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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh konflik interpersonal dan
stres kerja terhadap counterproductive work behavior (CWB) dengan
ketidakpuasan kerja sebagai variabel mediasi. Studi dilakukan pada karyawan
Kantor Perumda Air Minum Kota Padang, dengan menggunakan teknik
probability sampling dengan metode cluster sampling yang melibatkan 160
karyawan. Analisis data dilakukan menggunakan metode Structural Equation
Modeling (SEM) dengan bantuan SmartPLS. Hasil penelitian menunjukkan bahwa
konflik interpersonal dan stres kerja berpengaruh positif dan signifikan terhadap
counterproductive work behavior. Ketidakpuasan kerja juga terbukti berpengaruh
positif dan signifikan terhadap counterproductive work behavior. Selanjutnya,
stres kerja berpengaruh langsung terhadap ketidakpuasan kerja. Di sisi lain,
konflik interpersonal tidak berpengaruh langsung secara signifikan terhadap
ketidakpuasan kerja. Ketidakpuasan-kerja terbukti memediasi hubungan antara
stres kerja dan counterproductive work behavior, namun tidak memediasi
hubungan antara konflik interpersonal dan counterproductive work behavior.
Temuan ini memberikan implikasi penting bagi organisasi dalam upaya mengelola
konflik interpersonal dan stres kerja guna meningkatkan kepuasan kerja dalam
meminimalisasi munculnya perilaku kontraproduktif di lingkungan kerja.

Kata Kunci: Konflik Interpersonal, Stres Kerja, Ketidakpuasan Kerja,
Counterproductive Work Behavior.
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ABSTRACT

This study aims to analyze the influence of interpersonal conflict and job stress on
counterproductive work behavior (CWB);“withjob' dissatisfaction as a mediating
variable. The study was conducted among employees of Perumda Air Minum
Kota Padang using a probability sampling technique with a cluster sampling
method, involving 160 employees. Data analysis was carried out using the
Structural Equation Modeling (SEM) method with the assistance of SmartPLS.
The results indicate that both interpersonal conflict and job stress have a positive
and significant effect on counterproductive work behavior. Job dissatisfaction also
has a positive and significant influence on counterproductive work behavior.
Furthermore, job stress has a direct effect on job dissatisfaction. On the other
hand, interpersonal conflict does not have a significant direct effect on job
dissatisfaction. Job dissatisfaction is proven to mediate the relationship between
job stress and counterproductive work behavior, but it does not mediate the
relationship between interpersonal conflict-and counterproductive work behavior.
These findings offer important implications for organizations in managing
interpersonal conflict and job stress to-improve job satisfaction and minimize the
emergence of counterproductive work behavior in the workplace.

Keywords: Interpersonal Conflict, Job  Stress, Job  Dissatisfaction,
Counterproductive Work Behavior.



