
 

68 
 

DAFTAR PUSTAKA 

 

Amalia, M. D., Iriani, T., & Murtinugraha,    R. E. (2023).    Analisis kemampuan 

komunikasi (Communication Skill) mahasiswa dalam praktik mengajar 

peer teaching. Jurnal Riset Rumpun      Ilmu    Pendidikan,    2   (2),      230-

237. 

Andriyani, F. D. (2007). Hubungan antara kepercayaan diri dan tingkat 

pendidikan dengan orientasi kesuksesan usaha (Doctoral dissertation). 

Universitas Muhammadiyah Surakarta. 

Ansyah, A. A., & Wibowo, P. (2023). Pengaruh transformational leadership 

terhadap voice employee behavior di Lapas Klas II A Salemba. Musytari: 

Neraca Manajemen, Akuntansi,       dan    Ekonomi,    1    (5),     81  -   90. 

Arnold, J. A., Arad, S., Rhoades, J. A., & Drasgow, F. (2000). The empowering 

leadership questionnaire: The construction and validation of a new scale for 

measuring leader behaviors. Journal of Organizational Behavior, 21(3), 

249-269. 

Azwar, S. (2016). Reliabilitas  dan validitas aitem. Buletin  Psikologi, 3(1), 19-26. 

Azwar, S.  (2017).  Metode   penelitian  psikologi   (Edisi II).   Pustaka      Belajar. 

Azwar, S.    (2021).   Penyusunan     skala        psikologi.       Pustaka        Belajar. 

Basri, A., & Hamsir, H. (2020). Peran dan tanggung jawab legal officer. Alauddin 

Law Development Journal, 2(3), 389-400. 

Burris, E. R. (2012). The risks and rewards of speaking up: Managerial responses 

to employee voice. Academy of management journal, 55(4), 851-875. 

Cable, D. M., & Judge, T. A. (1996). Person–organization fit, job choice decisions, 

and organizational entry. Organizational Behavior and Human Decision 

Processes, 67(3), 294-311. 

Clarke, H. M., & Sulsky, L. M. (2017). The impact of gender ideology on the 

performance of gender-congruent citizenship behaviors. Human 

Performance, 30(4), 212-230. 

Delyara, D. A. (2019). Pengaruh Leader-Member Exchange terhadap Voice 

Behavior dengan Psychological Ownership sebagai Variabel Mediator 

pada Karyawan BUMN (Doctoral    dissertation).Universitas     Airlangga. 

Detert, J. R., & Burris, E. R. (2007). Leadership behavior and employee voice: Is 

the door really open? Academy of Management Journal, 50(4), 869-884. 

Detert, J. R., Burris, E. R., Harrison, D. A., & Martin, S. R. (2013). Voice flows to 

and around leaders: Understanding when units are helped or hurt by 

employee voice. Administrative Science Quarterly, 58(4), 624-668. 

Detert, J. R., & Edmondson, A. C. (2011). Implicit voice theories: Taken-for-

granted rules of self-censorship at work. Academy of Management Journal, 

54(3), 461-488.  

Detert, J. R., & Treviño, L. K. (2010). Speaking up to higher-ups: How supervisors 

and skip-level leaders influence employee voice. Organization 

Science, 21(1), 249-270. 



69 

 

Eagly, A. H. (2013). Sex differences in social behavior: A social-role 

interpretation. Psychology Press. 

Edmondson, A. (1999). Psychological safety and learning behavior in work teams. 

Administrative Science Quarterly, 44(2), 350-383. 

Eibl, B., Lang, F. R., & Niessen, C. (2020). Employee voice at work: The role of 

employees’ gender, self-efficacy beliefs, and leadership. European Journal 

of Work and Organizational Psychology, 29(4), 570-585. 

Elsetouhi, A. M., Mohamed Elbaz, A., & Soliman, M. (2023). Participative 

leadership and its impact on employee innovative behavior through 

employee voice in tourism SMEs: The moderating role of job autonomy. 

Tourism and Hospitality Research, 23(3), 406-419. 

Faza, H. (2022). Pengaruh dukungan keluarga terhadap job satisfaction Pada Gen 

Z yang bekerja di startup (Doctoral dissertation). Universitas Negeri 

Jakarta). 

Febyana, N. S., Emilisa, N., Ramadini, S. S., & Prayogi, R. (2024). Pengaruh self 

efficacy, emotional intelligent terhadap turnover intention yang dimediasi 

work engagement pada Gen Z di perusahaan startup Jakarta Selatan dan 

Jakarta Pusat. Innovative: Journal Of Social Science Research, 4(3), 15304–

15319.  

Fernanda, B. Y. (2021). Pengaruh employee voice behavior (EVB) dan konflik kerja 

terhadap employee kinerja karyawan PT Bukit Asam Unit Pelabuthan 

Tarahan (Unpublished undergraduate thesis). 

Gao, L., Janssen, O., & Shi, K. (2011). Leader trust and employee voice: The 

moderating role of empowering leader behaviors. The Leadership 

Quarterly, 22(4), 787-798. 

Hadisa, I., Rahmat, A., & Oemar, F. (2023). Pengaruh strengths mindset terhadap 

voice behavior: Peran mediasi leader member exchange. Jurnal Komunitas 

Sains Manajemen, 2(3), 176-187. 

Hermanto, H., & Dewinta, A. (2023). Pengaruh ukuran perusahaan, efisiensi 

perusahaan, likuiditas, kekuatan pasar, pertumbuhan perusahaan dan 

leverage terhadap profitabilitas. Jurnal Ilmiah Manajemen, Ekonomi, & 

Akuntansi (MEA), 7(2), 846-871 

Hoa, N. M., Linh, P. T. K., Anh, D. T., Trang, D. T., Thang, V. Q., & Huong, D. 

N. T. (2024). Determinants of Gen Z employee voice on social media. The 

International Journal of Business Management and Technology, 8(2),   1  - 

10. 

House, R. J. (1971). A path goal theory of leader effectiveness. Administrative 

Science Quarterly, 16(3), 321–339. 

House, R. J., & Dessler, G. (1974). The path-goal theory of leadership: some post 

hoc and a priori tests. In J. G. Hunt & L. L. Larson (Eds.), Contigency 

approaches to leadership (pp. 29–62). Southern Illinois University Press. 

House, R. J., & Mitchell, T. R. (1974). Path-goal theory of leadership. Journal of 

Contemporary Business, 3(1), 81–97. 

House, R. J., & Mitchell, T. R. (1975). Path goal theory of leadership (pp. 75-67). 

Faculty of Management Studies, University of Toronto. 



70 

 

Ibrahim, M., & Salendu, A. (2020). Budaya organisasi dan voice behavior: Peran 

mediasi kepribadian proaktif pada karyawan lembaga pemerintah. Jurnal 

Diversita, 6(2), 154-167 

Jakpat. (2019). Speak up: the habit of expressing opinions of Gen Z. Jakpat Insight. 

https://insight.jakpat.net/reports/speak-up-the-habit-of-expressing-

opinions-of-gen-z 

Kassing, J. W. (1997). Articulating, antagonizing, and displacing: A model of 

employee dissent. Communication Studies, 48(4), 311-332. 

Kassing, J. W. (2000). Exploring the relationship between workplace freedom of 

speech, organizational identification, and employee dissent. 

Communication Research Reports,17(4), 387–396.  

Kidder, D. L. (2002). The influence of gender on the performance of organizational 

citizenship behaviors. Journal of Management, 28(5), 629-648. 

Kinanti, A. D. (2024) Pengaruh psychological ownership terhadap voice behavior 

pada karyawan Gen Z. (Undergraduate thesis). Universitas 

Pembangunan Jaya. 

Kristof, A. L. (1996). Person–organization fit: An integrative review of its 

conceptualizations, measurement, and implications. Personnel Psychology, 

49(1), 1–49.  

LePine, J. A.,&Van Dyne,L. (1998). Predicting voice behavior in work groups. 

Journal of Applied Psychology, 83(6), 853–868. 

Lestari, D. (2018). Psychological contract breaches (PCB), Leader-member 

exchange (LMX), dan pengaruhnya terhadap employee   voice   behavior 

(Unpublished thesis). 

Liang, L., Farh, J. L., & Wang, H. (2012). Employee voice behavior: A critical 

factor for organizational effectiveness. Journal of Organizational Behavior, 

33(3), 463-485.  

Makwetta, J. J., Deli, Y., Sarpong, F. A., Sekei, V. S., Khan, K. Z., &  Meena,   M. 

E.  (2021). Effects of empowering leadership on employee voice behavior: 

The mediating role of psychological      empowerment.    Sciences,   10   (4),   

125    -   133. 

Marina, M. (2018). Peran komitmen organisasi terhadap kinerja karyawan pada 

perusahaan startup. Penerbit Akademika Press. 

Milliken, F. J., Morrison, E. W., & Hewlin, P. F. (2003). An exploratory study of 

employee silence: Issues that employees don’t communicate upward and 

why. Journal of Management Studies, 40(6), 1453-1476. 

Mijanarko, P. N., Wintriarsi, D., & H., P. S. (2023). Pengaruh   kepemimpinan  etis 

terhadap voice behavior yang dimediasi oleh employee  engagement pada  

CV Andi Offset Yogyakarta.    E-Journal     UAJY,     13834. 

Morrison, E. W. (2014). Employee voice and silence. Annual Review of 

Organizational Psychology and Organizational Behavior, 1(1), 173–197.  

Nugroho, S. E., & Ratnawati, I. (2021). Pengaruh keterlibatan karyawan terhadap 

kinerja karyawan dengan voice behavior sebagai variabel intervening (Studi 

Pada PT Pelabuhan Indonesia Iii Persero Regional Jawa Tengah). 

Diponegoro Journal of Management, 10(5). 

Pradipta, R. N., & Amir, M. (2020). Hubungan antara kepuasan kerja dengan 

https://insight.jakpat.net/reports/speak-up-the-habit-of-expressing-opinions-of-gen-z
https://insight.jakpat.net/reports/speak-up-the-habit-of-expressing-opinions-of-gen-z


71 

 

komitmen organisasi pada generasi Z (Doctoral dissertation). Universitas 

Muhammadiyah Surakarta. 

Prihatsanti, U., & Purwono, U. (2019). Pengukuran employee voice. Jurnal 

Psikologi Undip, 18(1), 41-54. 

Qing, M., & JinHua, Z. (2023). The  influence  of   participative   leadership   on   

the  voice behavior   of   public   servants.   Public   Personnel   Management, 

52(2),   291-316. 

Rakhmaniar, A. (2023). Dinamika komunikasi nonverbal dalam interaksi sosial di 

lingkungan kerja: Studi kasus pada perusahaan startup. TUTURAN: Jurnal 

Ilmu Komunikasi, Sosial dan Humaniora, 1(3), 285-297. 

Rhodes, P.,  Andiyasari, A., &  Riantoputra, C.   (2021).  Merangkul   karyawan   

berorientasi power distance tinggi untuk menampilkan voice behavior: 

Peranan managerial openness. Jurnal Psikologi  Sosial,  19(1),  39-48.  

Riyanto, F., & Jamaaluddin, J. (2020). Peran Pengusaha Startup dalam rangka 

memajukan perekonomian bangsa: Pewira usaha sebagai penopang 

kemajuan bangsa. 

Rorong, M. J. (2023). Analisis struktur komunikasi organisasi dalam meningkatkan 

kinerja karyawan PT Simatelex di Kota Batam. Scientia Journal: Jurnal 

Ilmiah Mahasiswa, 5(5). 

Ruck, K., Welch, M., & Menara, B. (2017). Employee voice: An antecedent to 

organisational engagement? Public Relations Review, 43(5), 904–914. 

Sakitri, G. (2021, July).    Selamat    datang     Gen Z,   sang   penggerak  inovasi!. 

InForum Manajemen, 35(2), 1-10. 

Sari, M. P. (2023). Analisis uji beda work-life balance   generasi    Y  dan generasi 

Z pada karyawan perusahaan retail. Journal of Social and Economics 

Research, 5(2), 508-519. 

Sari, U. T. (2019). The effect of ethical leadership on voice behavior: The role of 

mediators organizational identification and moderating self-efficacy for 

voice. Journal of Leadership in Organizations, 1(1). 

Sholichah, S., & Zamroni, A. (2024). Hubungan kematangan emosi dengan 

penyesuaian diri pada mahasiswa. Universitas Islam Sultan Agung. 

Sica, R. (2021) Zeneration time : Work, ambitions, and attitudes from A to Gen Z. 

Open   Knowledge   &   Harvard   Business   Review    

Sugiyono, D. (2013). Metode penelitian pendidikan pendekatan kuantitatif, 

kualitatif dan R&D. Alfabeta. 

Supratiknya, A. (2014). Pengukuran psikologis. Yogyakarta: Universitas Sanata 

Dharma. 

Tangirala, S., & Ramanujam, R. (2008). Exploring nonlinearity in employee voice: 

The effects of personal control and organizational identification. Academy 

of Management Journal, 51(6), 1189-1203. 

Wertzberger, M. (2021). Company culture for the next generation – A research 

eBook: How your    company     can     attract     and     retain     Gen   Z    

talent.   Kindle   Book. 

Yan, T., Tangirala, S., Vadera, A. K., & Ekkirala, S. (2022). How employees learn 

to speak up from their leaders: Gender congruity effects in the development 

of voice self-efficacy. Journal of Applied Psychology, 107(4), 650. 



72 

 

Yeung, D. Y., & Ho, A. K. (2020). Focus on opportunities or limitations? Their 

effects on older workers' conflict management. Frontiers in Psychology, 11, 

571874. 

Yuliastuti, E. (2023) Gambaran voice behavior pada karyawan yang bekerja di 

perusahaan startup. (Undergraduate thesis). Universitas Pembangunan  

Jaya. 

Zamri, A. (2018). Pengaruh kepemimpinan etis terhadap employee silence dan 

employee voice: Studi pada industri telekomunikasi di Indonesia (Master’s 

thesis). Universitas Gadjah Mada Institutional Repository. 

Zulianto, M. G. E., & Ribhan, R. (2023). Pengaruh leader member exchange dan 

employee voice behavior terhadap kepuasan kerja pada PT Indonesia Power 

Pltgu Cilegon OMU. Innovative: Journal Of Social Science Research, 3(2), 

8391-8401. 

Zheng, X. (2019). High-commitment HR practices and employee voice behavior-

Empirical evidence from Chinese millennial generation. In Proceedings of 

the 2019 3rd International Workshop on Education, Big Data and 

Information Technology (pp. 121-128). 


