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Faktor Prediktor Pelaksanaan Komunikasi SBAR Pada Saat Timbang Terima di
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- »ABSTRAK

Komunikasi dalam timbang terima antar petugas kesehatan berperan penting dalam
menjaga keselamatan pasien, namun pelaksanaannya sering belum optimal.
Penelitian ini menganalisis faktor predisposing, reinforcing, dan enabling yang
berhubungan dengan pelaksanaan timbang terima dan komunikasi SBAR di
ruangan rawat inap RSUD Padang Panjang. Desain penelitian adalah kuantitatif
observasional analitik cross-sectional dengan 91 perawat melalui total sampling.
Hasil menunjukkan pelaksanaan timbang terima sesuai SPO (median 17; durasi
rata-rata 1,89 £+ 0,72 menit) dan komunikasi SBAR baik (median 14; durasi rata-
rata 0,64 = 0,35 menit). Sikap, keyakinan, dan nilai-nilai berhubungan signifikan
dengan pelaksanaan timbang terima dan komunikasi SBAR serta berhubungan
negatif dengan durasi. Dukungan pimpinan berhubungan positif dengan
pelaksanaan dan negatif terhadap durasi, sedangkan lingkungan kerja berpengaruh
signifikan terhadap keduanya. Analisis regresi menunjukkan keyakinan sebagai
faktor dominan pelaksanaan timbang terima (B = —1.235; p = 0.000), nilai-nilai
dominan pada durasinya (p = 0.000), lingkungan kerja dominan pada pelaksanaan
komunikasi SBAR (p = 0.001), dan keyakinan dominan pada durasi (p = 0.000).
Temuan ini menegaskan pentingnya penguatan keyakinan, nilai-nilai, dan
lingkungan kerja untuk meningkatkan mutu dan keselamatan pasien.

Kata Kunci : Dukungan Pimpinan, Keyakinan, Komunikasi SBAR, Lingkungan

Kerja, Nilai-Nilai, Sikap, Timbang Terima
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: ABSTRACT
Communication during handover among healthcare ‘workers plays a vital role in
maintaining patient safety;, however, its implementation is often suboptimal. This
study analyzed the predisposing, reinforcing, and enabling factors related to the
implementation of handover and SBAR communication in the inpatient wards of
Padang Panjang General Hospital. The study employed a quantitative analytical
observational cross-sectional design involving 91 nurses selected through total
sampling. The results showed that handover implementation was in accordance
with the standard operating procedures (median = 17; mean duration = 1.89+0.72
minutes), and SBAR communication was categorized as good (median = 14, mean
duration = 0.64 = 0.35 minutes).  Attitudes, beliefs, and values were significantly
associated with the implementation of handover and SBAR communication, and
negatively correlated with duration. Leadership support showed a positive
relationship with implementation and a negative one with duration, while the work
environment significantly influenced both. Regression analysis indicated that belief
was the dominant factor for handover implementation (f = —1.235; p = 0.000),
values were dominant for its duration (p = 0.000), the work environment was
dominant for SBAR implementation (p = 0.001), and belief was dominant for SBAR
duration (p = 0.000). These findings emphasize the importance of strengthening
belief, values, and a supportive work -environment to.improve care quality and

patient safety.

Keywords : Leadership Support, Belief, SBAR Communication, Work Environment,
Values, Attitude, Handover
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