
 

1  

DAFTAR PUSTAKA 

 

Ajizah, N. (2022). Pengaruh work-family conflict dan work overload terhadap job 

performance: burnout sebagai variabel intervening. 

Amin, M., Sugiarti, R., & Suhariadi, F. (2024). Kepuasan Kerja Generasi 

Millenial: Studi Literatur. Action Research Literate, 8(3), 492–508. 

Bjaalid, G., Olsen, E., Melberg, K., & Mikkelsen, A. (2020). Institutional stress 

and job performance among hospital employees. International Journal of 

Organizational Analysis, 28(2), 365–382. 

Delisle, J. (2020). Working time in multi-project settings: How project workers 

manage work overload. International Journal of Project Management, 38(7), 

419–428. 

Ghozali, I., & Latan, H. (2015). Partial least squares konsep, teknik dan aplikasi 

menggunakan program smartpls 3.0 untuk penelitian empiris. Semarang: 

Badan Penerbit UNDIP, 4(1). 

Gibran, S. K., & Suryani, I. (2019). Pengaruh Work Overload dan Intimidasi 

Terhadap Kinerja Karyawan Account Officer PT. Bank Aceh Syariah. Jurnal 

Manajemen Inovasi, 10(1). 

Ginnett, R. C. (2010). Chapter 3 - Crews as Groups: Their Formation and their 

Leadership. In B. G. Kanki, R. L. Helmreich, & J. Anca (Eds.), Crew 

Resource Management (Second Edition) (Second Edition, pp. 79–110). 

Academic Press. https://doi.org/https://doi.org/10.1016/B978-0-12-374946-

8.10003-2 

Guridno, E. (2021). The Effect of Organizational Climate, Work Stress, and 

Conflict on Motivation and its Impact on the Performance of Labor 

Inspectors at the Directorate General of Labor Inspection. American Journal 

of Humanities and Social Sciences Research (AJHSSR). 

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2022). Partial least squares structural equation modeling (PLS-SEM) using 

R: A workbook. Springer Nature. 

Haq, F. I. U., Alam, A., Mulk, S. S. U., & Rafiq, F. (2020). The effect of stress 

and work overload on employee’s performance: a case study of public sector 

Universities of Khyber Pakhtunkhwa. European Journal of Business and 

Management Research, 5(1). 

Harahap, S. F., & Tirtayasa, S. (2020). pengaruh Motivasi, disiplin, dan kepuasan 

kerja terhadap kinerja karyawan di PT. angkasa pura II (persero) kantor 

cabang kualanamu. Maneggio: Jurnal Ilmiah Magister Manajemen, 3(1), 



 

2  

120–135. 

Hartono, T., & Siagian, M. (2020). Pengaruh disiplin kerja dan pelatihan terhadap 

kinerja karyawan di PT BPR Sejahtera BATAM. JMBI UNSRAT (Jurnal 

Ilmiah Manajemen Bisnis Dan Inovasi Universitas Sam Ratulangi)., 7(1). 

Hasan, M., Jannah, M., Supatminingsih, T., Ahmad, M. I. S., Sangkala, M., Najib, 

M., & Elpisah. (2024). Understanding the role of financial literacy, 

entrepreneurial literacy, and digital economic literacy on entrepreneurial 

creativity and MSMEs success: a knowledge-based view perspective. Cogent 

Business & Management, 11(1), 2433708. 

Henseler, J., Dijkstra, T. K., Sarstedt, M., Ringle, C. M., Diamantopoulos, A., 

Straub, D. W., Ketchen Jr, D. J., Hair, J. F., Hult, G. T. M., & Calantone, R. 

J. (2014). Common beliefs and reality about PLS: Comments on Rönkkö and 

Evermann (2013). Organizational Research Methods, 17(2), 182–209. 

Hidayat, F., Wiryono, E., & Sumardin, S. (2022). The Influence of Job 

Satisfaction and Workload on Employee Performance at PT Citra Riau 

Sarana. International Journal of Social Science, Education, Communication 

and Economics (SINOMICS JOURNAL), 1(5). 

https://doi.org/10.54443/sj.v1i5.79 

Huang, Y., Mao, Y., & Zhan, Y. (2023). Spillover and crossover from work 

overload to spouse-rated work-to-family conflict: the moderating role of 

cross-role trait consistency. Fundamental Research, 3(6), 997–1004. 

Hwang, Y.-S., & Kim, B.-J. (2021). “The Power of a Firm’s Benevolent Act”: 

The Influence of Work Overload on Turnover Intention, the Mediating Role 

of Meaningfulness of Work and the Moderating Effect of CSR Activities. 

International Journal of Environmental Research and Public Health, 18(7), 

3780. 

Indudewi, D., Prihantini, F. N., Pribadi, A. S., & Susanto, B. (2023). The 

Mediating Effect of Resilience in The Relationship Between Work Overload 

and Job Burnout among Teaching Accountants. International Journal of 

Economics Development Research (IJEDR), 4(3), 1758–1773. 

Karatepe, O. M. (2013). The effects of work overload and work-family conflict on 

job embeddedness and job performance: The mediation of emotional 

exhaustion. International Journal of Contemporary Hospitality Management, 

25(4), 614–634. 

Kim, L., Maijan, P., & Yeo, S. F. (2024). Developing customer service quality: 

Influences of job stress and management process alignment in banking 

industry. Sustainable Futures, 8, 100311. 

King, L. A., & King, D. W. (1990). Role conflict and role ambiguity: A critical 

assessment of construct validity. Psychological Bulletin, 107(1), 48. 

Lase, E., Putri, A. P., & Tarigan, A. E. (2019). The Effect of Role Conflict, Role 



 

3  

Ambiguity, and Audit Structure on Auditor Performance at a Public 

Accounting Firm in Medan. Journal of Economic and Business Research, 

4(2), 89–105. 

Loan, L. (2020). The influence of organizational commitment on employees’ job 

performance: The mediating role of job satisfaction. Management Science 

Letters, 10(14), 3307–3312. 

Mehmood, T., & Arshad, J. (2023). The Impact of Technology-induced Role 

Overload and Technology Induced Role Ambiguity on Job Performance: A 

Mediating Role of Technostress. 

Meidilisa, V., & Lukito, H. (2020). Pengaruh beban kerja dan ketidakjelasan 

peran terhadap kinerja pemeriksa dengan stres kerja sebagai variable mediasi 

pada Badan Pemeriksa Keuangan Perwakilan Provinsi Sumatera Barat. 

Jurnal Manajemen Stratejik Dan Simulasi Bisnis, 1(2), 53–82. 

Mohd Zolkapli, N., Rasli Samudin, N. M., Ahmad, S. N. A., Bashirun, S. N., 

Johari, F. S., & Badrolhisam, N. I. (2022). The Effect of Role Ambiguity and 

Time Pressure on Job Performance among Employees at Water Supply 

Services Company in Malaysia. International Journal of Academic Research 

in Business and Social Sciences, 12(1). https://doi.org/10.6007/ijarbss/v12-

i1/11286 

Mulfiyanti, D., Muis, M., & Rivai, F. (2020). The Relationship between Job 

Stress and Workload and Work Fatigue in Nurses at Tenriawaru Hospital 

Class B, Bone Regency, 2018. Journal of Maritime Public Health, 2(1). 

Muna, N., & Isnowati, S. (2022). Pengaruh disiplin kerja, motivasi kerja, dan 

pengembangan karir terhadap kinerja karyawan (Studi Pada PT LKM Demak 

Sejahtera). Jesya (Jurnal Ekonomi Dan Ekonomi Syariah), 5(2), 1119–1130. 

Na-Nan, K., Saribut, S., & Sanamthong, E. (2019). Mediating effects of perceived 

environment support and knowledge sharing between self-efficacy and job 

performance of SME employees. Industrial and Commercial Training, 51(6), 

342–359. 

Nugroho, T. Y., & Kuswanti, H. D. (2023). Cyberloafing in the Millennial 

Generation in Java, Indonesia: Its Role in Mediating the Impact of Work 

Overload on Performance. Journal of Business Innovation and Research, 

2(1), 77–88. 

Nurshoimah, T., Nurweni, H., & Hartati, R. (2023). Pengaruh Work Life Balance, 

Work Overload dan Burnout terhadap Kinerja Pegawai Dinas Kesehatan 

Kabupaten Kulon Progo. Cakrawangsa Bisnis: Jurnal Ilmiah Mahasiswa, 

4(1), 27. 

Parker, D. F., & DeCotiis, T. A. (1983). Organizational determinants of job stress. 

Organizational Behavior and Human Performance, 32(2), 160–177. 

Perdani, D. P., & Herachwati, N. (2022). Effect of Work Overload and Role 



 

4  

Ambiguity on Individual Work Performance of Employees at PT XYZ Unit 

XYZ Academy. Budapest International Research and Critics Institute-

Journal (BIRCI-Journal), 5(1), 5190–5206. 

Phanniphong, K., Na-Nan, K., Asavanatthakorn, N., & others. (2024). Job stress 

matters: Understanding how job stress moderates the relationship between 

person-environment fit and innovative work behavior in the Thai food 

industry. Acta Psychologica, 250, 104513. 

Pudjiati, P., & Khabibah, F. (2020). Pengaruh Budaya Organisasi, Disiplin Kerja, 

Dan Komunikasi Terhadap Kinerja Karyawan Pt Pln (Persero) Up3 

Balikpapan. Jurnal GeoEkonomi, 11(1), 111–121. 

Purnomo, K. S. H., Lustono, L., & Tatik, Y. (2021). The effect of role conflict, 

role ambiguity and job stress on employee performance. Economic 

Education Analysis Journal, 10(3), 532–542. 

Rifai, R. P. (2019). Pengaruh Konflik Peran dan Ambiguitas Peran Terhadap 

Kinerja Karyawan dengan Stres Kerja Sebagai Variabel Intervening Pada PT. 

Bank SulutGo. Jurnal Riset Bisnis Dan Manajemen, 7(4). 

Robbins, S. P., Judge, T. A., & Vohra, N. (2019). Organizational behaviour by 

pearson 18e. Pearson Education India. 

Rohmatika, V., & Dewi, A. A. S. K. (2024). Pengaruh work overload dan konflik 

kerja terhadap kinerja Karyawan dengan stres kerja sebagai variabel mediasi 

Pada pt bpr padma. E-Jurnal Ekonomi Dan Bisnis Universitas Udayana, 13. 

Sajad, I. M. A., & Safrizal, H. B. A. (2024). Pengaruh Workload dan Role 

Conflict Terhadap Employee Performance dengan Job Stress Sebagai 

Variabel Mediasi pada UMKM di Pamekasan. RELASI: JURNAL 

EKONOMI, 20(1), 141–152. 

Sangkala, M., Hasan, M., & RUM, M. (2024). The Effect of Role Conflict, Role 

Ambiguity and Ethical Sensitivity on Auditor Performance with Intellectual 

Intelligence as a Moderating Variable. Atestasi: Jurnal Ilmiah Akuntansi, 

7(1), 148–173. 

Sarmigi, E., Abdallah, Z., & Maryanto. (2021). Buku Akuntansi Manajemen 

Dasar-Dasar Pengukuran Kinerja Manajemen. Deepublish. 

Schwepker Jr, C. H., & Dimitriou, C. K. (2021). Using ethical leadership to 

reduce job stress and improve performance quality in the hospitality industry. 

International Journal of Hospitality Management, 94, 102860. 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business : A Skill-

Building Approach (Seventh ed). John Wiley & Sons. 

Silva, A. J., & Rodrigues, R. (2024). Affective mechanisms linking role ambiguity 

to employee turnover. International Journal of Organizational Analysis, 

32(11), 1–18. 



 

5  

Unguren, E., & Arslan, S. (2021). The effect of role ambiguity and role conflict 

on job performance in the hotel industry: The mediating effect of job 

satisfaction. Tourism and Management Studies, 17(1). 

https://doi.org/10.18089/TMS.2021.170104 

Walker Jr, O. C., Churchill Jr, G. A., & Ford, N. M. (1975). Organizational 

Determinants of the Industrial Salesman’s Role Conflict and Ambiguity: The 

right organizational structure and supervisory style can help salesmen 

understand their jobs, but they don’t reduce the conflicts experienced by 

salesmen. Journal of Marketing, 39(1), 32–39. 

Winarno, S. (2024). SYAT MOCOPAT ; Warisan Tembang untuk Generasi 

Milenial dan Z. Nas Media Pustaka. 

Yogata, F. S. H. S., Purba, Y. K., & Jonatan, R. R. (2023). Pengaruh Shift Work, 

Work Overload, dan Work Life Balance terhadap Job Performance dengan 

Time Management. Jurnal Sosial Dan Sains, 3(4), 398–417. 

Zare, R., Kazemi, R., Choobineh, A., Cousins, R., Smith, A., & Mokarami, H. 

(2024). Development of a work systems stress questionnaire to predict job 

burnout: A mixed methods study based on a macroergonomics approach. 

Heliyon, 10(23). 

 


