono. (2023). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. penerbit Alfabeta.
www.cvalfabeta.com

Sumardjo, M., & Supriadi, Y. N. (2023). Perceived Organizational Commitment Mediates
the Effect of Perceived Organizational Support and Organizational Culture on
Organizational Citizenship Behavior. Quality - Access to Success, 24(192), 376-384.
https://doi.org/10.47750/QAS/24.192.45

98


http://www.wileypluslearningspace.com/
http://www.ajhssr.com/
http://jdm.unnes.ac.id/
http://www.cvalfabeta.com/

Suryati. (2021). Gaya Kepemimpinanan Servant Leadership, Kepuasan Kerja, Loyalitas
Kerja Terhadap Komitmen Organisasional (Studi Kasus Pada Kantor BPKAD
“Badan Pengelolaan Keuangan Dan Aset Daerah” Kabupaten Mappi). Jurnal
Manajemen Pendidikan Dan IImu Sosial, 2(2), 1002—-1018.

Sutrisno, Herdiyanti, Asir, M., Yusuf, M., & Ardianto, R. (2022). Dampak Kompensasi,
Motivasi Dan Kepuasan Kerja Terhadap Kinerja Karyawan Di Perusahaan: Review
Literature. Management Studies and Entrepreneurship Journal, 3(6), 3476-3482.

Suwito, E. D., Pamungkas, R. A., & Indrawati, R. (2022). Faktor-Faktor yang
Mempengaruhi Work Life Balance Tenaga Kesehatan Di Rumah Sakit Pada Masa
Pandemi Covid-19. Jurnal Health Sains, 3(3), 377-393.
https://doi.org/10.46799/jhs.v3i3.449

Syelvy, S., & Siddig, A. M. (2024). Pengaruh Work Life Balance terhadap Employee
Engagement dan Kepuasan Kerja sebagai Variabel Intervening pada CV Multi Agro
Sarana. Jurnal lImu Sosial, Manajemen, Akuntansi, & Bisnis, 5(3), 622—-638.

Tahniah, D. P., Hafizah, & Ritonga, I. M. (2022). Pengaruh Work-Life Balance, Loyalitas
Kerja Dan Komitmen Organisasi Terhadap Organizational Citizenship Behavior Di
Grand Mercure Medan Angkasa Hotel. JEBIDI (Jurnal Ekonomi Bisnis Digital), 1,
101-114.

Tongam, E. G., Linardy, M. F. E., Saputra, M. K., & Saputra, N. (2021). Meneropong
Work-Life Balance selama Covid-19: Studi Kasus Aparatur Sipil Negara di Jakarta
Pusat.  Studi Ilmu  Manajemen Dan  Organisasi, 2(2), 77-95.
https://doi.org/10.35912/simo.v2i2.433

Varma, C., & Chavan, C. R. (2021). Perceived Organizational Support and Employee
Engagement: Mediator Role of Extrinsic Factors of Job Satisfaction. In Innovations.
www.journal-innovations.com

Wahyuni, R. A. (2019). PERCEIVED ORGANIZATIONAL SUPPORT DAN TALENT
MANAGEMENT TERHADAP KINERJA KARYAWAN MELALUI EMPLOYEE
ENGAGEMENT. In Jurnal llmu Manajemen (Vol. 7).

Wati, D. A. I., & Budiono. (2024). Pengaruh work-life balance terhadap employee
performance melalui psychological well-being. Jurnal Ilmu Manajemen, 12(4), 915—
928.

Wolor, C. W., Dania, R. F. R., Suherdi, Rofaida, R., & Eranza, D. R. D. (2022). Employee
Performance Attributes in Post Pandemic Era: Redefining Compassion, Employee
Communication, Employee Engagement, and Job Satisfaction. Pakistan Journal of
Life and Social Sciences, 20(1), 108-127. https://doi.org/10.57239/PJLSS-2022-
20.1.0012

Wulandari, M., & Hadi, H. K. (2021). Peran Job Satisfaction Sebagai Variabel Intervening
Antara Work Life Balance Terhadap Employee Performance. Jurnal Ilmu
Manajemen, 9(2), 816-829.

Znidarsi¢, J., & Mari¢, M. (2021). Relationships between Work-Family Balance, Job
Satisfaction, Life Satisfaction and Work Engagement among Higher Education
Lecturers. Organizacija, 54(3), 227-237. https://doi.org/10.2478/orga-2021-0015

99


http://www.journal-innovations.com/

Zulkifli, Z. (2022). Faktor-Faktor Yang Mempengaruhi Kinerja Pegawai: Kepemimpinan,
Motivasi Dan Kepuasan Kerja (Studi Literature Review MSDM). Jurnal Manajemen
Pendidikan Dan lImu Sosial (IMPIS), 3(1), 2022.
https://doi.org/10.38035/jmpis.v3il

100



