
	

	

REFERENCES 
 

 
 
Al-ansi, A., Olya, H. G. T. and Han, H. (2018). Effect of General Risk on Trust, 

Satisfaction, and Recommendation Intention for Halal Food. International 
Journal of Hospitality Management. Elsevier, 30(40), 1–10. 

 
Arikunto, S. (2006). Prosedur Penelitian : Suatu Pendekatan Praktik, Edisi Revisi 

VI. Jakarta : PT Rineka Cipta. 
 
Asosiasi Rumah Sakit Swasta Indonesia. (2019). Tantangan Rumah Sakit 

Indonesia Di Era Industri 4.0 Dan Universal Health Coverage [Brosur]. 
Jakarta: Asosiasi Rumah Sakit Swasta Indonesia 

 
Chen, G., Kirkman, B. L., Kanfer, R., Allen, D. and Rosen, B. (2007). A 

multilevel study of leadership, empowerment, and performance in teams. 
The Journal of Applied Psychology. 92(2), 331-346. 

 
Chen, W. J. and Cheng, H. Y. (2012). Factors affecting the knowledge sharing 

attitude of hotel service personnel. International Journal of Hospitality 
Management, 31(2), 468-476. 

 
Delafrooz, Narges., Taleghani, M. and Taghineghad. M. (2013). The Impact of 

Service Innovation on Consumer Satisfaction. International Journal of 
Business and Behavioral Sciences Vol. 3, No.2; February 2013.  

 
Earley, P. C. and Mosakowski, E. (2000). Creating hybrid team cultures: An 

empirical test of transnational team functioning. Academy of Management 
Journal. 43(1), 26-49. 

 
Kerlinger. (2006). Asas–Asas Penelitian Behaviour. Edisi 3, Cetakan 7. 

Yogyakarta: Gadjah Mada University Press 
 
Kurniawan, W. (2013). Analisis Pengaruh Harga, Fasilitas, Dan Kualitas 

Pelayanan Terhadap Pengambilan Keputusan Menginap Pada Grand Asia 
Hotel. Vol. 2.  

 
Gall, M. D., Gall, J. P. and Borg, W. R. (2003). Educational Research, An 

Introduction (Seventh Ed). Boston: Allyn and Bacon. 
 
Ghozali, I. (2008). Structural Equation Modelling: Metode Alternatif dengan 

Partial Least Square edisi 2. Semarang: Universitas Diponegoro 
 
Ghozali, I. Latan, H. (2012). Partial Least Square : Konsep, Teknik dan Aplikasi 

SmartPLS 2.0. Semarang: Badan Penerbit Universitas Diponegoro. 
 



	

	

Gilson, L. L. and Shalley, C. E. (2004). A little creativity goes a long way: An 
examination of teams’ engagement in creative processes. Journal of 
Management, 30(6), 453-470. 

 
Goh C. S., Chan, C. and Kuziemsky, C. (2011). Teamwork, organizational 

learning, patient safety and job outcomes. International Journal of Health 
Care Quality Assurance, 26(5), 420-432. 

 
Goleman, D. (1998). Working with emotional intelligence. New York: Bantam 

Books. 
 
Grigoroudis, E. and Yannis, S. (2010). Customer Satisfaction Evaluation: 

Methods for Measuring and Implementing Service Quality. 1st edition. 
New York: Springer. 

 
Hidayat, N. (2018). The Effect of Knowledge Sharing on the Service Innovation 

Performance:An Empirical Study on Restaurant in North Kalimantan, 
Indonesia. Journal Metris, 19 (2018), 31–36. 

 
Hu, M.L, Horng. J.S. and Sun, Y.H.C. (2009). Hospitality teams: Knowledge 

sharing and service innovation performance. Tourism Management, 30, 
41-50. 

 
Hussain, K., Konar, R. and Ali, F. (2015). Measuring Service Innovation 

Performance through Team Culture and Knowledge Sharing Behaviour in 
Hotel Services: A PLS Approach. Procedia - Social and Behavioral 
Sciences, 224(August 2015), 35–43. 

 
Irhamna, N. (2017). Perilaku Berbagi Pengetahuan Pada Kinerja Inovasi 

Pelayanan Melalui Budaya Tim Pt. Pos Indonesia Kantor Cabang 
Surakarta. Institut Agama Islam Negeri Surakarta. 

 
Maisarah, B. (2016). Penerapan Pelayanan Jasa Pada Semen Padang Hospital. 

Diploma Thesis, Universitas Andalas. 
 
Malhotra. (2007). Marketing Research An Applied Orientation. International 

Edition: Pearson 
 
Mardlillah, A. I. (2017). Pengaruh Knowledge Sharing Terhadap Kompetensi 

Individu dan Kinerja Karyawan (Studi pada Karyawan Non-Medis RS 
Lavalette Malang). Vol 46 No 2. 

 
Mayasari, P. A. (2018). Analisis pengaruh lingkungan kerja terhadap kinerja 

karyawan organisasi perangkat daerah kota padang. Final Project Report. 
University of Andalas, Padang. 

 



	

	

Meylasari, U. S., dan Qamari, I. N. (2017). Faktor-faktor yang mempengaruhi 
knowledge sharing dalam implementasi e-learnig. Jurnal Management Vol 
8, No 2, 26. 

 
Molose, T. and Ezeuduji, I. O. (2015). Knowledge sharing, team culture, and 

service innovation in the hospitality sector: the case of South Africa. 
African Journal of Hospitality, Tourism and Leisure, 4(1). 

 
Noor, J. (2014). Metodologi Penelitian. Jakarta: Kencana. 
 
Oliveira, M., Curado, C. M. M., Maçada, A. C. G. and Nodari, F. (2015). 

Computers in Human Behavior Using alternative scales to measure 
knowledge sharing behavior : Are there any differences ? Computers in 
Human Behavior, 44, 132–140. 

 
Paulin, D. and Suneson, K. (2012). Knowledge Transfer, Knowledge Sharing and 

Knowledge Barriers – Three Blurry Terms in KM. The Electronic Journal 
of Knowledge Management, 10 (1 ), 81-91. 

 
Rahman, T. dan Solikhah, S. (2016). Analisis Pengaruh Rotasi Kerja, Motivasi 

Kerja dan Kepuasan Kerja terhadap Kinerja Karyawan di Lembaga 
Keuangan Mikro Syariah. Jurnal Fakultas Ekonomi dan Bisnis Islam IAIN 
Salatiga Volume 7 No.2. 

 
Ralph, D. S. (2001). Complex Responsive Processes in Organizations, Learning 

and Knowledge Creation. Routledge, London. 
 
Ridwan. (2002). Skala Pengukuran Variabel-Variabel Penelitian. Bandung. 

Alvabeta. 
 
Robbins, S. P. (1996). Perilaku Organisasi Jilid 1. (T. Iskandarsyah, Ed.) (7th 

ed.). Jakarta: PT. Prenhallindo Jakarta. 
 
Sari, M. A. P. (2014). Inovasi Pelayanan Publik Di Badan Penanaman Modal Dan 

Pelayanan Terpadu (BPMPT) Kabupaten Kubu Raya. Jurnal Borneo 
Administrator, 10(2), 214–233. 

 
Sofyan, D. K., & Masalah, L. B. (2013). Pengaruh Lingkungan Kerja Terhadap 

Kinerja Kerja Pegawai BAPPEDA. Malikussaleh Industrial Engineering 
Journal, 2(1), 18–23. 

 
Sofyan, Y. dan Kurniawan, K. (2011). Generasi Baru Mengolah Data Penelitian 

dengan partial Least Square Path Modeling. Jakarta: Penerbit Salemba 
Infotek. 

 
Sugiyono. (2010). Metode Penelitian Bisnis. Bandung: CV. Alfabeta. 
 



	

	

Wahyono, W. (2002). Orientasi Pasar dan Inovasi: Pengaruhnya Terhadap Kinerja 
Pemasaran (Studi Kasus Pada Industri Meubel di Kabupaten Jepara). 
Jurnal Sains Pemasaran Indonesia, 1 (1): 23-40. 

 
Wahyuni, R. R. T. dan Kistyanto, A. (2013). Pengaruh Berbagi Pengetahuan 

Terhadap Kinerja Departemen Melalui Inovasi Jasa/Pelayanan. Jurnal 
Ilmu Manajemen. Vol.1, No.4, 2013: 1076-1088. 

 
Walton, R.E. (1985). From control to commitment in the workplace. Harvard 

Business Review, 63, March/April,77-84.Wang, S. and Noe, R.A. (2010), 
Knowledge sharing : A review and directions for future research, Journal 
Human Resource Management Review, Vol. 20, hal 115-131. 

 
 
 
 

 
 
 
 
 
 
 


