
 

 

DAFTAR PUSTAKA 

 

Abdollahi, T., Zanjari, N., Momtaz, Y. A., & Delbari, A. (2021). The Relationship between 

Aging Anxiety and Attitudes towards the Elderly among Health Care Providers in 

Mazandaran Province in 2018. Journal of Research Development in Nursing and 

Midwifery, 18(1), 13–16. https://doi.org/10.52547/jgbfnm.18.1.13 

Abdulrahaman, M. D., Faruk, N., Oloyede, A. A., Surajudeen-Bakinde, N. T., Olawoyin, L. 

A., Mejabi, O. V., Imam-Fulani, Y. O., Fahm, A. O., & Azeez, A. L. (2020). Multimedia 

tools in the teaching and learning processes: A systematic review. Heliyon, 6(11), e05312. 

https://doi.org/10.1016/j.heliyon.2020.e05312 

Adriani, R. B., Mardiyah, S., Wijoksono, D., & Sari, D. A. (2022). Pengantar Keperawatan 

Gerontik. In Jurnal Keperawatan (Vol. 2, Issue 1). 

Alghamdi, M. M., Burrows, T., Barclay, B., Baines, S., & Chojenta, C. (2023). Culinary 

Nutrition Education Programs in Community-Dwelling Older Adults: A Scoping Review. 

Journal of Nutrition, Health and Aging, 27(2), 142–158. https://doi.org/10.1007/s12603-

022-1876-7 

Ali, A., & Katz, D. L. (2015). Disease Prevention and Health Promotion: How Integrative 

Medicine Fits. American Journal of Preventive Medicine, 49(5), S230–S240. 

https://doi.org/10.1016/j.amepre.2015.07.019 

Ali, B. J., Gardi, B., Othman, B. J., Ahmed, S. A., Ismael, N. B., Hamza, P. A., Aziz, H. M., 

Sabir, B. Y., Sorguli, S., & Anwar, G. (2021). Hotel Service Quality: The Impact of 

Service Quality on Customer Satisfaction in Hospitality. International Journal of 

Engineering, Business and Management, 5(3), 14–28. 

https://doi.org/10.22161/ijebm.5.3.2 

Aliman, N. K., & Mohamad, W. N. (2016). Linking Service Quality, Patients’ Satisfaction and 

Behavioral Intentions: An Investigation on Private Healthcare in Malaysia. Procedia - 

Social and Behavioral Sciences, 224(August 2015), 141–148. 

https://doi.org/10.1016/j.sbspro.2016.05.419 

Alterkait, M. A., & Alduaij, M. Y. (2024). Impact of Information Quality on Satisfaction with 

E-Learning Platforms: Moderating Role of Instructor and Learner Quality. SAGE Open, 

14(1), 1–13. https://doi.org/10.1177/21582440241233400 

Amani, P. J., Tungu, M., Hurtig, A. K., Kiwara, A. D., Frumence, G., & San Sebastián, M. 

(2020). Responsiveness of health care services towards the elderly in Tanzania: Does 

health insurance make a difference? A cross-sectional study. International Journal for 

Equity in Health, 19(1), 1–9. https://doi.org/10.1186/s12939-020-01270-9 

 

Andersen, R. M. (1995). Revisiting the Behavioral Model and Access to Medical Care: Does 

It Matter? Hournal of Health and Social Behavior, 36, 1–10. 

https://doi.org/http://dx.doi.org/10.2307/2137284 

Anggraini, D., & Zulpahiyana, M. (2015). Faktor Dominan Lansia Aktif Mengikuti Kegiatan 

Posyandu di Dusun Ngentak Dominant Factors Affecting Elderly to Follow Activities in 

Integrated Health Post Ngentak Hamlet. Jnki, 3(3), 150–155. 



 

 

Anindhita, M., Haniifah, M., Putri, A. M. N., Karnasih, A., Agiananda, F., Yani, F. F., Haya, 

M. A. N., Pakasi, T. A., Widyahening, I. S., Fuady, A., & Wingfield, T. (2024). 

Community-based psychosocial support interventions to reduce stigma and improve 

mental health of people with infectious diseases: a scoping review. Infectious Diseases of 

Poverty, 13(1), 1–17. https://doi.org/10.1186/s40249-024-01257-6 

Apriyani, H. (2020). Penerapan Program Indonesia Sehat dengan Pendekatan Keluarga di 

Puskesmas. Public Health Research and Development, 4(4), 774–784. 

https://journal.unnes.ac.id/sju/index.php/higeia/article/view/34507 

Ariani, M. (2020). Determinants of Elderly Behavior Follow the Posyandu in the Working 

Area of Kebonsari Primary Healthcare Surabaya. Jurnal PROMKES, 8(1), 79. 

https://doi.org/10.20473/jpk.v8.i1.2020.79-86 

Arsanam, P. (2014). The Relationship between Service Quality and Customer Satisfaction of 

Pharmacy Departments in Public Hospitals. International Journal of Innovation, 

Management and Technology, 5(4). https://doi.org/10.7763/ijimt.2014.v5.524 

Balitbangkes. (2018). Laporan Nasional RKD2018 FINAL. In Badan Penelitian dan 

Pengembangan Kesehatan (p. 198). 

http://labdata.litbang.kemkes.go.id/images/download/laporan/RKD/2018/Laporan_Nasio

nal_RKD2018_FINAL.pdf 

Banerjee, A., Nikumb, V., & Thakur, R. (2013). Health Problems Among the Elderly: A Cross-

Sectional Study. Annals of Medical and Health Sciences Research, 3(1), 19. 

https://doi.org/10.4103/2141-9248.109466 

Bappenas. (2019). Kajian sektor kesehatan: Transisi demografi dan epidemiologi, permintaan 

pelayanan kesehatan di Indonesia. Kementerian PPN/Bappenas. 

https://books.google.co.id/books?id=8b9uzgEACAAJ 

Biering, P. (2019). Helpful approaches to older people experiencing mental health problems: a 

critical review of models of mental health care. European Journal of Ageing, 16(2), 215–

225. https://doi.org/10.1007/s10433-018-0490-3 

Bortone, I., Castellana, F., Lampignano, L., Zupo, R., Moretti, B., Giannelli, G., Panza, F., & 

Sardone, R. (2020). Activity energy expenditure predicts clinical average levels of 

physical activity in older population: Results from salus in apulia study. Sensors 

(Switzerland), 20(16), 1–14. https://doi.org/10.3390/s20164585 

BPS Sumut. (2021). Provinsi Sumatera Utara dalam angka 2020 (BPS Provinsi Sumatera 

Utara (ed.)). BPS Provinsi Sumatera Utara. 

Brostow, D. P., Gunzburger, E., Abbate, L. M., Brenner, L. A., & Thomas, K. S. (2019). Mental 

Illness, Not Obesity Status, is Associated with Food Insecurity Among the Elderly in the 

Health and Retirement Study. Journal of Nutrition in Gerontology and Geriatrics, 0(0), 

1–24. https://doi.org/10.1080/21551197.2019.1565901 

Bujnowska-Fedak, M. M., & Pirogowicz, I. (2014). Support for e-health services among 

elderly primary care patients. Telemedicine and E-Health, 20(8), 696–704. 

https://doi.org/10.1089/tmj.2013.0318 

Cahyawati, S., Rumaolat, W., Rumi, N. S. J., & Rumaolat, W. (2020). Factors Related to the 

Utilization of the Integrated Health Services Center for the Elderly. Jurnal Ners, 15(1 

Special Issue), 63–66. https://doi.org/10.20473/jn.v15i1Sp.18945 



 

 

Carbone, R., Ferrari, S., Callegarin, S., Casotti, F., Turina, L., Artioli, G., & Bonacaro, A. 

(2022). Peer support between healthcare workers in hospital and out-of-hospital settings: 

a scoping review. Acta Biomedica, 93(5). https://doi.org/10.23750/abm.v93i5.13729 

Chen, H., Chi, I., & Liu, R. (2019). Hospital Utilization Among Chinese Older Adults: Patterns 

and Predictors. Journal of Aging and Health, 31(8), 1454–1478. 

https://doi.org/10.1177/0898264318780546 

Chibanda, D., Weiss, H. A., Verhey, R., Simms, V., Munjoma, R., Rusakaniko, S., Chingono, 

A., Munetsi, E., Bere, T., Manda, E., Abas, M., & Araya, R. (2016). Effect of a primary 

care-based psychological intervention on symptoms of common mental disorders in 

Zimbabwe: A randomized clinical trial. JAMA - Journal of the American Medical 

Association, 316(24), 2618–2626. https://doi.org/10.1001/jama.2016.19102 

Chin, S., Wong, R., Hirani, V., & O’Leary, F. (2021). Nutrition Knowledge Assessment Tools 

for Older Adults and their Carers: A Scoping Review. Nutrition Research Reviews, 216–

231. https://doi.org/10.1017/S0954422421000330 

Cho, M. S., & Kwon, M. Y. (2023). Factors Associated with Aging in Place among 

Community-Dwelling Older Adults in Korea: Findings from a National Survey. 

International Journal of Environmental Research and Public Health, 20(3). 

https://doi.org/10.3390/ijerph20032740 

Chowdhury, S., & Chakraborty, P. pratim. (2017). Universal health coverage ‑ There is more 

to it than meets the eye. Journal of Family Medicine and Primary Care, 6(2), 169–170. 

https://doi.org/10.4103/jfmpc.jfmpc 

Creswell, J. W. (2012). Educational research: Planning, conducting, and evaluating 

quantitative and qualitative research (4th ed.). Pearson Education, Inc. 

Cui, Y., He, Y., Xu, X., Zhou, L., & Nutakor, J. A. (2024). The impact of digital social capital 

on the health of older adults: A moderated mediation effect test. Digital Health, 10. 

https://doi.org/10.1177/20552076241253095 

Ćwirlej-Sozańska, A. B., Sozański, B., Wiśniowska-Szurlej, A., & Wilmowska-Pietruszyńska, 

A. (2018). Quality of life and related factors among olderpeople living in rural areas in 

south-eastern poland. Annals of Agricultural and Environmental Medicine, 25(3), 539–

545. https://doi.org/10.26444/aaem/93847 

Dent, E., Hoogendijk, E. O., Visvanathan, R., & Wright, O. R. L. (2019). Malnutrition 

Screening and Assessment in Hospitalised Older People: A Review. Journal of Nutrition, 

Health and Aging, 23(5), 431–441. https://doi.org/10.1007/s12603-019-1176-z 

Devkota, R., Cummings, G., Hunter, K. F., Maxwell, C., Shrestha, S., Dennett, L., & Hoben, 

M. (2023). Factors influencing emotional support of older adults living in the community: 

a scoping review protocol. Systematic Reviews, 12(1), 186. 

https://doi.org/10.1186/s13643-023-02346-7 

Dewi & Anisa. (2018). The Influence of Posyandu Cadres Credibility on Community 

Participation in Health Program. Jurnal The Messenger, 10(1), 83. 

https://doi.org/10.26623/themessenger.v10i1.596 

Dewi, A., Supriyatiningsih, S., Sundari, S., Sugiyo, D., & Dewi, D. T. K. (2023). Community 

health worker empowerment through collaborative models with community midwifery. 

International Journal of Public Health Science, 12(2), 510–517. 



 

 

https://doi.org/10.11591/ijphs.v12i2.22431 

Dianti, M. R., Inayatilah, F. R., Ramadhani, R., Atmaja, D., & Sciences, H. (2023). Predilection 

in Knowledge and Skills of Elderly Posyandu Cadres with Health Examination Training 

in Tulusrejo Village Lowokwaru Sub-District Malang City. Pak Heart J, 56(02), 187–

192. 

Diaz, E., Mbanya, V. N., Gele, A. A., & Kumar, B. (2017). Differences in primary health care 

use among sub-Saharan African immigrants in Norway: A register-based study. BMC 

Health Services Research, 17(1), 1–8. https://doi.org/10.1186/s12913-017-2404-z 

Dogra, S., Dunstan, D. W., Sugiyama, T., Stathi, A., Gardiner, P. A., & Owen, N. (2022). 

Active Aging and Public Health: Evidence, Implications, and Opportunities. Annual 

Review of Public Health, 43, 439–459. https://doi.org/10.1146/annurev-publhealth-

052620-091107 

Dorsey, E. R., & Topol, E. J. (2020). Telemedicine 2020 and the next decade. The Lancet, 

395(10227), 859. https://doi.org/10.1016/S0140-6736(20)30424-4 

El-Sabagh, H. A. (2021). Adaptive e-learning environment based on learning styles and its 

impact on development students’ engagement. International Journal of Educational 

Technology in Higher Education, 18(1). https://doi.org/10.1186/s41239-021-00289-4 

Enisah, E., & Lindayani, L. (2019). The Satisfaction Level of Elderly Health Service at the 

Integrated Community Service Delivery (POSBINDU) of Community Group 02, Lingkar 

Selatan Village, Bandung City. KnE Life Sciences, 2019, 139–148. 

https://doi.org/10.18502/kls.v4i13.5234 

Et.al, F. (2022). Early Examination of Elderly Health Conditions And Socialization of Elderly 

Care to The Family In Kalibuntu Village, Kraksaan, Probolinggo. Jurnal Pengabdian 

Masyarakat, 7(2), 73–83. 

Et.al, K. (2010). FAMILY HEALTH CARE NURSING Theory, Practice and Research (4th ed.). 

F.A. Davis Company. 

Fagerli, R. A., Lien, M. E., & Wandel, M. (2005). Experience of dietary advice among 

Pakistani-born persons with type 2 diabetes in Oslo. Appetite, 45(3), 295–304. 

https://doi.org/10.1016/j.appet.2005.07.003 

Fagerli, R. A., Lien, M. E., & Wandel, M. (2007). Health worker style and trustworthiness as 

perceived by Pakistani-born persons with type 2 diabetes in Oslo, Norway. Health, 11(1), 

109–129. https://doi.org/10.1177/1363459307070810 

Faist & Feist. (2008). A theory of personality. In McGraw−Hill Primis (Vol. 7). 

https://doi.org/10.1037/h0075794 

Family, I., & Survey, L. (2023). Relationship Between Equipment Availability with Health 

Services Integrated Elderly Service Post in Indonesia : Cross Sectional Study. 8(7), 857–

860. 

Fang, F., & Yang, X. (2023). Socioeconomic status, cultural values, and elderly care: An 

examination of elderly care preference in OECD countries. Aging and Health Research, 

3(3), 100153. https://doi.org/10.1016/j.ahr.2023.100153 

Farrelly, P. (2013). Issues of trustworthiness, validity and reliability. British Journal of School 

Nursing, 8(3), 149–151. 



 

 

Fatima, M., Sehar, A., Ali, M., Iqbal, A., & Shaukat, F. (2019). Incidence of Depression 

Among Community Dwelling Healthy Elderly and the Predisposing Socio-environmental 

Factors. Cureus. https://doi.org/10.7759/cureus.4292 

Fatima, S. (2019). Analisis Stakeholder dalam Perencanaan Kesehatan Kabupaten Wonogiri. 

Higeia Journal of Public Health Research and Development, 3(1), 121–131. 

https://journal.unnes.ac.id/sju/index.php/higeia/article/view/24747 

Febriani, A., & Fauzi, A. M. (2022). Integrity of Political Policy in Village Government During 

the Implementation of the Covid-19 Pandemic Disaster Mitigation. Proceedings of the 

International Joint Conference on Arts and Humanities 2021 (IJCAH 2021), 618(Ijcah), 

845–851. https://doi.org/10.2991/assehr.k.211223.146 

 

Febrianty, W., Azizah, S. Y. N., Amalia, T. C. N., Rahmat, F. N., Muarifa, I. R. D. A., Rohkma, 

R. Y., Baros, F. D., Saragih, I. R., Mahardika, I. K., & Subiki. (2023). Analysis of 

{Completeness} and {Accuracy} of {PBL}-{Based} {Physics} {Module} {Materials} in 

{Simple} {Harmonic} {Motion}. International Journal of Educational Sciences and 

Development, 1(1), 15–21. https://journal.adpebi.com/index.php/ijesd/article/view/599 

Felber, N. A., Lipworth, W., Tian, Y. J., Roulet Schwab, D., & Wangmo, T. (2024). Informing 

existing technology acceptance models: a qualitative study with older persons and 

caregivers. European Journal of Ageing, 21(1). https://doi.org/10.1007/s10433-024-

00801-5 

Finkelstein, R., Wu, Y., & Brennan-Ing, M. (2023). Older adults’ experiences with using 

information and communication technology and tech support services in New York City: 

findings and recommendations for post-pandemic digital pedagogy for older adults. 

Frontiers in Psychology, 14(April). https://doi.org/10.3389/fpsyg.2023.1129512 

Frishammar, J., Essén, A., Bergström, F., & Ekman, T. (2023). Digital health platforms for the 

elderly? Key adoption and usage barriers and ways to address them. Technological 

Forecasting and Social Change, 189(January 2022). 

https://doi.org/10.1016/j.techfore.2023.122319 

Friska, B., Usraleli, U., Idayanti, I., Magdalena, M., & Sakhnan, R. (2020). The Relationship 

Of Family Support With The Quality Of Elderly Living In Sidomulyo Health Center Work 

Area In Pekanbaru Road. JPK : Jurnal Proteksi Kesehatan, 9(1), 1–8. 

https://doi.org/10.36929/jpk.v9i1.194 

Giebel, C., Shrestha, N., Reilly, S., White, R. G., Zuluaga, M. I., Saldarriaga, G., Liu, G., Allen, 

D., & Gabbay, M. (2022). Community-based mental health and well-being interventions 

for older adults in low- and middle-income countries: a systematic review and meta-

analysis. BMC Geriatrics, 22(1), 1–27. https://doi.org/10.1186/s12877-022-03453-1 

Grammatikopoulou, M. G., Gkiouras, K., Theodoridis, X., Tsisimiri, M., Markaki, A. G., 

Chourdakis, M., & Goulis, D. G. (2019). Food insecurity increases the risk of malnutrition 

among community-dwelling older adults. Maturitas, 119, 8–13. 

https://doi.org/10.1016/j.maturitas.2018.10.009 

Greaney, M. L., Lees, F. D., Blissmer, B. J., Riebe, D., & Clark, P. G. (2016). Psychosocial 

factors associated with physical activity in older adults. Annual Review of Gerontology 

and Geriatrics, 36(1), 273–291. https://doi.org/10.1891/0198-8794.36.273 

Greenwood, D. J., & Levin, M. (2007). Introduction to Action Research (2nd ed.). SAGE 



 

 

Publications. 

Greenwood, N., Mezey, G., & Smith, R. (2018). Social exclusion in adult informal carers: A 

systematic narrative review of the experiences of informal carers of people with dementia 

and mental illness. Maturitas, 112(March), 39–45. 

https://doi.org/10.1016/j.maturitas.2018.03.011 

Gruszczyńska, M., Wyszomirska, J., Daniel-Sielańczyk, A., & Bąk-Sosnowska, M. (2021). 

Selected psychological predictors of medication adherence in the older adults with chronic 

diseases. Nursing Open, 8(1), 317–326. https://doi.org/10.1002/nop2.632 

Hanson, C. L., Crandall, A., Barnes, M. D., Magnusson, B., Lelinneth, M., & King, J. (2019). 

Family-focused public health: Supporting homes and families in policy and practic. 

Frontiers in Public Health, 7(MAR), 1–6. https://doi.org/10.3389/fpubh.2019.00059 

Hasibuan, I. R., Sanusi, R., & Mutiara, E. (2020). The Relationship of Active Elderly Posyandu 

Visits and Family Support with the Quality of Life of the Elderly in the Work Area of 

Puskesmas in Ulak Tano, Paluta Regency, 2019. International Journal of Research and 

Review (Ijrrjournal.Com), 7(11), 47–52. 

https://ijrrjournal.com/IJRR_Vol.7_Issue.11_Nov2020/IJRR008.pdf 

Hayden, J. (2019). Introduction to Health Behavior Theory (3rd ed.). Jones & Bartlett 

Learning. 

Hermansyah, H., & Firda, F. (2023). Pemanfaatan Kunjungan Posyandu Lansia Dengan 

Derajat Kesehatan Lansia. Jurnal Ilmu Kesehatan Bhakti Husada: Health Sciences 

Journal, 14(01), 9–14. https://doi.org/10.34305/jikbh.v14i01.617 

Hidayat, R. (2016). Hak Atas Derajat Pelayanan Kesehatan yang Optimal. Syariah Jurnal 

Hukum Dan Pemikiran, 16(2), 129. 

Hidayati, N., Sudarmo, S., & Dwi Wahyunengseh, R. (2023). The Level of Social Engagement 

in the Success of the Elderly Posyandu Program in Indonesia. Journal of World Science, 

2(7), 1036–1049. https://doi.org/10.58344/jws.v2i7.377 

Hill, A., & Brettle, A. (2005). The effectiveness of counselling with older people: Results of a 

systematic review. Counselling and Psychotherapy Research, 5(4), 265–272. 

https://doi.org/10.1080/14733140500510374 

Holloway, I., & Wheeler, S. (2010). Qualitative Research in Nursing and Healthcare. In John 

Wiley & Sons (pp. 1–351). http://eu.wiley.com/WileyCDA/WileyTitle/productCd-

1405161221.html 

Hongsuchon, T., El Emary, I. M. M., Hariguna, T., & Qhal, E. M. A. (2022). Assessing the 

Impact of Online-Learning Effectiveness and Benefits in Knowledge Management, the 

Antecedent of Online-Learning Strategies and Motivations: An Empirical Study. 

Sustainability (Switzerland), 14(5). https://doi.org/10.3390/su14052570 

Horgan, S., Prorok, J., Ellis, K., Mullaly, L., Cassidy, K. L., Seitz, D., & Checkland, C. (2024). 

Optimizing Older Adult Mental Health in Support of Healthy Ageing: A Pluralistic 

Framework to Inform Transformative Change across Community and Healthcare 

Domains. International Journal of Environmental Research and Public Health, 21(6). 

https://doi.org/10.3390/ijerph21060664 

Huang, H.-C., Chang, S.-H., & Yang, X. (2024). Relationship between Sociodemographic and 

Health-Related Factors and Sedentary Time in Middle-Aged and Older Adults in Taiwan. 

Medicina, 60(3), 444. https://doi.org/10.3390/medicina60030444 



 

 

Huang, S. Y., Ko, P. J., Lin, H. H., Dai, R. H., & Chen, H. C. (2021). Creative Thinking 

Counseling Teaching Program can Improve the Creativity, Creative Tendency, and Self-

Concept of Grade 7 Students: A Quasi-Experimental Study. Journal of Creative Behavior, 

55(3), 819–838. https://doi.org/10.1002/jocb.491 

IDF. (2015). International Diabetes Federation. In Diabetes Research and Clinical Practice 

(Vol. 102, Issue 2, pp. 147–148). https://doi.org/10.1016/j.diabres.2013.10.013 

Idris, H., & Afni, N. (2023). Inpatient Care Utilization Among Elderly in Indonesia: a Cross-

Sectional Study From Indonesia Family Life Survey. Indonesian Journal of Public 

Health, 18(2), 242–252. https://doi.org/10.20473/Ijph.v18i2.2023.242-252 

Igarashi, A., Eltaybani, S., Takaoka, M., Noguchi-Watanabe, M., & Yamamoto-Mitani, N. 

(2020). Quality Assurance in Long-Term Care and Development of Quality Indicators in 

Japan. Gerontology and Geriatric Medicine, 6. 

https://doi.org/10.1177/2333721420975320 

Irving, G., Neves, A. L., Dambha-Miller, H., Oishi, A., Tagashira, H., Verho, A., & Holden, J. 

(2017). International variations in primary care physician consultation time: A systematic 

review of 67 countries. BMJ Open, 7(10). https://doi.org/10.1136/bmjopen-2017-017902 

Jan, C. F., Hwang, S. J., Chang, C. J., Huang, C. K., Yang, H. Y., & Chiu, T. Y. (2020). Family 

physician system in Taiwan. Journal of the Chinese Medical Association, 83(2), 117–124. 

https://doi.org/10.1097/JCMA.0000000000000221 

Jiang, M., Yang, G., Fang, L., Wan, J., Yang, Y., & Wang, Y. (2018). Factors associated with 

healthcare utilization among community-dwelling elderly in Shanghai, China. PLoS ONE, 

13(12), 1–22. https://doi.org/10.1371/journal.pone.0207646 

Joo, J. H., Hwang, S., Gallo, J. J., & Roter, D. L. (2018). The impact of peer mentor 

communication with older adults on depressive symptoms and working alliance: A pilot 

study. Patient Education and Counseling, 101(4), 665–671. 

https://doi.org/10.1016/j.pec.2017.10.012 

Joo, J., Jimenez, D., Xu, J., Park, M., Purdue, H. S., Lafayette, W., & Francisco, S. (2020). 

Perspectives on training needs for geriatric mental health providers: preparing to serve a 

diverse older adult population. Am J Geriatr Psychiatry, 27(7), 728–736. 

https://doi.org/10.1016/j.jagp.2019.03.015.Perspectives 

Joseph, S. (2021). Relationship quality in geriatric healthcare delivery: A sustainable model. 

Asia Pacific Journal of Health Management, 16(2), 1–10. 

https://doi.org/10.24083/APJHM.V16I2.675 

Juanita, J., Nurhasanah, N., Jufrizal, J., & Febriana, D. (2022). Health related quality of life of 

Indonesian older adults living in community. Enfermeria Clinica, 32, S71–S75. 

https://doi.org/10.1016/j.enfcli.2022.03.022 

Jung, M.-H., Kim, G.-H., Kim, J.-H., Moon, K.-W., Yoo, K.-D., Rho, T.-H., & Kim, C.-M. 

(2015). Reliability of home blood pressure monitoring. Blood Pressure Monitoring. 

https://doi.org/10.1097/mbp.0000000000000121 

Jung, M. H., Kim, G. H., Kim, J. H., Moon, K. W., Yoo, K. D., Rho, T. H., & Kim, C. M. 

(2015). Reliability of home blood pressure monitoring: In the context of validation and 

accuracy. Blood Pressure Monitoring. https://doi.org/10.1097/MBP.0000000000000121 

Kadek, L., Martini, B., Bagus, I., Suardana, R., Nengah, I., & Astawa, D. (2018). Dimension 



 

 

Effect of Tangibles, Reliability, Responsiveness, Assurance, Empathy, Leadership 

towards Employee Satisfaction (A University in Bali). International Research Journal of 

Management, IT & Social Sciences Available Online, 5(2), 210–215. 

Kalache, A., de Hoogh, A. I., Howlett, S. E., Kennedy, B., Eggersdorfer, M., Marsman, D. S., 

Shao, A., & Griffiths, J. C. (2019). Nutrition interventions for healthy ageing across the 

lifespan: a conference report. European Journal of Nutrition, 58(s1), 1–11. 

https://doi.org/10.1007/s00394-019-02027-z 

Kaplan & Sadock’s. (2017). Comprehensive Textbook Of Psychiatry. In Wolters Kluwer: Vol. 

I (Issue II). 

Kemenkes. (2011). Pedoman Umum Pelayanan Posyandu. In Kementrian Kesehatan RI (Vol. 

5, Issue 2). 

Kemenkes. (2019). Profil Balitbangkes 2015-2019. 

Kemenkes. (2020). Rencana Aksi Kegiatan Direktorat Kesehatan Keluarga Tahun 2020-2024. 

Published Online. 

Kemenkes RI. (2012). Petunjuk Teknis Pos Pembinaan Terpadu Penyakit Tidak Menular 

(Posbindu PTM). Ditjen Pengendalian Penyakit Dan Penyehatan Lingkungan, 

Kementerian Kesehatan RI, 1–39. http://p2ptm.kemkes.go.id/uploads/2016/10/Petunjuk-

Teknis-Pos-Pembinaan-Terpadu-Penyakit-Tidak-Menular-POSBINDU-PTM-2013.pdf 

Kemenkes RI. (2019). Strategi Pencegahan dan Pengendalian PTM di Indonesia. In 

Kementerian Kesehatan RI. http://www.p2ptm.kemkes.go.id/profil-p2ptm/latar-

belakang/strategi-pencegahan-dan-pengendalian-ptm-di-indonesia 

 

Kemensetneg. (2004). Peraturan Pemerintah Nomor 43 Tahun 2004 tentang pelaksanaan upaya 

peningkatan kesejahteraan lansia. In Undang-Undang Republik Indonesia Nomor 7 Tahun 

2004 Tentang Sumber Daya Air (pp. 1–61). 

Kemensetneg. (2009). Undang-Undang Republik Indonesia Nomor 36 Tahun 2009 Tentang 

Kesehatan. 

Kemensetneg. (2019). Peraturan Menteri Kesehatan Republik Indonesia Nomor 25 Tahun 

2016 Rencana Aksi Nasional Kesehatan Lanjut Usia Tahun 2016-2019 (Issue April, pp. 

33–35). 

Kementerian Kesehatan RI. (2017). Situasi lansia di Indonesia tahun 2017: Gambar struktur 

umur penduduk Indonesia tahun 2017. Pusat Data Dan Informasi, 1-9. 

Kementerian Kesehatan RI. (2020). Indikator Program Kesehatan Masyarakat dalam RPJMN 

dan Rentra Kementerian Kesehatan 2020-2024. Katalog Dalam Terbitan. Kementerian 

Kesehatan RI, 1–99. 

https://kesmas.kemkes.go.id/assets/uploads/contents/attachments/ef5bb48f4aaae60ebb72

4caf1c534a24.pdf 

Kemmis, S., & McTaggart, R. (2014). The Action Research Planner Doing Critical 

Participatory Action Research. In Action Research. Springer Singapore Heidelberg New 

York Dordrecht London. 

Kemmis, S., & Robin, M. (2011). Participatory Action Research: Communicative Action and 



 

 

the Public Sphere. In The SAGE Handbook of Qualitative Research (pp. 271–330). 

Kim, J., & Chang, H. (2023). A Study on Factors on Food Safety Behavior Among Low-

income Older Adults with Limited Mobility: For a Healthy Meal Delivery Service for 

Older Adults. Korea Gerontological Society. https://doi.org/10.31888/jkgs.2023.43.6.959 

Kim, J., Lee, Y., Won, C. W., Lee, K. E., & Chon, D. (2018). Nutritional Status and Frailty in 

Community-Dwelling Older Korean Adults: The Korean Frailty and Aging Cohort Study. 

Journal of Nutrition, Health and Aging, 22(7), 774–778. https://doi.org/10.1007/s12603-

018-1005-9 

Kim, S., Roh, H. J., & Sok, S. (2021). Empathy and self-efficacy in elderly nursing practice 

among Korean nurses. International Journal of Environmental Research and Public 

Health, 18(6), 1–10. https://doi.org/10.3390/ijerph18063072 

Kristiana, A. L. A., Martini, N. K., Martini, N. K., Diaris, N. M., & Diaris, N. M. (2020). 

Hubungan Pengetahuan Lansia Terhadap Pemanfaatan Posyandu Di Wilayah Kerja Uptd 

Puskesmas Selemadeg Barat Kabupaten Tabanan. Jurnal Kesehatan Terpadu, 3(2), 67. 

https://doi.org/10.36002/jkt.v3i2.977 

 

Kurnia et al. (2017). Analisis Faktor Yang Berhubungan Dengan Kunjungan Masyarakat Usia 

Produktif (15-64 Tahun) Di Posbindu Ptm Puri Praja Wilayah Kerja Puskesmas 

Mulyoharjo,Pemalang. Jurnal Kesehatan Masyarakat (e-Journal), 5(5), 955. 

Lampignano, L., Bortone, I., Castellana, F., Donghia, R., Guerra, V., Zupo, R., De Pergola, G., 

Di Masi, M., Giannelli, G., Lozupone, M., Panza, F., Boeing, H., & Sardone, R. (2021). 

Impact of different operational definitions of sarcopenia on prevalence in a population-

based sample: The salus in apulia study. International Journal of Environmental Research 

and Public Health, 18(24), 1–13. https://doi.org/10.3390/ijerph182412979 

Lara, S. C., Tambunan, L. N., & Baringbing, E. P. (2022). Hubungan Pengetahuan Ibu tentang 

Posyandu dengan. Jurnal Surya Medika, 8(1), 4–8. 

Latuapo, Sutriningsih, R. (2016). The relationship between the performance of cadres and the 

satisfaction of the elderly at the Permadi Posyandu, Tlogomas Village, Malang City. 

Nursing News, 1(2), 13–20. 

Lawrence W. Green, Andrea Carlson Gielen, Judith M. Ottoson Darleen V. Peterson, M. W. 

K. (2022). Health Program Planning, Implementation, and Evaluation. In Hohns Hopkins 

University Press. https://www.ebsco.com/terms-of-use 

Lawton, J., Ahmad, N., Hanna, L., Douglas, M., & Hallowell, N. (2006). Diabetes service 

provision: A qualitative study of the experiences and views of Pakistani and Indian 

patients with Type 2 diabetes. Diabetic Medicine, 23(9), 1003–1007. 

https://doi.org/10.1111/j.1464-5491.2006.01922.x 

Lee, J. J., & Harper, S. R. (2019). Student Engagement in Higher Education. Student 

Engagement in Higher Education. https://doi.org/10.4324/9780429400698 

Li, Z., Fu, Y., Wang, C., Sun, H., & Hung, P. (2023). Trends in the availability of community-

based psychological counselling services for oldest-old in China, 2005 to 2018. Journal 

of Affective Disorders, 331(August 2022), 405–412. 

https://doi.org/10.1016/j.jad.2023.03.035 



 

 

Lim, W. M., & Rasul, T. (2022). Customer engagement and social media: Revisiting the past 

to inform the future. Journal of Business Research, 148(May 2021), 325–342. 

https://doi.org/10.1016/j.jbusres.2022.04.068 

LitbangKes. (2018). Laporan riset. In Badan Penelitian dan Pengembangan Kesehatan. 

http://labdata.litbang.kemkes.go.id/images/download/laporan/RKD/2018/Laporan_Nasio

nal_RKD2018_FINAL.pdf 

Liu, L. F. (2014). The health heterogeneity of and health care utilization by the elderly in 

Taiwan. International Journal of Environmental Research and Public Health, 11(2), 

1384–1397. https://doi.org/10.3390/ijerph110201384 

 

López-Hernández, L., Martínez-Arnau, F. M., Pérez-Ros, P., Drehmer, E., & Pablos, A. (2020). 

Improved nutritional knowledge in the obese adult population modifies eating habits and 

serum and anthropometric markers. Nutrients, 12(11), 1–14. 

https://doi.org/10.3390/nu12113355 

Lövdén, M., Fratiglioni, L., Glymour, M. M., Lindenberger, U., & Tucker-Drob, E. M. (2020). 

Education and Cognitive Functioning Across the Life Span. Psychological Science in the 

Public Interest, 21(1), 6–41. https://doi.org/10.1177/1529100620920576 

Lu, C. C., & Tsai-Lin, T. F. (2024). Are Older Adults Special in Adopting Public eHealth 

Service Initiatives? The Modified Model of UTAUT. SAGE Open, 14(1), 1–20. 

https://doi.org/10.1177/21582440241228639 

Lumongga, N., Sudaryati, E., & Theresia, D. (2020). The Relationship of Visits to Posyandu 

with the Nutrition Status of Toddlers in Amplas Health Center. Budapest International 

Research and Critics Institute (BIRCI-Journal): Humanities and Social Sciences, 3(3), 

2165–2173. https://doi.org/10.33258/birci.v3i3.1149 

Ma, M.-Y., & Zhao, Y.-S. (2024). Modifiable factors mediating the effects of educational 

attainment on gestational diabetes mellitus: A two-step Mendelian randomization study. 

World Journal of Clinical Cases, 12(26), 5937–5945. 

https://doi.org/10.12998/wjcc.v12.i26.5937 

Machleid, F., Kaczmarczyk, R., Johann, D., Baleiùnas, J., Atienza-Carbonell, B., von 

Maltzahn, F., & Mosch, L. (2020). Perceptions of digital health education among 

European Medical Students: Mixed methods survey. Journal of Medical Internet 

Research, 22(8), 1–13. https://doi.org/10.2196/19827 

Malik, A., Widhanarto, G. P., & Vitriani, A. M. (2020). Participants in the Elderly 

Empowerment Program Posyandu Ngudi Utomo: Study in Indonesia. Journal of 

Nonformal Education, 6(1), 19–28. https://doi.org/10.15294/jne.v6i1.22592 

Masyiyah, S., Roesdiyanto, R., & Mawarni, D. (2021). Kajian Sustainabilitas Program 

Indonesia Sehat dengan Pendekatan Keluarga (PIS-PK). Sport Science and Health, 3(8), 

603–614. https://doi.org/10.17977/um062v3i82021p603-614 

Mbao, M., Collins-Pisano, C., & Fortuna, K. (2021). Older adult peer support specialists’ age-

related contributions to an integrated medical and psychiatric self-management 

intervention: Qualitative study of text message exchanges. JMIR Formative Research, 

5(3), 1–7. https://doi.org/10.2196/22950 

Mediani, H. S., Hendrawati, S., Pahria, T., Mediawati, A. S., & Suryani, M. (2022). Factors 



 

 

Affecting the Knowledge and Motivation of Health Cadres in Stunting Prevention Among 

Children in Indonesia. Journal of Multidisciplinary Healthcare, 15(April), 1069–1082. 

https://doi.org/10.2147/JMDH.S356736 

 

Megawati, M., & Yuliwati, N. (2023). Tripartite Partnership Patterns In Increasing The Birth 

Rate By Health Workers In Ciginggang Village. International Journal of Medicine and 

Health (IJMH), 2(1), 35–42. 

Melita, & Nadjib, M. (2018). Faktor-faktor yang Berhubungan dengan Kunjungan Lansia ke 

Posbindu Lansia di Wilayah Kerja Puskesmas Kelurahan Bintara Kota Bekasi tahun 2017. 

Jurnal Kebijakan Kesehatan Indonesia, 07(04), 158–167. 

Miyata, K., Hasegawa, S., Iwamoto, H., Kaizu, Y., Otani, T., Shinohara, T., & Usuda, S. 

(2022). Rasch Validation and Comparison of the Mini-BESTest and S-BESTest in 

Individuals with Stroke. Physical Therapy, 102(4). https://doi.org/10.1093/ptj/pzab295 

Mogre, V., Amoore, B. Y., & Gaa, P. K. (2023). A scoping review of nutrition education 

interventions to improve competencies, lifestyle and dietary habits of medical students 

and residents. Journal of Nutritional Science, 12, 1–14. 

https://doi.org/10.1017/jns.2023.16 

Mohebi, S., Parham, M., Sharifirad, G., & Gharlipour, Z. (2018). Social Support and Self ‑ 

Care Behavior Study. January, 1–6. https://doi.org/10.4103/jehp.jehp 

Moral-Fernández, L., Frías-Osuna, A., Moreno-Cámara, S., Palomino-Moral, P. A., & Del-

Pino-Casado, R. (2018). The start of caring for an elderly dependent family member: A 

qualitative metasynthesis. BMC Geriatrics, 18(1), 1–14. https://doi.org/10.1186/s12877-

018-0922-0 

Moran, O., Doyle, J., Smith, S., Giggins, O., & Dinsmore, J. (2022). Investigating the needs 

and concerns of older adults with multimorbidity and their healthcare professionals for 

conceivable digital psychotherapeutic interventions. Digital Health, 8. 

https://doi.org/10.1177/20552076221089097 

Moudatsou, M., Stavropoulou, A., Philalithis, A., & Koukouli, S. (2020). The role of empathy 

in health and social care professionals. Healthcare (Switzerland), 8(1), 7–9. 

https://doi.org/10.3390/healthcare8010026 

Murdifin Haming, A. Zulfikar Syaiful, Aditya Halim Perdana Kusuma Putra, & Imaduddin 

Murdifin. (2019). The Application of SERVQUAL Distribution In Measuring Customer 

Satisfaction of Retails Company. Journal of Distribution Science, 17(2), 25–31. 

https://doi.org/10.15722/jds.17.2.201902.25 

Mustika, Y. A., Nugrahaningtyas Wahjuning Utami, J., & Sukismanto, S. (2019). Association 

of Health Service Quality with Patient Satisfaction in Primary Healthcare Center of 

Gedongtengen Yogyakarta. Journal of Health Education, 4(1), 37–42. 

https://doi.org/10.15294/jhe.v4i1.20719 

Myers, J. E., & Salmon, H. E. (1984). Counseling Programs for Older Persons: Status, 

Shortcomings, and Potentialities. The Counseling Psychologist, 12(2), 39–53. 

https://doi.org/10.1177/0011000084122006 

Nadila, Vina Oktaviani, & Sri Wahyuni. (2022). The Role of Elderly Posyandu in Improving 

Elderly Welfare in Alai Village. Jurnal Pengabdian Masyarakat Formosa, 1(5), 457–464. 



 

 

https://doi.org/10.55927/jpmf.v1i5.2004 

Nadirah, N., Indrawati, I., & Heriyati, H. (2020). Pengetahuan dan Sikap terhadap Pemanfaatan 

Kunjungan Posyandu Lansia. Jurnal Keperawatan Profesional, 1(1), 12–18. 

https://doi.org/10.36590/kepo.v1i1.78 

Nakimuli-Mpungu, E., Okello, J., Kinyanda, E., Alderman, S., Nakku, J., Alderman, J. S., 

Pavia, A., Adaku, A., Allden, K., & Musisi, S. (2013). The impact of group counseling on 

depression, post-traumatic stress and function outcomes: A prospective comparison study 

in the Peter C. Alderman trauma clinics in northern Uganda. Journal of Affective 

Disorders, 151(1), 78–84. https://doi.org/10.1016/j.jad.2013.05.055 

Nazari, S., Afshar, P. F., Sadeghmoghadam, L., Shabestari, A. N., & Farhadi, A. (2020). 

Developing the perceived social support scale for older adults: A mixed-method study. 

AIMS Public Health, 7(1), 66–80. https://doi.org/10.3934/publichealth.2020007 

Nguku, M., Riwu, Y. R., & Landi, S. (2022). View of Factors Related to Participation at the 

Elderly Integrated Service Post in Koeloda Health Center Golewa District Ngada 

Regency. Timorese Journal of Public Health, 4(3), 149–158. 

Nida, S., Tyas, A. S. A., Putri, N. E., Larasanti, A., Widoyopi, A. A., Sumayyah, R., Listiana, 

S., & Espressivo, A. (2024). A systematic review of the types, workload, and supervision 

mechanism of community health workers: lessons learned for Indonesia. BMC Primary 

Care, 25(1), 1–14. https://doi.org/10.1186/s12875-024-02319-2 

Notoadmodjo, S. (2012). Promosi Kesehatan & Prilaku Kesehatan. In Jakarta: EGC. 

Notoatmodjo. (2012). Promosi Kesehatan dan Prilaku Kesehatan. 

Notoatmodjo. (2018). Metodologi penelitian kesehatan / Soekidjo Notoatmodjo. In Koleksi 

Buku UPT Perpustakaan Universitas Negeri Malang. 

Noujaim, D., Fortinsky, R. H., & Barry, L. C. (2019). The Relationship Between Emotional 

Support and Health-Related Self-Efficacy in Older Prisoners. Journal of Aging and 

Health, 31(3), 439–462. https://doi.org/10.1177/0898264317733363 

Nurkholifah, S., Mawarni, A., & Dharminto, D. (2021). Faktor-Faktor Yang Berpengaruh 

Terhadap Keikutsertaan Posyandu Lansia Di Desa Gedegan Kecamatan Tlogomulyo 

Kabupaten Temanggung. Jurnal Kesehatan Masyarakat (Undip), 9(6), 826–831. 

https://doi.org/10.14710/jkm.v9i6.31698 

O’connor, J. L. P., Milledge, K. L., O’leary, F., Cumming, R., Eberhard, J., & Hirani, V. 

(2020). Poor dietary intake of nutrients and food groups are associated with increased risk 

of periodontal disease among community-dwelling older adults: A systematic literature 

review. Nutrition Reviews, 78(2), 175–188. https://doi.org/10.1093/nutrit/nuz035 

Olde Loohuis, K. M., de Kok, B. C., Bruner, W., Jonker, A., Salia, E., Tunçalp, Ö., Portela, A., 

Mehrtash, H., Grobbee, D. E., Srofeneyoh, E., Adu-Bonsaffoh, K., Amoakoh, H. B., 

Amoakoh-Coleman, M., & Browne, J. L. (2023). Strategies to improve interpersonal 

communication along the continuum of maternal and newborn care: A scoping review and 

narrative synthesis. In PLOS Global Public Health (Vol. 3, Issue 10 October). 

https://doi.org/10.1371/journal.pgph.0002449 

Ong, R. H. S., Chow, W. L., Cheong, M., Lim, G. H., Xie, W., Baggs, G., Huynh, D. T. T., 

Oh, H. C., How, C. H., Tan, N. C., Tey, S. L., & Chew, S. T. H. (2021). Associations 

between socio-demographics, nutrition knowledge, nutrition competencies and attitudes 



 

 

in community-dwelling healthy older adults in Singapore: findings from the SHIELD 

study. Journal of Health, Population and Nutrition, 40(1), 1–15. 

https://doi.org/10.1186/s41043-021-00277-4 

Pakurár, M., Haddad, H., Nagy, J., Popp, J., & Oláh, J. (2019). The service quality dimensions 

that affect customer satisfaction in the Jordanian banking sector. Sustainability 

(Switzerland), 11(4), 1–24. https://doi.org/10.3390/su11041113 

Pasaribu, M., Siagian, A., Lubis, R., Sudaryati, E., Subarniati, R., Rahmadhani, D., & Muchsin, 

R. (2020). Changing The Elderly Healthy Behaviour To Coastal Malay Culture In The 

Village Durian District Pantai Labu Regency Of Deli Serdang Year 2018. International 

Journal of Advanced Science and Technology, 29(5), 10966–10978. 

Patel, M., Patel, I. M., Patel, Y. M., & Rathi, S. K. (2012). Factors associated with consumption 

of diabetic diet among type 2 diabetic subjects from Ahmedabad, Western India. Journal 

of Health, Population and Nutrition, 30(4), 447–455. 

https://doi.org/10.3329/jhpn.v30i4.13328 

Pereira, M. H. Q., Pereira, M. L. A. S., Campos, G. C., & Molina, M. C. B. (2022). Food 

insecurity and nutritional status among older adults: a systematic review. Nutrition 

Reviews, 80(4), 631–644. https://doi.org/10.1093/nutrit/nuab044 

Petkus and Wetherell. (2017). Acceptance and Commitment Therapy with Older Adults: 

Rationale and Considerations. Physiology & Behavior, 176(1), 139–148. 

https://doi.org/10.1016/j.cbpra.2011.07.004.Acceptance 

Podhorecka, M., Pyszora, A., Woźniewicz, A., Husejko, J., & Kędziora-Kornatowska, K. 

(2022). Empathy as a Factor Conditioning Attitudes towards the Elderly among 

Physiotherapists—Results from Poland. International Journal of Environmental 

Research and Public Health, 19(7). https://doi.org/10.3390/ijerph19073994 

 

Pooler, J. A., Hartline-grafton, H., Debor, M., Sudore, R. L., Seligman, H. K., Area, A. P., 

Advantage, F., Haven, N., Francisco, S., Francisco, S., Francisco, S., San, Z., Hospital, F. 

G., & Francisco, S. (2019). Food Insecurity: A Key Social Determinant of Health for 

Older Adults. J Am Geriatr Soc., 67(3), 421–424. https://doi.org/10.1111/jgs.15736.Food 

Prasticha, A. D., Sampurna, M. T. A., & Dewanti, L. (2023). Correlations between Maternal 

Knowledge, Attitude, and Posyandu Utilization on Nutritional Status in Children Under 

Five. Journal of Maternal and Child Health, 8(2), 188–202. 

https://doi.org/10.26911/thejmch.2023.08.02.06 

Prayitno. (2017). Layanana Bimbingan Keompok dan Konseling Kelompok. In Ghalia 

Indonesia. Ghalia Indonesia. 

Prazeres, F., & Santiago, L. (2016). Relationship between health-related quality of life, 

perceived family support and unmet health needs in adult patients with multimorbidity 

attending primary care in Portugal: A multicentre cross-sectional study. Health and 

Quality of Life Outcomes, 14(1), 1–11. https://doi.org/10.1186/s12955-016-0559-7 

Prieur Chaintré, A., Couturier, Y., Nguyen, T. H. T., & Levasseur, M. (2024). Influence of 

Hearing Loss on Social Participation in Older Adults: Results From a Scoping Review. 

Research on Aging, 46(1), 72–90. https://doi.org/10.1177/01640275231174561 

Purcărea, V. L., Gheorghe, I. R., & Petrescu, C. M. (2013). The Assessment of Perceived 



 

 

Service Quality of Public Health Care Services in Romania Using the SERVQUAL Scale. 

Procedia Economics and Finance, 6(13), 573–585. https://doi.org/10.1016/s2212-

5671(13)00175-5 

Rahmayanti, W., Fitriani, S., Hidayani, W. R., Yogaswara, D., Turiano, L., & Tagum, K. N. 

H. (2022). Factors Related to the Performance of Cadres in the Implementation of 

Community Based Health Service Activities. Journal of Public Health Sciences, 1(02), 

55–70. https://doi.org/10.56741/jphs.v1i02.82 

Ramadiani, Azainil, Haryaka, U., Agus, F., & Kridalaksana, A. H. (2017). User Satisfaction 

Model for e-Learning Using Smartphone. Procedia Computer Science, 116, 373–380. 

https://doi.org/10.1016/j.procs.2017.10.070 

Ramez, W. S. (2012). Patients ’ Perception of Health Care Quality , Satisfaction and Behavioral 

Intention : An Empirical Study in Bahrain. International Journal of Business and Social 

Science, 3(18), 131–141. 

Ratih P, S. D., & Aminah, R. S. (2017). Communication Strategy Of Posyandu (Family 

Empowerment And Welfare) In Conveying Health Message To Community (A Case 

Study of Immunization Benefit Messages by Posyandu (Integrated Service Post) In 

Katulampa Village). Jhss (Journal of Humanities and Social Studies), 1(1), 5–11. 

https://doi.org/10.33751/jhss.v1i1.366 

 

Rauddin, R., & Ruslan, R. (2022). Development of E-Module for Introduction To Educational 

Technology At the University of Muhammadiyah Makassar. Indonesian Journal of 

Educational Technology, 1(1), 53–65. 

Reason, P., & Bradbury, H. (Eds.). (2001). Handbook of Action Research. Participative Inquiry 

and Practice. SAGE Publications Ltd. 

Redmond, P., Abawi, L. A., Brown, A., Henderson, R., & Heffernan, A. (2018). An online 

engagement framework for higher education. Online Learning Journal, 22(1), 183–204. 

https://doi.org/10.24059/olj.v22i1.1175 

Rekawati, E., Istifada, R., & Sari, N. L. P. D. Y. (2019). Perceptions of family caregivers on 

the implementation of the cordial older family nursing model: A qualitative study. 

Enfermeria Clinica, 29(Insc 2018), 211–218. https://doi.org/10.1016/j.enfcli.2019.04.056 

Retnani W., E. (2015). Hubungan Pelayanan Posyandu X Dengan Tingkat Kepuasan Lansia. 

Jurnal Wiyata, 2(1), 5. 

Rhodes, P., & Nocon, A. (2003). A problem of communication? Diabetes care among 

Bangladeshi people in Bradford. Health and Social Care in the Community, 11(1), 45–54. 

https://doi.org/10.1046/j.1365-2524.2003.00398.x 

Richard, E., Moll van Charante, E. P., Hoevenaar-Blom, M. P., Coley, N., Barbera, M., van 

der Groep, A., Meiller, Y., Mangialasche, F., Beishuizen, C. B., Jongstra, S., van 

Middelaar, T., Van Wanrooij, L. L., Ngandu, T., Guillemont, J., Andrieu, S., Brayne, C., 

Kivipelto, M., Soininen, H., & Van Gool, W. A. (2019). Healthy ageing through internet 

counselling in the elderly (HATICE): a multinational, randomised controlled trial. The 

Lancet Digital Health. https://doi.org/10.1016/S2589-7500(19)30153-0 

Rogers, E. M., Singhal, A., & Quinlan, M. M. (1983). Diffusion of innovations. In An 

Integrated Approach to Communication Theory and Research, Third Edition. 



 

 

https://doi.org/10.4324/9780203710753-35 

Sabu, W. Y., Asih Blandina, O., & Nur Fitria, P. (2023). Faktor-Faktor Yang Berhubungan 

Dengan Kunjungan Lansia Pada Program Posyandu Lansia Di Puskesmas Pitu Kecamatan 

Tobelo Tengah. LELEANI : Jurnal Keperawatan Dan Kesehatan Masyarakat, 3(1), 22–

32. https://doi.org/10.55984/leleani.v3i1.119 

Sadri Damirchi, E., Ghomi, M., & Esmaeli Ghazi Valoii, F. (2017). Effectiveness of Life 

Review Group Therapy on Psychological Well-Being and the Life Expectancy of Elderly 

Women. Salmand, 12(3), 312–325. https://doi.org/10.21859/sija.12.3.312 

Saifulah, D., Efendy, M., Rachmathiany, R., & Pudji Rahaju, D. (2022). Analisa Faktor-faktor 

yang mempengaruhi Pemanfaatan Posyandu Lansia di Masa Pendemi Covid-19 di Desa 

Wonoagung Kabupaten Malang. Journal Of Health Science Community, 2(4), 3561. 

https://thejhsc.org/index.php/jhsc 

Samhsa. (2019). Risk Communication Guidelines for Public Officials Communicating in a 

Crisis. www.samhsa.gov 

Samsualam, Andi Tenri Agung, Muh. Multazam, Haeruddin, Nurlinda, A., Yuliaty, & Amir, 

H. (2023). The Influence of Elderly Posyandu Management on Health and Quality of Life 

at the Sinoa Community Health Center in Bantaeng. Journal Of Nursing Practice, 7(1), 

216–225. https://doi.org/10.30994/jnp.v7i1.382 

Santosa, H., Nurmaini, N., Effendy, E., & Daulay, W. (2021). The phenomenon of family 

empowerment in caring for people with mental disorders. Open Access Macedonian 

Journal of Medical Sciences, 9, 124–127. https://doi.org/10.3889/oamjms.2021.6912 

Saunders, R., Buckman, J. E. J., Stott, J., Leibowitz, J., Aguirre, E., John, A., Lewis, G., Cape, 

J., & Pilling, S. (2021). Older adults respond better to psychological therapy than working-

age adults: evidence from a large sample of mental health service attendees. Journal of 

Affective Disorders, 294(July), 85–93. https://doi.org/10.1016/j.jad.2021.06.084 

Schwei, R. J., Hetzel, S., Kim, K. M., Mahoney, J., DeYoung, K., Frumer, J., Lanzafame, R. 

P., Madlof, J., Simpson, A., Morales, E. Z., & Jacobs, E. A. (2021). Peer-To-peer support 

and changes in health andwell-being in older adults over time. JAMA Network Open, 4(6), 

E2112441. https://doi.org/10.1001/jamanetworkopen.2021.12441 

Shamsikhani, S., Ahmadi, F., Kazemnejad, A., & Vaismoradi, M. (2022). Meaning of Respect 

for Older People in Family Relationships. Geriatrics (Switzerland), 7(3), 1–12. 

https://doi.org/10.3390/geriatrics7030057 

Shrivastava et.al. (2013). Health-care of elderly: Determinants, needs and services. 

International Journal of Preventive Medicine, 4(10), 1224–1225. 

Sihombing, R. J., & Darmo, A. K. (2021). Relationship Between Elderly Behavior With Visits 

To Elderly Posyandu In Pekanbaru Kota Area Year 2021. Jurnal Eduhealth, 12(01), 44–

48. 

Simatupang, Rangkuti, M. R., Pohan, N. K., Ginting, S. H. B., Diah, S. N., Tampubolon, S., & 

Lubis, F. H. D. (2022). The Role of Government and Citizens in Creating a Healthy and 

Prosperous Life in Serdang Village, Beringin District. Indonesian Journal of Society 

Development, 1(1), 39–56. https://doi.org/10.55927/ijsd.v1i1.2020 

Skinner, C. S., Tiro, J., & Champion, V. L. (2015). The Health Beliefs Model. In K. Glanz, B. 

K. Rimer, & K. Viswanath (Eds.), Health Behavior. Theory, Research, and Practice (5th 



 

 

ed.). John Wiley & Sons, Inc. 

Srivastava, S., & Prakash, G. (2019). Care coordination in the health-care service delivery: an 

elderly care perspective. Journal of Indian Business Research, 11(4), 388–404. 

https://doi.org/10.1108/JIBR-09-2018-0235 

Stewart Williams, J., Myléus, A., Chatterji, S., & Valentine, N. (2020). Health systems 

responsiveness among older adults: Findings from the World Health Organization Study 

on global AGEing and adult health. Global Public Health, 15(7), 999–1015. 

https://doi.org/10.1080/17441692.2020.1742365 

Stringer, E. T. (2007). Action Research (3rd ed.). SAGE Publications. 

Sugiyono. (2013). Metode Penelitian (Cetakan Ke). Alfabeta, CV. Bandung. 

http://eprints.ums.ac.id/34000/8/BAB III.pdf 

Suhana, Susandari, T. D., Hatta, M. I. H., Andriane, S. A., Sofwan, A., Syahrizal, A., & 

Alimiyah, W. S. (2023). Mental Health Psychoeducation to Develop Elderly’s 

Psychological Welfare in Mandalamekar Village Cimenyan District. KnE Social Sciences, 

2023, 1139–1154. https://doi.org/10.18502/kss.v8i18.14317 

Sulaiman, S., Sutandra, L., Vera, Y., & Anggriani, A. (2018). Pendampingan Kader Posyandu 

Lansia di Suka Raya. Journal of Dedicators Community, 2(2), 116–122. 

https://doi.org/10.34001/jdc.v2i2.712 

Suryanti, T., Fitria Nusantara, A., & Widhiyanto, A. (2023). Pengaruh Peer Support Terhadap 

Kunjungan Lansia Hipertensi Di Posyandu Lansia Krajan Barat Desa Sumberjati 

Lumajang. Jurnal Ilmiah Obsgin, 15(3), 280–286. https://stikes-nhm.e-

journal.id/OBJ/index 

Susanti, H., Brooks, H., Yulia, I., Windarwati, H. D., Yuliastuti, E., Hasniah, H., & Keliat, B. 

A. (2024). An exploration of the Indonesian lay mental health workers’ (cadres) 

experiences in performing their roles in community mental health services: a qualitative 

study. International Journal of Mental Health Systems, 18(1), 1–13. 

https://doi.org/10.1186/s13033-024-00622-0 

Sutin, U., Paluangrit, S., Dangkrajang, S., Sutthinarakorn, W., Prasert, V., & Jumneansuk, A. 

(2022). Development of a coordinating model for home care of stroke patients by family 

and community care teams using the appreciation influence control technique. 

International Journal of Health Sciences, 6(July), 4020–4029. 

https://doi.org/10.53730/ijhs.v6ns9.13556 

Suwena, I. M. (2019). Health Education Concerning Posyandu Elderly To Motivation And 

Family Attitude To Accompany Elderly. Journal of Applied Nursing and Health, 1(1), 

12–18. 

Swaminathan, N., Govindharaj, P., Jagadeesh, N. S., & Ravichandran, L. (2021). Evaluating 

the effectiveness of an online faculty development programme for nurse educators about 

remote teaching during COVID-19. Journal of Taibah University Medical Sciences, 

16(2), 268–273. https://doi.org/10.1016/j.jtumed.2020.11.003 

Tajudin, T. (2016). Faktor-Faktor yang Berhubungan dengan Keaktifan Lansia yang 

Berkunjung ke Posyandu Lansia Mawar Kelurahan Parit Lalang di Wilayah Kerja 

Puskesmas Melintang Kota Pangkalpinang. Jurnal Kesehatan, 7(2), 211. 

https://doi.org/10.26630/jk.v7i2.190 



 

 

Takahashi, C., Sato, F., & Yoshida, S. (2022). Development of the quality of life of family 

caregivers of advanced cancer patients scale in Japan: Psychometric properties. Asia-

Pacific Journal of Oncology Nursing, 9(8), 100077. 

https://doi.org/10.1016/j.apjon.2022.100077 

Tinambunan, D. S., & Wibowo, A. (2019). Factors Affecting the Success of Posyandu for the 

Elderly in Indonesia: A Systematic Review. 111–111. 

https://doi.org/10.26911/the6thicph.02.18 

Tkatch, R., Musich, S., MacLeod, S., Kraemer, S., Hawkins, K., Wicker, E. R., & Armstrong, 

D. G. (2017). A qualitative study to examine older adults’ perceptions of health: Keys to 

aging successfully. Geriatric Nursing, 38(6), 485–490. 

https://doi.org/10.1016/j.gerinurse.2017.02.009 

Tran, B. X., Nguyen, L. H., Nong, V. M., & Nguyen, C. T. (2016). Health status and health 

service utilization in remote and mountainous areas in Vietnam. Health and Quality of 

Life Outcomes, 14(1), 1–9. https://doi.org/10.1186/s12955-016-0485-8 

Tsou, M. T. (2018). Healthcare Service Utilization and Associated Factors in Community-

Dwelling Elderly in Northern Taiwan: One Medical Center’s Experience. International 

Journal of Gerontology, 12(2), 144–149. https://doi.org/10.1016/j.ijge.2018.02.015 

Tuanaya, F. H. A., Wahyuni, D., & Zulkarnain, E. (2018). Upaya Promotif Petugas Kesehatan 

dalam Pelaksanaan Posyandu Lansia di Puskesmas Mangli Kabupaten Jember. 

Multidisciplinary Journal, 1(1), 11. https://doi.org/10.19184/multijournal.v1i1.8591 

Tuley, M. R., Mulrow, C. D., & McMahan, C. A. (1991). Estimating and testing an index of 

responsiveness and the relationship of the index to power. Journal of Clinical 

Epidemiology, 44(4–5), 417–421. https://doi.org/10.1016/0895-4356(91)90080-S 

Uhar Suharsaputra. (2014). METODE PENELITIAN Kuantitatif, Kualitatif dan Tundakan. In 

Bandung: Alfabeta. 

UNFPA. (2017). Ageing in the Twenty-First Century: A Celebration and A Challenge. In 

Palgrave Studies in Gender and Education. https://doi.org/10.1057/978-1-137-49051-3_1 

Vercruyssen, A., Schirmer, W., & Mortelmans, D. (2023). How “basic” is basic digital literacy 

for older adults? Insights from digital skills instructors. Frontiers in Education, 

8(September), 1–11. https://doi.org/10.3389/feduc.2023.1231701 

Vershinina, T. S., Noskova, M. V., & Naboychenko, E. S. (2020). Medical Education 

Digitalization Within The Global Paradigm “Digital Health.” The European Proceedings 

of Social and Behavioural Sciences, 807–813. 

https://doi.org/10.15405/epsbs.2020.10.05.108 

Vestesson, E. M., De Corte, K. L. A., Crellin, E., Ledger, J., Bakhai, M., & Clarke, G. M. 

(2023). Consultation Rate and Mode by Deprivation in English General Practice from 

2018 to 2022: Population-Based Study. JMIR Public Health and Surveillance, 9. 

https://doi.org/10.2196/44944 

Wahyuningsih, A., Tiyas Kusumaningrum, & Gadis Meinar Sari. (2021). the Relationship of 

Distance To Health Facilities and Physical Activities in Relation To the Quality of Life 

of Postmenopausal Women. SEAJOM: The Southeast Asia Journal of Midwifery, 7(1), 

22–27. https://doi.org/10.36749/seajom.v7i1.102 

Walker, J. S., Klodnick, V. V., LaPelusa, B., Blajeski, S. M., Freedman, A. R., & Marble, S. 



 

 

(2024). A theory of change for one-on-one peer support for older adolescents and young 

adults. Children and Youth Services Review, 157(January 2023), 107386. 

https://doi.org/10.1016/j.childyouth.2023.107386 

Wang, J., & Zhao, X. (2012). Empty nest syndrome in China. International Journal of Social 

Psychiatry, 58(1), 110. https://doi.org/10.1177/0020764011418406 

Wang, L., Yang, L., Di, X., & Dai, X. (2020). Family support, multidimensional health, and 

living satisfaction among the elderly: A case from shaanxi province, china. International 

Journal of Environmental Research and Public Health, 17(22), 1–18. 

https://doi.org/10.3390/ijerph17228434 

Wang, Q., Adhikari, S. P., Wu, Y., Sunil, T. S., Mao, Y., Ye, R., Sun, C., Shi, Y., Zhou, C., 

Sylvia, S., Rozelle, S., & Zhou, H. (2022). Consultation length, process quality and 

diagnosis quality of primary care in rural China: A cross-sectional standardized patient 

study. Patient Education and Counseling, 105(4), 902–908. 

https://doi.org/10.1016/j.pec.2021.08.006 

Wang, Y., Bi, Y., Wang, Y., Ji, F., & Zhang, L. (2024). Genetic estimation of causalities 

between educational attainment with common digestive tract diseases and the mediating 

pathways. BMC Gastroenterology, 24(1). https://doi.org/10.1186/s12876-024-03400-x 

Wang, Y., & Luo, P. (2022). Exploring the Needs of Elderly Care in China from Family 

Caregivers’ Perspective via Machine Learning Approaches. Sustainability (Switzerland), 

14(19). https://doi.org/10.3390/su141911847 

Warnita, D., Noor, Z., Dwi anyoto, D. S., yahadatina Noor, M., & Aflanie, I. (2023). Analysis 

Of Factors Related To The Use Of Integrated Service Posts (Posyandu) For The Elderly 

In The Working Area Of The South Amuntai Commu. Addaiyan Journal of Arts, 

Humanities and Social Sciences, 5(12), 10–29. https://doi.org/10.36099/ajahss.5.12.2 

WHO. (2012). Good Health Adds Life to Years.Global brief for World Health Day 2012. 

World Health Organization, 1, 1–30. 

Wibowo, S. S., Octaviani, D. A., & Wahyuni, S. (2021). Factors Affrvting Mother of Children 

Under Five Years Old’s Activity to Posyandu. Journal of Applied Health Management 

and Technology, 3(3), 88–95. 

Wiedermann, C. J., Barbieri, V., Plagg, B., Marino, P., Piccoliori, G., & Engl, A. (2023). 

Fortifying the Foundations: A Comprehensive Approach to Enhancing Mental Health 

Support in Educational Policies Amidst Crises. Healthcare (Switzerland), 11(10). 

https://doi.org/10.3390/healthcare11101423 

Wilson, J., Heinsch, M., Betts, D., Booth, D., & Kay-Lambkin, F. (2021). Barriers and 

facilitators to the use of e-health by older adults: a scoping review. BMC Public Health, 

21(1), 1–12. https://doi.org/10.1186/s12889-021-11623-w 

Windarwati, H. D., Susanti, H., Brooks, H., Wardani, I. Y., Hasniah, Raya, M., Ati, N. A. L., 

& Sari, H. (2023). Lay community mental health workers (cadres) in Indonesian health 

services: A qualitative exploration of the views of people with mental health problems 

and their families. PLoS ONE, 18(11 November), 1–21. 

https://doi.org/10.1371/journal.pone.0289943 

World Health Organization. (2020). COMMUNITY ENGAGEMENT A health promotion 

guide for universal health coverage in the hands of the people. In WHO. 

https://doi.org/10.1007/978-3-031-01949-4_143 



 

 

Wu, Y., & Kang, X. (2023). The Role of Peer Support in Promoting EFL Achievement: 

Academic Self-Concept as the Mediator. English Learning Innovation, 4(2), 68–81. 

https://doi.org/10.22219/englie.v4i2.26036 

Xie, H., Chen, P. W., Zhao, L., Sun, X., & Jia, X. J. (2018). Relationship between activities of 

daily living and depression among older adults and the quality of life of family caregivers. 

Frontiers of Nursing, 5(2), 97–104. https://doi.org/10.2478/fon-2018-0013 

Xie, X., Zhou, L., Zhang, X., Zou, H., Lu, Y., & Xiao, H. (2024). Evaluation of a knowledge-

attitude-practice model based narrative life education program for community-dwelling 

older adults: a mixed-methods feasibility study. BMC Geriatrics, 24(1), 1–10. 

https://doi.org/10.1186/s12877-024-05153-4 

Yi-Hsuan Lin, Yi-Chun Chen, Yen-Chiang Tseng, Shih-tzu Tsai, & Yen-Han Tseng. (2020). 

Physical activity and successful aging among middle-aged and olderadults: a systematic 

review and meta-analysis of cohort studies. Aging, 12(9), 7704–7716. 

Yin, X., Zhang, J., Li, G., & Luo, H. (2024). Understanding Learner Satisfaction in Virtual 

Learning Environments: Serial Mediation Effects of Cognitive and Social-Emotional 

Factors. Electronics (Switzerland), 13(12). https://doi.org/10.3390/electronics13122277 

Yunus, M. M., Thambirajah, V., Said, N. E. M., & Singh, C. K. S. (2021). Designing a module 

as a strategic solution to enhance creativity in the teaching of writing. International 

Journal of English Language and Literature Studies, 10(2), 94–104. 

https://doi.org/10.18488/JOURNAL.23.2021.102.94.104 

Zabidi, N., Woo, T. K., Rajesh Kumar, P., Fadzil, M., & Syed Husain, S. H. (2017). Quality 

assurance in learning material development at OUM. Asian Association of Open 

Universities Journal, 12(1), 69–81. https://doi.org/10.1108/AAOUJ-01-2017-0014 

Zakir, M. (2014). Faktor-Faktor Yang Berhubungan Dengan Pemanfaatan Posyandu Lansia 

Kencana. Jurnal Ilmiah Keperawatan Sai Betik, 10(1), 64–69. 

http://www.ejurnal.poltekkes-

tjk.ac.id/index.php/JKEP/article/view/319/292%0Ahttp://www.ejurnal.poltekkes-

tjk.ac.id/index.php/JKEP/article/view/319 

Zanjari, N., Momtaz, Y. A., Kamal, S. H. M., Basakha, M., & Ahmadi, S. (2022). The Influence 

of Providing and Receiving Social Support on Older Adults’ Well-being. Clinical 

Practice & Epidemiology in Mental Health, 18(1), 1–7. 

https://doi.org/10.2174/17450179-v18-e2112241 

Zeng, Y., Xu, W., & Tao, X. (2022). What factors are associated with utilisation of health 

services for the poor elderly? Evidence from a nationally representative longitudinal 

survey in China. BMJ Open, 12(6), 1–16. https://doi.org/10.1136/bmjopen-2021-059758 

Zhang, L., Tao, Y., Hou, W., Niu, H., Ma, Z., Zheng, Z., Wang, S., Zhang, S., Lv, Y., Li, Q., 

& Liu, X. (2022). Seeking bridge symptoms of anxiety, depression, and sleep disturbance 

among the elderly during the lockdown of the COVID-19 pandemic—A network 

approach. Frontiers in Psychiatry, 13. https://doi.org/10.3389/fpsyt.2022.919251 

Zupo, R., Castellana, F., Bortone, I., Griseta, C., Sardone, R., Lampignano, L., Lozupone, M., 

Solfrizzi, V., Castellana, M., Giannelli, G., De Pergola, G., Boeing, H., & Panza, F. 

(2020). Nutritional domains in frailty tools: Working towards an operational definition of 

nutritional frailty. In Ageing Research Reviews (Vol. 64, Issue August 2020). Elsevier 

B.V. https://doi.org/10.1016/j.arr.2020.101148 



 

 

Zupo, R., Castellana, F., Coelho Júnior, H. J., De Pergola, G., Clodoveo, M. L., & Sardone, R. 

(2023). Editorial: The role of nutrition in healthy aging. Frontiers in Medicine, 10. 

https://doi.org/10.3389/fmed.2023.1335119 

Zupo, R., Castellana, F., Guerra, V., Donghia, R., Bortone, I., Griseta, C., Lampignano, L., 

Dibello, V., Lozupone, M., Coelho-Júnior, H. J., Solfrizzi, V., Giannelli, G., De Pergola, 

G., Boeing, H., Sardone, R., & Panza, F. (2021). Associations between nutritional frailty 

and 8-year all-cause mortality in older adults: The Salus in Apulia Study. Journal of 

Internal Medicine, 290(5), 1071–1082. https://doi.org/10.1111/joim.13384 

 


