DAFTAR PUSTAKA

Afsari, T., Levia, N. A., & Salsabila, P. A. (2024). IJM : Indonesian Journal of
Multidisciplinary Dukungan Keluarga dan Dukungan Sosial Dalam
Meningkatkan Kinerja Karyawan. 2, 222—-233.

Arikunto, S. (2012). Prosedur Penelitian : Suatu Pendekatan Praktik. Rineka Cipta.

Arisa, M. D., Malikhah, I., Adelia, M., Amanda, A., & Daulay, S. R. (2024).
Pengaruh Motivasi Dan. Disiplin Kerja Terhadap Kepuasan Kerja Karyawan
Pada Dinas Perpustakaan Dan Arsip Kab Asahan. Neraca, Jurnal Ekonomi,
Manajemen Dan Akuntansi, 2(3), 79-82.
https://doi.org/10.572349/neraca.v1i2.163%0Ahttps://jurnal.kolibi.org/index.php
/neraca/article/view/163

Armi, M. A, Aditi, B., & Pentana, S. (2023). Stres Kerja Ditinjau dari Konflik Peran
Ganda, Kelelahan Emosional dan Dukungan Sosial serta Dampaknya terhadap
Komitmen Organisasi pada Dinas Perhubungan Provinsi Sumatera Utara. VISA:
Journal of Vision and Ideas, 3(3), 974-996.
https://doi.org/10.47467/visa.v3i3.5340

Asi et al. (2021). Pengaruh Budaya Organisasi, Motivasi Kerja, Lingkungan Kerja
Terhadap Komitmen Organisasional Dan Kinerja Dosen Universitas Negeri
Gorontalo. Journal of Management Science (JMS), 2(1).

Bairizki, A. (2020). MANAJEMEN SUMBER DAYA MANUSIA (Tinjauan Strategis
Berbasis Kompetensi) Jilid I. PUSTAKA ASKARA.

Bennouna, A., Boughaba, A., Djabou, S., & Mouda, M. (2024). Enhancing
Workplace Well-being: Unveiling the Dynamics of Leader—-Member Exchange
and Worker Safety Behavior Through Psychological Safety and Job Satisfaction.
Safety and Health at Work, xxxx. https://doi.org/10.1016/j.shaw.2024.11.003

Brailovskaia, J., Siegel, J., Precht, L. M., Friedrichs, S., Schillack, H., & Margraf, J.
(2024). Less smartphone and more physical activity for a better work
satisfaction, motivation, work-life balance, and mental health: An experimental
intervention  study. Acta  Psychologica,  250(September), 104494,
https://doi.org/10.1016/j.actpsy.2024.104494

Cote, K., Lauzier, M., & Stinglhamber, F. (2021). The relationship between
presenteeism and job satisfaction: A mediated moderation model using work
engagement and perceived organizational support. European Management
Journal, 39(2), 270-278. https://doi.org/10.1016/j.em;j.2020.09.001

Dessler, G. (2017). Human Resource Management (15th ed.). Pearson.

128



Eka Rachmawati, Wahdatul Laili, Ade Rizaldi Hidayatullah, & Iriani Ismail. (2023).
Pengelolaan Sumber Daya Manusia Dalam Meningkatkan Komitmen Kerja
Karyawan. Manajemen Kreatif Jurnal, 2(1), 45-61.
https://doi.org/10.55606/makreju.v2i1.2453

Gazi, M. A. I., Yusof, M. F., Islam, M. A., Amin, M. Bin, & Senathirajah, A. R. bin
S. (2024). Analyzing the impact of employee job satisfaction on their job
behavior in the industrial setting: An analysis from the perspective of job
performance. Journal of Open Innovation: Technology, Market, and Complexity,
10(4), 100427. https://doi.org/10.1016/j.joitmc.2024.100427

Ghozali, 1. (2023). Partial Least Squares: Konsep, Teknik, dan Aplikasi dengan
SmartPLS 4. Badan Penerbit Universitas Diponegoro.

Ghozali, I. & H. L. (2015). Partial Least Squares : Konsep, Teknik, dan Aplikasi
Menggunakan Smart PLS 4. Universitas Diponegoro.

Gonzélez-Canovas, A., Trillo, A., Bretones, F. D., & Fernandez-Millan, J. M. (2024).
Trust in leadership and perceptions of justice in fostering employee
commitment. Frontiers in Psychology, 15(January), 1-10.
https://doi.org/10.3389/fpsyg.2024.1359581

Gustavsson, T., Ahmad, M. O., & Saeeda, H. (2025). Job satisfaction at risk:
Measuring the role of process debt in agile software development. Journal of
Systems and Software, 222(January), 112350.
https://doi.org/10.1016/j.jss.2025.112350

Hair, J. (2022). A Primer on Partial Least Squares Structural Equation Modeling
(PLS-SEM). Sage Publications.

Harter, J. (2023). U.S. Employee Engagement Needs a Rebound in 2023. Gallup.

Hikmah Perkasa, D., . A., Imelda Novita Susiang, M., Dhyan Parashakti, R.,
Purwanto, S., & Nina Rostina, C. (2023). The Influence of Work Culture, Work
Motivation, and Job Satisfaction on the Organizational Commitment of
Administrative Personnel Members of the PKS Faction of the House of
Representatives of the Republic of Indonesia. KnE Social Sciences, 2023, 22-30.
https://doi.org/10.18502/kss.v8112.13647

House, J, S. (1981). Work stress and social support. Addison-Wesley.

Istichomah, Andika, P. J., Khoeriyah, S. M., & Pesirahayu, H. V. E. (2021). Pengaruh
Dukungan Sosial Terhadap Kepuasan Kerja Perawat Selama Pandemi Covid-19
Di Rsud P. Senopati Bantul. Jurnal Kesehatan, 8(1), 10-15.

Juariyah, L., Syihabudhin, S., Hariri, A., Nora, E., Rahman, A., & Suputra, I. N.

129



(2020). Does Job Satisfaction Mediate the Effect of Perceived Organization
Support to Employee Commitment? 149(Apmrc  2019), 182-185.
https://doi.org/10.2991/aebmr.k.200812.031

Kuriakose, V., & Sreejesh, S. (2023). Co-worker and customer incivility on employee
well-being: Roles of helplessness, social support at work and psychological
detachment- a study among frontline hotel employees. Journal of Hospitality
and Tourism Management, 56(November 2022), 443-453.
https://doi.org/10.1016/j.jhtm.2023.07.009

Laguia, A., Topa, G., Pocinho, R. F. D. S.; & Fernandez Mufioz, J. J. (2024). Direct
effect of personality traits and work engagement on job crafting: A structural
model.  Personality and Individual Differences, 220(June 2023).
https://doi.org/10.1016/j.paid.2023.112518

Lazuardi, B., & Harahap, M. I. (2024). Pengaruh Kepemimpinan, Motivasi Kerja,
Dan Kepuasan Kerja Terhadap Kinerja Personil Polisi Biro Rena Polda
Sumatera Utara. Trending: Jurnal Manajemen Dan Ekonomi, 2(1), 125-134.

Lee, M., & Kim, B. (2023). Effect of Employee Experience on Organizational
Commitment: Case of South Korea. Behavioral Sciences, 13(7).
https://doi.org/10.3390/bs13070521

Liu, Z., Chen, C., Cui, H., & Hu, Y. (2023). The relationship between nurses’ social
network degree centrality and organizational citizenship behavior: The multiple
mediating effects of job satisfaction and work engagement. Heliyon, 9(9),
e19612. https://doi.org/10.1016/j.heliyon.2023.e19612

Loor-Zambrano, H. Y., Santos-Roldan, L., & Palacios-Florencio, B. (2022).
Relationship CSR and employee commitment: Mediating effects of internal
motivation and trust. European Research on Management and Business
Economics, 28(2). https://doi.org/10.1016/j.iedeen.2021.100185

Ly, B. (2024). Inclusion leadership and employee work engagement: The role of
organizational commitment in Cambodian public organization. Asia Pacific
Management Review, 29(1), 44-52. https://doi.org/10.1016/j.apmrv.2023.06.003

McClelland, D, C. (1987). Human motivation. Cambridge University Press.

Mérida-Lopez, S., Quintana-Orts, C., Hintsa, T., & Extremera, N. (2022). Emotional
intelligence and social support of teachers: Exploring how personal and social
resources are associated with job satisfaction and intentions to quit job. Revista
de Psicodidactica (English Ed.), 27(2), 168-175.
https://doi.org/10.1016/j.psicoe.2022.02.001

130



Meyer, J, P & Allen, N, J & Smith, C, A. (1993). Commitment to Organizations and
Occupations: Extension and Test of a Three-Component Conceptualization.
Journal of Applied Psychology, 78(4), 538-551.

Mistry, T. G., Cain, L., Dogan, S., & Gunduz Songur, A. (2025). Should | stay or
should I go?: The impact of socially responsible human resources management
practices on hospitality employees. International Journal of Hospitality
Management, 124(December 2023), 103962.
https://doi.org/10.1016/j.ijhm.2024.103962

Mitha, H., Tawe, A., Dipoatmodjo, T.-S. P.,-Musa, M. |., & Haeruddin, M. I. M.
(2023). Pengaruh Lingkungan Kerja dan Motivasi Kerja terhadap Komitmen
Karyawan pada PT Cogindo Daya Bersama PLTU Barru. Kompeten: Jurnal
IImiah Ekonomi Dan Bisnis, 2(1), 403-410.
https://doi.org/10.57141/kompeten.v2i1.49

Mittal, S., Gupta, V., & Mottiani, M. (2022). Examining the linkages between
employee brand love, affective commitment, positive word-of-mouth, and
turnover intentions: A social identity theory perspective. IIMB Management
Review, 34(1), 7-17. https://doi.org/10.1016/j.iimb.2022.04.002

Morin, A. J. S., Vandenberghe, C., Lee, J., & Gillet, N. (2025). Employees’ affective
commitment to multiple work-related targets: A longitudinal person-centered
investigation. Journal of Vocational Behavior, 156(March 2024), 104080.
https://doi.org/10.1016/j.jvb.2024.104080

Myers, C., & Cox, C. (2020). Work motivation perceptions of students with
intellectual disabilities before and after participation in a short-term vocational
rehabilitation summer programme: An exploratory study. Journal of Applied
Research in Intellectual Disabilities, 33(5), 898-904.
https://doi.org/10.1111/jar.12711

Na-Nan, K., Phanniphong, K., Jaturat, N., Jaturat, N., & Jaturat, M. (2025). The
influence of person-organization fit on employee engagement: Psychological
contract - as 'a mediating effect in Thailand’s logistics industry. Acta
Psychologica, 254(January), 104756.
https://doi.org/10.1016/j.actpsy.2025.104756

Nahita, P., & Saragih, E. H. (2021). Pengaruh Kepuasan Kerja terhadap Komitmen
Organisasional Karyawan pada Organisasi Kantor Hukum. Journal of
Management and Business Review, 18(2), 393-405.
https://doi.org/10.34149/jmbr.v18i2.296

Nassani, A. A., Badshah, W., Grigorescu, A., Cozorici, A. N., Yousaf, Z., & Zhan, X.
(2024). Participatory leadership and supportive organisational culture Panacea

131



for job satisfaction regulatory role of work-life balance. Heliyon, 10(16),
e36043. https://doi.org/10.1016/j.heliyon.2024.e36043

Nurwisda, D., Suciningtyas, S., & Susidin, S. (2022). The Influence of Work
Motivation, Compensation and Organizational Culture On Organizational
Commitment Through Job Satisfaction As A Mediating Variable. Return : Study
of Management, Economic and Bussines, 1(4), 162-168.
https://doi.org/10.57096/return.v1i4.58

Paudel, R., Kunwar, V., Ahmed, M. F., & A.Yedgarian, V. (2024). Work-Life
Equilibrium: Key to Enhancing Employee Job  Satisfaction. Educational
Administration: Theory and Practice, July.
https://doi.org/10.53555/kuey.v30i7.6956

Popoola, S. O., & Fagbola, O. O. (2023). Work motivation, job satisfaction, work-
family balance, and job commitment of library personnel in Universities in
North-Central Nigeria. Journal of Academic Librarianship, 49(4), 102741.
https://doi.org/10.1016/j.acalib.2023.102741

Putri, S. Y., Gumilar, D., & Mubarok, D. A. A. (2024). The Influence of Workload,
Compensation and Work Motivation on Job Satisfaction at Al-Islam Hospital
Bandung. Dinasti International Journal of Management Science (DIJMS), 5(3),
589-597.
https://search.ebscohost.com/login.aspx?direct=true&AuthType=ip,shib&db=bt
h&AN=175890220&site=ehost-live&custid=s4121186

Raharjo, B. S., Masahere, U., & Widodo, W. (2023). Komitmen organisasi sebagai
strategi peningkatan Kkinerja dan loyalitas karyawan: studi tinjauan literatur.
Entrepreneurship Bisnis Manajemen Akuntansi (E-BISMA), 4(1), 143-156.

Rahmawati, S. (2024). Pengaruh Dukungan Pimpinan dan Komitmen Karyawan
Terhadap Perusahaan Start-up Grab. Jurnal Multidisiplin West Science, 3(07),
911-915. https://doi.org/10.58812/jmws.v3i07.1298

Ramadani Rachmah, A., Sudiro, A., & Amanah Jiwa Juwita, H. (2022). The effect of
transformational leadership on organizational commitment: Mediating role of
job stress and job satisfaction. International Journal of Research in Business and
Social Science (2147- 4478), 11(8), 102-112.
https://doi.org/10.20525/ijrbs.v11i8.2134

Robbins,  stpehen p, & Judge, T. A. (2014). Organizational Behaviour:
Organizational Contexts. In Contexts.

S, M. A, Yunus, M., & Syahribulan, S. (2022). Pengaruh Perilaku Kerja dan
Komitmen Organisasi Terhadap Kinerja Pegawai di Dinas Penanaman Modal

132



dan Pelayanan Terpadu Satu Pintu Provinsi Sulawesi Barat. Kolaborasi : Jurnal
Administrasi Publik, 8(2), 242—-258. https://doi.org/10.26618/kjap.v8i2.8441

SAEI, E., & LEE, R. T. (2024). Psychological hardiness, social support, and
emotional labor among nurses in Iran during the COVID-19 pandemic: A cross-
sectional survey study. International Journal of Nursing Studies Advances,
7(June), 100249. https://doi.org/10.1016/}.ijnsa.2024.100249

Sekaran, U. & B. R. (2017). Research Methods for Business (6th ed.). Salemba
Empat.

Shkoler, O., & Kimura, T. (2020). How Does Work Motivation Impact Employees’
Investment at Work and Their Job Engagement? A Moderated-Moderation
Perspective Through an International Lens. Frontiers in Psychology,
11(February), 1-16. https://doi.org/10.3389/fpsyg.2020.00038

Siahaan, E., Novia, S., Sembiring, B., Lumbanraja, P., & Siahaan, E. (2021). The
Effect of Leadership, Emotional Intelligence and Social Support on Employee
Performance through Job Satisfaction at PT Bank XYZ Regional Credit Card
Medan. International Journal of Research and Review (ljrrjournal.Com),
8(January), 1.

Siswanto, A. (2024). The Impact of Employee Training, Job Satisfaction, and
Organizational Commitment on Employee Performance in the Tech Industry.
Tafkir: Interdisciplinary Journal of Islamic Education, 4(3), 473-485.
https://doi.org/10.31538/tijie.v4i3.1161

Sugiyono. (2022). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta.

Sull, D. et al. (2022). Toxic Culture Is Driving the Great Resignation.
https://sloanreview.mit.edu/article/toxic-culture-is-driving-the-great-resignation/

Susanti, F. O., & Paskarini, I. (2022). Hubungan Dukungan Sosial dengan Kepuasan
Kerja pada Karyawan Aviation Security. Media Publikasi Promosi Kesehatan
Indonesia (MPPKI), 5(9), 1122-1128. https://doi.org/10.56338/mppki.v5i9.2563

Susilaningrum, H., & Wijono, S. (2023). Dukungan Sosial dengan Work Life
Balance. Jurnal Fakultas Psikologi, Universitas Kristen Satya Wacana Salatiga,
3(8), 7297-7306.

Suwandi, S., Wibasuri, A., & Magdalena, B. (2022). Pengaruh Komitmen Organisasi
Dan Lingkungan Kerja Fisik Terhadap Kepuasan Kerja Karyawan. Jurnal
IImiah Ekonomi Manajemen Jurnal Illmiah Multi Science, 13(1), 35-48.
https://doi.org/10.52657/jiem.v13i1.1731

Tampubolon, L. F., Agustaria Ginting, Sigalingging, V. Y. S., & Simanjuntak, R. N.

133



Y. (2023). Hubungan Dukungan Sosial Dengan Tingkat Stres Perawat Di
Rumah Sakit Santa Elisabeth Medan Tahun 2022. Jurnal Cakrawala IImiah,
2(7), 3033-3038. https://doi.org/10.53625/jcijurnalcakrawalailmiah.v2i7.5269

Triguero-Sanchez, R., Pefia-Vinces, J., & Ferreira, J. J. M. (2022). The effect of
collectivism-based organisational culture on employee commitment in public
organisations. Socio-Economic Planning Sciences, 83(May).
https://doi.org/10.1016/j.seps.2022.101335

Veleti¢, J., & Scherer, R. (2025). The Nordic perspective on the association between
distributed leadership and teacher job satisfaction: A multilevel SEM approach.
International Journal  of  Educational = Research,  130(February).
https://doi.org/10.1016/j.ijer.2025.102559

Verawati, & Helwen Heri. (2022). Dukungan Sosial di Tempat Kerja dan
Organizational Citizenship Behavior (OCB): Peran Mediasi Kebahagiaan di
Tempat Kerja. Jurnal Komunitas Sains Manajemen, 1(1), 83-91.
https://doi.org/10.55356/jksm.v1i1.20

Wijaya, T. E., Rochani, R., & Rochman, T. (2024). Pengaruh Kepuasan Kerja
terhadap Organizational Citizenship Behavior (OCB) dengan Komitmen
Organisasi sebagai Variabel Intervening. Performa: Media llmiah Teknik
Industri, 23(1), 18. https://doi.org/10.20961/performa.23.1.83691

Yang, T., Ma, T., Liu, P., Liu, Y., Chen, Q., Guo, Y., Zhang, S., & Deng, J. (2019).
Perceived social support and presenteeism among healthcare workers in China:
The mediating role of organizational commitment. Environmental Health and
Preventive Medicine, 24(1), 1-9. https://doi.org/10.1186/s12199-019-0814-8

Zhang, Y., Xu, W., Yoon, S., Chen, W., & Parmenter, S. (2024). Workplace support,
job autonomy, and turnover intention among child welfare workers in China:
The mediating role of job satisfaction. Child Protection and Practice, 2(April),
100027. https://doi.org/10.1016/j.chipro.2024.100027

Zusrony, E.; Widyaningsih, D., Susilowati, H., & Hargyatni, T. (2021). Inovbiz. 9,
150-154.

134



	DAFTAR PUSTAKA

