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ABSTRAK 

Budaya keselamatan pasien di rumah sakit swasta di Kota Jambi masih belum cukup 
baik dibandingkan dengan rumah sakit pemerintah seperti yang dapat dilihat dari 
jumlah insiden keselamatan pasien yang dilaporkan dari tim KPRS.Tujuan penelitian 
untuk menentukan perbedaan budaya keselamatan pasien oleh profesional pemberi 
asuhan (PPA) di kamar operasi antara rumah sakit pemerintah dan rumah sakit swasta 
di Kota Jambi. Desain penelitian kuantitatif deskriptif dengan pendekatan studi 
komparatif. Alat pengumpulan data menggunakan safety attitude questionnaire 
(SAQ) yang diadaptasi dalam bahasa Indonesia. Analisa data secara univariat dan 
bivariat serta untuk melihat perbedaan budaya keselamatan di kedua rumah sakit 
menggunakan uji t-test. Sampel penelitian ini: 84 orang di rumah sakit pemerintah 
dan 42 orang rumah sakit swasta yang terdiri dari dokter spesialis, perawat bedah, 
penata anestesi, dan apoteker. Hasil penelitian: pada domain iklim kerja tim, iklim 
keselamatan, kepuasan kerja, pengakuan stress, persepsi tentang perilaku keselamatan 
rumah sakit pemerintah mendapat skor rata-rata lebih tinggi daripada rumah sakit 
swasta, sedangkan pada domain persepsi terhadap manajemen dan kondisi kerja 
rumah sakit pemerintah mendapat skor rata-rata lebih rendah dibandingkan rumah 
sakit swasta. Hasil penelitian ini membuktikan bahwa budaya keselamatan pasien 
PPA di kamar operasi rumah sakit pemerintah lebih tinggi daripada rumah sakit 
swasta (p=0,009). Penelitian ini merekomendasikan perlu mengembangkan kebijakan 
terhadap upaya evaluasi penerapan budaya keselamatan pasien di rumah sakit, begitu 
juga evaluasi terhadap semua standar prosedur operasional (SPO) ditinjau dari 
pertimbangan budaya keselamatan serta faktor yang mempengaruhinya. 
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ABSTRACT 

The patient safety culture in private hospitals in Jambi City is still not good enough compared 
to government hospitals as can be seen from the number of patient safety incidents reported 
from the KPRS team.The research objective was to determine the difference in safety culture 
by healthcare professionals in operating rooms between government and private hospitals in 
Jambi City. Design quantitative descriptive research with a comparative study approach. Data 
collection tool using safety attitude questionnaire (SAQ) adapted in Indonesian Data analysis 
was univariate and bivariate and to see differences in safety culture in both hospitals using t-
test. The sample of this study: 84 people in government hospitals and 42 private hospitals 
consisting of specialist doctors, surgical nurses, anesthetists, and pharmacists. Research 
results: on the domain of teamwork climate, safety climate, and  job satisfaction in 
government hospitals scored higher on average than private hospitals, while in the domain of 
stress recognition, perceptions of management, and working conditions of government 
hospitals got average score is lower than private hospitals. The results of this study prove that 
the patient safety culture of PPA in government hospital operating rooms is higher than that 
of private hospitals (p = 0.009). This research recommends need to develop policy  toward 
evaluation effort patient safety culture, so also evaluation to all standar operational procedure 
(SOP) in consiredation of patient safety culture and determinan factors. 
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