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ABSTRAK

COMMUNITY RELATIONS DALAM PENGEMBANGAN WISATA NAGARI
SILOKEK PADA KAWASAN GEOPARK RANAH MINANG SILOKEK
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Nagari Silokek di Kabupaten Sijunjung, Sumatera Barat, merupakan destinasi wisata
unggulan dalam kawasan Geopark Ranah Minang Silokek. Penelitian ini bertujuan
untuk mendeskripsikan program community relations yang diterapkan dalam
pengembangan wisata serta menganalisis praktik komunikasi partisipatif antara
pemerintah, pengelola, dan masyarakat. Penelitian ini menggunakan pendekatan
kualitatif deskriptif dengan paradigma konstruktivisme. Data dikumpulkan melalui
observasi, wawancara mendalam, dan dokumentasi. Hasil penelitian pertama
menunjukkan bahwa community)relations di Silokek diwujudkan melalui berbagai
program seperti pelatihan hospitality yang meningkatkan kualitas layanan masyarakat
kepada wisatawan, pelatihan digital dan manajemen homestay yang mendorong
promosi dan kemandirian usaha lokal, serta pelaksanaan program / Village 1 Event
yang menumbuhkan partisipasi aktif warga dalam merancang dan mengelola kegiatan
wisata berbasis budaya lokal. Hasil penelitian kedua menunjukan bahwa komunikasi
partisipatif yang dilakukan di Nagari silokek melalui komunikasi antara pemangku
kepentingan dibangun melalui dialog terbuka dalam forum musyawarah dan ruang
komunikasi informal. Selain komunikasi tatap muka, media digital juga dimanfaatkan
sebagai sarana komunikasi yang efektif. Pola komunikasi ini memperkuat keterlibatan,
rasa memiliki, dan kepercayaan masyarakat terhadap proses pengembangan wisata.
Penelitian ini menyimpulkanbahwa community relations berbasis partisipasi dan
dialog mampu membangun sinergi antara pemerintah dan masyarakat, serta menjadi
fondasi penting dalam pengembangan pariwisata yang inklusif dan berkelanjutan.

Kata Kunci: Community relations, komunikasi partisipatif, pariwisata, Silokek,
Geopark, masyarakat lokal.
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ABSTRACT

COMMUNITY RELATIONS IN THE DEVELOPMENT OF NAGARI
SILOKEK TOURISM IN THE SILOKEK MINANG
GEOPARK AREA

By:
Ariq Rasyid
2110863021

Supervisors:
Dr. Elva'‘Ronaning Roem, S.! Sos, M. Si
Ilham Havifi, M. 1. Kom

Nagari Silokek Village in Sijunjung Regency, West Sumatra, is a leading tourist
destination in the Ranah Minang Silokek Geopark area. This study aims to describe
the community relations programs implemented in tourism development and analyze
participatory communication practices between the government, managers, and the
community. This study employs a descriptive qualitative approach with a constructivist
paradigm. Data was collected through observation, in-depth interviews, and
documentation. The first research findings indicate that community relations in
Silokek are realized through various programs such as hospitality training that
enhances the quality of community services to tourists, digital training and homestay
management that promote local business promotion and self-reliance, as well as the
implementation of the “1 Village I Event” program that fosters active participation of
residents in designing and managing tourism activities based on local culture. The
second research findings show that participatory communication in Silokek is
conducted through dialogue between stakeholders in open forums and informal
communication spaces. In addition to face-to-face communication, digital media is
also utilized as -an effective communication ‘tool. This communication pattern
strengthens community involvement, sense of ownership, and trust in the tourism
development process. This study concludes that community relations based on
participation and dialogue can build synergy between the government and the
community, and serve as an important foundation for the development of inclusive and
sustainable tourism.

Keywords: Community relations, participatory communication, tourism, Silokek,
Geopark, local community
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