
 

1 
 

DAFTAR PUSTAKA 

Abdillah, W., & Hartono, J. (2015). Partial Least Square (PLS): Alternatif 

Structural Equation Modeling (SEM) dalam Penelitian Bisnis. Yogyakarta: 

Penerbit Andi. 

Afonso and Domínguez, (2025). High-performance work systems in job demands-

resources theory: Implications for employee burnout and quality of life.  

Amin, T. (2023, Juni 19). Cara menghitung sampel dengan rumus Isaac dan 

Michael. TeknoBgt. https://www.teknobgt.com/230370/cara-menghitung-

sampel-dengan-rumus-isaac-dan-michael.html 

Arif, A. L., & Rivai, H. A. (2022). Impact of Job Stress on Job Performance of 

Health Worker with Work Life Balance as Mediating Variable. 

Asiamah‐ Asare, B. K. Y., Robinson, S., Powell, D., & Kwasnicka, D. (2024a). 

Impact of fly‐ in fly‐ out work on health behaviours and affective states: A 

daily diary study. Stress and Health, 40(3), e3361. 

https://doi.org/10.1002/smi.3361 

Baka, Ł., & Prusik, M. (2021). Towards Better Understanding of the Harmful 

Impact of Hindrance and Challenge Stressors on Job Burnout of Nurses. A 

One-Year Cross-Lagged Study on Mediation Role of Work-Family Conflict. 

Frontiers in Psychology, 12, 696891. 

https://doi.org/10.3389/fpsyg.2021.696891 

Bakker, A. B., & Demerouti, E. (2007). The Job Demands‐ Resources model: 

State of the art. Journal of Managerial Psychology, 22(3), 309–328. 

https://doi.org/10.1108/02683940710733115 

Bakker, A., Demerouti, E., & Schaufeli, W. (2003). Dual processes at work in a 

call centre: An application of the job demands – resources model. European 

Journal of Work and Organizational Psychology, 12(4), 393–417. 

https://doi.org/10.1080/13594320344000165 

Bakker, A. B., & Demerouti, E. (2014). Job demands–resources theory. In P. Y. 

Chen & C. L. Cooper (Eds.), Wellbeing: A complete reference guide, Volume 

III – Work and wellbeing (pp. 37–64). Wiley Blackwell. 

https://doi.org/10.1002/9781118539415.wbwell019 

Bhardwaj, P. (2019). Types of sampling in research. Journal of the Practice of 

Cardiovascular Sciences, 5(3), 157–163. 

https://doi.org/10.4103/jpcs.jpcs_62_19 

Black, H., Greenberg, S., Saulsgiver, K., Sinar, E., Reece, A., Carr, E., & 

Kellerman, G. (2019). Beyond Hedonia: 5 Keys to Enhancing Workplace 

Well-Being at Scale. American Journal of Health Promotion, 33(8), 1212–

1217. https://doi.org/10.1177/0890117119878277c 

https://doi.org/10.1002/smi.3361
https://doi.org/10.3389/fpsyg.2021.696891
https://doi.org/10.1108/02683940710733115
https://doi.org/10.1080/13594320344000165
https://doi.org/10.1177/0890117119878277c


 

2 
 

Boamah, S. A., Hamadi, H., Kabir, H., Havaei, F., Webb, F., & Yu, M. J.-Y. 

(2025). Comparative analysis of work-related factors associated with burnout 

and its dimensions among nursing faculty in Canada and the United States. 

Nurse Education in Practice, 85, 104358. 

https://doi.org/10.1016/j.nepr.2025.104358 

Camara, A. M., & Parker, G. (2025). A review of longitudinal studies assessing 

personality and burnout. Journal of Psychiatric Research, 189, 76–90. 

https://doi.org/10.1016/j.jpsychires.2025.05.064 

Crowe, L., Young, J., Smith, A. C., Vitangcol, K., & Haydon, H. M. (2023). 

Critical care staff wellbeing: A new paradigm for understanding burnout. 

Australian Critical Care, 36(1), 59–65. 

https://doi.org/10.1016/j.aucc.2022.10.010 

De Beer, L. T., Pienaar, J., & Rothmann, S. (2016). Work overload, burnout, and 

psychological ill-health symptoms: A three-wave mediation model of the 

employee health impairment process. Anxiety, Stress, & Coping, 29(4), 387–

399. https://doi.org/10.1080/10615806.2015.1061123 

Demerouti, E. (2025). Job demands-resources and conservation of resources 

theories: How do they help to explain employee well-being and future job 

design? Journal of Business Research, 192, 115296. 

https://doi.org/10.1016/j.jbusres.2025.115296 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout. Journal of Applied Psychology, 86(3), 

499–512. https://doi.org/10.1037/0021-9010.86.3.499 

Dessler, G. (2018). Human Resource Management. 

Galanakis, M. D., & Tsitouri, E. (2022). Positive psychology in the working 

environment. Job demands-resources theory, work engagement and burnout: 

A systematic literature review. Frontiers in Psychology, 13, 1022102. 

https://doi.org/10.3389/fpsyg.2022.1022102 

Ghozali, I. (2014). Structural Equation Modeling: Metode Alternatif dengan 

Partial Least Square (PLS). Semarang: Badan Penerbit Universitas 

Diponegoro. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial least squares structural equation modeling (PLS-SEM). 

Springer. https://doi.org/10.1007/978-3-030-80519-7 

Han, W. (2024). Job Demands and Mental Health Deterioration: Investigating the 

Mediating Role of Resiliency. Psychology Research and Behavior 

Management, Volume 17, 1151–1161. 

https://doi.org/10.2147/PRBM.S448258 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing 

discriminant validity in variance-based structural equation modeling. Journal 

https://doi.org/10.1016/j.nepr.2025.104358
https://doi.org/10.1016/j.jpsychires.2025.05.064
https://doi.org/10.1080/10615806.2015.1061123
https://doi.org/10.1016/j.jbusres.2025.115296
https://doi.org/10.1037/0021-9010.86.3.499
https://doi.org/10.3389/fpsyg.2022.1022102
https://doi.org/10.2147/PRBM.S448258


 

3 
 

of the Academy of Marketing Science, 43(1), 115–135. 

https://doi.org/10.1007/s11747-014-0403-8 

Huang, Y., Du, P., Chen, C., Yang, C., & Huang, I. (2011). Mediating effects of 

emotional exhaustion on the relationship between job demand–control model 

and mental health. Stress and Health, 27(2). https://doi.org/10.1002/smi.1340 

Huhtala, M., Geurts, S., Mauno, S., & Feldt, T. (2021). Intensified job demands in 

healthcare and their consequences for employee well‐ being and patient 

satisfaction: A multilevel approach. Journal of Advanced Nursing, 77(9), 

3718–3732. https://doi.org/10.1111/jan.14861 

Inc, G. (2022). State of the Global Workplace: 2022 Report. 

International Labour Organization. (2016). Workplace stress: A collective 

challenge. Geneva: ILO.  

Inoue, A., Eguchi, H., Kachi, Y., & Tsutsumi, A. (2025). Moderating effect of 

psychosocial safety climate on the association of job demands and job 

resources with psychological distress among Japanese employees: A cross-

sectional study. Safety and Health at Work. Advance online publication. 

https://doi.org/10.1016/j.shaw.2025.02.001 

Janiukštis, A., Kovaitė, K., Butvilas, T., & Šūmakaris, P. (2024). Impact of 

Organisational Climate on Employee Well-Being and Healthy Relationships 

at Work: A Case of Social Service Centres. Administrative Sciences, 14(10), 

237. https://doi.org/10.3390/admsci14100237 

Jusienė, R., Breidokienė, R., Sabaliauskas, S., Mieziene, B., & Emeljanovas, A. 

(2022). The predictors of psychological well-being in Lithuanian adolescents 

after the second prolonged lockdown due to COVID-19 pandemic. 

International Journal of Environmental Research and Public Health, 19(6), 

3360. https://doi.org/10.3390/ijerph19063360 

Karasek, R. A. (1979). Job demands, job decision latitude, and mental strain: 

Implications for job redesign. Administrative Science Quarterly, 24(2), 285–

308. https://doi.org/10.2307/2392498 

Khalkhali, M., Pourali, S., Alirahimi, L., & Farrahi, H. (2024). The Relationship 

Between Occupational Burnout and Negative Affective Responses of Nurses 

During the Public Health Crisis. Journal of Nursing and Midwifery Sciences, 

11(1). https://doi.org/10.5812/jnms-143199 

Kiefl, S., Fischer, S., & Schmitt, J. (2024). Self-employed and stressed out? The 

impact of stress and stress management on entrepreneurs’ mental health and 

performance. Frontiers in Psychology, 15, 1365489. 

https://doi.org/10.3389/fpsyg.2024.1365489 

Lawson, K. J., Noblet, A. J., & Rodwell, J. J. (2009). Promoting employee 

wellbeing: The relevance of work characteristics and organizational justice. 

https://doi.org/10.1002/smi.1340
https://doi.org/10.1111/jan.14861
https://doi.org/10.3390/admsci14100237
https://doi.org/10.3390/ijerph19063360
https://doi.org/10.5812/jnms-143199
https://doi.org/10.3389/fpsyg.2024.1365489


 

4 
 

Health Promotion International, 24(3), 223–233. 

https://doi.org/10.1093/heapro/dap025 

Lee, W., Migliaccio, G. C., Lin, K.-Y., & Seto, E. Y. W. (2020). Workforce 

development: Understanding task-level job demands-resources, burnout, and 

performance in unskilled construction workers. Safety Science, 123, 104577. 

https://doi.org/10.1016/j.ssci.2019.104577 

Lee, Y. (2019). JD-R model on psychological well-being and the moderating 

effect of job discrimination in the model: Findings from the MIDUS. 

European Journal of Training and Development, 43(3/4), 232–249. 

https://doi.org/10.1108/EJTD-07-2018-0059 

Levine, G. N., Cohen, B. E., Commodore-Mensah, Y., Fleury, J., Huffman, J. C., 

Khalid, U., Labarthe, D. R., Lavretsky, H., Michos, E. D., Spatz, E. S., 

Kubzansky, L. D., & on behalf of the American Heart Association. (2021). 

Psychological health, well-being, and the mind-heart-body connection: A 

scientific statement from the American Heart Association. Circulation, 

143(20), e763–e783. https://doi.org/10.1161/CIR.0000000000000947 

Li, Y., Chen, C., & Yuan, Y. (2025). Evolving the job demands-resources 

framework to JD-R 3.0: The impact of after-hours connectivity and 

organizational support on employee psychological distress. Acta 

Psychologica, 253, 104710. https://doi.org/10.1016/j.actpsy.2025.104710 

Lin, C. J., Belis, T. T., & Kuo, T. C. (2019). Ergonomics-Based Factors or Criteria 

for the Evaluation of Sustainable Product Manufacturing. Sustainability, 

11(18), 4955. https://doi.org/10.3390/su11184955 

Magnier-Watanabe, R., Benton, C., Orsini, P., & Uchida, T. (2023). Predictors of 

subjective wellbeing at work for regular employees in Japan. International 

Journal of Wellbeing, 13(1), 36–58. https://doi.org/10.5502/ijw.v13i1.2177 

Martínez, J. P., Méndez, I., Ruiz-Esteban, C., Fernández-Sogorb, A., & García-

Fernández, J. M. (2020). Profiles of Burnout, Coping Strategies and 

Depressive Symptomatology. Frontiers in Psychology, 11, 591. 

https://doi.org/10.3389/fpsyg.2020.00591 

Maslach, C. (1993). Burnout: A multidimensional perspective. In W. B. Schaufeli, 

C. Maslach, & T. Marek (Eds.), Professional burnout: Recent developments 

in theory and research (pp. 19–32). Taylor & Francis. 

https://psycnet.apa.org/record/1993-97794-002 

Maslach, C. (1998). A Multidimensional Theory of Burnout. In C. L. Cooper, 

Theories of Organizational Stress (pp. 68–85). Oxford University 

PressOxford. https://doi.org/10.1093/oso/9780198522799.003.0004 

Maslach, C. (2017). Burnout: A Multidimensional Perspective. In W. B. Schaufeli, 

C. Maslach, & C. Maslach, Professional Burnout (1st ed., pp. 19–32). 

Routledge. https://doi.org/10.4324/9781315227979-3 

https://doi.org/10.1016/j.ssci.2019.104577
https://doi.org/10.1108/EJTD-07-2018-0059
https://doi.org/10.1016/j.actpsy.2025.104710
https://doi.org/10.3390/su11184955
https://doi.org/10.5502/ijw.v13i1.2177
https://doi.org/10.3389/fpsyg.2020.00591
https://doi.org/10.1093/oso/9780198522799.003.0004
https://doi.org/10.4324/9781315227979-3


 

5 
 

Medvedev, O. N., & Landhuis, C. E. (2018). Exploring constructs of well-being, 

happiness and quality of life. PeerJ, 6, e4903. 

https://doi.org/10.7717/peerj.4903 

Mendoza-Ocasal, D., Navarro, E., Ramírez, J., García-Tirado, J., & Román, F. 

(2024). The effect of subjective well-being on the management of successful 

organizations. Intangible Capital, 20(2), 361. https://doi.org/10.3926/ic.2408 

Merino, M., Tornero-Aguilera, J. F., Rubio-Zarapuz, A., Villanueva-Tobaldo, C. 

V., Martín-Rodríguez, A., & Clemente-Suárez, V. J. (2024). Body perceptions 

and psychological well-being: A review of the impact of social media and 

physical measurements on self-esteem and mental health with a focus on 

body image satisfaction and its relationship with cultural and gender factors. 

Healthcare, 12(14), 1396. https://doi.org/10.3390/healthcare12141396 

Nursalam. (2020). Metodologi Penelitian Ilmu Keperawatan: Pendekatan Praktis. 

Jakarta: Salemba Medika. 

Nyanganya, K., Mudzviti, T., & Gavaza, P. (2025). Exploring the link between 

mindset and psychological wellbeing among pharmacy students in 

Zimbabwe. Currents in Pharmacy Teaching and Learning, 17(4), Article 

102300. https://doi.org/10.1016/j.cptl.2025.102300 

Padmanabhanunni, A., & Pretorius, T. B. (2023). Teacher Burnout in the Time of 

COVID-19: Antecedents and Psychological Consequences. International 

Journal of Environmental Research and Public Health, 20(5), 4204. 

https://doi.org/10.3390/ijerph20054204 

Pradhan, R. K., & Hati, L. (2019). The Measurement of Employee Well-being: 

Development and Validation of a Scale. Global Business Review, 23(2), 385–

407. https://doi.org/10.1177/0972150919859101 

Rindu, R., Lukman, S., Hardisman, H., Hafizurrachman, M., & Bachtiar, A. 

(2020). The Relationship between Transformational Leadership, 

Organizational Commitment, Work Stress, and Turnover Intentions of Nurse 

at Private Hospital in Indonesia. Open Access Macedonian Journal of 

Medical Sciences, 8(E), 551–557. https://doi.org/10.3889/oamjms.2020.4425 

Ryff, C. D., & Singer, B. H. (2006). Best news yet on the six-factor model of well-

being. Social Science Research, 35(4), 1103–1119. 

https://doi.org/10.1016/j.ssresearch.2006.01.002 

Ryff, C. D., & Keyes, C. L. M. (1995). The structure of psychological well-being 

revisited. Journal of Personality and Social Psychology, 69(4), 719–727. 

https://doi.org/10.1037/0022-3514.69.4.719 

Saad, S. H. (2023). Impact of AMO enhancing HR practices in private higher 

education institutions on academicians' wellbeing: A conceptual paper. 

International Journal of Academic Research in Business and Social Sciences, 

13(11), 944–957. https://doi.org/10.6007/IJARBSS/v13-i11/19399 

https://doi.org/10.3926/ic.2408
https://doi.org/10.3390/ijerph20054204
https://doi.org/10.1177/0972150919859101
https://doi.org/10.3889/oamjms.2020.4425
https://doi.org/10.1016/j.ssresearch.2006.01.002


 

6 
 

Salvagioni, D. A. J., Melanda, F. N., Mesas, A. E., González, A. D., Gabani, F. L., 

& Andrade, S. M. D. (2017). Physical, psychological and occupational 

consequences of job burnout: A systematic review of prospective studies. 

PLOS ONE, 12(10), e0185781. https://doi.org/10.1371/journal.pone.0185781 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-

Building Approach (7th ed.). John Wiley & Sons Ltd 

Sholihin, M., & Ratmono, D. (2013). Analisis SEM-PLS dengan WarpPLS 3.0 

untuk hubungan nonlinier dalam penelitian sosial dan bisnis. Yogyakarta: 

Penerbit Andi. 

Siegrist, J. (1996). Adverse health effects of high-effort/low-reward conditions. 

Journal of Occupational Health Psychology, 1(1), 27–41. 

https://doi.org/10.1037/1076-8998.1.1.27 

Singh, P., Bhardwaj, P., & Sharma, S. K. (2022). Association between job control 

and psychological health in middle-level managers. Industrial Health, 61(4), 

297–306. https://doi.org/10.2486/indhealth.2022-0071 

Springer, K. W., & Hauser, R. M. (2006). An assessment of the construct validity 

of Ryff’s Scales of Psychological Well-Being: Method, mode, and 

measurement effects. Social Science Research, 35(4), 1080–1102. 

https://doi.org/10.1016/j.ssresearch.2005.07.004 

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: 

Alfabeta 

Susanto, P. C., Arini, D. U., Yuntina, L., Soehaditama, J. P., & Nuraeni, N. (2024). 

Konsep penelitian kuantitatif: Populasi, sampel, dan analisis data (sebuah 

tinjauan pustaka). Jurnal Ilmu Multidisiplin, 3(1), 1–12. 

https://doi.org/10.38035/jim.v3i1.504 

Taherdoost, H. (2016). Sampling methods in research methodology; How to 

choose a sampling technique for research. International Journal of Academic 

Research in Management (IJARM), 5(2), 18–27. 

https://doi.org/10.2139/ssrn.3205035 

Tawfik, D. S., Scheid, A., Profit, J., Shanafelt, T., Trockel, M., Adair, K. C., 

Sexton, J. B., & Ioannidis, J. P. A. (2019). Evidence Relating Health Care 

Provider Burnout and Quality of Care: A Systematic Review and Meta-

analysis. Annals of Internal Medicine, 171(8), 555–567. 

https://doi.org/10.7326/M19-1152 

Thakre, N., & Kawde, A. (2021). Organizational role stress, burnout and 

psychological well-being among employees. Journal of Psychosocial 

Research, 16(2), 395–405. https://doi.org/10.32381/JPR.2021.16.02.19 

Trenerry, B., Chng, S., Wang, Y., Suhaila, Z. S., Lim, S. S., Lu, H. Y., & Oh, P. H. 

(2021). Preparing Workplaces for Digital Transformation: An Integrative 

https://doi.org/10.1371/journal.pone.0185781
https://doi.org/10.1037/1076-8998.1.1.27
https://doi.org/10.1016/j.ssresearch.2005.07.004
https://doi.org/10.38035/jim.v3i1.504
https://doi.org/10.2139/ssrn.3205035
https://doi.org/10.7326/M19-1152


 

7 
 

Review and Framework of Multi-Level Factors. Frontiers in Psychology, 12, 

620766. https://doi.org/10.3389/fpsyg.2021.620766 

Urbanaviciute, I., Massoudi, K., Toscanelli, C., & De Witte, H. (2021). On the 

Dynamics of the Psychosocial Work Environment and Employee Well-Being: 

A Latent Transition Approach. International Journal of Environmental 

Research and Public Health, 18(9), 4744. 

https://doi.org/10.3390/ijerph18094744 

Van Den Broeck, A., Elst, T. V., Baillien, E., Sercu, M., Schouteden, M., De Witte, 

H., & Godderis, L. (2017). Job Demands, Job Resources, Burnout, Work 

Engagement, and Their Relationships: An Analysis Across Sectors. Journal of 

Occupational & Environmental Medicine, 59(4), 369–376. 

https://doi.org/10.1097/JOM.0000000000000964 

Van Der Heijden, B., Brown Mahoney, C., & Xu, Y. (2019). Impact of Job 

Demands and Resources on Nurses’ Burnout and Occupational Turnover 

Intention Towards an Age-Moderated Mediation Model for the Nursing 

Profession. International Journal of Environmental Research and Public 

Health, 16(11), 2011. https://doi.org/10.3390/ijerph16112011 

Widhianingtanti, L. T., & Luijtelaar, G. V. (2022). The Maslach-Trisni Burnout 

Inventory: Adaptation for Indonesia. JP3I (Jurnal Pengukuran Psikologi Dan 

Pendidikan Indonesia), 11(1), 1–21. 

https://doi.org/10.15408/jp3i.v11i1.24400 

Wright, T. A., & Huang, C. (2012). The many benefits of employee well‐ being in 

organizational research. Journal of Organizational Behavior, 33(8), 1188–

1192. https://doi.org/10.1002/job.1828 

Yulianto, H. (2020). Maslach Burnout Inventory-Human Services Survey (MBI-

HSS) Versi Bahasa Indonesia: Studi Validasi Konstruk pada Anggota Polisi. 

Jurnal Pengukuran Psikologi dan Pendidikan Indonesia (JP3I), 9(1), 19–29. 

https://doi.org/10.15408/jp3i.v9i1.13329 

Zhang, C., Cheung, S. P., & Huang, C. (2022). Job Demands and Resources, 

Mindfulness, and Burnout Among Delivery Drivers in China. Frontiers in 

Psychology, 13, 792254. https://doi.org/10.3389/fpsyg.2022.792254 

Zhou, S., Slemp, G. R., & Vella-Brodrick, D. A. (2025). Profiling pre-service 

teachers’ motivational and behavioral characteristics: Relationships with 

psychological wellbeing and occupational commitment. Teaching and 

Teacher Education, 164, 105041. https://doi.org/10.1016/j.tate.2025.105041 

https://doi.org/10.3389/fpsyg.2021.620766
https://doi.org/10.3390/ijerph18094744
https://doi.org/10.1097/JOM.0000000000000964
https://doi.org/10.3390/ijerph16112011
https://doi.org/10.15408/jp3i.v11i1.24400
https://doi.org/10.1002/job.1828
https://doi.org/10.15408/jp3i.v9i1.13329
https://doi.org/10.3389/fpsyg.2022.792254
https://doi.org/10.1016/j.tate.2025.105041

