
99 

 

 

 

DAFTAR PUSTAKA 

 

Adiyono, Purnomo, R., & Rabiathul Adawiyah, W. (2017). Pengaruh kepribadian 

lima faktor terhadap kesuksesan karir. Jurnal Bisnis dan Ekonomi (JBE), 24. 

ISSN: 1412-3126 

Agustina, W. S., & Nuraeni, H. R. (2024). Gambaran kemampuan empati 

mahasiswa profesi ners Fakultas Keperawatan Universitas Padjadjaran. 

Nursing News: Jurnal Ilmiah Keperawatan, 8(1). 

Al-Husban, R. Y., Shudifat, R. M., & Tarawneh, F. S. (2022). Clinical instructors’ 

caring behaviors as perceived by nursing students. Nursing Education 

Perspectives, 43(6), E62–E64. 

https://doi.org/10.1097/01.NEP.0000000000000957 

Allari, R. S., Atout, M., & Hasan, A. A. (2020). The value of caring behavior and 

its impact on students’ self‐efficacy: Perceptions of undergraduate nursing 

students. Nursing Forum, 55(2), 259–266. https://doi.org/10.1111/nuf.12424 

Alligood, M. R. (2022). Nursing theorists and their work (10th ed.). Elsevier. 

Al Yasin, A. M. (2023). Theory critique of Kristen Swanson’s theory of caring. 

Open Journal of Nursing, 13(08), 528–536. 

https://doi.org/10.4236/ojn.2023.138035 

Ariani, T. A., & Aini, N. (2018). Perilaku caring perawat terhadap kepuasan pasien 

rawat inap pada pelayanan keperawatan. Jurnal Keperawatan, 9, 58–64. 

http://ejournal.umm.ac.id/index.php/keperawatan/issue/view 

https://doi.org/10.1097/01.NEP.0000000000000957
https://doi.org/10.4236/ojn.2023.138035
http://ejournal.umm.ac.id/index.php/keperawatan/issue/view


100 

 

 

 

Arikunto, S. (2013). Prosedur Penelitian: Suatu Pendekatan Praktik (Edisi Revisi). 

Jakarta: Rineka Cipta. 

Arisdiani, T., (2024). Pengaruh pembelajaran berbasis simulasi terhadap 

peningkatan keterampilan praktik keperawatan pada mahasiswa keperawatan. 

Bahasa dan Sastra (JUMPS), 1(2). 

https://jurnal.naiwabestscience.my.id/index.php/jumps/ 

Babapour, A.-R., Gahassab-Mozaffari, N., & Fathnezhad-Kazemi, A. (2022). 

Nurses’ job stress and its impact on quality of life and caring behaviors: A 

cross-sectional study. BMC Nursing, 21(1), 75. https://doi.org/10.1186/s12912-

022-00852-y 

Badan Pusat Statistik. (2024). Jumlah tenaga kesehatan menurut provinsi. Diakses 

pada 25 November 2024, dari https://www.bps.go.id/id/statistics-

table/3/YVdwSFJHRjRVVkJqWlRWRU9EQkhNVFY0UjB4VVVUMDkjM

w==/jumlah-tenaga-kesehatan-menurut-provinsi--2023.html?year=2023 

Bashkirova, A., Compagner, A., Henningsen, D. M., & Treur, J. (2023). An adaptive 

modelling approach to employee burnout in the context of the Big Five 

personality traits. Cognitive Systems Research, 79, 109–125. 

https://doi.org/10.1016/j.cogsys.2022.12.010 

Ceviriana Novi Kurniawati, & Asnet Leo Bunga. (2024). Pengaruh budaya 

organisasi dan beban kerja terhadap perilaku caring perawat di ruangan rawat 

inap keperawatan RS X: Literature review. Media Publikasi Promosi 

https://jurnal.naiwabestscience.my.id/index.php/jumps/
https://doi.org/10.1186/s12912-022-00852-y
https://doi.org/10.1186/s12912-022-00852-y
https://www.bps.go.id/id/statistics-table/3/YVdwSFJHRjRVVkJqWlRWRU9EQkhNVFY0UjB4VVVUMDkjMw==/jumlah-tenaga-kesehatan-menurut-provinsi--2023.html?year=2023
https://www.bps.go.id/id/statistics-table/3/YVdwSFJHRjRVVkJqWlRWRU9EQkhNVFY0UjB4VVVUMDkjMw==/jumlah-tenaga-kesehatan-menurut-provinsi--2023.html?year=2023
https://www.bps.go.id/id/statistics-table/3/YVdwSFJHRjRVVkJqWlRWRU9EQkhNVFY0UjB4VVVUMDkjMw==/jumlah-tenaga-kesehatan-menurut-provinsi--2023.html?year=2023
https://doi.org/10.1016/j.cogsys.2022.12.010


101 

 

 

 

Kesehatan Indonesia (MPPKI), 7(1), 27–38. 

https://doi.org/10.56338/mppki.v7i1.4328 

Chang, H.-Y., Friesner, D., Lee, I.-C., Chu, T.-L., Chen, H.-L., Wu, W.-E., & Teng, 

C.-I. (2016). Openness to experience, work experience and patient safety. 

Journal of Nursing Management, 24(8), 1098–1108. 

https://doi.org/10.1111/jonm.12414 

Chen, J. yan, Chen, H. fang, Wang, X. huan, Zong, Q. zhen, & Yao, Z. zhen. (2024). 

Moral sensitivity and caring behavior in nursing interns: the mediating role of 

empathy. Frontiers in Public Health, 12. 

https://doi.org/10.3389/fpubh.2024.1360940 

Cho, M.-K., & Kim, M. Y. (2024). Effectiveness of simulation-based interventions 

on empathy enhancement among nursing students: A systematic literature 

review and meta-analysis. BMC Nursing, 23(1), 319. 

https://doi.org/10.1186/s12912-024-01944-7 

Darawad, M. W., Abu Feddeh, S., & Saleh, A. M. (2022). Factors affecting the 

caring performance of newly graduated Nurses’ working in critical care units. 

International Journal of Nursing Practice, 28(2). 

https://doi.org/10.1111/ijn.13047 

de Moor, E. L., Nelemans, S. A., Becht, A. I., Meeus, W., & Branje, S. (2023). 

Personality development across adolescence and young adulthood: The role of 

life transitions and self-concept clarity. European Journal of Personality, 37(5), 

587–604. https://doi.org/10.1177/08902070221119782 

https://doi.org/10.56338/mppki.v7i1.4328
https://doi.org/10.3389/fpubh.2024.1360940
https://doi.org/10.1111/ijn.13047


102 

 

 

 

De Santa, Mahadalkar, P., & Bera, L. P. (2016). Nursing student’s clinical learning 

experiences and the barriers faced. International Journal of Nursing Education, 

8(2), 169. https://doi.org/10.5958/0974-9357.2016.00070.2 

Devi, B., Pradhan, S., Doma Giri, M., & Lepcha, M. N. (2021). Watson’s theory of 

caring in nursing education: Challenges to integrate into nursing practice. 

Journal of Positive School Psychology, 2022(4). http://journalppw.com 

Fakultas Keperawatan Universitas Andalas. (2023, 28 September). Visi dan misi 

Fakultas Keperawatan UNAND. Diakses pada 30 November 2024. 

https://fkep.unand.ac.id/index.php/profil/profil-fakultas-keperawatan/visi-

dan-misi-fakultas-keperawatan-unand 

Falah, F., Mohamad, F., & Napu, C. D. (2021). Caring behaviour mahasiswa 

keperawatan selama stase praktik klinik maternitas dan anak. Journal Nursing 

Care Jurusan Keperawatan Politeknik Kesehatan Gorontalo, 7(2), 49. 

https://doi.org/10.52365/jnc.v7i2.399 

Ferri, P., Stifani, S., Morotti, E., Nuvoletta, M., Bonetti, L., Rovesti, S., Cutino, A., 

& Di Lorenzo, R. (2020). Perceptions of caring behavior among undergraduate 

nursing students: A three-cohort observational study. Psychology Research and 

Behavior Management, 13, 1311–1322. 

https://doi.org/10.2147/PRBM.S279063 

Fitzgerald, A. (2020). Professional identity: A concept analysis. Nursing Forum, 

55(3), 447–472. https://doi.org/10.1111/nuf.12450 

https://doi.org/10.5958/0974-9357.2016.00070.2
http://journalppw.com/
https://fkep.unand.ac.id/index.php/profil/profil-fakultas-keperawatan/visi-dan-misi-fakultas-keperawatan-unand
https://fkep.unand.ac.id/index.php/profil/profil-fakultas-keperawatan/visi-dan-misi-fakultas-keperawatan-unand
https://doi.org/10.52365/jnc.v7i2.399
https://doi.org/10.1111/nuf.12450


103 

 

 

 

Gandra, E. C., & da Silva, K. L. (2023). Teaching strategies for health advocacy for 

undergraduate nursing students: A scoping review. Nursing Education 

Perspectives, 44(2), 92–97. 

https://doi.org/10.1097/01.NEP.0000000000001085 

Ghufron, M. N., & Risnawita, R. (2017). Teori-teori psikologi (Vol. II). Ar-Ruzz 

Media. 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., Jr., & Konopaske, R. (2006). 

Organizations: Behavior, structure, processes (12th ed.). McGraw-Hill. 

Gözütok Konuk, T., & Tanyer, D. (2019). Investigation of nursing students’ 

perception of caring behaviors. Journal of Caring Sciences, 8(4), 191–197. 

https://doi.org/10.15171/jcs.2019.027 

Gur, A., Weimann Saks, D., & Stavi, L. (2020). Healthcare employee’s personality 

traits and service quality: Do team relationships matter? European Journal of 

Public Health, 30. https://doi.org/10.1093/eurpub/ckaa165.310 

Haq, D., Yosep, I., & Hernawaty, T. (2023). Kepribadian dan performa kerja pada 

perawat di tempat kerja. Jurnal Keperawatan Silampari, 6(2), 2039–2048. 

https://doi.org/10.31539/jks.v6i2.5957 

Hardani, A., Ustiawaty, J., & Juliana Sukmana, D. (2020). Buku metode penelitian 

kualitatif & kuantitatif. https://www.researchgate.net/publication/340021548 

https://doi.org/10.1093/eurpub/ckaa165.310
https://doi.org/10.31539/jks.v6i2.5957
https://www.researchgate.net/publication/340021548


104 

 

 

 

Harefa, E. M., Lase, B., Diii, P., Poltekkes, K. G., & Medan, K. (2022). Efektifitas 

penerapan panduan terhadap perilaku caring mahasiswa prodi D3 keperawatan 

Gunung Sitoli. http://journal.universitaspahlawan.ac.id/index.php/ners 

Hasanah, Y. R., Nugroho, S., & Praningrum. (2021). Pengaruh kepribadian dan 

motivasi terhadap perilaku caring perawat di RSUD Kabupaten Kaur. 

Hayani, N., Afiyanti, Y., & Muthmainnah, M. (2024). Tingkat pendidikan dan self 

evaluasi perilaku caring perawat yang bekerja di instalasi gawat darurat. Jurnal 

Kesmas Asclepius, 6(1), 26–35. https://doi.org/10.31539/jka.v6i1.8332 

Ihksan Agus, A., & Amir, H. (2021). Nurses’ caring behavior in hospital: A literature 

review. STRADA Jurnal Ilmiah Kesehatan, 10(1), 225–231. 

https://doi.org/10.30994/sjik.v10i1.607 

Inocian, E. P., Hill, M. B., Felicilda-Reynaldo, R. F. D., Kelly, S. H., Paragas, E. D., 

& Turk, M. T. (2022). Factors in the clinical learning environment that 

influence caring behaviors of undergraduate nursing students: An integrative 

review. Nurse Education in Practice, 63, 103391. 

https://doi.org/10.1016/j.nepr.2022.103391 

Indra, M., Astarini, A., Manungkalit, M., & Febiana, I. A. (2021). Struktur caring 

pada mahasiswa keperawatan (Caring structure in nursing students). Jurnal 

Ners Lentera, 9(1). 

Ishak, S., Choirunissa, R., Agustiawan, & Purnama, Y. (2023). Metodologi 

penelitian. Unri Press. 

http://journal.universitaspahlawan.ac.id/index.php/ners
https://doi.org/10.31539/jka.v6i1.8332
https://doi.org/10.30994/sjik.v10i1.607


105 

 

 

 

John, O. P., & Robins, R. W. (2021). Handbook of personality: Theory and research 

(4th ed.). 

Kalfoss, M., & Owe, J. (2015). Empirical verification of Swanson’s caring 

processes found in nursing actions: Systematic review. Open Journal of 

Nursing, 5(11), 976–986. https://doi.org/10.4236/ojn.2015.511104 

Kang, W. (2022). Big Five personality traits predict illegal drug use in young 

people. Acta Psychologica, 231, 103794. 

https://doi.org/10.1016/j.actpsy.2022.103794 

Kibret, H., Tadesse, B., Debella, A., Degefa, M., & Regassa, L. D. (2022). The 

association of nurses' caring behavior with the level of patient satisfaction, 

Harari Region, Eastern Ethiopia. Nursing: Research and Reviews, 12, 47–56. 

https://doi.org/10.2147/NRR.S345901 

Komari, N., & Djafar, F. (2023). Effect of healthcare workers’ personalities on 

health service quality: A case study of hospitals on the Malaysia-Indonesia 

border. Problems and Perspectives in Management, 21(1), 69–82. 

https://doi.org/10.21511/ppm.21(1).2023.07 

Kusnanto. (2019). Perilaku caring perawat profesional. Pusat Penerbitan dan 

Percetakan Universitas Airlangga (AUP). 

Létourneau, D., Goudreau, J., & Cara, C. (2022). Nursing students and nurses’ 

recommendations aiming at improving the development of the humanistic 

caring competency. Canadian Journal of Nursing Research, 54(3), 292–303. 

https://doi.org/10.1177/08445621211048987 

https://doi.org/10.1016/j.actpsy.2022.103794
https://doi.org/10.2147/NRR.S345901
https://doi.org/10.21511/ppm.21(1).2023.07
https://doi.org/10.1177/08445621211048987


106 

 

 

 

Lumbantobing, V., Praptiwi, A., Susilaningsih, S., Adistie, F., & Keperawatan, F. 

(2019). Persepsi mahasiswa dan tenaga kependidikan tentang perilaku caring 

mahasiswa dalam proses pembelajaran di Fakultas Keperawatan UNPAD. 

Journal of Nursing Care & Biomolecular, 4(1). 

Machul, M., Dziurka, M., Gniadek, A., Gotlib, J., Gutysz-Wojnicka, A., Kotowski, 

M., Kozieł, D., Krasucka, K., Obuchowska, A., Ozdoba, P., Panczyk, M., 

Pydyś, A., Uchmanowicz, I., & Dobrowolska, B. (2022). Caring ability and 

professional values of Polish nursing students—a cross-sectional study. 

International Journal of Environmental Research and Public Health, 19(18), 

11308. https://doi.org/10.3390/ijerph191811308 

Mårtensson, S., Knutsson, S., Hodges, E. A., Sherwood, G., Broström, A., & Björk, 

M. (2024). Development of caring behaviour in undergraduate nursing students 

participating in a caring behaviour course. Scandinavian Journal of Caring 

Sciences, 38(1), 47–56. https://doi.org/10.1111/scs.13189  

Masmouei, B., Bazvand, H., Harorani, M., Bazrafshan, M.-R., Karami, Z., & Jokar, 

M. (2020). Relationship between personality traits and nursing 

professionalism. Journal of Client-Centered Nursing Care, 6(3), 157–162. 

https://doi.org/10.32598/JCCNC.6.3.267.2 

Matshaka, L. (2023). Students’ self-perception of empathy in caring. Curationis, 

46(1). https://doi.org/10.4102/curationis.v46i1.2364 

https://doi.org/10.3390/ijerph191811308
https://doi.org/10.1111/scs.13189
https://doi.org/10.32598/JCCNC.6.3.267.2
https://doi.org/10.4102/curationis.v46i1.2364


107 

 

 

 

McKelvey, M. M. (2018). Finding meaning through Kristen Swanson’s caring 

behaviors: A cornerstone of healing for nursing education. Creative Nursing, 

24(1), 6–11. https://doi.org/10.1891/1078-4535.24.1.6 

Moradi, T., Adib-Hajbaghery, M., Dianati, M., & Moradi, F. (2023). Rationing of 

nursing care: A concept analysis. Heliyon, 9(5), e15861. 

https://doi.org/10.1016/j.heliyon.2023.e15861 

Nursalam, N., Nur Dwiyanti, A., & Panji Asmoro, C. (2021). Hubungan antara 

kepribadian, self-efficacy, dan dukungan teman dengan perilaku caring 

mahasiswa profesi ners. Jurnal Penelitian Kesehatan Suara Forikes. 

https://doi.org/10.33846/sf12nk114 

O’Tuathaigh, C. M. P., Nadhirah Idris, A., Duggan, E., Costa, P., & Costa, M. J. 

(2019). Medical students’ empathy and attitudes towards professionalism: 

Relationship with personality, specialty preference and medical programme. 

PLOS ONE, 14(5), e0215675. https://doi.org/10.1371/journal.pone.0215675 

Ozcan, S. (2022). The relationship between nurses’ conscientious intelligence levels 

and care behaviors: A cross-sectional study. Clinical Ethics, 17(2), 136–143. 

https://doi.org/10.1177/1477750921994286 

Pajnkihar, M., Kocbek, P., Musović, K., Tao, Y., Kasimovskaya, N., Štiglic, G., 

Watson, R., & Vrbnjak, D. (2020). An international cross-cultural study of 

nursing students’ perceptions of caring. Nurse Education Today, 84, 104214. 

https://doi.org/10.1016/j.nedt.2019.104214  

https://doi.org/10.1891/1078-4535.24.1.6
https://doi.org/10.1016/j.heliyon.2023.e15861
https://doi.org/10.33846/sf12nk114
https://doi.org/10.1371/journal.pone.0215675
https://doi.org/10.1016/j.nedt.2019.104214


108 

 

 

 

Pallesen, S., Thun, E., Waage, S., Vedaa, Ø., Harris, A., Blytt, K. M., Kaur, P., & 

Bjorvatn, B. (2021). Stability and change of the personality traits languidity 

and flexibility in a sample of nurses: A 7–8 years follow-up study. Frontiers in 

Psychology, 12, 652569. https://doi.org/10.3389/fpsyg.2021.652569 

Patrricia A. Potter and Anne Griffin Perry. (2017). Fundamentals of Nursing (9th 

ed.). Elsevier. 

Peacock-Johnson, A. (2018). Nurses’ perception of caring using a relationship-

based care model. Journal of Comprehensive Nursing Research and Care, 3(2). 

https://doi.org/10.33790/jcnrc1100128 

Permana, B., & Nuramalia, R. (2023). Hubungan faktor sikap, kepribadian dan 

motivasi dengan perilaku caring perawat di RSUD Subang. Jurnal Ilmiah 

Keperawatan (Scientific Journal of Nursing), 9(3), 1–6. 

https://doi.org/10.33023/jikep.v9i3.1583 

Purabdollah, M., Zamanzadeh, V., Ghahramanian, A. et al. Determining and 

comparing the achieved competencies of graduating nursing students of public 

and private universities in Iran. BMC Med Educ 25, 25 (2025). 

https://doi.org/10.1186/s12909-024-06622-5 

Purba, H. F. (2022). The effect of giving caring learning topics to student caring 

behavior in the implementation of nursing practice in Dr. M. Haulussy 

Hospital. Moluccas Health Journal, 4(1). 

https://doi.org/10.54639/mhj.v1i1.787 

https://doi.org/10.33023/jikep.v9i3.1583
https://doi.org/10.54639/mhj.v1i1.787


109 

 

 

 

Qaniah, F. A., & Nurwianti, V. (2021). Personality traits dan dukungan sosial 

sebagai prediktor service orientation tenaga kesehatan. Jurnal Manajemen 

Kesehatan Indonesia, 9(2), 138–147. 

https://doi.org/10.14710/jmki.9.2.2021.138-147 

Rahmatin, D. A., Faozi, A., & Lindayani, E. (2024). Korelasi tipe kepribadian (Big 

Five Personality) dengan sikap caring perawat puskesmas. Jurnal Riset 

Kesehatan POLTEKKES DEPKES Bandung, 16(1), 299–308. 

https://doi.org/10.34011/juriskesbdg.v16i1.2524 

Sampe, A., Wirmando, W., Paulus, L. G., & Puspita, M. S. (2023). Nurses’ caring 

behavior based on personality. Journal of Nursing Science Update (JNSU), 

11(1), 72–79. https://doi.org/10.21776/ub.jik.2023.011.01.9 

Sarira, M., Musawwir, M., & Saudi, A. N. A. (2023). Hubungan tipe kepribadian 

Big Five dengan kecemasan berbicara di depan umum pada mahasiswa 

Universitas Bosowa. Jurnal Psikologi Karakter, 3(2), 293–302. 

https://doi.org/10.56326/jpk.v3i2.2303 

Sarkoohi, Z., Nematollahi, M., Dehghan, M., Mehdipour-Rabori, R., Khoshnood, 

Z., Parandeh-Afshar, P., & Farokhzadian, J. (2024). Can internship programs 

affect nursing students’ critical thinking disposition, caring behaviors, and 

professional commitment? BMC Nursing, 23(1), 418. 

https://doi.org/10.1186/s12912-024-02089-3 

Setiyani, K., Lamri, & Arsyawina. (2023). Relationship between job satisfaction 

and length of service with caring behavior of nurses at RSUD Dr. Abdul Rivai 

https://doi.org/10.14710/jmki.9.2.2021.138-147
https://doi.org/10.34011/juriskesbdg.v16i1.2524
https://doi.org/10.56326/jpk.v3i2.2303


110 

 

 

 

Berau District. Formosa Journal of Multidisciplinary Research, 2(5), 875–886. 

https://doi.org/10.55927/fjmr.v2i5.4031 

Sharma, A., & Sarker, U. (2024). Interventions aimed at improving emotional 

intelligence in nursing students: An integrative literature review. International 

Journal of Nursing Student Scholarship (IJNSS), 11. 

Shin, S. Y., & Kim, J. H. (2021). Factors influencing retention intention of nurses 

at long-term care hospitals in Korea. Journal of Gerontological Nursing, 

47(10), 44–53. https://doi.org/10.3928/00989134-20210908-07 

Stănesu‐Yadav, D., & Lillekroken, D. (2023). Nurse preceptors’ experiences of 

promoting and teaching fundamental care to undergraduate nursing students: A 

qualitative study. Journal of Advanced Nursing, 79(3), 1094–1106. 

https://doi.org/10.1111/jan.15372 

Steele-Moses, S., Koloroutis, M., & Ydarraga, D. M. (2011). Testing a “Caring 

Assessment for Care Givers” instrument. Creative Nursing, 17(1), 43–50. 

https://doi.org/10.1891/1078-4535.17.1.43 

Su, H., Zhai, H., Li, Y., Xin, B., Shen, X., Du, X., Cui, Y., & Zhu, X. (2025). The 

mediating effects of altruistic behavior and communication skills between self-

compassion and caring ability in nursing undergraduates. BMC Medical 

Education, 25(1), 622. https://doi.org/10.1186/s12909-025-07197-5 

Sitzman, K., & Watson, J. (2019). Assessing and measuring caring in nursing and 

health sciences (3rd ed.). Springer Publishing. 

https://doi.org/10.1891/9780826195425 

https://doi.org/10.55927/fjmr.v2i5.4031
https://doi.org/10.3928/00989134-20210908-07
https://doi.org/10.1891/1078-4535.17.1.43
https://doi.org/10.1186/s12909-025-07197-5
https://doi.org/10.1891/9780826195425


111 

 

 

 

Suciu, N., Meliț, L. E., & Mărginean, C. O. (2021). A holistic approach of 

personality traits in medical students: An integrative review. International 

Journal of Environmental Research and Public Health, 18(23), 12822. 

https://doi.org/10.3390/ijerph182312822 

Sugiyono. (2020). Metode penelitian kuantitatif, kualitatif, dan R&D (Edisi 

terbaru). Alfabeta. 

Sumarni, T., Hikmanti, A., & Kesehatan, F. (2021). Tipe kepribadian dan perilaku 

caring mahasiswa sarjana keperawatan di Universitas Harapan Bangsa. Jurnal 

Ilmu Kesehatan, 5(1). 

Swanson, K. M. (1991). Empirical development of a middle range theory of caring. 

Nursing Research, 40(3), 161–166. 

Syahza, A. (2021). Metodologi Penelitian. Universitas Riau Press. 

Tong, L., Zhu, M., Wang, S., Cheong, P., & Van, I. (2022). Factors influencing 

caring behaviour among registered nurses during the COVID‐19 pandemic in 

China: A qualitative study using the COM‐B framework. Journal of Nursing 

Management, 30(8), 4071–4079. https://doi.org/10.1111/jonm.13855 

Undang-Undang Republik Indonesia Nomor 17 Tahun 2023 tentang Kesehatan. 

(2023). Republik Indonesia. 

Visiers‐Jiménez, L., Suikkala, A., Salminen, L., Leino‐Kilpi, H., Löyttyniemi, E., 

Henriques, M. A., Jiménez‐Herrera, M., Nemcová, J., Pedrotti, D., Rua, M., 

Tommasini, C., Zeleníková, R., & Kajander‐Unkuri, S. (2021). Clinical 

https://doi.org/10.3390/ijerph182312822
https://doi.org/10.1111/jonm.13855


112 

 

 

 

learning environment and graduating nursing students’ competence: A multi‐

country cross-sectional study. Nursing & Health Sciences, 23(2), 398–410. 

https://doi.org/10.1111/nhs.12819 

Vujanić, J., Prlić, N., & Lovrić, R. (2020). Nurses’ self-assessment of caring 

behaviors in nurse–patient interactions: A cross-sectional study. International 

Journal of Environmental Research and Public Health, 17(14), 5255. 

https://doi.org/10.3390/ijerph17145255 

Wan, Q., Jiang, L., Zeng, Y., & Wu, X. (2019). A Big-Five personality model-based 

study of empathy behaviors in clinical nurses. Nurse Education in Practice, 38, 

66–71. https://doi.org/10.1016/j.nepr.2019.06.005 

Wang, M., Liu, G. G., Zhao, H., Butt, T., Yang, M., & Cui, Y. (2020). The role of 

mediation in solving medical disputes in China. BMC Health Services 

Research, 20(1), 225. https://doi.org/10.1186/s12913-020-5044-7 

Yasien, S., & Almuzaini, F. (2022). The relationship between empathy and 

personality traits in Saudi medical students. Journal of Education and Health 

Promotion, 11(1), 150. https://doi.org/10.4103/jehp.jehp_851_21 

Yudi Adnan. (2020). Effectiveness of nursing caring behavior to the satisfaction of 

hospital patients in Puskesmas Wotu. Afiasi: Jurnal Kesehatan Masyarakat, 

5(3), 88–95. https://doi.org/10.31943/afiasi.v5i3.103 

Zhang, J., Zheng, W., Yan, Y., Zheng, E., Zhao, P., Feng, X., Zhu, S., & Zhang, Q. 

(2025). Serial multiple mediation of perceived stress and self-control in the 

https://doi.org/10.3390/ijerph17145255
https://doi.org/10.1016/j.nepr.2019.06.005
https://doi.org/10.1186/s12913-020-5044-7
https://doi.org/10.4103/jehp.jehp_851_21
https://doi.org/10.31943/afiasi.v5i3.103


113 

 

 

 

relationship between neuroticism and career anxiety among nursing interns in 

China: A cross-sectional questionnaire survey. BMC Nursing, 24(1), 262. 

https://doi.org/10.1186/s12912-025-02924-1 

Zhou, Z.-Y., Hu, L.-Y., Wang, M.-L., & Zhou, L.-S. (2023). Narrative education 

combined with experiential teaching in the development of empathic 

competence of undergraduate nursing students: Pre-test post-test design. SAGE 

Open, 13(3). https://doi.org/10.1177/21582440231193948 

 

 

https://doi.org/10.1186/s12912-025-02924-1

