
 

i 
 

PENGARUH DIMENSI KEPRIBADIAN HEXACO TERHADAP KETERAMPILAN 

KOMUNIKASI INTERPERSONAL MAHASISWA INTERNASIONAL   

UNIVERSITAS ANDALAS \ 

SKRIPSI 

Diajukan untuk Melengkapi Persyaratan guna Memperoleh 

Gelar Sarjana Strata Satu Departemen Ilmu Komunikasi 

Fakultas Ilmu Sosial dan Ilmu Politik 

Disusun Oleh: 

ANGGUN PUTRI PRATIWI 

2210863063 

 

Dosen Pembimbing: 

Vitania Yulia, S.Sos, M.A 

Novi Elian, S.P., M.Si. 

 

 

 

 

 

 

 

DEPARTEMEN ILMU KOMUNIKASI 

FAKULTAS ILMU SOSIAL DAN ILMU POLITIK 

UNIVERSITAS ANDALAS 

PADANG 

2025 



 

vi 
 

ABSTRAK 
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2210863063 

 

Dosen Pembimbing : 
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Novi Elian, S.P., M.Si. 

Keterampilan komunikasi interpersonal merupakan elemen kunci dalam 

membangun hubungan yang efektif, terutama bagi mahasiswa internasional yang 

berinteraksi di lingkungan multikultural. Penelitian ini bertujuan untuk 

menganalisis pengaruh dimensi kepribadian HEXACO terhadap keterampilan 

komunikasi interpersonal mahasiswa internasional Universitas Andalas dalam 

proses adaptasi multikultural. Penelitian menggunakan pendekatan kuantitatif 

dengan metode survei dan analisis Structural Equation Modeling berbasis Partial 

Least Squares (SEM-PLS) melalui perangkat lunak SmartPLS. Populasi penelitian 

mencakup 113 mahasiswa internasional. Hasil penelitian menunjukkan bahwa 

dimensi kepribadian HEXACO secara keseluruhan berpengaruh positif dan 

signifikan terhadap keterampilan komunikasi interpersonal. Profil kepribadian 

responden berada pada kategori tinggi, dengan rata-rata skor: Conscientiousness 

(4,18), Agreeableness (4,11), Openness to Experience (4,09), Emotionality (4,03), 

Extraversion (4,00), dan Honesty–Humility (3,99). Keterampilan komunikasi 

interpersonal juga tergolong tinggi, dengan skor rata-rata: Display of Respect 

(4,22), Interaction Management (4,15), Empathy (4,08), Interaction Posture (3,99), 

Relation Behavior (3,82), dan Tolerance for Ambiguity (3,78). Temuan ini 

menegaskan bahwa kepribadian berperan penting dalam membentuk keterampilan 

komunikasi interpersonal mahasiswa internasional, sehingga dapat menjadi dasar 

dalam penyusunan strategi pendukung adaptasi akademik dan sosial di lingkungan 

multikultural. 
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ABSTRACT 
 

THE INFLUENCE OF HEXACO PERSONALITY DIMENSIONS ON THE 

INTERPERSONAL COMMUNICATION SKILLS OF INTERNATIONAL 

STUDENTS AT ANDALAS UNIVERSITY 

 

By : 

Anggun Putri Pratiwi 

2210863063 

 

Supervisors : 

Vitania Yulia, S.Sos, M.A 

Novi Elian, S.P., M.Si. 

Interpersonal communication skills are a key element in building effective 

relationships, especially for international students interacting in multicultural 

environments. This research aims to analyze the influence of the HEXACO 

personality dimensions on the interpersonal communication skills of international 

students at Andalas University in the process of multicultural adaptation. The 

research employed a quantitative approach using a survey method and data 

analysis with Structural Equation Modeling based on Partial Least Squares (SEM-

PLS) through SmartPLS software. The study involved a population of 113 

international students. The results indicate that the HEXACO personality 

dimensions as a whole have a positive and significant effect on interpersonal 

communication skills. The respondents’ personality profiles were generally 

categorized as high, with average scores of Conscientiousness (4.18), 

Agreeableness (4.11), Openness to Experience (4.09), Emotionality (4.03), 

Extraversion (4.00), and Honesty–Humility (3.99). Their interpersonal 

communication skills were also categorized as high, with average scores of Display 

of Respect (4.22), Interaction Management (4.15), Empathy (4.08), Interaction 

Posture (3.99), Relation Behavior (3.82), and Tolerance for Ambiguity (3.78). These 

findings emphasize the crucial role of personality in shaping the interpersonal 

communication skills of international students, thereby providing a foundation for 

developing supportive strategies for academic and social adaptation in 

multicultural environments. 

Keywords: HEXACO, Personality, Interpersonal Communication, 

International Students, Andalas University 

 

 


