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ABSTRAK

Komunikasi antar perawat dalam proses timbang terima merupakan elemen penting
dalam menjaga kesinambungan pelayanan dan keselamatan pasien. Salah satu
pendekatan yang direkomendasikan dalam meningkatkan efektivitas komunikasi
adalah metode SBAR (Situation, Background, Assessment, Recommendation).
Penelitian ini bertujuan untuk mengetahui pelaksanaan teknik komunikasi SBAR
pada timbang terima oleh perawat di ruang tersebut. Metode yang digunakan adalah
studi kasus. Hasil observasi ditemukan bahwa Pada komponen Situation sebanyak
84,6% perawat menyampaikan informasi dengan baik. Pada komponen Background
menunjukkan bahwa 76,9% perawat menyampaikan informasi latar belakang
pasien secara lengkap. Pada komponen Assessment hanya 61,5% perawat yang
menyampaikan hasil pengkajian terkini secara lengkap. Serta pada komponen
Recommendation menunjukkan bahwa 69,2% perawat mampu memberikan
rekomendasi tindak lanjut secara jelas dan terstruktur. Diharapkan pihak rumah
sakit dapat lebih memperhatikan ketersediaan sarana dan prasarana pendukung
yang memadai untuk mendukung pelaksanaan komunikasi SBAR secara optimal
dalam kegiatan timbang terima antar shift perawat.

Kata kunci : Komunikasi SBAR, Perawat, Timbang terima, ,
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Overview of Implementation of Effective SBAR (Situation, Background,
Assessment, Recommendation) Communication Technique During Nurse
Handover in Inpatient IP Wing B at M.Djamil Hospital Padang in 2025

ABSTRACT

Communication among nurses during handover is a crucial element in ensuring
continuity of care and patient safety. One recommended approach to enhance
communication effectiveness is the SBAR method (Situation, Background,
Assessment, Recommendation). This study aims to examine the implementation of
SBAR communication techniques during nurse handovers in the designated ward.
The method used was a case study. Observation results showed that in the Situation
component, 84.6% of nurses conveyed information effectively. In the Background
component, 76.9% of nurses provided complete background information about the
patient. In the Assessment component, only 61.5% of nurses delivered
comprehensive current assessment results. Meanwhile, in the Recommendation
component, 69.2% of nurses were able to give clear and structured follow-up
recommendations. It is expected that the hospital management will pay more
attention to the availability of adequate supporting facilities and infrastructure to
support the optimal implementation of SBAR communication during nurse shift
handovers.

Keywords: Communication SBAR, Handover, Nurse
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