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ABSRTAK

Nadea Fricchillia Yolandary, No. BP 2010841024, Pengawasan Izin
Tinggal Warga Negara Asing Oleh Kantor Imigrasi Kelas I Khusus TPI
Batam, Departemen Administrasi Publik, Fakultas Ilmu Sosial dan Ilmu
Politik, Universitas Andalas, Padang 2025. Dibimbing oleh: Drs. Yoserizal,
M.Si dan Dr. Hendri Koeswara, S. IP, M. Soc.sc. SKkripsi ini terdiri dari 135
halaman dengan referensi 7 buku teori, 4 buku metode, 8 tesis, 1 skripsi, 6
jurnal, 4 Peraturan, 1 Undang-Undang, dan S website internet.

Tujuan utama dari penelitian ini adalah untuk menganalisis dan
mendeskripsikan Pengawasan Izin Tinggal Warga Negara Asing Oleh Kantor
Imigrasi Kelas I Khusus TPI Batam. Seiring dengan meningkatnya jumlah warga
negara asing yang masuk ke wilayah Batam di tengah arus globalisasi, terjadi pula
lonjakan kasus pelanggaran izin tinggal, seperti overstay atau penyalahgunaan
jenis izin yang diberikan.

Penelitian ini memakai pendekatan kualitatif dengan desain deskripstif.
Data dikumpulkan melalui observasi, wawancara, serta dokumentasi. Informan
dipilih secara purposive sampling. Untuk menjamin keabsahan data digunakan
teknik triangulasi sumber. Teori yang dijadikan landasan adalah metode
pengawasan dari Soewarno Handayaningrat yang terdiri dari pengawasan langsung,
pengawasan tidak langsung, pengawasan formal, pengawasan informal,
pengawasan administratif, dan pengawasan teknis.

Temuan penelitian menunjukkan bahwa pelaksanaan pengawasan izin
tinggal oleh pihak imigrasi sudah berjalan secara cukup optimal, meskipun masih
terdapat beberapa hambatan. Dalam pelaksanaan pengawasan langsung,
keterbatasan jumlah petugas, fasilitas kerja, dan cakupan wilayah yang luas menjadi
kendala utama. Sementara itu, pengawasan tidak langsung, khususnya melalui
laporan masyarakat secara tertulis maupun lisan, dianggap cukup membantu
efektivitas pengawasan. Namun, laporan lisan yang tidak lengkap atau kurang
akurat sering kali meénghambat proses tindak lanjut.
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ABSTRACT

Nadea Fricchillia Yolandary, No. BP 2010841024, Supervision of
Residence Permits for Foreign Nationals by the Class I Special Immigration
Office of TPI Batam, Department of Public Administration, Faculty of Social
and Political Sciences, Andalas University, Padang 2025. Supervised by: Drs.
Yoserizal, M.Si and Dr. Hendri Koeswara, S.IP, M.Soc.Sc. This thesis consists
of 135 pages with references to the theory of 7 books, 4 books method, 8 theses,
1 thesis, 6 journals, 4 regulations, 1 law, and 5 internet websites.

The main objective of this research is to analyze and describe the
Supervision of Foreigner's Stay Permit by Immigration Office Class I Special TPI
Batam. Along with the increasing number of foreign nationals entering the Batam
area in the midst of globalization, there is also ‘a’ surge«in cases of violations of
residence permits, such as exceeding the time limit of stay or misuse of the type of
permit granted.

This research uses a qualitative approach with a descriptive design. Data
were collected through observation, interview, and documentation. Informants were
selected by purposive sampling. To ensure data validity, source triangulation
techniques were used. The theory used as a basis is Soewarno Handayaningrat's
supervision method, which consists of direct supervision, indirect supervision,
formal supervision, informal supervision, administrative supervision, and technical
supervision.

The research findings show that the implementation of residence permit
supervision by immigration authorities has been running quite optimally, although
there are still some obstacles. In the implementation of direct supervision, the
limited number of officers, work facilities, and large area coverage are the main
obstacles. Meanwhile, indirect supervision, especially through written and oral
reports from the public, is considered to be quite helpful for the effectiveness of
supervision. However, incomplete or inaccurate oral reports often hamper the
follow-up process.
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