
 

 

DAFTAR PUSTAKA 

Abdullahi, A. Z., Anarfo, E. B., & Anyigba, H. (2020). The impact of leadership 

style on organizational citizenship behavior: does leaders’ emotional 

intelligence play a moderating role? Journal of Management Development, 

39(9–10), 963–987. https://doi.org/10.1108/JMD-01-2020-0012 

Afhan Anuari, (2020). Pengaruh Keterikatan Karyawan dan Komitmen Kerja 

Terhadap Kinerja Karyawan. 

Aghnia, S. A., & Sunarsi, D. (2023). Pengaruh Komitmen Organisasional dan 

Organizational Citizenship Behavior Terhadap Kepuasan Kerja Perawat (Vol. 

2, Issue 2). Oktober. http://journal.ainarapress.org/index.php/lms 

Alenezi, H. M., Khan, S., Zaato, S. G., Zmami, M., Mohamed, N. H. M., & Malik, 

A. (2024). Impact of emotional intelligence on SME employees’ 

performance: Mediating role of organizational citizenship behavior. 

Problems and Perspectives in Management, 22(3), 570–581. 

https://doi.org/10.21511/ppm.22(3).2024.43 

Alwali, J., & Alwali, W. (2022). The relationship between emotional intelligence, 

transformational leadership, and performance: a test of the mediating role of 

job satisfaction. Leadership and Organization Development Journal, 43(6), 

928–952. https://doi.org/10.1108/LODJ-10-2021-0486 

Amirudin, Pratikto, H., & Soetjipto, B. E. (2024). The Effect of Emotional 

Intelligence, Intellectual Intelligence, and Spiritual Intelligence on Employee 

Performance through Job Satisfaction as an Intervening Variable (Study on 

Employees of JNE Malang City). Asian Journal of Management Analytics, 

3(1), 1–16. https://doi.org/10.55927/ajma.v3i1.7029 

Anwar, A., Perkasa, D. H., Harini, H., Parashakti, R. D., & Wuryandari, N. E. R. 

(2023). Budaya Kerja, Motivasi Kerja dan Kepuasan Kerja Terhadap 

Komitmen Kerja. Journal of Management and Bussines (JOMB), 5(2), 

1744–1754. https://doi.org/10.31539/jomb.v5i2.6014 

Anwar, Md. A., Osman-Gani, A. M., Fontaine, R., & Rahman, M. S. (2017). 

Assessing organizational citizenship behaviour through constructing 

emotional intelligence. Asia-Pacific Journal of Business Administration, 9(2), 

105–117. https://doi.org/10.1108/APJBA-05-2016-0049 

Aryasa, N., Gunistyo, G., & Jalil, M. (2022, August 15). The Role of Knowledge 

Sharing, Emotional Intelligence and Organizational Communication on 

Employee Performance with Organizational Citizenship Behavior as 

Intervening Variables in PT. Dedy Jaya Lambang Perkasa Brebes. 

https://doi.org/10.4108/eai.28-5-2022.2320426 

Astaginy, N., Rundu Wonua, A., & Kumalasari, F. (2022). Persepsi Dukungan 

Organisasional dan Organizational Citizenship Behavior Terhadap Kinerja 

Perawat. 

Atihuta, A. R., Latupapua, C. V., & Risambessy, A. (2023). Pengaruh Kecerdasan 

Emosional terhadap Kinerja Perawat dengan Organizational Citizenship 

Behavior sebagai Variabel Pemediasi di Rumah Sakit Daerah Dr.M.Haulussy 

Ambon. 



 

 

Azzahra, F. (2023). The Influence Of Hardskills &Softskills, Emotional 

Intelligence, Interpersonal Communication On Employee Performance. 

da Silva, C. C., (2024). Organizational Citizenship Behavior Scale for Knowledge 

Workers: Empirical Evidence and New Validations. SAGE Open, 14(2). 

https://doi.org/10.1177/21582440241247399 

Darmawan, A., & Dewi, M. P. (2024). Hubungan Antara Kecerdasan EmosionalL 

Dengan Organizational Citizenship Behavior Pada Karyawan Honorer. 

Jukeke, 3(2), 7–10. https://doi.org/10.56127/juk 

Dennis W., organ. (1997). Organizational Citizenship Behavior: It’s construct 

clean-up time. Human Performance, 10(2), 85–97. 

Dhoopar, A., Sihag, P., Kumar, A., & Suhag, A. K. (2022). Organizational 

resilience and employee performance in Covid-19 pandemic: the mediating 

effect of emotional intelligence. International Journal of Organizational 

Analysis, 30(1), 130–155. https://doi.org/10.1108/IJOA-06-2020-2261 

Febrina, S. C., Isvandiari, R., & Putri, D. (2023). Ekonika: Jurnal Ekonomi 

Universitas Kadiri The Influence of Emotional Intelligence, Job Satisfaction 

and Organizational Commitment on Organizational Citizenship Behavior 

and Employee Performance. http://ojs.unik-kediri.ac.id/index.php/ekonika 

Ghozali, imam. (2015). Partial Least Squares Konsep, Metode dan Aplikasi 

Menggunakan Program WarpplS 4.0. 

Ginting, H. A. (2019). Analisis Kinerja Perawat Kantor Kelurahan Lau Cimba 

Kabanjahe. Journal of Chemical Information and Modeling, 53(9), 1689–

1699. http://portaluniversitasquality.ac.id:55555/168/4/Bab Ii.pdf 

Graepel, T., & Abbas, A. (2024). The Role of Organizational Commitment in 

Enhancing Employee Performance: Insights from Human Resource Analytics. 

https://doi.org/10.13140/RG.2.2.32549.51683 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2017). Partial Least Squares Structural 

Equation Modeling. In Handbook of Market Research (pp. 1–40). Springer 

International Publishing. https://doi.org/10.1007/978-3-319-05542-8_15-1 

Hamdani, R. (2018). Metode Penelitian. 54–81. 

Hameli, K., & Ordun, G. (2022). The mediating role of self-efficacy in the 

relationship between emotional intelligence and organizational commitment. 

European Journal of Management Studies, 27(1), 75–97. 

https://doi.org/10.1108/ejms-05-2021-0033 

Hendrawan, A. (2020). Peningkatan Kepemimpinan Transformasional  Dengan 

Organizational Citizenship Behavior. 

Irfan Malik, A. (2023). Title: Impact of Emotional Intelligence on Employee 

Performance: Examining the Mediating Role of Employee Engagement 

Impact of Emotional Intelligence on Employee Performance: Examining the 

Mediating Role of Employee Engagement. Journal of Workplace Behavior 

(JWB), 4(2). https://charisma-jwb.com/index.php/jwb 

Jena, L. K. (2022). Does workplace spirituality lead to raising employee 

performance? The role of citizenship behavior and emotional intelligence. 

International Journal of Organizational Analysis, 30(6), 1309–1334. 

https://doi.org/10.1108/Ijoa-06-2020-2279 



 

 

John Campbell. (1990). Modeling the performance prediction problem in 

industrial and organizational psychology. 

Liao, S. H., Hu, D. C., & Huang, Y. C. (2022). Employee emotional intelligence, 

organizational citizen behavior and job performance: a moderated mediation 

model investigation. Employee Relations, 44(5), 1109–1126. 

https://doi.org/10.1108/ER-11-2020-0506 

Lukman Hakim, A., Saniatuz Zumala, I., Studi Manajemen, P., Tinggi Ilmu 

Ekonomi Muhammadiyah Paciran Lamongan, S., & Timur, J. (2018). 

Pengaruh Kecerdasan Emosional Terhadap Kinerja Karyawan Di Rumah 

Sakit KH.Abdurrahman Syamsuri Paciran Lamongan. In Paper) (Vol. 12, 

Issue 2). 

Manafe, H. A., Yasinto, Y., & Djonu, J. H. (2022). Pengaruh Kecerdasan 

Emosional, Komitmen Organisasionalonal, OCB (Organizational Citizenship 

Behaviour), dan Iklim Organisasional terhadap Kinerja Karyawan (Suatu 

Kajian Studi Literatur Manajemen Sumber Daya Manusia). 

https://doi.org/10.38035/jmpis.v4i1 

Martin, L., Villagran, M. A. L., & Cragin, S. (2024). Emotional intelligence and 

happiness: Varied perspectives of supervisors and employees. Journal of 

Academic Librarianship, 50(6). https://doi.org/10.1016/j.acalib.2024.102978 

Meyer, J. P., & Allen, N. J. (1991). A Three-Component Conceptualization of 

Organizational Commitment. Human Resource Management Review, 1(1), 

61–89. https://doi.org/https://doi.org/10.1016/1053-4822(91)90011-Z 

Misnan, M., Sutawa, S., Wijayanti Mala, I., & Sugiyanto, L. (2023). The Effect of 

Organizational Commitment on Employee Performance with Workability as 

an Intervening Variable. Journal of World Science, 2(2), 232–242. 

https://doi.org/10.58344/jws.v2i2.227 

Mohyi, A. (2023). The Effect of Emotional Intelligence, Organizational 

Commitment and Organizational Citizenship Behavior on Employee 

Performance. 

Mukhlisa, P., Yohenda, S., Yanti, U., Yarni, L., Studi Bimbingan dan Konseling, 

P., & Tarbiyah dan Ilmu Keguruan, F. (2024). Kecerdasan 

Emosional/Emotional Intelligence (EQ). 2(1), 115–127. 

https://doi.org/10.59024/atmosfer.v2i1.656 

Nadila, N., Arifin, S., Nugroho, A., Noor, & Suhartono. (2020). Age, Motivation, 

and Work Stress as Determining Factors of Inpatient Nurses Performance. 

Jurnal Berkala Kesehatan. 

Na-Nan, K., Chaiprasit, K., & Pukkeeree, P. (2018). Factor analysis-validated 

comprehensive employee job performance scale. International Journal of 

Quality and Reliability Management, 35(10), 2436–2449. 

https://doi.org/10.1108/IJQRM-06-2017-0117 

Novitasari, Y., & Rivai, H. A. (2020). Pengaruh Budaya Organisasional, 

Komitmen Organisasionalonal Dan Motivasi Kerja Terhadap Kinerja 

Karyawan Pada Pt. Xxx (Vol. 5, Issue 2). 

https://journal.stieamkop.ac.id/index.php/mirai 

Pahlevi, A. (2023). The Effect of Organizational Citizenship Behavior (OCB) and 

Commitment on Employee Performance Through Job Satisfaction as a 



 

 

Mediating Variable in Indonesian SMEs. International Journal Of Social 

And Management Studies (Ijosmas), 4(5). https://www.ijosmas.org 

Palupi, D. A. P. (2021). Pengaruh Kepemimpinan, Disiplin Kerja, Dan 

Komunikasi Terhadap Kinerja Karyawan. Jurnal Riset Manajemen Dan 

Bisnis, 15(2), 113. https://doi.org/10.21460/jrmb.2020.152.387 

Pandanwangi, S. S. (2018). Sampling Jenuh. Journal of Applied Business 

Administration, 1, 1–197. 

Pham Khuong Thaoa, (2024). Organizational commitment and its impact on 

employee performance in the water supply industry: Dataset from 

Vietnamese state-owned enterprises. https://doi.org/10.17632/tbjdwkzr57.2 

Putra, A., Prihatini, D., & Priyono, A. (2020). Pengaruh Kecerdasan Emosional 

Dan Komitmen Organisasionalonal Terhadap Kinerja Karyawan Bagian 

Busana Roxy Square Mall Jember Dengan Organizational Citizenship 

Behavior (Ocb) Sebagai Variabel Intervening. In Pengaruh Kecerdasan 

Emosional… (Vol. 19, Issue 1). 

Rahman, F., Arifin, S., Putra Wibowo, Y., & Erlyani, N. (2024). Organizational 

Citizenship Behavior (OCB) Influence on Employee Performance in Hospital. 

Ramadhani, F., & Kusuma, W. N. (2024). The Influence of Organizational Culture and 

Organizational Commitment on Organizational Citizenship Behavior (OCB) of 

Employees of Government Sector with Work Engagement Mediation. DIJEMSS, 

5(6). https://doi.org/10.38035/dijemss 

Ras Muhammad, & Muis. (2018). Pengaruh Budaya organisasional Dan 

Komitmen Organisasional Terhadap Kinerja Karyawan. 

Raziq, M. M., Wazir, R., Memon, M. A., Rice, J. L., & Moazzam, M. (2025). 

Empowering leadership, employee organizational commitment 

and organizational citizenship behavior: the roles of leader authenticity and 

trust. International Journal of Productivity and Performance Management, 

74(1), 81–106. https://doi.org/10.1108/IJPPM-09-2023-0489 

Robbins, P. S., & Judge, A. T. (2017). Organizational Behavior (17th Edition) 

(Pearson Education, Ed.). 

Robinson, M. D., Irvin, R. L., & Krishnakumar, S. (2023). Affectively effective: 

Work-related emotional intelligence as a predictor of organizational 

citizenship. Frontiers in Psychology, 14. 

https://doi.org/10.3389/fpsyg.2023.1092254 

Said, M., Ahmad Yusuf, A., & Awaluddin, R. (2021). Pengaruh Komitmen 

Organisasional dan Organizational Citizenship Behavior Terhadap Kinerja 

Karyawan KOPTI Kabupaten Kuningan. Master: Jurnal Manajemen 

Strategik Kewirausahaan, 1(2), 185–192. 

https://doi.org/10.37366/master.v1i2.229 

Salmiah, & Sari Dewi. (2018). Anthropos: Jurnal Antropologi Sosial dan Budaya 

Kecerdasan Emosional dalam Tradisi Upa-Upa Tondi pada Etnis Mandailing. 

In Jurnal Antropologi Sosial dan Budaya (Vol. 4, Issue 1). 

http://jurnal.unimed.ac.id/2012/index.php/anthropos 

Santa, R., Moros, A., Morante, D., Rodríguez, D., & Scavarda, A. (2023). The 

impact of emotional intelligence on operational effectiveness: The mediating 



 

 

role of organizational citizenship behavior and leadership. PLoS ONE, 18(8 

August). https://doi.org/10.1371/journal.pone.0284752 

Sari, H., Pratama, D., & D. (2023). Gender Distribution in Nursing Profession: A 

Study in Indonesian Hospitals. 

Sekaran, U., & Bougie, R. (2016). Research Methods For Business: A Skill 

Building Approach. In Wiley John & Sons (Eds.), 

https://doi.org/10.4236/vp.2023.92003 

Setiawan Alhasani, I., Suswati, E., & Budi Wahyono, dan G. (2021). Pengaruh 

Kompetensi Dan Komitmen Organisasional Terhadap Kinerja Perawat 

Melalui Organizational Citizenship Behaviour (Ocb) Sebagai Mediasi. 

Jurnal Sosial Dan Teknologi (Sostech), 1(9). https://greenvest.co.id/ 

Shamsuddin, N., Mat Zin, S., Nik Md Salleh, N. S., & Hamid, R. (2022). 

Organizational Citizenship Behavior and Emotional Intelligence: A 

Conceptual Paper. International Journal of Academic Research in Business 

and Social Sciences, 12(5). https://doi.org/10.6007/ijarbss/v12-i5/13175 

Sugiyono. (2020). Teknik Analisis Data suatu penelitian. Journal of Chemical 

Information and Modeling, 01(01), 1689–1699. 

Sugiyono, F. (2017). Bab iii metoda penelitian 3.1. Bab iii me, 1–9. 

Suhardi, S. (2019). Pengaruh Motivasi Kerja, Kompetensi, Lingkungan Kerja dan 

Kompensasi Terhadap Kinerja Karyawan PT. Asuransi Jiwa di Kota Batam 

Dengan Organizational Citizenship Behavior Sebagai Variabel Intervening. 

Jurnal Benefita, 4(2), 296. https://doi.org/10.22216/jbe.v4i2.3670 

Supriyanto, A. S., Ekowati, V. M., & Masyhuri, M. (2019). The Relationship 

among Spiritual Intelligence, Emotional Intelligence, Organizational 

Citizenship Behaviour, and Employee Performance. Etikonomi, 18(2), 249–

258. https://doi.org/10.15408/etk.v18i2.11318 

Thoa, N. T., Trang, T. Van, Kim Ba, N. T., Nhi, B. T., & Nam, T. T. (2022). 

Impacts of Perceived Justice and Emotional Intelligence on Organizational 

Commitment and Organizational Citizenship Behavior. Vnu Journal Of 

Economics And Business, 2(2). https://doi.org/10.25073/2588-

1108/vnueab.4640 

Turek, D., Klein, H. J., & Wojtczuk-Turek, A. (2024). Overcoming 

organizational constraints: The role of organizational commitment and job 

crafting in relation to employee performance. European Management 

Journal. https://doi.org/10.1016/j.emj.2023.12.001 

Tutupoho, S., Rehatta, P. N. R., & Salmon, D. S. (2024a). The Influence of 

Emotional Intelligence and Organizational Citizenship Behavior on The 

Performance of Employees of PT. Trisamudra Ambon. ARRUS Journal of 

Social Sciences and Humanities, 4(3), 411–418. 

https://doi.org/10.35877/soshum2688 

Tutupoho, S., Rehatta, P. N. R., & Salmon, D. S. (2024b). The Influence of 

Emotional Intelligence and Organizational Citizenship Behavior on The 

Performance of Employees of PT. Trisamudra Ambon. ARRUS Journal of 

Social Sciences and Humanities, 4(3), 411–418. 

https://doi.org/10.35877/soshum2688 



 

 

Uma Sekaran, & R, B. (2016). An easy way to help students learn, collaborate, 

and grow. 

Widyastuti, R., & Putri, A. (2022). Peran Gender dalam Profesi Keperawatan di 

Rumah Sakit Umum Daerah. 

Yozgat, U., Yurtkoru, S., & Bilginoğlu, E. (2023). Job Stress and Job 

Performance Among Employees in Public Sector in Istanbul: Examining the 

Moderating Role of Emotional Intelligence. Procedia - Social and 

Behavioral Sciences, 75, 518–524. 

https://doi.org/10.1016/j.sbspro.2013.04.056 

Zafer, G., Yigit, E. G., & Seray, T. (2023). Emotional Intelligence Dimensions 

Scale (EIDS); A Study of Scale Development. International Journal of 

Research in Teacher Education (IJRTE) 14(3): 56-68. 

https://doi.org/DOI:10.29329/ijrte.2023.598.05 

  

 

 


