DAFTAR PUSTAKA

Afandi, P. (2018). Manajemen Sumber Daya Manusia (Teori, Konsep dan
Indikator). Riau: Zanafa Publishing.

Almubarokah, N. B., Bagis, F., Endratno, H., & Rahmawati, 1. Y. (2024).
HOSPITAL NURSE TURNOVER INTENTION: THE ROLE OF WORK
STRESS AND WORKLOAD WITH JOB SATISFACTION AS
MEDIATION. International Journal of Economics, Business and
Accounting Research (IJEBAR), 8(1).

Anasi, S. N. (2020). Perceived influence of work relationship, work load and
physical work environment on job satisfaction of librarians in South-West,
Nigeria. Global Knowledge, Memory and Communication, 69(6—7), 377—
398. https://doi.org/10.1108/GKMC-11-2019-0135

Arikunto, S. (2012). Prosedur Penelitian Suatu Pendekatan Praktek . Jakarta:
Rineka Cipta.

As'ad, M. (2004). Psikologi Industri. Yogyakarta: Liberty.

Bakker, A. B., and Bal, P. M. (2010). Weekly work engagement and performance:
a study among starting teachers. J. Occup. Organ. Psychol. 83, 189-206.
doi: 10.1348/096317909X402596

Bakker, A. B., and Demerouti, E. (2017). Job demands-resources theory: taking
stock and looking forward. J. Occup. Health Psychol. 22, 273-285. doi:
10.1037/0cp0000056

Bhastary, M. D. (2020). Pengaruh etika kerja dan stres kerja terhadap kepuasan
kerja karyawan. Maneggio. Jurnal llmiah Magister Manajemen, 3(2), 160-
170.

Burman, R., & Goswami, T. G. (2018). A Systematic Literature Review of Work
Stress. [International Journal of Management Studies, V(3(9)), 112.
https://doi.org/10.18843/iyjms/v513(9)/15

Cayupe, J. C., Bernedo-Moreira, D. H., Morales-Garcia, W. C., Alcaraz, F. L.,
Petia, K. B. C., Saintila, J., & Flores-Paredes, A. (2023). Self-efficacy,
organizational commitment, workload as predictors of life satisfaction in
elementary school teachers: the mediating role of job satisfaction. Frontiers

in Psychology, 14, 1066321.

Chowdhury, S. R., Kabir, H., Akter, N., Iktidar, M. A., Roy, A. K., Chowdhury, M.
R., & Hossain, A. (2023). Impact of workplace bullying and burnout on job
satisfaction among Bangladeshi nurses: A cross-sectional study. Heliyon,
9(2). https://doi.org/10.1016/].heliyon.2023.e13162

Dedi, R., & Rianto Rahadi, D. (2023). Pengantar Partial Least Squares Structural
Equation Model(Pls-Sem) 2023.

90


https://doi.org/10.18843/ijms/v5i3(9)/15
https://doi.org/10.1016/j.heliyon.2023.e13162

Delecta, P. (2011). Work Life Balance. International Journal of Current Research,
33(4), 186-189.

Diana, Y. (2019). Pengaruh Beban Kerja Terhadap Kinerja Karyawan Di
Housekeeping Departement Pada Hotel Bintan Lagoon Resort. Jurnal
Manajemen Tools, 53(9), 193-205.

Efendi, S., Purwanto, A., & Sugiono, E. (2022). The Effect of Work from Home,
Work Life Balance, and Work Motivation on Job Satisfaction and Their
Impact on the Performance of Non-Lecturer Education Personnel at
Pertamina University Jakarta. Budapest International Research and Critics
Institute-Journal (BIRCI-Journal).

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond Work and Family: A
Measure of Work/Nonwork Interference and Enhancement. Journal of
Occupational Health Psychology, 14(4), 441-456. https://doi.org/10.1037/
a0016737.

Hair, J., Hult, G. T. M., Ringle, C., Sarstedt, M., Danks, N., Ray, S., & St, C. (2022).
Book Partial Least Squares Structural Equation Modeling (PLS-SEM)
Using R. https://doi.org/10.1007/978-3-030-80519-7

Handoko, T,H. (2008). Manajemen Personalia dan Sumber Daya Manusia.
Yogyakarta : BPFE Yogyakarta.

Harahap, D. S., & Khair, H. (2019). Pengaruh Kepemimpinan Dan Kompensasi
Terhadap Kepuasan Kerja Melalui Motivasi Kerja. Jurnal Ilmiah Magister
Manajemen, 2.

Hart, S. G., & Staveland, L. E. (1988). Development of NASA-TLX (Task Load
Index): Results of Empirical and Theoretical Research. In P. A. Hancock &
N. Meshkati (Eds.), Human Mental Workload (Vol. 52, pp. 139-183).
North-Holland. https://doi.org/10.1016/S0166-4115(08)62386-9

Hudson. (2005). The case for work life balance. 20-20 Series.E-Book Thecase for
work life balance: Closing the Gap Between Policy and Practice.

Hutcheson, P. G. (2012). Work Life Balance Book 1. U. S.A: IEEE-USA

Ikwanto, J. (2015). Hubungan antara kepuasan kerja dengan intensi turnover pada
karyawan . Ekp, 13 (3), 1576-1580.

Indriani, A., Yuliantini, N. N., & Bagia, I. W. (2019). Pengaruh Stres Kerja Dan
Budaya Kerja Terhadap Kinerja Karyawan. E-Journal Universitas
Pendidikan Ganesha, 7.

Inegbedion, H., Inegbedion, E., Peter, A., & Harry, L. (2020). Perception of
workload balance and employee job satisfaction in work organisations.
Heliyon, 6(1). https://doi.org/10.1016/j.heliyon.2020.e03160

Janib, J., Rasdi, R. M., & Zaremohzzabieh, Z. (2022). The Influence of Career
Commitment and Workload on Academics’ Job Satisfaction: The

91


https://doi.org/10.1007/978-3-030-80519-7
https://doi.org/10.1016/S0166-4115(08)62386-9
https://doi.org/10.1016/j.heliyon.2020.e03160

Moderating Role of a Supportive Environment. International Journal of
Learning, Teaching and Educational Research, 21(1), 1-17.
https://doi.org/10.26803/ijlter.21.1.1

Jaysan, R. L., Sudari, S. A., & Pambreni, Y. (2024). The Influence Of Work Life
Balance And Job Stress On Job Satisfaction Of Employees At PT. Rukun
Mitra Sejati South Jakarta. Best Journal of Administration and
Management, 2(4), 163-171.

Kalliath, T., & Brough, P. 2008. Work-life Balance: A review of the Meaning of
the Balance Construct. Journal of Management & Organization, 14, 323-
327.

Koesomowidjojo, Suci. 2017. Panduan Praktis Menyusun. Analisi Beban Kerja.
Raih Asa Sukses (Penebar Swadaya Grup) Jakarta.

Kohlrabi, C. (2022). How to Improve Happiness at Work in 2022. If You Could
Jobs.

Laksono, B. F. W., & Wardoyo, P. (2019). Pengaruh Work — Life Balance, Job
Satisfaction Dan Work Engagement Terhadap Turnover Intentions Dengan
Mentoring Sebagai Variabel Moderating Pada Karyawan Hotel Dafam
Semarang.

Lazar, 1., & Ratiu, P. (2010). The Role of Work-Life Balance Practices in Order to
Improve Organizational Performance. In European Research Studies: Vol.
XIII (Issue 1).

Lestari, D., & Margaretha, M. (2021). Work life balance, job engagement and
turnover intention: Experience from Y generation employees.

Liesera, C., & Suatmi, B. D. (2024). THE EFFECT OF ORGANIZATIONAL
CULTURE, JOB STRESS, WORK-LIFE BALANCE AND
MOTIVATION ON JOB SATISFACTION(Case Study: Human Resources
in Indonesia’s Animation Industry). Journal of Innovation Research and
Knowledge, 4(2), 675-688.

Makkira, Syakir, Kurniawan, S.,; Sani, A., & Ngando, A. (2022). Pengaruh Stres
Kerja, Komunikasi Kerja dan Kepuasan Kerja terhadap Prestasi Kerja
Karyawan pada PT. Prima Karya Manunggal Kabupaten Pangkep. Amkop
Management Accounting Review (AMAR), 2.

Mangkunegara, A. A. A. P.(2017). Manajemen Sumber Daya Manusia Perusahaan.
Remaja Rosdakarya.

Mohd Noor, K. 2011. Work life balance and intention to leave among academics
in Malaysian public higher education institutions. International Journal of
Business and Social Science, 2(11), 240-248.

92


https://doi.org/10.26803/ijlter.21.1.1

Muslih, B., & Putra, A. E. (2022). Determinan Stres Kerja, Kompensasi, dan
Lingkungan Kerja Terhadap Kepuasan Kerja PT. Gunawan Nganjuk. AL-
MURAQABAH Journal of Management and Sharia Business.

Nasution, E. H., & Musnadi, S. (2018). Faktor-Faktor Yang Mempengaruhi
Kepuasan Kerja Dan Dampaknya Terhadap Kinerja Pegawai Kanwil
Direktorat Jenderal Kekayaan Negara  Aceh. Jurnal Magister
Manajemen, 2(1), 123-134.

Notoatmodjo, S. (2018). Metodologi Penelitian Kesehatan, Jakarta: Rineka Cipta

Paramitadewi, K. (2017). Pengaruh Beban Kerja Dan Kompensasi Terhadap
Kinerja Pegawai Sekretariat Pemerintah Daerah Kabupaten Tabanan.E-
Jurnal Manajemen, 6(6), 3370-3397

Permadi, I. K. O., Diputra, I. K. S., & Sanjiwani, P. A. P. (2023). The Effect of
Work-Life Balance and Workload on Job Satisfaction to Affect Nurse

Performance. Ekonomis: Journal of Economics and Business, 7(2), 884-
891.

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior, Seventeenth
Edition, Global Edition. In Pearson Education Limited (17th Editi). Pearson
Education Limited.

Rubio-Valdehita, S. L.-N.-H.-R. (2017). Development of the CarMen-Q
Questionnaire for mental workload assessment. Psicothema, 570-576.

Salsabilla, A., Setiawan, M., & Juwita, H. A. J. (2022). The effect of workload and
job stress on job satisfaction mediated by work motivation. International
Journal of Research in Business and Social Science (2147-4478), 11(9), 97-
106.

Sari, Kiki Retno. (2018). Pengaruh Lingkungan Kerja, Stres Kerja, Beban Kerja
Terhadap Kepuasan Kerja Dan Turnover Intention Karyawan Hotel Grand
Duta Syariah Di Kota Palembang. Skripsi, Manajemen.

Sartika, D. (2023). STRES KERJA (A. T. Putranto, Ed.). Widina Bhakti Persada.

Schroth H. Are you ready for gen z in the workplace? California Management
Review. 2019;61(3):5-18.

Schultz, D. P. (2010). Psychology and Work Today (10th ed ed.). Jersey: Pearson
Education.

Siahaan, C. O., & Wibawanti, I. (2022). Pengaruh Work-Life Balance dan
Pengembangan Karir terhadap Kepuasan Kerja pada Karyawan Milenial di
PT. Indofarma Tbk.

Sihaloho, C., & Indawati, N. (2021). Peran Mediasi Emotional Exhaustion Pada
Pengaruh Work Life Balance Terhadap Kepuasan Kerja Karyawan Wanita
Di Universitas Negeri Surabaya. Jurnal Ilmu Manajemen, 9.

93



Sitepu, Agripa T. (2013). Beban Kerja dan Motivasi Pengaruhnya Terhadap Kinerja
Karyawan Pada PT. Bank Tabungan Negara Tbk Cabang Manado.Jurnal
Riset Ekonomi, Manajemen, Bisnis dan Akuntansi, 1(4), 1054-1164.

Skaalvik, E. M., and Skaalvik, S. (2007). Dimensions of teacher self-efficacy and
relations with strain factors, perceived collective teacher efficacy, and
teacher burnout. J. Educ. Psychol. 99, 611-625. doi: 10.1037/0022-
0663.99.3.611

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta.

Sugiyono, D. (2013). Metode penelitian pendidikan pendekatan kuantitatif,
kualitatif dan R&D.

Sukur, M. L. S., & Susanty, A. L. (2022). Pengaruh Work Life Balance Terhadap
Kepuasan Kerja Karyawan Pt Mnc Investama Tbk (Studi Pada Divisi Sosial
Media Dan Media Manajemen). e-Proceeding of Management.

Sunarso, Kusdi, 2010. Pengaruh Kepemimpinan, Kedisiplinan, Beban Kerja dan
Motivasi terhadap Kinerja Guru Sekolah Dasar. Jurnal Manajemen Sumber
Daya Manusia, 4(1).

Supriyadi, A., & Hidayat, R. (2023, December). Analysis Of Employee Job
Satisfaction With Work Stress, Work Environment And Work Life Balance
As Predictors At CV Imexindo Nusantara. In /nternational Conference On
Digital Advanced Tourism Management And Technology (Vol. 1, No. 2, pp.
605-616).

Suryani, N.K., Laksemini, K.D.L.S., & Ximenes, M. 2019. Buku Ajar Perilaku
Organisasi. Bali: Penerbit Nilacakra.

Suwanto dan Priansa, D.J. 2018. Manajemen SDM dalam Organisasi dan Bisnis,
Bandung: Alfabeta

Suwito, D. E., Pamungkas, R. A., & Indrawati, R. (2022). Faktor-Faktor yang
Mempengaruhi Work Life Balance Tenaga Kesehatan Di Rumah Sakit Pada
Masa Pandemi Covid-19. Jurnal Health Sains, 3(3), 377-393.
https://doi.org/10.46799/ jhs.v3i3.449

Tiara, O. T., Haedar, H., & Bachri, S. (2024, September). The Effect Of Work-Life
Balance And Work Stress On Employee Job Satisfaction (Study On Women
Employees Of The Inspectorate, Youth Office, Sports And Tourism, And
Education And Culture Office). In International Conference of Business,
Education, Health, and Scien-Tech (Vol. 1, No. 1, pp. 1861-1870).

Titing, A. S. (2023). THE INFLUENCE OF WORK LIFE BALANCE AND JOB
STRESS ON JOB SATISFACTION IN HONORARY NURSES IN SOUTH
BUTON DISTRICT HOSPITAL. Multifinance, 1(2 November), 142-154.

94



Wardani, L., & Firmansyah, R. (2019). The Work-Life Balance Of Blue-Collar
Workers: The Role Of Employee Engagement And Burnout. Psikologi
Ulayat.

Wickens, C. D., Hollands, J. G., Banbury, S., & Prasuraman, R. (2012).
Engineering Psychology and Human Performance. Routledge.

Widodo, P., Sulisno, M., & Suryawati, C. (2020). Pengaruh Penerapan Perilaku
Syariah Dalam Pelayanan Keperawatan, Beban Kerja, Dan Kepemimpinan
Terhadap Kepuasan Kerja Perawat Di Rumah Sakit. Link, 16(1), 23-30.
https://doi.org/10.31983/link.v16i1.5596

Wu, X., Li, Y., Yao, Y., Luo, X., He, X., Yin, W., (2018). Development of
construction workers job stress scale to study and the relationship between
job stress and safety behaviour: an empirical study in Beijing. Int. J.
Environ. Res. Publ. Health 15 (11), 2409.
https://doi.org/10.3390/ijerph15112409

Zakiyah, A., Iswati, L., Rofi’ah, I. A., & Cahyani, S. T. (2022, April). Work stress
and job satisfaction of nurses during the covid-19 pandemic.
In International Conference on Health and Well-Being (ICHWB 2021) (pp.
130-136). Atlantis Press.

95


https://doi.org/10.31983/link.v16i1.5596
https://doi.org/10.3390/ijerph15112409

